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Abstract
The purpose of this study was to investigate sports club members’ current status
and satisfaction at the Chiayi County Stadium in order to explore various influential
factors thus to provide suggestions for improvement. The subjects of study were
members from 10 sport clubs of Chiayi county arena. A survey was conducted to collect
data with which the scale entitled: Facility Quality Investigation of Chiayi county was

administrated. The gathered data was then computed by SPSS for Windows 12.0

software package. This study also conducted depth interview method to acquire

information that was not feasible expressed by subjects in the questionnaire. After the
analysis of data and conclusion of interview contend, the results of the study shows:

1. Female member slightly outnumbers male, but both are on considerable proportion.
Their ages are mainly between 21-50 years old and with college background. Their
occupations are mainly the public servant and the most are married. Most of club
members live in the Chiayi County with monthly income below 20,000.

2. Most of members have less than one year membership, and exercise once or twice per
week. They paid for participation and receive the program information from friends.

3. There is a significant difference among members’ gender, age, and residential area
difference toward the satisfaction on soft and hard facilities. There is a significant
difference on members’ education level toward the satisfaction on hard facilities.

4 There is a significant difference on members’ different time of use toward the
satisfaction on soft and hard facilities. There is a significant difference on paying
statues and their different exercise areas toward the satisfaction on hard facilities.

5. The service quality of arena staff is highly recognized while the hard facilities are

considered of needing more improvement. In order to increase the quality of Chiayi
1



County arena, the renovation of facility is urgent and mandated.

Keywords: Chiayi County Arena, Sports club member, Satisfaction
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A ¥ 63 25.2
3 T e
OO ¥ 65 26.0
pod ¥ 10 4.0
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(Scheff’e method)i& {7 % 14 »* $& o H A 47 & % 4o % 4-15 %

4-28 > A i 4o T o

- AR AT F R R ZESALRFEF R S AR
m R R

(=) 1l

1. § % %

Roiiad

do o 4-15 403 0 3 koM w 2 3 B i B B % WO R
AW BALAR2LE > SEFERESE RS IH T L
$ (F=12.713 > p=.000) & 7 ¥ &+ #@ {5 % % > & RBL ¥
N N B S R A

% 4-15
PR EEAMPEERAEIRRT AL R LR
&£ H 4

% i 7 F #% & p i ¥R

el 12.713 .000 1>2

2t 1 1=9 . 2=% (*p<.05)

2.3t %

PR REERET G REu 2 8RS s S e
B LARAEIHFALAL Sty RBEE I HAEBREEE
BRPRAFL F B L oms LR B A e & A (2007) 2
Mo R (2008)r v chip MAm 7 % % 2 > 7 2 R 57 i &

N
&
L g xS LR LA BT - R R T P H
=
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Roc o AABpEYY gim 588207 ae 2 4 g o4

BRI A R BEFERFESFRT > HBEIARETET MR

woRE R
(=) # &

1.7 5 % %

do & 4-16 9 or 0 E 82 TR AL S ¥ W5 g i
AW BALAEZ LR CHETFIFIHEHSEERE KA EEREF L
2 (F=3.722>p=.003) & #FF S R #F R LRBFLE
B s > 20Kk 0T G R RS 31-40 K o

% 4-16
PR EHLEEFAMPFEERAEIRRT AL R LD
i

e B 7B F % % p & TR

£ ¥ 3.722 .003 1>3

21 :1=20 f 12 T ~2=21-30 A& ~3=31-40 & ~4=41-50 & ~5=51-60
B o~ 6=60 & 7+ (*p<.05)

2.3

FiesiEr - 2k E$E2EHER S8 5 IR
WA B LARAREIHEFLE  SF L REE 20 kT o
Mk ERBLFHEER L 31 A0 KB LR o EM
I (2007)2 M3 3 (2008)ricchip B 4@ 5 % % 7 k>3 2 R 7

B 8 Bk R g B R DR RAE AR hi e B B R
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BA R AR ERRA A 2T BE TR EE AR
cH R HE A T i ¥ o e (%0 2008) £ O 31-40
BchiE g g > 73 44 F £ il o d Ny kS &R g
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ok 41T R 03 R R T RR 2 B BB S8 K A
2
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R EERLAEZLEGE TS ERER
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2 R £ 2
% i A F # % p i T8 R
g B 2.348 073
i 1=R (A ) ¢ (5 ) T s 2=F ¢ /B - 352 4 -« 4=F
T (gD (*p<.05)
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bk 4-18 5T 0 A b BE 2 B B R 2 K BB A bR
BHEALALLE BENIHEPEREELS NG ALHF
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% 4-18
PRFRFLEHFABMEPAEFRIEFURY AL AL L1
i
% s 7B F # % p & TR
B ¥ 1.421 .188
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22 BRY FE AR B F A 21-30 k2 31-40 & - B R

7 (2007)2 moFE B (2008)r T Ap M L B R 2 R B R T
Foie A E # K 20;§a,l'szﬁzi;—g§?i, B & d ko 2 Ak ¢
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1.7 7 % %

de & 4-26 T 0 F B ¥ LR R 2 E B AL B
EHME Y BAARAZ LR SHE AT R RE KA
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% 4-26
2. £ R A2
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1.7 7 % %
Yo A 4-28 4R 0 R B o or 2 BB R K R B

HAHME % BLAEZ LB CHEFF 5 % FE B AT

¥ £ 3 (A=.839>p=.002) > & & & # & ¥

T HF¥FLE -

4-28
PR 2 EFEABMEE R FEARRTBL R
EQE RO )

s

k3
%A Fi# 2 Wilk’s, ¥# p&E F & ¢4 F & piE f;
XK F ™ 2.090 .067
% B R £ 1.136 .342
3o > 2.161 .839 .002
" % % .868  .503
OB A4 1.728 129

3 :1=20000 =~ ( z )™ ¥ ~2=20001-30000 =~ ~3=30001-40000
=~ ~4=40001-50000 =~ ~5=50001-60000 ~ ~ 6=60001(C %z )
mr (*p<.05)

FrEEETs - 2k jer 2 ERARLE XY S
AMExsoh L RAREFEFALAE ARG DB ILARL HE
BEOF 4 B oot ¥ AY (2007)% BuiE B O(2008) iR BT T OB K
AR T HERAT AL T e BF F R TR R
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b
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LA N I S
e bR E B AL BT

=N
3
2
a8
W
14

MR AR Lo

fo r B KB AT R R 6

2
|54

FI 8 PRFERSETARHFEIEILARZ

S

AHE N Eon A HE T3 %R A 4 (One-way ANOVA) %

% kBB
R N

oo Bl * £ % 2 (Scheff’e method)it 7 ¥ & & o # » 47
Bk Aok 4-29 % 4-42 5 & i 40T oo
I - R RE AR SR
% ok R OR
(- ) @& * F pr i
1.7 7 % %

deod 4-29 %P o0 R F B AT G F 2 iF D
R EEE:

R I A N SRR A
A ¥ LE (F=1.714> p=.165) -

% 4-29

X wH e n
AL B o
' %L #cr

i‘e”#ﬁ‘%ﬁf?ﬂ Fiﬁﬁ&m;&-ﬁﬁg—%ﬁﬁatﬁlﬁ

B2 AR A H 2

WY &7 FFERS R RN E AR S

MAYBILARAALT HFFALE - FEHFLER

%R F & <

% B AR 1.714
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oil=- E 0T v 2=- E 0 b -7 & ~3=7 & b -+ F 4=

4L &E 1 (*p<.05)

2.3t

FrR%lr o @ FEFT SRk H K PR
LARFAZHFLE [ERARL: AHNERLT EF
EAR I R R - A I LI A R
‘]‘:;,E'lao

(Z) & & 1 * 45 %

1.7 7 % %
HEEHR AL AL AL SE N RE RS &L

A ¥ L3P (F=1.824, p=.143)-

4 4-30
FHRTHFIFLEEARRFAFHAERRR R L
B2 £ BB L 2

* &5 F # 2 p & ¥R

B

TR A ¥ 1.824 .143

=% @ 1-2 % ~ 255 i 3-4% ~3=F @ 5% (7)1 -

1
4=H = (* p<.05)
2.3 @
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AR AEHEFLE o BB M (2007)7 T dp BT T R %

e fﬁﬁﬂﬁirﬁ&Aﬁ@&kﬁwar%Jéﬁ’
TR RREABRKEFEF 2 2§ EFE LGS T L F
PR B e FEF R F S E LB SRR

KRR R

2

(z) & @ *» pBF &
157 7 & %

e 2 4-31 7 0 F KX @ B A O o2 iE

E

CUE R )
%%ﬁ%ﬁﬁ%iﬁiii’ﬁﬁﬂiﬁ%i%ﬂ&Aﬁw
28 ¥ £ 8 (F=7.303> p=.001)" & {7 % f& v 15 % B » &

JRIEX B P F R mRARLE L) FSE LR B
1] 2= A
3 4-31

FARTPFRFIRF2EIFATFEERT FEEMX SR
LR2Z AR L H A

Ky i) F & 2 p E F MR

X TR 7.303 .001 2~3>1

I ooo1l=1 ) Fp o~ 2=1-2 ) o~ 3=2 ) Bou o+ (* p < .05)

P R T R T A A O SR Al N B
25TV REFT EFhBFFALE L)
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PREAF L S EESARREAER N KERERF LK
R A R O s %ﬁ??’—zmﬁﬁwgﬁﬁ@ﬁ
oo ARBLFHEDB LR ) A HEHRS
(z) @& * & 5 &7
177 5 & %

ded 4-32 0 o R P H RN R 2 @R AR S
FEFM X YR L AL LR L HE TS EREREELS TR
A kg ¥ £ 2 (F=3.637> p=.058)-
% 4-32
R HEHNIFLEEAWSEFHIEHEIRKXER L
B2 LR L2

3% J& 38 F ¥ = p & fa b |

G 3.637 .058
o l=g H % ~2=H % (*p<.05)
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Fres* D SR §F 83 HTEMXY PRI
EEXAdHEFido g HERFF AL =+ 0ot 4k
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wd 4-33 A BB RL KRG LB R EE
FEGTHEXFTILAZLE SHFSERERE KA
¥ 4APE (F=2525-p=.041) 2 7 F B REFR &
AL F e - FAEFRL A RPBALRE Y AT F

(w.

£ 2 -

% 4-33
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. F & < p e FROR
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Significant)

2.3t
BB REA o BB L kR W RS
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(=) 7 b & & 4 H
1.7 5 % %
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LRZARE > HHEFNFIERIEIREELAPFLEEEFLE
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o o pEFABOBLAREFALHEFLE

4 4-34
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%8 ¥ £ B (F=1.752 p=.176) -

=

% 4-35
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#* % 4 ® 3.032 .030 NS
i * B BB X 1.916 127
3.361 .851 .000
FER + % 1.398  .244
Z B 43 407 748
ol l=- 0T N~ 2=- F W b -7 &F ~3=7 &# 1 F -1 F 4=
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