1970

89

| nternational
Hedth, Racquet, and Sportsclub Association IHRSA 2001
2001 1 16,983
3,280

Dishman 1988 Oldridge 1982



85 88 Parasuraman Zeithml  Berry 1988
SERVQUAL Scde

autocratic behavior Parasuraman Zeithaml
Berry 1988 courtesy

communication

Keehner 1988
337

p<.01
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health club
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trait theory
behaviora theory
Stuational theory
visona theory
transformationa leadership

empowerment and leadership

trait theory

great man theory

Stogdill 1948

1940



behavioral theory

The Ohio State Studies

1940
initiating structure

consideration

1. initiating structure —

2. condderation —



production-oriented —

employee-oriented —

manageria grid theory

Blake Mouton 1964

81 99

1947

1954 Bales

Bdes



situational leader ship

—_ autocrati c-democratic continuum model

Stuational moddl

Fielder 1967

|east—preferred coworker LPC

Fielder

10



Fieder

Fielder

path-goa theory

House 1971

House

leader participation model

Vroom Yetton 1973

decison tree

Hersey Blanchard 1988

11



visonal theory

Bennis  Nanus 1985
Sashkin 1988 “

Kouzer Posner 1994
1200

LPl  Leadership Practices Inventory

transformational leader ship

Sdzer Bass 1990

Hollander  Offermann 1990

12



Avolio Bass Jung 1995 Bass 1985

MLQ Multifactor Leadership Questionnaire

Weese 1995

empower ment and leader ship

Hersey
1988

Jones Bearley 1992

13

Blanchard



Chdladura 1980 Fidder 1967 House

1971 path-god theory
Multidimensional Modd of Sport Leadership 2-2-1
Chdladurai
1. 2.

Chdladura

14



ﬂ

2-2-1

Chdladurai, P. (1993). Leadership. In R. N. Singer, M. Murphey, & L. K.
Tennant (eds.). Handbook of research on sport psychology (pp. 647-671).

New York  Macmillan.

Chelladurai 1980 L eadership
Scdefor Sports LSS

15



1994  Chdladurai LSS

1. training and ingtruction
democratic behavior 3. autocratic behavior
socia support 5. positive feedback

2-2-1

2-2-1

Chelladurar  Carron 1978
stuationa leadership theory Chelladura  Carron 1978
the multidimensional modedl  Smoll ~ Smith 1978
themediational modd Chelladura  Haggerty 1978

the normative modd of decision stylesin coaching

16



2-2-2

2-2-2

Chdladura  Carron
1978

Smoll  Smith

1978

Chdladura  Haggerty
1978

LSS

CBAS

p. 62

2-2-3  2-2-4

17



2-2-3

Chelladurai LSS
Sdeh
1978

Chelladurai LSS
1978

Chdladura LSS
Carron
1981

Erle LSS
1981

Chdladura LSS
Carron
1983

18



2-2-3

Chdladurai LSS
1984

Horne LSS
Carron

1985

Gordon LSS
1986

Weiss LSS
Friedrichs

1986

Case LBDQ
1987

Schliesman LSS
1987

Robinson LSS
Carron

1988




2-2-3

/

Chelladurai
Imamura
Yamaguchi
Oinuma
Miyauchi
1988
Garland
Barry
1988
Keehner
1988

McMillin
1990

LSS

LSS

LSS

LSS

20



2-2-3

Posner NCAA LSS 2
1999 MLQ
TIB LBQ
LP € Divison
CLS
€ Divison
*
*
Divison
Division
88
pp. 66-63
1. GEQ: Group Environment Questionnaire
2. LDB: Leader Behavior Description Questionnaire
3. LSS: Leadership Scale for Sport
4. SMS: The Sport Motivation Scale
5. MLQ: Multifactor Leadership Questionnaire
6. TIB: Teaching and Instruction Behavior
7. LBQ 3" Edition: Leader Behavior Questionnaire
8. LPI: Leadership Practices Inventory
9. CLS: Coaching Leadership Scale
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2-2-4

LSS
79

LSS
81

LSS
83

® 17

21-23

22



2-2-4

LSS
83 GEQ

LSS

23



2-2-4

LSS
86 GEQ

LSS
87

24



2-2-4

LSS
87
88
LSS
89
88

pp. 64-66
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Kolter 1991

intangibility 2.
variability 4. perishable

Parasuraman Zeithaml

85

26

Business Marketing Service
Kolter 1991 1.
inseparability 3.
Bery 1985



Parasuraman Zeithaml Berry 1988

86

tangibles

credibility

rdliability

responsiveness

courtesy

27

SERVQUAL



communication

/ understanding/knowing customer

competence

security

85 88
Parasuraman Zeithml  Bery

1988 SERVQUAL Scale

28



Chdladura 1980 Leadership Scale for Sports LSS

tangible

29



credibility

reliability

responsiveness

acCess

ocourtesy

communication

understanding/knowing customer

competence

Security

30

88



Chdladura 1980

31



1. Bass 1985 Leadership Questionnaire A
charismatic leadership
contingent reward individualized consideration
management-by-exception

intellectual stimulation

2. Chelladurar 1989 LSS 86

32



training and instruction
behavior democratic behavior autocratic
behavior socia support behavior

rewarding behavior

3. Keehner 1988 LSS B
training and ingruction behavior
democratic behavior autocratic behavior

socia support behavior rewarding behavior

4. Kouzes Posner 1997  Leadership Practices Inventory— LPI 2™

edition C
challenging the process Inspiring a shared
vison enabling othersto act
modeling the way encouraging the heart

5. Posner 1999 Coaching Leadership Scale CLS
decision
participation delegation knowledge

nurturing environment personal freedom

6. Sashkin 1995  Thevisonary leader |leader behavior questionnaire-self.
revised edition D

7.Zhang 1993  Modification and revision of the leadership scale for sport

33



training and instruction behavior democratic

behavior autocratic behavior socia support
behavior positive feedback behavior
group maintenance behavior Stuational

consderation behavior

SPSS for WindowsV8.0



3-1-1




3-2-1

A4

A4

A4

32-1

36



3-2-1

3-2-1

training and instruction —
behavior —

democratic behavior

autocratic behavior —

socid support behavior —

postivefeedback  —
behavior —

group maintenance  _
behavior —

37



106

106

106

38

169

5 4 3 2

3-2-2



3-2-2

39



3-2-2

105
72

93
71

23
29
65
31

46
15
74
42

103

40



3-2-2

89

82

106
41
104
91
70
13
61

18
21

76
99
102
20
49

92
73
81
69
86
78

41



judgment sampling

hedth club
Aerobic and Fitness Association of

America AFAA

78

42



700

421 368
52.6%

SPSS for Windows V8.0

descriptive statistics

Cronbach a

Cronbacha

Cronbacha 0.7 Nunnadly 1978

43



item-total correlation

Cronbacha
Cronbacha
item analysis
81

normal distribution

81
85

skewness kurtoss

04

89



criterion of interna

consstency correlation anaysis
27%
27%
discriminatory power
critica ratio CR CR p<.05
89
0.3
p<.05 8l

85

45



89

varimax eigen vaue 1

0.5

46



78

1600

47

300

700



421 368 52.6% Tindey

1987 300
368
41-1
4-1-1
A B C D E F G
100 100 100 100 100 100 100
72 8l 69 45 32 4 68
68 73 60 40 25 43 59

68% 73% 60% 40% 25% 43% 59%

368 174 47.3%
194 952.7% 21-25 m 30.2%
26-30 95 25.8% 151
41.0% 120 32.6% 0
24.5% 76 20.7% 241
65.5% 6 113
30.7% 6 105 28.5%
34 218 59.2% 2
22.6% 91-120 147
39.9% 61-90 37.8%
18 00 63.0% 30001-45000

29.1% 15001-30000 21.2%

48



4-1-2

4-1-2
%
174 47.3
194 52.7
20 22 6.0
21-25 11 30.2
26-30 95 258
31-35 70 19.0
36-40 29 7.9
41-45 24 6.5
46-50 9 24
51 8 22
5 344
52 141
120 326
151 410
40 10.9
76 20.7
28 7.6
41 111
20 54
12 3.3
73 19.8
90 24.5
16 4.3
12 3.3
241 65.5
127 34.5

49



4-1-2

%

60
61-90
91-120
121
12 00
12 01-18 00
18 01
15,000
15,001~30,000
30,001~45,000
45,001~60,000
60,001~75,000
75,001

105
113
87
42
21
83
218
67
27
139
147
55
30
106
232
74
78
107
65
23
21

285
30.7
236
114
5.7
22.6
59.2
18.2
7.3
37.8
39.9
14.9
8.2
28.8
63.0
20.1
21.2
29.1
17.7
6.3
5.7
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Cronbach a

Cronbacha

Cronbacha 0.7 Nunndly 1978

item-total correlation

Cronbacha

Cronbacha

4-2-1

51

04

4-2-6



4-2-1

ScaleMeanif Item Scale Varianceif Corrected Alphaif Item
Deleted Item Deleted Item-Total Déeleted
Correlation

2 94.8212 225.8055 5214 9410
6 94.8966 224.4515 4801 9416
9 94.3436 223.9853 5586 9406
1 94.2765 220.3743 6333 9397
14 94.4944 2243123 6218 9400
16 04.7737 2229767 4827 9418
17 94.3268 222.0301 6325 9398
28 94.4721 220.0762 6447 9396
32 94.3855 223.4644 6140 9400
37 94.8128 221.0713 5821 9404
39 94.5168 218.8947 6786 9391
45 94.4302 227.2990 4265 9421
54 94.8017 218.7477 6121 9400
56 94.3771 221.0591 6517 9395
57 94.5922 221.4859 5638 9406
59 94.6285 220.2453 5876 9403
60 94.6844 216.2558 .7028 9388
62 94.4246 220.9789 6592 9395
66 94.7542 221.8274 5761 9404
75 94.4190 219.8015 6218 9399
79 94.3184 2242513 6046 9402
83 94.5447 218.8705 .6888 9390
85 94.5978 218.3476 6899 9390
97 94.5112 219.8752 6789 9392
100 94.6397 2214132 5380 9410
101 94.3966 220.8338 6762 9393

Alpha=.9423

52



4-2-2

ScaleMeanif Item Scale Varianceif Corrected Alphaif Item
Deleted Item Deleted Item-Total Déeleted
Correlation
10 61.6298 102.6050 2575 .8987
19 60.6464 97.7971 6173 8845
26 60.7017 100.9689 4621 .8895
33 60.8177 97.78%4 .6646 .8833
A 60.9890 94.6592 .7008 8812
40 60.8066 93.7963 7215 .8803
43 60.9061 98.6781 5403 .8870
48 60.5967 100.1028 5002 .8883
51 60.7901 98.0611 5928 .8853
64 60.8204 100.0425 5218 8877
71 60.9116 96.6237 6692 8827
72 60.7127 99.1028 5591 .8865
77 60.8785 99.6195 5031 .8882
80 60.4088 102.7631 4082 .8909
87 60.8149 99.6582 5549 .8867
93 60.7155 99.6723 5814 .8860
93 61.3591 104.5687 2125 .8987
105 60.7265 98.3544 6146 8848
Alpha=.8929 10 98

19 54.7824 85.4028 5958 .8998
26 54.8375 87.5398 4893 9033
33 54.9532 85.0171 6662 8977
K%} 55.1267 82.2988 .6909 .8963
40 54.9449 81.1296 7316 8947
43 55.0413 85.5093 5600 9011
48 54.7355 86.8746 5182 9024
51 54.9284 85.3208 5905 .9000
64 54.9559 86.8213 5409 9016
71 55.0496 83.9865 6671 8974
72 54.8485 85.8195 5857 9002
77 55.0138 86.7429 5024 9030
80 54.5455 89.4365 4235 9050
87 54.9532 87.0834 5354 9018
93 54.8512 86.6629 5901 9001
105 54.8623 85.6937 .6066 .8995

Alpha=.9059
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4-2-3

ScaleMeanif Item Scale Varianceif Corrected Alphaif Item
Deleted Item Deleted Item-Total Déeleted
Correlation
8 28.2500 32.5461 .1859 7119
15 27.9918 30.3112 3361 6910
23 27.2747 31.6048 2276 7079
29 27.2088 31.3117 2491 7048
31 27.6044 29.9918 3944 6819
42 27.9258 28.5427 5033 6638
46 27.0577 30.5339 3449 .6895
53 27.8077 29.1310 A111 6786
65 27.8681 27.7787 5811 .6508
74 28.6429 30.8804 3567 .6880
88 26.8187 31.3995 3095 6945
Alpha=.7083
15 25.7967 27.5453 3193 .6985
23 25.0797 28.2939 .2536 7094
29 25.0137 28.0026 2762 .7058
31 25.4093 27.0028 4005 6847
42 25.7308 25.5747 5148 .6642
46 24.8626 27.3475 3672 .6902
53 25.6126 27.0258 .3406 6953
65 25.6731 24.6945 .5098 6470
74 26.4478 28.3802 3090 6992
88 24.6236 28.1968 3311 .6959
Alpha=.7119




4-2-4

ScaleMeanif Item Scale Varianceif Corrected Alphaif Item
Deleted Item Deleted Item-Total Déeleted
Correlation
1 102.1826 264.1159 4601 9366
3 102.1517 264.2417 4883 9363
4 101.6882 266.2096 3801 9373
5 102.4354 260.3817 5417 9357
7 102.1770 260.6362 5249 9359
12 103.3371 266.2410 1722 9435
22 102.5534 255.4140 5903 9352
24 102.1067 257.8365 .6002 9350
25 102.5393 259.6463 5353 9358
27 102.1770 256.8672 6530 9345
30 102.4438 255.9884 6812 9341
35 102.5815 254.0131 6074 9350
36 102.4073 254.6083 .6658 9342
44 102.3034 255.2429 6575 9343
47 102.1517 261.8755 5188 9360
50 102.0646 257.0860 6244 9348
52 102.3343 256.6006 6479 9345
55 102.0618 256.0581 6721 9342
58 102.3146 255.2078 6793 9341
63 102.3006 258.9432 5784 9353
67 102.6011 259.7503 5073 9361
63 102.1545 260.0071 6170 9350
82 102.2303 256.3468 6427 9345
89 102.2135 258.3487 .6005 9351
90 102.3427 257.7527 6546 9345
95 102.0821 257.1936 6410 9346
96 101.9298 259.3444 5971 9351
103 102.4803 258.5264 5480 9357
106 101.9775 258.3037 6478 9346
Alpha=.9375 12

1 99.3324 259.9801 AT724 9442
3 99.2995 260.5409 4806 9441
4 98.8379 262.1582 .3895 9449
5 99.5934 256.2199 5540 9434
7 99.3297 256.1830 5449 9435
22 99.7088 251.8103 5847 9432

24 99.2555 253.7224 5142 9428
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4-2-4

ScaleMeanif Item Scale Varianceif Corrected Alphaif Item
Deleted Item Deleted Item-Total Déeleted
Correlation

25 99.6923 256.3899 5230 9438
27 99.3379 252.8304 5641 9422
30 99.6071 252.3384 5720 9421
35 99.7527 250.6770 5936 9432
36 99.5659 250.1031 5869 9419
44 99.4670 250.7069 5721 9421
47 99.3187 258.0855 5151 9438
50 99.2198 253.0259 5330 9426
52 99.4808 252.2668 5606 9423
55 99.2170 252.1759 5744 9421
58 99.4725 250.2389 .7063 9417
63 99.4451 255.1512 5785 9432
67 99.7747 255.5359 5149 9439
63 99.3049 255.3200 5381 9426
82 99.3791 252.0377 5614 9422
89 99.3681 253.9357 5191 9427
90 99.4976 253.7052 5626 9423
95 99.1813 253.1020 5511 9424
96 99.0742 255.7769 5958 9430
103 99.6456 254.5876 5441 9436
106 99.1401 254.1869 5540 9424

Alpha=.9449
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4-2-5

ScaleMeanif Item Scale Varianceif Corrected Alphaif Item
Deleted Item Deleted Item-Total Ddeted
Correlation
13 45.3687 66.0766 4314 .8600
18 45.4022 64.6893 4795 8577
20 45.3989 66.7380 4295 .8600
21 45.8268 63.3761 5153 .8559
38 45.7486 62.6369 5549 .8535
41 46.0950 61.8285 5925 8512
61 455168 64.2392 5748 .8529
70 45.8296 61.8784 6134 .8500
76 45.9693 64.1867 A734 .8582
91 46.0028 61.8011 5596 8534
A 45.8101 63.3980 5445 8541
99 45.3520 66.9458 3785 .8626
102 45.2039 66.5942 5344 .8561
104 45,5503 63.6935 5946 8517
Alpha=.8645
4-2-6
ScdeMeanif Item ScaeVarianceif Corrected Alphaif Item
Deleted Item Deleted Item-Tota Deeted
Correlation

49 24.6341 25.1851 5070 8294
69 24.6089 24.5469 5425 8252
73 24.5503 24.5003 5140 8158
78 25.3966 23.8590 5720 8217
81 24.6369 24.1423 5350 8129
84 24.1341 27.0464 4408 8359
86 24.8240 23.8205 5431 8116
92 24.6816 24.6994 5209 8153

Alpha=.8400
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.7119 .80
4-2-7 4-2-8
Cronbach o
4-2-7
26 / 26
18 10 98 16
11 8 10
29 12 28
14 / 14
8 / 8
106 4 102
4-2-8 Cronbach a
Cronbach o
9423
.9059
.7119
.9449
.8645

.8400
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skewness

4-3-1

kurtosis

436

59

85

89



4-3-1

gl g2

2 351 81 -.398 127 -132 254

6 3.44 95 -.444 127 -.099 254

9 4.00 85 -.448 127 -573 254
1 4.06 94 -1.128 127 1.485 254
14 3.84 76 -.487 127 384 254
16 3.57 1.04 -410 127 -.364 254
17 4.01 .85 -.653 127 -.103 254
28 3.86 Re7} -804 128 533 255
32 3.95 81 -.378 127 -.389 254
37 3.52 .98 -.534 127 .061 254
39 3.83 96 -.746 127 316 254
45 3.90 85 -.641 128 499 254
54 3.52 1.05 -.581 127 -.055 254
56 3.96 .88 -.574 127 -.242 254
57 3.74 99 - 477 127 -.350 254
59 371 1.02 -.358 127 -.781 254
60 3.65 1.05 -.736 127 319 254
62 391 .88 -.742 127 486 254
66 3.58 95 -.257 127 -541 254
75 3.92 .98 -.818 127 301 254
79 4.02 .78 - 477 127 019 254
83 3.79 95 - 714 127 247 254
85 3.74 97 -.547 127 -.263 254
97 3.82 92 -.363 127 -.593 254
100 3.69 1.03 -.592 128 -.037 254
101 3.93 .86 -.789 127 .682 254

60



4-3-2

gl g2
19 3.78 .96 -.601 127 .038 254
26 3.73 93 -.846 127 .889 254
33 3.61 .90 -.201 127 -.409 254
34 3.44 1.07 -.245 127 -.556 254
40 3.63 111 -713 128 -.066 254
43 3.53 1.00 -.436 127 -.352 254
48 3.82 Re73 -782 127 564 254
51 3.64 .98 -.652 127 -.026 254
64 3.61 91 -.341 127 -.304 254
71 3.52 .98 -.547 127 -.064 254
72 3.72 Re73 -.402 127 -.430 254
77 354 99 -.430 127 -.253 254
80 4.02 84 -.702 127 .750 254
87 3.61 .90 -.429 127 .033 254
93 371 .86 -.436 127 219 254
105 3.70 92 -.276 127 -.259 254
4-3-3
gl 92
15 245 113 518 127 -432 254
23 3.17 111 -.081 127 -771 254
29 3.24 112 -.232 127 -.603 254
31 2.85 1.07 .038 127 -541 254
42 2.52 1.10 444 127 -493 254
46 3.38 1.07 -.438 127 -.299 254
53 2.62 117 393 127 -.789 254
65 257 1.09 231 127 -.830 254
74 1.79 97 957 127 -.180 254
88 3.63 97 -.615 128 053 255
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4-3-4

gl g2

1 3.75 81 -431 127 136 254

3 3.79 .76 -.391 127 .562 254
4 4.25 81 -.798 127 031 254

5 3.49 .90 -.180 127 -.251 254

7 3.75 92 -.685 127 .558 254
22 3.38 1.08 -.383 127 -.508 254
24 3.83 Re73 -.750 127 460 254
25 3.39 94 -.240 127 -.159 254
27 3.74 91 -.509 127 .004 254
30 3.48 92 -.084 127 -.393 254
35 3.32 113 -.199 127 -.718 254
36 351 101 -.460 127 -.146 254
44 3.63 1.00 -.543 127 -.178 254
47 3.76 .86 -.183 127 -.527 254
50 3.86 95 -.849 127 916 254
52 3.60 95 -.617 127 511 254
55 3.87 93 -.656 127 220 254
58 3.61 97 -.362 127 -.342 254
63 3.64 92 -.542 127 .290 254
67 331 1.00 -.342 127 -452 254
68 3.78 83 -114 127 -.676 254
82 3.70 95 -.558 127 -.023 254
89 3.72 92 -577 127 381 254
90 3.59 .88 -.506 127 .269 254
95 391 92 -.645 127 242 254
96 4.02 87 -721 127 113 254
103 3.44 1.00 -.539 127 -.016 254
106 3.95 87 -.631 127 .097 254
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4-3-5

gl g2
13 3.80 94 -561 127 -.079 254
18 3.76 1.04 -.684 127 021 254
20 3.77 87 -.633 128 672 254
21 3.33 1.10 -221 127 -.684 254
38 340 112 -.358 127 -.629 254
41 3.04 114 -.019 127 -715 254
61 3.64 93 -.603 127 341 254
70 331 1.10 -19%4 127 -577 254
76 3.17 1.10 -158 127 -728 254
o1 3.13 1.20 115 128 -1.021 255
A 3.34 1.06 -.208 127 -.630 254
99 3.82 94 -.645 128 334 .255
102 3.95 75 -.186 127 -591 254
104 361 97 - 437 127 025 254

4-3-6

gl g2
49 358 1.04 -.287 128 -.685 256
69 361 1.09 -.636 128 -.180 255
73 3.65 1.00 -.635 127 .086 254
78 2.80 115 097 127 -.829 254
81 3.56 1.03 -.633 127 -.004 254
84 4,08 85 -577 127 -411 254
86 3.37 1.06 -.365 127 -.317 254
92 353 96 -143 127 -534 254

2

100 4-3-7
4-3-8 Cronbach o

Cronbach a Nunnally 1978 0.7
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4-3-7

26 11 25
16 / 16
10 / 10
28 / 28
14 91 13
8 8
102 2 100
4-3-8 Cronbach a
Cronbach o
9397
9059
.7119
.9449
8534
.8400
criterion of interna consstency correlation anaysis
27% 27%
discriminatory
power critica ratio CR
CR p<.05
89



30 p<.05
81 0.35
p<.05 0.35
4-3-9
4-3-9
CR

1 8.305*** 532+
2 10.689*** 629**
3 9.195*** 581**
4 8.003*** A52+*
5 Q.747%** 659+ *
6 9.013*** 619**
7 9.939*** .596**
9 10.461*** .609**
13 9.835*** 500**
14 12.305*** 40**
15 130 -.022
16 10.139*** .689**
17 12.619*** 699+ *
18 13.648*** .700**
19 13.813*** Jq41%*
20 10.629*** B31**
21 10.671*** 602+ *
22 13.645*** 713>
23 1.224*** A448**
o4 12.186* .687

25 10.956*** .634**

65



4-3-9

CR

26 8.113*** S70**
27 13.326*** 701**
o8 12.663*** 783**
29 7.908*** D46**
30 15.246*** 796**
31 3.984*** 312*

32 10.678*** B77**
33 14.032*** T75%*
34 18.013*** 814**
35 13.551*** 758" *
36 16.683*** A87%*
37 10.803*** B671**
38 9.739*** 630**
39 10.952*** .698**
40 16.392*** 813+
41 13.183*** A24%*
42 2471* 213

43 11.673*** B79**
44 17.170*** 818**
45 7.186*** D15%*
46 3.540*** .304*

47 7.632%** 622%*
48 13.623*** B77**
49 11.427%** 700**
50 11.178*** .696* *
51 11.762*** 695**
52 14.846*** 751F*
53 .588 -.068
54 11.990*** 676**
55 13.031*** 40**
56 11.366*** 120%*
57 10.239*** 622%*
58 17.209*** .838**
59 12.306* ** 703**
60 15.514*** T4
61 12.706*** 769**
62 11.222*** B77**
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4-3-9

CR
63 12.924*** .705**
64 8.788*** .610**
65 4.067*** .266
66 10.870*** 702%*
67 11.696*** 676**
12.073*** 750**
68
69 10.017*** BAT**
70 12.001*** 692%*
71 13.604*** 128**
** * %
79 11.036* 704
73 13.065*** A23+*
74 833 -.092
75 12.211%** .684**
76 1.143*** 559**
77 10.007*** .650**
78 10.382*** B77**
79 12.208*** 678**
80 8.938*** O71**
81 10.244*** 676**
82 14.662*** 736**
83 14.820%** 761**
*k* **
81 12.871 717
85 15.322*** A57+*
86 14.716*** (28**
87 10.136*** 692 *
88 7.398*** .558**
** *
89 13.102* .730*
90 14.560*** AS7F*
92 10.975*** 701**
93 13.946*** 781**
** *
9 8.999* .650*
95 12.452*** (28**
96 11.449*** .696**

67



4-3-9

CR
97 15.204*** 814**
% 7.781%** 527+
100 13.658* ** T42+*
101 11.875*** T76+*
102 14.151*** 762+
103 11.809*** T27%*
104 12,892+ ** TLT+*
105 13.183*** T73*
106 10.940* ** 762+
*p<.05 **p<.01 ***p<.001
15 31 42 46
53 65 74 93
4-3-10 4-3-11
Cronbach a Cronbach a
0.3846 Cronbach a Nunndly 1978 0.7
Nunnaly 1978 Cronbach a 0.7—0.98
0.35 93
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4-3-10

25 / 25
16 / 16
10 15 31 42 46 3
53 65 74
28 / 28
13 / 13
8 / 8
100 7 93
4-3-11
Cronbach a
Cronbach a

9397

9059

.3846

9449

8534
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4-4-1KMO Bartlett

4-4-1 KMO Bartlett

Kaiser-Meyer-Olkin .938
Bartlett 26132.374
4278
.000
Kaiser-Meyer-Olkin 938

Kaiser 1974
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92 103 78 90 94 8 81 87 76 99
20 26 27 1 6 2 39
66 97 68
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0.5
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4-4-2

48 3.82 94 749 633
60 3.65 1.05 742 667
75 3.92 .98 738 618
82 3.70 .95 125 647
79 4.02 .78 712 552
85 3.74 97 693 622
39 3.83 .96 673 .536
40 3.63 111 .669 676
62 391 .88 651 554
84 4.08 .85 .630 549
54 3.52 1.05 622 516
52 3.60 .95 581 552
92 3.53 .96 123 634
78 2.80 115 .710 611
81 3.56 1.03 .709 618
103 3.44 1.00 687 .609
86 3.37 1.06 .682 .662
87 3.61 .90 675 521
90 3.59 .88 623 576
7 334 1.06 572 498
76 317 1.10 530 626
1 3.75 81 733 .685
2 351 81 661 .609
3 3.79 .76 625 532
9 4.00 .85 583 o17
6 3.44 .95 533 .568
99 3.82 94 728 124
26 3.73 .93 695 .660
20 3.77 87 673 241
27 3.74 91 .550 612
66 3.58 95 635 622
68 3.78 83 546 .610
97 3.82 92 Ar7 .600

7204 4929 2907 2593 2125

21829 14937 8809 7.859 6.440

21.829 36.766 45576 53435 59.874
4-4-2 48

60 75 82 79 8 39 40 62 84 54 52

21.829 % 92
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78 81 103 8 87 90 94 76

14.937 %

9 26 20 27

6.440 %

4-4-3

12 3 9 6
8.809 %
7.859 %
66 68 97
59.874 %
Cronbach a 4-4-3  4-4-7
Cronbach o

60
75
82
79
85
39

CSERS

Alpha=.9272
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Cronbach o

92
78
81
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87
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76

Alpha=.8811

4-4-5

Cronbach o

D O W N P

Alpha=.7815
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Cronbach o
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26
20
27

Alpha=.7602
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A
LEADERSHIP QUESTIONNAIRE
By Bernard M. Bass 1985
Directions: Listed below are descriptive statements about superiors. For each statement we
would like you to judge how frequently your current immediate superior (or another
superior in your recent past whom you know better) has displayed the behavior described.

Use the following for the five possible responses.
When the item is irrelevant or does not apply, or where you are uncertain or don't know,
leave the answer blank.

1. Makes me fedl good to be around him/her.

2. Makesmefed and act like aleader.

3. Issatisfied when | meet the agreed-upon standards for good work.

4. Makes mefed ready to sacrifice my own self-interests for the good of the group.

5. Makes me fedl we can reach our goas without him/her if we haveto.

6. | earn credit with him/her by doing my job well.

7. Assuresme| can get what | personally want in exchange for my efforts.

8. Makes me go beyond my own self-interests for the good of group.

9. Puts suggestions by the group into operation.

10. Finds out what | want and triesto help me get it.

11. You can count on him/her to express his’her appreciation when you do agood job.

12. Commands respect from everyone.

13. 1 put al my effort into accomplishing each task as a consequence of his/her leadership.

14. Because of hinvher, | am less concerned about my own immediate needs and am
concerned about our group reaching its objective.

15. Gives persond attention to members who seem neglected.

16. Earns my esteem by helping meto get what | want.

17. Isamode for meto follow.

18. In my mind, he/sheisasymbol of success and accomplishment.

19. Has provided me with new ways of looking at things which use to be a puzzle for me.

20. Isagood team player.

21. Taksalot about specia commendations and promotions for good work.

22. | am ready to trust his capacity and judgment to overcome obstacle.

23. Makes me concentrate on my self-interests rather than what is good for the group.

24. Makes me do more than | expected | could do.

25. Is content to let me continue doing my job in the same way as aways.

26. Isan inspiration to us.
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27. Makes me proud to be associated with hinvher.

28. Lets me know how | am doing.

29. Has a specia gift of seeing what it isthat redly isimportant for me to consider.

30. Hig/her ideas have forced me to rethink some of my own ideas which | had never
guestioned before.

31. Makes clear what | can expect if my performance meets designated standard.

32. Enables meto think about old problemsin new ways.

33. Isadominant figurein our group.

34. Makes mefed that aslong as| do my job satisfacyorily | can expect to move ahead.

35. Make sure that payoffs for good subordinate performance are made as quickly as
possible.

36. Inspires loyalty to him/her.

38. Increases my optimism for the future.

39. Isinner-directed.

40. Inspires|oyaty to the organization.

41. | have complete faith in him/her.

42. Excites us with hisgher visons of what we may be able to accomplish if we work
together.

43. Treats each subordinate individually.

44. Spends time talking about the purposes of our organization.

45. Arouses my awareness about what is really important.

46. Accepts mefor what | anaslong as| do my job.

47. Isafather-figure to me.

48. | decide what | want; he/she shows me how to get it.

49. Sets standards for me which can be easily maintained.

50. Encourages me to express my ideas and opinions.

51. Motivates me to do morethan | originally expected | would do

52. Heightens my motivation to succeed.

53. Whenever | fed it necessary, | can negotiate with him/her about what | can get for what

| accomplish.

54. Asks no more of me than what is absolutely essential to get the work done.

55. Provides means for me to communicate with others.

56. Encourages me to put my free time to good use.

57. Tends to spend his’her time “putting out fires’ rather than focusng on long-term
considerations.

58. Only tellsme what | have to know to do my job.

59. Gives us avision of what needs to be done and depends on usto fill in the details.

60. Encourages understanding of points of view of other members.
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61. Aslong asthings are going al right he/she does not try to change anything.
62. Gives me asense of overall purpose.
63. Tellsmewhat | should do if I want to be rewarded for my efforts.
64. | cannot succeed in reaching our goals without hinvher.
65. Gives mewhat | want in exchange for showing my support for him/her.
66.Has a sense of mission which he/she transmitsto me.
67. Seestoit that my needs are met.
68. Makes everyone around him/her enthusiastic about assignments.
69. Aslong asthe old ways work, he/she is satisfied with my performance.
70. I model my own behavior after his’hers.
71. Itisdl right if | take initiatives but he/she does not encourage me to do so.
72. There is a close agreement between what | am expected to put into the group effort and
what | can get out of it.
73. Without higher vison of what lies ahead of us, we would find it difficult, if not
impossible, to get very far.
74. The person | am describing is
A. Mde
B. Femde
75. If military, the person | am describingisa
A. Colond or above
B. Mgor
C. Captan
D. Lieutenant
76. If civilian, the level of the position of the person | am describing is:
A. Firg-line supervisor
Second-line supervisor
Third-line supervisor
Forth-line supervisor
Fifth-line supervisor
77. How long have you worked with the person you are describing?
Three months or less
Over three but less than six months
Over sx months but |ess than one year
Over one but less than two years
E. Overtwoyears
78. The branch of service of the person | am describing is:
A. Infantry
B. Artillery

moow

o0 w»
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C. Armor
D. Support
E. Other
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B
L eader ship Scalefor Sport
By Keehner, Sandra Lynn, Ph.D 1988

1. Seestoit that every fitness program participant isworking to capacity.

2. Helpsfitness program participants with their personal problems.

3.  Compliments fitness program participants for good performancein front of others.

4. Explainsto each fitness program participant the techniques of the exercise equipment and
activities.

5. Plansrelatively independent of the fitness program participants.

6. Hel psfitness program participants settle their conflicts.

7. Corrects fitness program participant’ mistakes

8. Gets group approva on important matters before going ahead and making a decision (e.
g. purchasing new equipment, changing program hours, implementing new activities)

9. Tells afitness program participant when he/she does a particularly good job.

10. Makes sure that the program directors role is understood by dl fitness program
participants.

11. Does not explain higher actions.

12. Looks out for the persona welfare of the fitness program participants.

13. Ingtructs every fitness program participant individualy in the sKkills of the exercise
equipment and/or activity.

14. L etsthe fitness program participants share in decision making

15. Seesthat afitness program participant is rewarded for agood performance.

16. Sets Goal and objectivesfor fithess program participants

17. Encourages fitness program participants to make suggestions about ways of conducting
exercise activities.

18. Does persond favorsfor fithess program participants.

19. Designsindividualized exercise programs for every fithess program participant

20. Letsfitness program participants set their own goals.

21. Develops friendships with the fitness program partici pants.

22. Lets the fitness program participants try doing things their own way even if they make
mistakes.

23.Ecourages the fitness program participants to confide in the program director.

24. Points out each fitness program participant’s strength and weakness.

25. Refuses to compromise a point.

26. Gives Specific instructions to each fitness program participant about the individuaized
exercise programs.

27. Asksfor the opinions of fitness program participants on important leadership matters.
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28. Encourages close and informal relations with fitness program participants.

29. Letsfitness program participants work out at their own speed.

30. Keeps aloof from the fitness program participants.

31. Gives credit when credit is due.

32. Specificsin detail what is expected of fitness program participants.

33.Lets the fitness program participants decide on what exercise activitiesto utilize.
34. Speaksin amanner not to be questioned.

35. Ingststhat everything be done higher way.

36. Needles the fitness program participants for greater effort.
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C
L eader ship PracticesInventory [L PI]
By James M. Kouzes/Barry Z. Posner 1997
1.1 seek out challenging opportunities that test my own skills and abilities.
2.1 talk about future trends that will influence how our work gets done.
3.1 develop cooperative rel ationships among the people | work with.
4. | set apersona example of what | expect from others.
5.1 praise peoplefor ajob well done.
6.1 challenge people to try out new and innovative approaches to their work.
7.1 describe acompelling image of what our future could be like.
8.1 actively listen to diverse points of view.
9.1 spend time and energy on making certain that the people | work with adhere to the
principles and standards that we have agreed on.
10.I make it apoint to let people know about my confidencein their abilities.
11.I search outsde the forma boundaries of my organization for innovative ways to
mprove what we do.
12.1 apped to othersto share an exciting dream of the future.
13.1 treat otherswith dignity and respect.
14.1 follow through on the promises and commitments that | make.
15.1 make sure that people are creatively rewarded for their contributions to the success of
our projects.
16.1 ask “what can we learn?’ when things do not go as expected.
17.1 show others how their long-term interests can be redized by enlisting in a common
vison.
18.1 support the decisions that people make on their own.
19.1 am clear about my philosophy of leadership.
20.1 publicly recognize people who exemplify commitment to shared values.
21.1 experiment and take risks even when there is a chance of failure.
22.1 am contagioudly enthusiastic and positive about future possibilities.
23.1 give people agreat dea of freedom and choice in deciding how to do their work.
24.1 make certain that we set achievable gods, make concrete plans, and establish
measurable milestones for the projects and programs that we work on.
25.1 find ways to celebrate accomplishments.
26.1 take the initiative to overcome obstacles even when outcomes are uncertain.
27.1 speak with genuine conviction about the higher meaning and purpose of our work.
28.1 ensurethat people grow intheir jobs by learning new skills and devel oping themsel ves.
29.1 make progress toward goas one step at atime.
30.1 give the members of the team lots of appreciation and support for their contributions.
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D
TheVisonary L eader- L eader Behavior Questionnaire
By Marshdl Sashkin, 1984

1. pay close attention to what others say when we are talking.
2. don't dways communicate clearly.

3. am extremely dependable.

4. show that | really care about other people.

5. worry alot about the possibility of failing.

6. believe hat what | do isimportant because of the impact of my actions on peopl€'s

behavior and on achieving organizationa aims.

7. find that some of the most significant aspects of my position Me the little "perks" that
demonstrate my importance to the organization and its members.

8. often consider how a specific action plan I've devel oped might be extended to benefit my
entire organizational unit.

9. haven't generdly been able to help the organization attain its goals.

10.encourage peopl e to support their views and positions with concrete evidence.

11.have a hard time getting others to understand me clearly

12.make pointsin strikingly clear and even unusual ways.

13.follow through on commitments.

14.don't aways respect mysdlf asaresult of my actions.

15.avoid taking risks.

16.can see the effects of my actions.

17.believe that the advantage of having a position of authority is being able to get people to
do as one wishes without pointless discussion or debate.

18.focus on clear short-tem goals rather than being concerned with longer-range aims.

19.have been able to help this organization adapt to changing conditions.

20.act to reach goasrather than wing to keep things the way they are.

21.have aclear set of priorities.

22.sometimes don't notice how othersfed.

23.often find it desirable to change or alter my position.

24.recognize others, strengths and contributions.

25.find ways to get people fully committed to new ideas and projects.

26.do what is cdled for but redize that my actions are not likely to make much of a
difference.
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27.show that the real value of power is being able to accomplish things hat benefit both the
organization and its members.

28.have ahard time explaining my long-range plans and goasto othersin the organization.

29.have difficulty dealing with problems of conflict and coordination.

30.help others devel op a shared sense of what isimportant to usin this organization.

31.literaly grab people's attention to focus them on the important issues in adiscussion.

32.communicate fedings aswell asidess.

33.avoid committing to aposition, preferring to remain flexible.

34.know and can say exactly how | fit into this organization.

35.learn from mistakes, treating errors as opportunities for learning rather than as disasters.

36.act on the principle that no one person can make very much of a difference in how this
organization operates.

37.seek power and inf11lence in order to attain organizationad gods that everyone agrees
areimportant.

38.Io0k for ways that the plans and programs I've developed in my own unit might be
expanded to benefit the entire organization.

39.express and support a set of basic values about how people should work together in this
organization to solve common problems and reach shared goals.

40.help others understand that there is often little we can do to control important factorsin
the environment.

41 find it difficult to get others, attention when speaking with them.

42.am able to get complicated ideas across clearly.

43.am someone people fed they can depend on.

44.show little concern for other peoples fedings.

45.communicate excitement about future possibilities.

46.believethat | can make a difference to this organization.

47.want influence to create programs and attain organizational gods that will benefit
everyone in the organization.

48.have plans for this organization that extend over aperiod of several years or longer.

49.contribute to the organization's effective operation in terms of adapting to changes,
attaining objectives, and coordinating the work activities of individuas and groups.

50.encourage others to pursue ther individua work goas and compete with ther
co-workersto see who isthe best.
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E
M odification and Revision of the L eader ship Scalefor Sport
By Zhang, J. 1993

Explainsto each athlete the techniques and tactics of the sport.
Pays special attention to correcting athletes’ mistakes.
Instructs every athlete individually in the skills of the sport.
Sets up specific safety measures.
Clarifiestraining priorities and work on them.
Uses obj ective measurements for evaluation.
Possesses good knowledge of the sport.
Makes complex things easier to understand and learn.
Supervises athletes drills closely.
. Stresses the mastery of greater kills.
. Makesamaster chart for the practice schedule.
. Builds the team on afoundation of individua skill teaching.
. Keeps abreast of technical and scientific advances.
. Conducts proper progressionsin teaching fundamentals.
15. Usesavariety of drillsfor apractice.
16.Asksfor the opinion of the athletes on strategies for specific competitions .
17.Gets group approva on important matters before going ahead.
18.L ets the athletes share in decision making.
19.Encourages athletes to make suggestions for ways to conduct practices.
20.L ets the athletes set their own goals.
21 Letsthe athletestry their own way even if they make mistakes.
22.Asksfor the opinion of the athletes on important coaching matters.
23.L ets the athletes decide on playsto be used in agame.
24. Admitstherights of the athletes to their own actions.
25.Delegates responsibilities to the athletes.
26.L ets the team members el ect the captains of the team.
27 Letsthe athletes eva uate each other.
28.Getsinput from the athletes at daily team meetings.
29.L etsthe athletes el ect and choose the awards.
30.Puts the suggestions made by the group into operation.
31.Involves everybody on the team in formulating policies.
32.Givesthe athletes freedom to determine the details of conducting adrill.
33.Sees the merits of athletes ideas when differ from the coach's.
34.Ligtensto athletes and changes his’her behavior.
35.Involvesthe athletesin identifying rules and consequences for rule violations.
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36.Plansfor the team relatively independent of the athletes.
37.Failsto explain his’her actions.

38.Refuses to compromise on a point.

39.Keeps doof from the athletes.

40.Speaks in a manner which discourages questions.
41.Setsrigid performance standards.

42 Requires an athlete to remain quiet during discussion.
43.Makes declarative statements when talking to athletes.
44 Makes most of the decisonsfor the team by himself/hersalf.
45.Punishes an individual if an order is not carried out correctly.
46.Pays no attention to what the athletes think.

47.Demands respect from the athletes.

48.Disregards athletes fears and dissatisfactions.

49.Didlikes suggestions and opinions from the athl etes.
50.Presentsideas forcefully.

51.Likesto make quick and hard decisions.

52.Prescribes the methods to be followed.

53.Showslittle trust and confidence in the athletes.
54.Decides dll the strategies for agame.

55.Sdlects captains for the team.

56.Failsto give notice of changes.

57.Helps athletes with their persona problems.

58.Looks out for the persond welfare of the athletes.
59.Performs personal favorsfor the athletes.

60.Expresses any affection felt for the athletes.
61.Encourages the athlete to confide in the coach.
62.Encourages close and informal relations with athletes.
63.Invitesthe athletes home.

64.Attempts to be adependable friend to each of the athletes.
65.Caresfor the fedings of the athletes.

66.Remains sengtive to the needs of the athletes.
67.Expressesinterest for an athlete 's hobbies.

68.Likes an athlete no matter how he/she plays.
69.Saysinterested in the persona well-being of the athletes.
70.Sends athletes birthday cards.

71.Visits with the parents/guardians of the athletes.
72.Keepsin touch during the off-season.

73.Attends events in which the athletes are taking part.
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74.Compliments an athlete for good performancein front of others.

75.Tells an athlete when the athlete does a particularly good job.

76.Sees that an athlete isrewarded for agood performance.

77.Expresses gppreciation when an athlete performs well.

78.Gives credit when it isdue.

79.Slaps hands with an athlete after the athlete performs well.

80.Encourages an athlete when the athlete makes mistakes in performance.

81.Recognizesindividua contributions to the success of each game.

82.Praises the athletes 'good performance after losing a game.

83.Congratul ates an athlete after agood play.

84.Pats an athlete after agood performance.

85.Rewards an athlete as long asthe athlete tries hard.

86. Claps hands when an athlete does well.

87.Shows“O.K.” or “Thumbs up”’ gesture to the athletes.

88.Rewards the athletes at the end of a season .

89. Criticizes the thing done wrong rather than the athletes.

90.Helps members of the group settle their conflicts.

91.Explains how each athlete’s contribution fitsinto the total picture.

92.Emphasizes good team cohesion.

93.Stirs the athletes to look beyond their self interests for the good of the team.

94.Helps an athlete to adjust to the group when the athlete first comes to the team.

95. Letsthe athletes fed they belong to the team.

96.Encourages the athletes to help each other.

97.Encourages sacrifices for team benefit.

98.Encourages team work.

99.Avoids encouraging jealousies and disputes.

100.Encourages positive peer interaction.

101.Assigns asenior member of the team as buddy to a younger member.

102.Helps the athletes know something about each other.

103.Emphasizes that during a game al members of the team are part of the game including
those on the bench.

104.L ets the athletes take responsibility for each other.

105.Assignstasks according to each individual’s ability and needs.

106.Uses aternative methods when the efforts of athletes are not working well in training
or in game.

107.Assigns an athlete to an appropriate game position.

108.Puts the appropriate athletes in the lineup.
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109.Decides on different training procedures depending on the athletes ages and team
maturity.

110.Seesto it that any plan can be changed if the Situation so demands.

111 Alters plans due to unforseen events.

112 knows the most important equi pment needed for the athletes at a specific age level.

113.Puts an athlete into different positions depending on the needs of the Situation.

114.Increases complexity and demandsif the athletes find the demands are too easy.

115.Coachesto the level of the athletes.

116.Says ready for the unexpected developments.

117.Adjusts the competition to fit the athletes’ intellectual and neuromuscular skill levels.

118.Sets goal s that are compatible with the athletes abilities.

119.Individualizes training approaches.

120.Adapts coaching style to suit the Situation.
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Chelladurai (1980)
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(Training and I nstruction Behavior — TI)

(Democr atic Behavior — DB)

(Autocratic Behavior — AB)

(Social Support Behavior — SS)

(Positive Feedback Behavior — PF)
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) (Group Maintenance Behavior — GM)
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