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ABSTRACT

After the relationship has been eased between Taiwan and China, KinMeng has
become a model county that promotes the interrelation of the two countries, and this
series of opening up borders has, not only meaning a lot for Taiwan and China but
also changing the KinMeng’s society and economy, shifted people there in the way of

their awareness and thinking.

This research takes long distance swimming activity as an example, analyzing
the effectiveness of using athletic activities to promote the city, discussing service
marketing design of athletic activities by adopting case study, and inducting the

successful factors of an athletic activity that trigger the tourism of the city.

This research has, in the duration of the actual development stage, adopted
professional interview to proceed with the targeted case study as well as data
collection, analysis and comparison. The result shows that different “service provider”,
“service procedure”, and “service location” can enhance the shaping, liable,
responding, ensuring and the sympathetic characteristics of the service, while
different service takers can enhance the shaping, ensuring and sympathetic
characteristics of the service quality. The long distance swimming activity can change
the acknowledgement of and the willingness to travel to KinMeng, but the attitude
towards KinMeng has long been influenced by tits stereotype image and hence has
very little change. At the end this research lists some concluding suggestions for the

government, tourism and related industries, as well as some reference for future study.

Key words: KinMeng long distance swimming activity, athletic tourism, city

marketing, categorized mode for 3P plus C integrated service
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