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Abstract

Sports Center construction and operations are the important policy of the
government , currently there are thirteen sports center in Taipei.There's no research
anlyze the feeback about facility and space from the users of XINZHAUNG sport
center.The data collected 402 surveys from Xinzhuang sport center. The data analyzed
by SPSS 20.0 for Windows,the results were 39 items with 7 factors: curriculum,social
welfare, security, space, comfort, service,the average scale of users importance were
4.257,and the average scale of users satisfaction were 3.705.Xinzhaung sport center
got a low scale on users satisfaction, the results provide Xinzhaung sport center

operations team suggestions and improvements.
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