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ABSTRACT

This study aimed to understand the relationships among the team identity,
satisfaction and loyalty of different kinds of NBA fans and to compare the differences of
demographic variables on manipulated variables. Then it explores whether the team
identity influences the satisfaction and loyalty. Subjects of the study are NBA fans
during 2012 and 2013. To collect data, the convenience sampling was conducted. The
scale dimensions include the "identity”, "satisfaction” and "loyalty". The data was then
computed by descriptive statistics, item analysis, factor analysis, reliability analysis,
ANOVA analysis, single-factor multivariate analysis of variance, analysis and other
statistical methods for data processing path. The results showed that there are
significant differences between demographic variables on team identity, satisfaction and
loyalty; team identity has positive impact on satisfaction; satisfaction has positive
impact on loyalty; team identity has positive impact on loyalty. The team identity also

indirectly affects the Loyalty through Satisfaction.
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