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Abstract

Baseball is the sport that people like most in Taiwan and it is the very first one
having developed to professional level. Therefore, appreciating baseball games has
become a choice for people to participate in recreational activities. Both the motive of
audience going to the games and the quality of fields affect the satisfaction and
recreational benefit of audience. The purpose of this study aimed at researching the
motivation, perception of physical environment quality, satisfaction of audience and
recreation benefits in 2010 IBAF Intercontinental Cup. 450 audiences who attended
the IBAF Intercontinental Cup were asked to complete a questionnaire and 424
complete replies were obtained, yielding a response rate of 94%. The statistic way of
factor analysis, cluster analysis, one-way ANOVA and Chi-squared test were used to
do empirical research. Through the factor analysis, it extracts audiences’ motivation,
including social, achievement and escape, family, sport appreciation, nervous and
stimulation, national pride, and entertainment, from the motive-of-audience items of
the questionnaire. The quality of physical environment includes environmental
tidiness and seat comfortable, space sign design, architectural aesthetic, traffic
convenience, layout accessibility and the functions of scoreboards. Travel cost method
is adopted to estimate the recreational benefits of spectators. The results shown that
the motivation factors: family and national pride, the environmental factors:
environmental tidiness and seat comfortable and architectural aesthetic, and
satisfactions would be effective the recreational benefits. The total recreation benefits
are NT 772,200,964. Thus, focusing on audience motivation and perception of
physical environment quality is what the game organizers should pay attention to,

which is significant to increase the benefit.
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Satisfaction, Recreation Benefits, Travel Cost Method
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