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Fang, Yi-Chieh (2012). The relationships among sport tourists ‘event image, destination
image, event satisfaction and behavioral intention: A case study of the 2012 Kaohsiung
International Marathon. Unpublish master thesis, National Taiwan University of

Physical Education and Sport, Taichung.

Abstract

The purpose of this study was to examine the relationships among event image,
destination image, event satisfaction and behavioral intention by merging the fields of
sport tourism and event management. The participants of the study were the runners of
the 2012 Kaohsiung International Marathon. The instrument was comprised of four
sport or tourism related scales, involving event image, destination image, event
satisfaction and behavioral intention. The questionnaires were distributed on February
5th, 2012 at the final destination point of the marathon (the Kaohsiung National
Stadium). A total of 450 questionnaires were distributed and 401 effective
questionnaires were returned with an effective response rate of 84 percent. The collected
data were analyzed using Structural Equation Modeling. The results revealed that: (1)
the hypothesized model fit the data appropriately (¥*/df =6.68, SRMR=.05, RMSEA=.12,
GFI=.94, CFI=.94, TLI(NNFI)=.90, PGFI=.42, PNFI=.53); (2) event image was found
to be positively related to event satisfaction (y;;=.95, p< .05); (3) event satisfaction was
found to be positively related to behavioral intention (B3;=.64, p< .05); (4) event image
was found to be positively related to destination image (y,;=.74, p< .05); (5) destination
image was found to be positively related to behavioral intention (B3;=.30, p< .05).
Based on the results, the researcher suggested event manager can develop managerial
strategies in order to enhance the event’s various function areas as well as runners’ event
experience (e.g., enhancing the sense of identification through event participation),

increase the level of service quality through personnel training, set up effective

II



information channels, and more properly arrange the event logistics and race course in
order to encourage participation in the future event. In addition, tourism promoters can
improve the tourism quality of the event hosting city and strengthen the destination

attraction in Kaohsiung so as to enhance runners’ intention to revisit Kaoshuang.

K eywor ds. event management, city tourism, destination attraction
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¥ % A (Gibson, 2003; Hinch & Higham, 2001; Standeven &
Knop, 1999) # & p] 4 ¥k oF A TSP Rk R
7 s FHET

wE KRR EFER R GE M TP T e 7
FhF g hE R EREETAREL LR (eg,
Hallmann & Breuer, 2010; Kaplanidou & Vogt, 2007;
Kaplanidou & Gibson, 2010) ~ ™ & & gk 7 & § & o & B F
FHIE R B P oy P S (e.g.,Hede, 2005; Tracey & Chalip,
2005) @ WP hE &R EAP MR L P OTHE PR T A
@@%gﬁ"@@vﬁ%iﬁﬁjz}?sﬁ%%}ﬁ~%ﬁiéﬂiz& oM
s B AARYEF R ABzZAY (e.g,® 2w > 2009; # X

=

Bos thE % o~ % X & 0 20075 mofs B 20095 F RF > 2010
% % 4. > 2009)

EHa s AEFREPHOE T Y L ERELER G
g 2B BBERFEDHFE A AR AR Y ER R
§ 0 d L EHFE L L ERRLY - KA - B FE D
G Gde FE RS kT G HFFE AL R

WA PR P hE @ T 4 Lk FH 1B o

¥ - & %g%?

z At
- - T II) @‘ o £ "

% A - BREE S A AE Y L REBAER P DR
iE & Fl % T Image | &7 F hF P A B - 3 F 7 F K
;‘é.,'éi?ﬁ;’%’ﬁ.l‘l’f%?—‘ﬁiﬁ-urImageJ—?‘;?iﬁ’* [ERRESNE S S
b 5 Boulding(1956)43 M & 4 # 7 5 ®£ 1 > 4 hiz 5 A 8 £
FERY PR IR DG EREL R R DR E
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moA W owop R BOF Mk X ¥ (9] Baloglu & McCleary,
1999). Martineau(1958)# & % thx 4 & * & £ & % + ¥ i
LA d BHALRERDORTEFRE IS E BB &/ F P
FHOIF R R hh BRI RPN R FPRE FL
M F g BREFL A e E R R R
* o T4y Keller(1993)dp M & 2) % G d 3 § F #20 % & 0
b g TR PR AHEAERE OB ERS RN DR
%o T4 < FF Kotler(1994) Wee R B R EESRELRF
ELchdkd o BENFEFYFFART LR Gwinner &
Eaton(l999)’1‘iﬁji“ﬂ‘#l‘q ﬂ:%’ﬁi’?ﬁﬁi’ﬁﬁ%%igbfr%ﬂjgﬂj
A e o R B F AR RS YR F LR
e % T oE R .

RHp e ARRFEVRAHEALFRF T R DL
i L P RESDTERLEIEFALIFELENEREE R G
ﬂ}%&’%E‘*’fﬁF"* M % # 37 ( Gwinner, 1997; Gwinner &
Eaton, 1999) & # ¢ & 4 # = @ ¢ > 4o Xing & Chalip(2006)
Ayt ay @5 s8R R e aRETEFEA
%k’_f'ﬁj’%gﬂ e B P o B A o KGN BM AP
B g Boooa 22 E A (2009) R FE R AER R K

XM EE G L R FE A Yk SR RS A
3% TERBER DI BAFEITHEDEKE B A E
Birdr e ®a R 3 o 2a PERADE L

IRV

Dimanche(2003):% % & # %gmﬁﬁ?ui\‘génﬂﬁ’:%ﬁﬂ
EE T 2R T A A< b O B A< i NS A ]
Kaplanidou, 2009) » 7~ ¥ &4 p g {7 A S -

12



ik R foh g o 2 R A R Xk F2 F o F B (Chalip &
McGuirty, 2004; Kaplanidou & Vogt, 2007) - @ # ¢ &7 % &
h R FFBEE SRR A2 g 2
Cho(2009)4 1 # & 2 % 4o F S % 3 % - &7 d % & % 5 i
E & i 4r 7 3= % o Hallmann & Breuer(2010) 7] 32 = F § 73
e ¥ od P o R %hE R FF oA om B P e R

A L g e2 o ¥ AR FE

d 28 F A (2009) RipE 2 @?%gﬂ/?\miﬂffﬁﬁ
M2 > ¥ F gk d s = BIA s B PR

IS AN E R FE R R

(s
5
15
e

HEERBEEFENSEFE Y g A KREE F§
Fa 2 2Ty A E T R ED o A REY TR

FA(2009) R B F € kAP M EGTR D DFE ML
TofEg 2012 8 EREE T8 FHNFEE KD E o
= ‘%gﬂi%#w@ifzﬁfg
RpEHFREGTFAL Y FR-BHHAEERF AL fFH
(REBE NN S O S S P L SR TRE L OV SE R )
PR & T #F e @B 2 p ¥+ (Xing & Chalip,
2006) @ % A B (2009) Pl A 3 RBE P 5 ¢ o4y 2R
EFF ool @R RE TR A E TR LR
sl A °E}E?#ﬂ%%izﬂ-%ﬁm%%&ﬁLﬁ;é‘éifgﬁ%gﬁvj%;%
FerE 2 RAEFH LR A '
h A fo B iz 2 B PR S chp ¥ 2 % (Chalip % %, 2003;
Hede, 2005) - % 5 B F ¢ 0 7 8/ F & % 5
A By e L%
®F L AT oA F

!
N
s
i
~
=
*'—\%:
%
i
e

&

S

\\\?{r

1%
oy ol

¢
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FE LW P EE S - SR E BB B R F S

BEr o F e kAL A FHFE SR
% & &R 2 M % (Kaplanidou & Vogt, 2007)% # € ) 4 ~ B eh ¥

=
(S
My
3
e

LR M AR E T A M= E > 2010;
Chalip & McGuirty, 2004; Chalip % 4, 2003; Hallmann &
Breuer, 2010; Kaplanidou, 2007; Xing & Chalip, 2006) » # %
O i A i de T
(-)F &7 %2 F B AMNZZ&Y
Kaplanidou £ Vogt (2007) % & £ W *® & W F ¥ p {7
FESALHL KRB R EUE P RE LR g
A R AEER EHALME T RESF L MBS
P?Z’fifu?fgﬂ P EERIFBEERFEBRLATY 0B
R EEESE F L EEN I
(Z)F €7 % ~ F eh¥ L %2 @i BHEGL&
FREHBREPMEFZ TR FET B P D
ERRE EREB A KD
(2004)4p M B F ¢ h B 72 L H h p B R 54§ oot R
@@%gﬁﬁﬂﬁﬂﬁﬁ%c?w%@ ’

#eh B R AP B il 4, a4 B AR B o Xing

[T
\\\?{r

s
W

oy

il

v

%2 7 5 % Bl -1 % Chalip & McGuirty

SERNE AL A B

M

=
=1

¥ Chalip(2006)# 3 # ¥ F § 2, % ~ P che {3 F @ B
P AAER F IR ERFLIEAROEE B P R
B TBHRE LS X DFEGEELT e BP PR RS A
R e xR LR EEREE Dy B LR ES
p e ihd § %1% o ¥ & Hallmann ¥ Breuer (2010)# 3 ¥
S RS B I Lr BN A S BN S S A
Bk b A EEBEFAHERFE R P DR XL
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Ee P AriE i ARZME G P37
BEhERE (Mo ) v RFEL RS
Bp e kR L e BT A
¢ » Kaplanidou (2009)R] ™ 2 F & 2 % # X
FEU R DM LRI EBLMARE - P
% g e BEP HE R RTYRGEL PR ER ALY
=
i

EHLFAER AL -0 BRAPETE Y B
%

e

hpas)

#
R R R BB MG BE T o A
el el

+
Bk gBBD hE LB E
Bt 2 F R RABEREERREE R

£y %
g gL BED DB R TETFF L RATE

Bl 4 2 B eh s RO F R AR L o

NN A A

P& %P A R LE ’;}_ﬁ,v’og‘ﬁfﬂgﬁ\zc’,lﬂgﬁ;ﬂi%m
2% @3 2k omiE o B¢ e 7 |k g % (tourism image) »

% % % % (tourist image) ~ B 13 { % (destination image) °

9
Ko
)

Gunn(1972)4p & L X eh p i L R hd S5 B & F &
FE B R 4 & % (organic image) - & 4y 8 K § & & % ¥ o 4r
BEEM TR PR ko b KRR DAREE

I~

0% - R LFH L % (induced image) > R 4y 2 IR K B
FAL L FRAOAPELB I AR AL DL E 0 b k3R

2 B FEIL P EFT A Fakeye ¥ Crompton(1991)a] 2
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¥ Gunn(l972)#% M R4 R R o F F R R 8L F E N A&
L % (Complex image)» & 32 5 48 & & % ¢ Tl 7 F % & 3 | &
BB MRS A B R AR R A

I BRI S N S S T T N SR
Crompton(1979)# p eh & % T &K 5 *A P H P i hiz &
B2 e e %M 4 R o Gartner(1996)4y &1 & % £ & @ in &
(perceptual/ cognitive ) ~ # g (affective)® R 4% (conative) 7]
FATE S o AR FF L A AT HRER TR AR
BFAZLPpEERRETET DER DFH 0 L TR AL

Frtwmmwe FROELE A HFEHMBER DI R o d FH DR

-

T LE RN BAHEE R AL f e im0 ¥R S hg

B o % A o F 3 X OB A2 2 B % o @ Alhemoud ¥
Armstrong(1996) R 32 & P ¥ & % R E E H W p de B

Wiz 4 > 7 R LT HYP K DL PP A s E

i v A h i £ o Court ¥ Lupton(1997)# 3 45 &1 B & &
Bk A PFPERD R YRR ER DA om AW R
o6 BB P e i iE ot s Baloglu 8 McCleary(1999)
FRL M2 e B - 24 4dp iy % %2
R e R kg XIRAFEE AN R EARED
ZEIESI NI S R

=~ B PP E %R

Py L 8- B % A2 igdmeg - nj FERYIFR

‘g;

th e kg ® p vy & % (Baloglu & McCleary, 1999; Chalip
% 4 ,2003; Chi & Qu, 2008; Echtner & Ritchie, 1991; Fakeye
& Crompton, 1991) - ¥ 'fﬁ Echtner ¥ Ritchie(1991)i% & & %

PEL » BB e g LT 0 XTGP R %R BB
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i
e
X

o
P

fot.

X

I N

sy

i
&

¥

bR RHE AR EREE S FME AR R S
WM LRBE B FBEY L AR o
e v F Lhv i gRrra ML 4B &0
B B Rt pHEREY - BB A S o FF YR

1993 & » & * é}gk‘}"}éﬁz{ E g N X EERNF AN
= om IR o 35 B T E R 5E oo b > Fakeye 2 Crompton(1991)
Canll SR RN - M e

- E g PR ESEEZF o XM e g kA LT AE

I N A U T AR N S W A N A BT A
y

&

McCleary(1999)f 2 4p B = px & » % p @ L % 4 5 & F &
X o~ B g il 4 2 kB - ptb Chalip & 4 (2003)+ % E
R R e R
BoE o~ Bk E - A
1 * I 7 & FEFER hE LR
S NS S BT A A o B o i ff oo & Ff
$HO0 R B R R R MG Rk E P R PP
e TR BREF R P DB GER o xR F R
Echtner £ Ritchie(1993) ~ Baloglu ¥ McCleary(1999)fF &
e L R IR R hEEERGE PR KL
=B hE R A

T E K FRRY R LR RGFE SR AP DR E S

1

k2

g & 0 kARG AL HEE P RRR

SR AN W

e

T E

St
Shi

o X E P W g R

o+
]

En
&

Booo@m BoehE LR AT KRR AP W LR P A
%ﬁ%ﬁﬂéﬁﬁﬁoﬁﬁWP“ﬁ%w%%ﬁﬁpfﬂ#
P hE Rk A TEY o FHP AR L e F SRR

|

[
e [N
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% (%E“;}E‘@’?‘é‘ﬁfi%%’2010;é€_$%§‘%§'~)"iﬁ%‘%
K -~ F F 2 > 2010; Baloglu, 1999; Bigne & 4 , 2001; Chen
& Tsai, 2007; Chen & Funk, 2010; Kaplanidou & Vogt, 2007)
(% &R >
2004; ¥ % #2010 & & H > 2005 gy L - & H > 2008) -

l

PR

"R BN T TR A

(- )F ¥ & %2 F i L RM G2 &Y

RIS BN R N A B D RS
¥ AR FEFLAMAPEE 2 - o B 4 Chalip % 4
(2003)m # L@ M F &% AL F 2 F T HE KBS HEY

WP R RERGSAROBE - FLHER P DE R

s

B N NS
Ew»%%"%}lf?ﬁm

Bloooa Wy B8 L8520 PR

o fo % L B 2 B F P E - @ Chen ¥ Funk (2010)8]

Fphd Lk 2 E LKA LB LML RE PR

FforER Ly L e L RTR L MLE P

Py & ki g2 BEEBSDLH T 4 Qur Kim &
pA & £

Im(2011)% p eh %o B &R T kP e R %

&=

B EBLRERES A 2GS P REY BRI
L E G BFR NS PERL R PR HBPFESL
g]o

b p e B %% ERBERELS E LR

o R RSB EIARELEE L L B4 Bigne ¥ 4 (2001)
MR L F LY R BHSEEE AR T E R
WA thmosI RERBHSD ¥ L &~ 8 F - BLAE -

BES A E AL LMING B ERL REEH PR
Gl g R F R AL R BEFRE S A PR - W F

BLE R e p o FO%AXAF o PR R AR K ¢ & 2 (Danaher &
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Arweiler,

& -

#

i)
o

1996; Hsu, 2003) 5 i it = R
¥ > 2003 ; Chi & Qu, 2008; Lee, 2009) -

Bop A # Rde R g A (2010) 0 KR ¥ R
FREFSHI O HEHEELPFEEF DD PP R
Bl 2 B 2 c m3 #m > P ¥ L it BEFRLPLN
RAHE LD PR REELARFRET TP O0 0k
5 % 4 (2010) Al %@ B g X g R DR E GO
HE R Rk MK F AR B oD
BEEEFER D DK L EHN 2R WK R F D
ForE- HEFETARDEFLZLE -

S e HE AT EEFRD DB L EHBILA
Fehr e BFE R E P e L EHTELLERS
E e B LR R R T L P e %R BN
BABRRE D ¥ Pk h R AT A K RS A
Rl A% F o
()2 AT F 3 & p hy R %M B2~ g

I &R (2004) F 3 &8 A v FHREENTEDHD D
BEIARELMG o THER R AR A
L EFHEEFALARE AR PR (p 2%k uga
X2 L FF ) v GFRRBL LR F 5 (2010)
FRALESDRFE EF FH R FFE 2T LR R
EHELIAMOME B oA FER FRTREREEEH
PR RBEAARYE T HEFLE O

Fe P EARMPAT EEFER R AT SR
ZE S AN T N
Py % ¢4 273k 5E °
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fr & FEALR

Mmoo RAY RFEEZWFAFEARAERF S SE & R Bk (Oliver,
1980 ; Petrick, 2004) 2 J§ ;L8 * & & 4F 3 2 ¢ o 2 ¢ 4 B
FHBLARAAIPMN DB D EEF FHYELA DL

A SR AR R FHREOAE R AR

ok

ST
WwAe e B £ §E 3 M (Cardozo,1965; Oliver, 1981) - & * & —*Ff
Cardozo(1965)# M B ™ &% » @ i B 4 & * 3 %~ & F
ez B GFH A2 LERFEAELDT e &) v DR ELTHE o 0

FR T B g % AN W IR ERF o MALD s PR

~
Aol
(\x
=
%
|
SN

ok R R =R o @ Oliver(1981) R #
HWE A REH R iﬂ’%’figﬁfﬁiﬁﬁ_ﬁﬂ}i% AR S BT
PR AERFERF SO THASEALFY Do oA B A

hAg W B F 2R X R L RS L FRERLARE SRR o T

o B LR N EREEE/N RO A LR
=R B AR P E R P .
EHEEBLASDEE Y LR REFELTH R HAE NS
?#Wﬂﬁﬁ%’jua%iﬁé%m%ﬂﬁﬁﬁ’%—ﬁ
B@E B A hE BA e EHERER DL REL DN gy
MrHEESLAPHE Y RER S BLAREL ¥ PREEL
BR e F HEE (2005) P e K AR LG H G
FHEdr EELa T ELAE LB RALHE G- 77 80
A EE A SRR ETRERIARA S A BRIAEELDL R
%‘@E%&Fﬁ s bR FERFEBLAL LB - E

P
1‘.&
| 1_

# (2007) 'UE“?“ ¢ i%ﬁﬁiﬂiﬁ‘ﬁw\é,{ﬂxéf
C IF 3 % RAE S R AL ARE LR M E T o
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e P R AREFE T Y o BhM %S R e R Aa (2009)
FRHEHAD D AERY CHRBET CBEEBRLAZ LR
2B F T REEET o O MERLAHLBRELET EF oL
L LR W A S A U - -

FEITHEFPFHFAIHAMPALIREIF R EBET B E
B EREREEDBILAR A E SR RARF R E D
BB REY LR 4 P TR BAARERALFREE LB
B ¥ &2 - F fFR b R MERETLHLE A R
o~ Fie#F (2007) ARG H E - 2 ¢ BRI BRF AT
BEEW R RV T AEF DBEEETT L HER o T
g AR LB ARMEE e E R
B AR E

Fornell(1992)4p &1 - & & L R (v & > = k¥ & 3 T &
FARLARE L F TERABLA v FEAAEAS/RBHEE DR L
Rt R AgE i F FHYAEASRBERR T B TR
A= o Kotler(1994)3a 5 A L A L4 i §F § #H0 A &
/PR 2 2 g 2R XL BER - AT AR R RY

R R R T AL T I WA ke T

(- )i % & ¢ A (simple satisfaction scale)

TN S PR SO A SRTINLRET AT ANTENINE ) B

TN TR A D" NI ST SN i B SN SR < S L

LTt EA L TR R R A
- )R & % K (mixed scale)

mE R T EF BRI T B L - B
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AL

S I V=1l I I - S S
(=2 )¥ ¥ = R (expectation scale)

WY RAEmS Y L KFRY R A YL R

SR L FAFREREA D IE R FRERIED
%{?‘f—%}g\;%”ﬁﬂi’éﬁ’iﬂ'%’f—*ﬁﬁﬁg}éﬂ%‘ié‘u%"
(= )& B * R (attitude scale)

BR S RARSS o L RERF R EHNASRDB D
LN SR - ST | I S - S I L JE; S

VR ERETBEAR/RG > M AE SR DR L RAEF -
(Z )H B ¢ R (affect scale)
R RLIZGA* L% Agd ) §F#3%4E&/NBD
F 2 2HAS/RBREINBZLFE RMAZ2LT»aofFpR  F
f

bR

ok
F_‘-
NG
I%
.
oy

AF AR 2012 3 2 RMEE R F
BB A AFR 2K TAABIL A 2 r&’f%ﬂi&ir‘e—;&J#ﬁ
BhFEse s R ETIEP2 FERL AR
KR OFF R AR

3

&)
N
34
o
P
P

Z B EB I ARMPH ZF T
BERLCEAP M AT S F R L ALY RFELREETRSE
EB A EHTE 2 L REREF L R - oA P

LR BN RAEELRGFIAMIFEFR LR DR

HEBLHIB B SR RESLH AR E PR LR

N

Chi 2 Qu (2008)™ % 4 = W X % P h¥ L % ~ % L
}ib%gm I\)F)#}i Fﬁgﬁ‘cﬁjx%ﬁﬁd’pm%%@(gﬂég
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FRIAFTE A FHIBLAHD TF LFARET HF D
Lo B e Lee (2009) 7 5 A &HF P hE F % > AR
B B LARAfTARESAMIM G AL FER P PR
s BR S FHCFIRBEELAE A BLAREI R
PEEFLLE

FELIHEBPEMALF R BLATEIHEHYEZLRELE G H
Fhr e BFE L EEREFTFALAZIREPFNELES LR
*ﬁ&jt’

o~ R OFE L RAM AT

Em L AAAMALY AR N FERLAERER LR
PAf o F AL AL L EIBSESARZHE BR(EDT T
2 M~ % 2 4 > 2009 Chi & Qu, 2008; Yoon & Uysal,
2005) 4p > A B g F R A F R E ﬁ?%ﬁi&ﬁ@i#ﬁ?ﬁ‘gﬁﬁ
ER L S S BEER R 6 M P 0 ¢
ALAKFEAFF LS B FU B LRAER > F FF
LR TR AAFE B 2R R R R R e R F
(Kaplanidou & Gibson, 2010) » ¢ ¢t » & % & &R v e £ + - %
bR AR S 2 TERBLAE ) AFERI AT

AR TOF R e B B R T o (2006) 1 % & 2004
EREEESEF LY HFHALFF DN RRE R
B2 R % .

I

il

4o

o
T

B o2 B % oo 7l

-

%m

A
)

M
\\\?{y

%
R
P14

=
“a
A
\\\X»
pid
o

i €

LR E R e B R ARG R
gﬁi@@%o%&zﬂ’%#i<MM>u
:aiaﬁ%mﬁéﬁuzwﬁ*?ﬁﬁiﬂpiﬁv
LTRHFHREOIRRE P B HFBLRPHRES -7 8 R
P E B LARINES LHALG
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g

4

1528

m&\'_

¥ AR #= 5 % m > 4 Kaplanidou # Gibson(2010)
2EANXYEHEDAFESFEFIH R FHE TS
Bk o P HFR . FEBRLAIREDTEPE
LEFREZ LE TR ERLARMEF LSS L F
oo 2T ¥V AT AREERLAT R EFERS
SHEHFLER 2P LI F e E (2010) M
P ARBRESTEBREETLH L FH B RE LD

=
s
(EN

cB R ARE MG
Bk E R b
R XN 7]
FETHEBRILANPMATHER - BLARE I EFEA
AR 2 REEESRILAETR AR A XL 2
cHE Lt S G E T RN FERLARTF S AR
P FE Ry A RE- HEFFERLAE RS

&
AR PP
= ¥ LR Z P B R %

g
¥
&

|
~=$
T
|~
S
<o
i
oy

o

loalcs
W

from i GE R £ 2% R

G

E-

o3
(\x
=
N
o

— v

AR B R

7R RB - e BLEY AL EY Y RAjz
Fishbein(1980):x = " & B 4, £ 1 5 # M@ & > I R
AR Z e o8 7 ERABOoFEERNEIRKZEEESZEZR
B (il p H& L > 2009) ¢
Ajzen (1985)3% 3 7 2 R M L4 B 4 AT £ LF 5 i
S R O S W2 g RN FY A K e &

7% B o Folkes(1988)3n 3 of # % ¢ # F % M % &2 F &

AR A A2 BLEFBLOFTH A BB R

s —

v ¢ 5 R L i B Z

El
=

>~
‘g;
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A k7 LR B e BRI PP 3 ¢ > Zeithaml » Berry &

Parasuraman(1996)% 7 # R 7 2 L B F &+ » & § » 2 » » T
BEP P AP ERERE R N FEA S B G
TEY R EELE ek A E W kBRI AP
CECC RN A I URCAEE A S TG N A S A A I
MR A2 R R RGP F P BT KA K

Y R OB - ¥ A & g ok & 7 4 8 ¢ o Kaplanidou #
Gibson(2010)3 4 7 5 L M A @ & % ¢ B £ & i & ¢ 7

SIS SRR

)

SR A

A M

i

AT i R BoEE > Baker ¥ Crompton(2000)3a

d

=

LW T o

TR CICRR SR

FHRE L WELHILBEFFL o TE D
EN N A
R R A
ME L B A 2 o Dodds~ Monroe ¥ Grewal
(19913 5 PER LM L4 # Y Z A& DT L 7 &

Ly P gAY OB LS E R L FH R ek

bt
&
o

R LAy R oA W
¥OE R Lok r g s ¢, H o0

AP BE AR B ¢ 4

ok
B
=

yel

i % (Mm% » 2010 ; Bigne % ~ , 2001; Chi & Qu, 2008) -
¥ o4 B ok sk Y%A B oL 1 & @ * £ % R B - % - Baker &
Crompton(2000):% = € & & B L 4p BF L £ v P hy JLF F T

R R S A S R

i

g1

P el HEHEFLLABMOFLE Y 0 F TR E
fo T E® A L fF L L A B (kR F 0 20095 Bk
i 2 2008 ; # s ¥ > 2005; Chen & Tsai, 2007; Chi & Qu, 2008;
Zabkar ~ Brencic & Dmitrovic, 2010) - = 3 # 37 = [ £ % }

Bmo~TH#Fe el e o, e s & B (Lee, 2009;
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Selens, 1993,51 p = p %

c
N
(e}
()
O
—
oh
N

e
B
i<
e

W=y 0 A7 #%HE* T LILER- PP 4%F Baker &

Crompton(2000)3%& H shg 2 © 7 5 & W itdp & & L % 4 &
EFBEF e E RFEFEAESED D LR

RS N R

It

oy

v

v AR 7R R Bl AP M é/l?%%f Eﬂa’ﬁ%’*ﬁ wE R kR g
A4 BLARMTR - HPFERKRSE LS B (Baker &
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