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Abstract

The purpose of this study was to investigate the structural relationship between
setting attributes, place attachment and behavioral intention. It was to compare the
variability of different background with setting attributes satisfaction, place attachment,
behavioral intention and setting attributes important performance. The research data was
obtained by questionnaires and the questionnaires were collected judgmental from the
hikers on the trails in Chaishan Nature Park, Kaohsiung. A total of 368 wvalid
questionnaires were collected. According to the research purposes and in order to test
and verify the hypothesis, analyzed by statistical methods including descriptive statistics,
independence t-test, reliability analysis, factor analysis, MANOVA, path analysis,
canonical correlation and important-performance analysis.

The major findings of this study show that the setting attributes satisfaction have
significantly positive effects on place attachment, especially for physical setting
attributes and activity facilities setting attributes. Place attachment significantly positive
effects the behavioral intention. The more place attachment, the stronger the behavioral
intention. Therefore, for increases behavioral intention, it must increases the place
attachment of hiker, firstly.

Finally, the study uses the I.P.A (important performance analysis) methods for easy
reading, to explore the touring characteristics of Chaishan Nature Park as well as find
the strength and weakness of this park. The result of this study provide the imformation

for marketing and management of park in the future.

Keywords: setting attributes, place attachment, behavioral Intention,
impor tant-performance analysis.
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% ° McCool, Stsnkey and Clark (1984) ;|
P < TR BE ALY BB EREFE LGS
B R B s M R B AT R B R M

AT g d BT A gk
W% B o s kg > Lawson and Manning (2002) 1
Denali National Park i # 5 & ¥+ » % » Z B B+ = < %
(- ) # § 4 = (social condition) : % &L B # & 2% & % P
A X i B oo

(= ) F & MK = (resource condition) : & 1 i G fc &

Bl & & ¢ » B * 3

(= ) ¥ %= % (management condition) : & ¥ ¢ LA P ~ 2%
R

Flade ~ &% 7 (1993) #Fuy B EHF B A e 5 5o

A B AL

(- ) % F %8 % (physical setting attributes) : g % & &
B ET S BB REB AP AR T RS
FHE-EFFAPHORERLEFROPFRRF

(= ) A € & % % (social setting attributes) * 45 & 5 7 &
B N AR ¢ S BBRY NEE EREE
oo A s B EAE S E Y Y oo T I F
A g R F G OB kB R -

(=2 ) %% ¥ = % 1 (managerial setting attributes) : d 5 ¥
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AR RLELE R RRA RS S B
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and Klenosky (2003):2 5 § F & &8 B¢ & 1 B F o
LR HFABR B FER N ELT R A
b p RaoFlaop RARERFRKSPFF o2 7

RAFE B EFERF LAY FTREE
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AR A B R E TR F 1k - Ay
PrefEd s FE (R 2R 2006) -

Howard and Sheth? 1969#& % £ # /& & & & & * 2§ %
ﬁgﬁj’Wé@%%ﬁﬁ&&ﬁWﬁﬁ%%&%%—ﬁé
el TR R R A ¥ A RS R A T
e R TSR FHRL AR (3 p B FE2006) o
e L& R g o Kolter® 1994# & M is & & L - B % g &

Ww§%zmﬁ&’ﬁ%sﬂ%é&ﬂz%ﬁﬁ%ﬁﬁ%A

=

$ASPH Y B R S (3l E A R
2004) o F 4oz (1990) 5 3 A% P A T LAY AR

BokRl B A HHLESFTETAE S AR PR S
MR R AR R AT BREEALAR L LEKF G
P BB ET RN B R T Rk AL R € (Outdoor

Resources Review Commission) 2 & 3 o - %@ 3 > 2 2%
BAEHE ¥ ANDBEDRERILAETLZSRBETFLE Z %7
hofm @ % EEEER DR ELNTIREEDLY P E -
(Manning, 1986) - Dorfman (1979)3% 4% ¥ % % 2 & 5 ¥ % B
AEN ERFE RO BT X GRERY L ER T
2 2 BB oo pR B R A E R HREA YRR LRE A
BERBHRW AR YA SRR BTG
?C,%;%il;"i’?%é?{é‘&:%‘:ﬁjﬁﬁf#ia*‘}’iﬁﬁE'-E'iffrﬁﬁ,;“r
R (> F KR >2004) «- BFRKILBEALKRB A B2 GE 3
B A 4 e BRE S EBE LS RRE SRR LR E T
EHE X BETHYHRFTERDEREST R ILAE A
{ffﬁ%?ﬁﬂiﬁ%’%@*z%%iﬁéﬁfﬁ’?U”’ﬁ’iéﬁ?‘z
P e R & B (% F2 % > 1988 ) o Schreyer and Roggenbuck
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BAOUBBELAEAT Y LB RBA B RIER D ELA
2od ¥ L chi) YA R % e Lk (3 p g S
#52006) F P ¥ (2003) i AT Aol Feq

&
R B (8 o TEH P ik B I o * R BB F oo F gk
kB oz B e ot R R o % = B oz R E (2000)
R BILAE TR G- BXINTREK T BB RN - FRF
B %" BhHFEE RERIRBZEFFEHERED - B ¥ &K
ke fiE R oo L A~ A (2003) TG BREOR LR
A B ASEEFH g ERELE D P % o Wong and
Law (2003)4p MRk 2 £ ¢ 3 § F @ L AL ¥ & gk T 0
AP B e S BRTER o ek E TR E LR hE S

2T o~ g Ew (2004) 4P A KPR ALARERE
A 2 - LB TRBERHSBHREOURE L F R
- % & A~ 8 5 5 - A& &L R » & (satisfaction-only
score) ; Burns, Graefe and Absher (2003) ; # - 5 {45 £
B 1@ 4% (discrepancy theory) > #& & R 3 T it 5 3% % H 2%
B¢ F W hPH ¥ (expectation) £ % {5 % (pretation)
i £ B A # (gap score) (Burns et al.,2003) o

i MFE g kg o a5 (2006) ﬁr“ﬁ;%i%fi Y N -2
kB B e s > agampp Ay Y BIF FTREBESRD
}igi‘i%fgﬁfi'%fziﬁ’.Ei%'ﬁﬁiﬂ’:;ﬁﬁ%ﬁ_ﬁiﬁigiﬁ%
B 2wk o B P (1998) &l @ L K E Lo %o
At B F i LB REOME - FT 85T HE
BB BRLREEEIHSEFELDES LRI T DL

Moo B X HASALAEESAHA FR LI AN - R
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ﬁﬁi(mw)#%ﬁﬁ%%ﬁ%%é%éﬁ@%‘ﬁ

2 ESAPHGHATRHNIBILAEEREF L P EELL
oo WO R~ FOA G M & (2007) AR R AKFRE

J
S0

K H e S R R E R BB R DY 4
HEREBRLAR I Y KRS R M o e MY

kSRR BEBLREEBEE S gL §HEF AR

WPt e gemgn o 2P H" LELH
gk ER o BABILAE? LA FLERFF DD T ERE
EXxeohim g FLE S FBLAETELIETLRERFENFEEL
PAROHAAIFTEFLREFEHRF S B3 FREBEZFF
EHE CAERRE LY EFERBEZE B ARRAFY EF
KR 0 oy A 4R F hfER

¥ I 8 B kI M F

o+

PR OSB3 R EMEZRMEMAATSE KX DA
A E LR R o ¥ R LE L ERDBMEE DL B
f2 o~ B X B R ik a2 o @ (perception) -~ ¥ T Y 4v
(cognition) # 3 3 § % (image) ¥ & (£ 9 ~3F R F >

B2 R dg A BB RS RBT AL HR
54 EE kA T B R Y L ¥ F H AR A 4 3 % (Editorial,
2008) o ¥ * (place) ¥ K d p R P W oip =i M G R
LR P AP RN - BIEEGEL - E®R R R A
PR LB mE Y e - By R AR ZHE AP

¥ g2 B (space) M o F F R B HE A F R HE A
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B3 o g ¢

& SR T O O LB T LR B o
A R R~ dved R KPP FREE RR ST LR
TR D hos B @ B R s o (3 g
H2008) o * 2 N A=A EBITEY L - BFRE
LR EREH? v B3 A ERKRTRE DHFK R
¥ en B gL 4 A R F P s & 9 2 (Galliano and
Leoffler, 1999) "3 = | & 4 ¢ ## 5 + 5 = B & &
(- ) ¥ 2% & LT AE g
(=) F % 1 p ¥ A Ffeiaéggpi BED
(Z) B fim  fos 2 mpkff bodbgds o
BRI T E R %éf}kx # 3 3 F |, (Kaltenborn,
1997) -
¥ > ik ¢ (place attachment) R /& > % 8 < 2§ =7 7
i E B R % G 2 (house) % % (home) = ¥ B - (5 Kk 4 o W
2 # % (neighborhood) % ¥ = (place) % ;g en £ B 8 &

(‘ﬂ}
¥
o

Boeh w2 M G (FiA o # ¢ T 2003 f %oz s ad
2%k 0 2009) o ERAE =~ & k& (2004) 4 dE S kg

EFAZHRE DR - BRFELENRRE S G E LM KSR
HoooR B ER L RP A FEE g TR kR
g R o f R H N G A RS oo

¥ABRWE S R ZFERMNELEE SRR 2L
NE R BRI

TI.% & Ok F 0 ¥ 3 ikt (place attachment) B p - & 77
BEFE R R S F TR o = 2 ik (place attachment)
oz EA P o #F oo B o7 B ¥ o i g (Hidalgo and
Hernandez, 2001) - » ¥ ™ 3 £ B 4 &2 B B 1 » §F B i
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% o Hummon (1992)% & ¥ = & %t £ T B 8 3 2 2 - f&

R Mo ~ 2§ B, o Moore and Graefe (1994)R] L & ¥

Gk R B ERE BB S TR oo
&7 ~FR g (2007) Rldp 0¥ 3 &g L p 4

¥ %k B 9 3 (cognitive) ~ F R (affective) ¥ = 3
behavioral) 2 & = @ % ositive association & 2 4
p
(bond) ° T & ¥ * R Ak e {_ o B kN R K RGP T

(specific) » I 2 4o > B 97 @ F M L 70 KR B L (4 L &

R A D

1980 & v 5 th i 47 F B 4 % ¥ 3 k% kB R K
HE 3 hrERg e AL BTN BERYFLY §
Rar TREDHRAN - FHRECEFRZF L UvEET
FRLAAFRE] REFIRIZS ZF L - BFTE
B b HER S AL RN BAR S R (§ %

@ ~ 3k % &k > 2009) - Bricker and Kerstetter (2000) & & 3
Aol 4 PR E R R P OL S kg o B kM BA G
Bk e 2k o AR FELHES EA S FE LR
B R AR A 2R BTN RS RE -
TR DY Z B oo 2 F A & (lifestyle) o » i&{ﬂ‘;%f;ﬁa
A2 3 F o B3 fok A p 2 FAEZ M AR
G R @ % o Williams and Vaske (2003) ™ 2 B & ] #% ¥ = <
F4 HBARRAFSIRE 2R REL2FFE AL R &F
e AT R A DHRE BTE o R R R

s BRI RSN FE B REAREREBEEE AR LR DR
*& %t 42 B o Williams, Patterson, Roggenbuck and Watson (1992)

Bl B o BB ER LM PoREKN T 2 kig o T e 2o
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Foyoied B G o B 3 R LA B AR EE RS
i G UK A i s AR PRT < A S S A LN o
Pl & 5 B AHIEFLFBDAFREES s 22 HZRA

po# g 3 i A2 (Hwang, Lee and Chen, 2005)¢ & =

B
3

g g g o i a B kfy ¥ S & % (Len, 2008) -
B AR R B A e Nk
B o ¥ 3 R R AR PF T HEBALGERE 2 YD
0 L - ¥ > P HE (Moore and Graefe, 1994) » & ¥
kR L RB AR A AR - Z R A EFR LG
B2 A Y E 5 AR LEERNEFREEYDG TR (%2
FF (2006) £ % 73 F &

oo 2008) o & LR - BRLE - 2
il P A S S

v

S og A Y MRS R EA A B R
% 0 ¥ > ik ¥ (place dependence) iy 0 B+ 3 L F F i
FE R M R BEFERERRY IR EEROEFRT &L
8ok 3 AR R 2T s W o R R T2 RKeaa 4 (Williams and
Patterson, 1999) - @ ¥ = 3u F (place identity) &4y » F &

fo g e L & K F - BE S 0 KB A HE S g e

52K T RADFHE TS RP N E R
RO FRR A A F - B F R G N R
ii:ﬁﬁﬁliiz;"’ﬁsﬁ?'rﬁ‘@ﬁ%ﬁirﬁoﬁ”ﬁé‘fﬁﬁtﬂﬁiﬁ}_i@;f#
m 0 4 % A & ¢ o M (Bricker and Keratetter, 2000) » H i &

T4 E R ELL FEFE 2 RBEELPCF O G B 2R
Boe G R R R e A FEA R v (centrality of
lifestyle) » & 2 &2 & % 7 # * B AR F N H R HEHF £ >

,::B
i}
AR g R R AR 2 4 AT E L ER o &

* 3 EASDE kA REZEHEYE SR E DR A

22



T-fEA B E LB B R AR BL e #N
oy F FRRE 2 FEAELE N ERRAE LT F
BB ek X amp ¥AFAZ O MAEAE 2 DFEANFERE
fi?éﬁsﬁiiméjgkéz\li’91€&%ﬂﬂ“‘?éﬁ‘;‘_é SRR N A
Boh A s E R RELLFEALEC P

=
J
0
=
B
(s

%fﬁﬁiiﬁ—iégkﬁé?%% (scaling
methods) ~ p A W it ;£ (selfreport techniques) ~ 3 3 /2
(interviewing) ~ B % j* (observation) % » H ¢ & & g p] £ &
FasEr (B AL 1994) £ 8 KB WD W EF F DG
VOB H RN R 2 R Em A& Y 2k (place
identity) % ¥ = i ¥f (place dependence) & B i &

AP WAL kg o BB F T

T

BAfSE B

<k
|
=

MU e fe e 2 R F A R R R R D
PR EANOBRBRRAEALG LR KPR ARG Bk
B g B & K iE s B XN Er A 4Pk mgr e o5 2% E o8 G H
B2 oo @A % (2008) HiE® A X2 W 3 R B &y E
FAEIARME 227 2EET ¥ REYHEILRALLT
By ol » R E - ask2 v (2008) #% L Exi Hdp e
AR D R F AR ES AR R
gt BFEFLSLE - Flmg (2008) #£#p 72 &% FH
BRK N D R foR LR LM B g p 7R
PEHEHFR N E S R EREFIAME R R
BARs SRF AN - 8FE 2P (2010) Fi v B ®
B BER G e AR 2 FF ARG L RPR
LR B EHEARF K Tasl 4 & T g L @
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=
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KT

Gk E B ALRY

R M R EE L AR LB R
oo g B L B FH R 2R Lo R B o g ik
2R B R ko B e gt 3 kg A kR A
£ 2 % % Kyle, Graefe, Manning, and Bacon (2003) ~ % 2 /3
(2006) 2% 23 ~ &L ¥ ~ 2 ®F (2006) 2 & % o

FA8 FRiiRZmEABAZ
i # & W (behavior intention)i & & 4y J 7
o HARS L EEFTNT LBEERF LER

Blackwell & Miniard, 1995) > ¥ 3¢ B B % o {7

ol
N~
S
e

N,

o
oy
i
=

¥ » (Engel,
> Baker and

3

Crompton (2000)4 B M n 7 5 7 7 HF 5 & B RN &

FERALRMAE M E  TENTRERTEF S AF AR

F oo FAARM TR G AP LT A YA T EME g R

Zeithaml, Parasuraman and Berry (1996)3% & *7 3} v &7 & &

B> 7 %A e AR I EHRG ST L
SRR AERBEBET 2R BHAEL G eI Al FE LR
Moo L6 A sl LR S
b RERGHNEIA DM RS Gl LR
LRI E v A RELFELE A OELLRA
AP S f R v M s EERBERE LR RSP E N MR
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Oh (1999)» * A 3 ¢ dg i » g ch o L § & &2 g 28 &
R#g AL BRI DG FAM S PRI IR RAELR
P EAma e LR TS F 5 LMY 2 - % Cronin,
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BB R MBEERAELIRELy A FRE R R

foilcs
pu
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e
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9
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FopE R AR RF LA

,— v

7 5 & B o
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i 8 -2007) -

AR M T 2R 0 B A % (2008) HE P A N B SR
o~ B 2 R E S ABM RS 2R HE
FRARMALE I HEF L e FEom k2 v (2008) 7 4
HEHEHED xR F D REF AR R R
EHry > e re BBELS LR

Rap b~ e 283 HEYGFLLH %0 0L
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Pt o § B LG K SN A kYo A
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