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This study was aimed to understand the relationships
among the preferences of baseball stadium facilities, criteria
of ergonomics, and satisfaction of audiences. The sample
was selected from the audiences who participates games on
spot during March 2007 at Dou-Liou Baseball stadium. The
sampling method was convenience simple sampling. The
valid responsible surveys were 450 copies. The data was
analyzed by SPSS 15.0 for windows, the results were found:
The majority is male , average age is 25 years old, most
educational level is university, and most lives in the middle
area in Taiwan. The difference didn’t exist on demographics
to preferences of baseball stadium facilities of spectators.
And the order of satisfaction with preferences is: toilet,
lighting, employees and services. The significant predictive
power existed for satisfaction from preferences of baseball

stadium facilities and criteria of ergonomics.

Key words: criteria of ergonomics , satisfaction,

preferences, baseball stadium
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