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A Study of Campus Sport Facility Satisfaction: National
Chung Hsing University as an Example

Abstract

The purpose of this study was to investigate if there were gender, academic status, use
of frequency, and use of endurance effects on the various satisfaction factors in the selected
campus sport facility. The authors were also interested in knowing if the various satisfaction
factors explained the level of overall satisfaction. The participants consisted of 1287 students
(724 males and 563 females) from the National Chung Hsing University; Lee’s (2003)
“Questionnaire that Quantified Student Satisfaction with Facility” was adopted as the focal
instrument. The results of a 2 (gender) X 4 (academic status) x 4 (use of frequency) X 3 (use
of endurance) factorial MANOVA revealed that use of endurance was the only significant
effect on the dependent variable of quality of personnel. Descriptive analysis further indicated
that the longer the students used the sport facility, the more they would feel satisfied with the
quality of personnel. The results of multiple regression analysis revealed that planning and
management, current condition and function, quality of personnel, and availability
contributed significantly to the explanation of overall satisfaction and accounted for 52% of
the variance in overall satisfaction. Post-hoc coefficient tests further indicated that planning
and management, current condition and function, and quality of personnel were effective
predictors of overall satisfaction. Recommendations for future research endeavors and

university sports facility managers in this area were described.

Key words: campus sport facility, satisfaction.
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