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ABSTRACT

Organizational justice had proved as a key factor of organizational
citizenship behavior by many organization researches. In this study, we
were try to discuss the impact of organizational justice upon Commitment, the
impact of Commitment upon organizational citizenship behavior, and the
relationships among organizational justice, Commitment, and organizational
citizenship behavior, as well as the influences of demographic variables
upon organizational citizenship behavior.

The study would be conducted to test the hypotheses by selecting the
hotel employees who have worked in the hotel in Taichung city. In this study,
200 structural questionnaires will be distributed to Taichung’s hotels Staff. The
independent variables of this study will include organizational justice and
demographic variables. Organizational commitment will serve as mediating
variable, and organizational citizenship behavior is the dependent variable.
The data analysis in this study will include the Descriptive statistics, Factor
analysis, t-test, ANOVA, Reliability analysis, through SPSS software.
Hypotheses would be tested in this study as following:

1. There have a significant impact of hotel organizational justice on
organizational citizenship behavior.

2. There have a significant impact of hotel organizational justice on
organizational commitment.

3. There have a significant impact of Hotel organizational commitment on
organizational citizenship behavior.

4. Organizational commitment has serves as mediating variable between
hotels organizational justice and organizational citizenship

behavior.

Keywords: Organizational justice, Organizational commitment,

Organizational citizenship behavior.
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