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A Study of Service Quality in 2006 Taiwan International Marathon
Abstract

This research is intending to provide a reference to improve the service quality of
this competition by understood its Kano Model quality classification situation of all
service quality of 2006 Taiwan International Marathon. There are total 393 participants
(Male: 368 persons, Female: 25 persons) who finished entire marathon route and join
this research by writing the paper of “ Survey of 2006 Taiwan International Marathon
Service Quality”. The survey contents are divided into four structures respectively is:
Activity Quality, Interaction Quality, Achievement Quality, and Environment Facility
Quality. All collected data is processed Describe Statistics, T-test, One way ANOVA by

SPSS statistics software, and do the after event comparative analysis by Scheffes.

Then we found that: First, each service structure quality of 2006 Taiwan
International Marathon is classified into different quality pattern by Kano Model. There
are 5 items is belonged into “Attractive Quality” respectively as “It’s suitable for
different age level to join”,“Various competition events”,“Getting accomplishment
feeling”, “Meeting new friends with same hobby”,and“Experiencing local society
custom and people’s sentiment” There are 19 items belonged into "One-Dimensional
Quality Element” but “must-be quality”, “No Interest-Indifferent Quality Element”, and
“Reverse Quality Element”. Second, participant's participative motivations in order are:
to exercise and get healthy body, to relax as leisure, to create personal new record, to
tour and sightseeing, and to respond for Sponsor’s promotion. Third, channels to get the
competition news in order are: Internet, friends’ information, Sponsor’s promotion DM,
newspaper, and the advertisement. Fourth, the total scores of service category in order
are: ““ Interaction Quality” first, “ Environment Facility Quality” second, “ Achievement
Quality” third, and “ Activity Quality” the last. Fifth, there is no recognition difference

of each service quality classification for these Marathon participants about sex

II



difference, and “Have been a road-run team member?” and “Have been participated
Marathon race?” Sixth, there is no recognition difference of each service quality
classification for these Marathon participants about the difference of school record, age,

marriage status, occupation, and years of being a marathon runner.

Keyword: Marathon, Service Quality, Kano Model
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