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Abstract
The study takes 12 sports centers as research objects to
explore service quality of sports centers and correlation of
consumer use satisfaction and repurchase intension. Every
center collects 100 questionnaires and 12 centers add up to
1,200 questionnaires.to carry out a test by descriptive
statistics, independent sample t test, one way ANOVA,
Pearson correlation analysis, and regression analysis etc. The
research results indicate: The majority of the sports center
members are males, at the age of 21-30, graduated from
university, students, engaged in the service industry, with
monthly income below 3,000 dollars and unmarried. In the
service attribute, the main considerations of customers are
parking space and traffic; in the satisfaction, that of
customers is a sufficient locker. In the quality dimension,

“tangibility”, ®“convenience”, “guarantee” and “solicitude”



have a significantly positive correlation in overall customer

satisfaction, but no significant influence on “reliability”.

Key word:sports center, service quality, consumer use

satisfaction, and repurchase intension
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