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Abstract

The purpose of this research is to reveal the relationship among personalities,
organizational commitment, and job performance of fitness clubs’ trainers in Taiwan.
First of all, it tries to disclose that clubs’ trainers’ demographic variables do affect the
differences among personalities, organizational commitment, and job performance.
Secondly, it finds out the correlation among the three. Finally, it analyzes the impact of
the above-mentioned three categories to each other. With the questionnaire survey, the
research was conducted to the 182 trainers working in the fitness clubs. The data was
analyzed through the methods of ANOVA, pearson’s correlation analysis and regression

analysis. The experimental results of the research indicated:

1. With different demographic variables, there are significant differences in personalities,
organizational commitment, and job performance.

2. Personalities such as agreeableness, conscientiousness, extraversion, emotional
stability, and openness to experience are positively related to organizational
commitment.

3. Personalities such as agreeableness, extraversion, and emotional stability are
positively related to job performance.

4. Organizational commitment and job performance are positively related.

5. Personalities have positive effects on job performance.

6. Extraversion has positive effects on organizational commitment.

7. Organizational commitment has positive effects on job performance.

Key word: Fitness Clubs’ Trainers, Personalities, Organizational Commitment,
Job Performance
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100 FF iz #h eh & 2 3% o B2 2R F] 5 & 2 WP F B 0 #1950
EAHRR SRR R L Lo
oo X R R et BB o F AT S E MR o R
P E R EE R EOT RS E E oy R TS RIRF G
et B AR ORF s S PR R 19408 & T
1980# & » < 3> B & him > &4 3G @M E
R S N S B - SR ML S P S E-L IR eI “ S -
Hi b F o B #F R AR A P
B R R & F e B e E ok 2 E - % & F (Jack
Jones > 1966) > ¥ ¢+ 5 3F 5 KR F B IR B A KR e
ferc k> PR FEAET R BT ¥ o F oA LRI RE
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% hi# # (Teri S. O’Brien,2003) -
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e
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&‘w

N

b B4 K HAhL B IFEE TG
R E R Ao @ ¥ XF > 1 FxR

A B

-

Ay £ i % L s

p:iu ]
S

L E: L
TP T RN ZEER Y -
FE oo o R AH L e R RR A R
LR BB LR A

¥

4
T
o '_\St P14
. _‘1‘]

%
4

I

TR
/ﬂn
e

3

3\

v 4 =2
L L

(Jack Jones » 1996) -
D BAKRT R

MR R A K KR OB AKREIEY LG OE LT R D
Lo h- Mo S ERT S RREERFERE L NE D
Bk o L EEIMEF DB A KK T REREDREE
e R 2 b 82 s g AR TR & ha iv & 7% -
FlO B A R F i A M2 g p o i o B
g B > a B A B p 7 42 F 3G o Fl KN h
BAKREH EFARELEY TG RFY S R

BAS

WE R 2R E B YR S HE SRR B A
A B a4 KR > B o Had - B % %Mol B (Mark A.
Rieff s 1996) - # * g n FH % 1 4 & @& & in #3304 73
IR I SN N R I AU I A S
e B oW R D R EME R E R EE AT

(:)il}ﬁ]@ﬁ%%

i

(American Council on Exercise, ACE) -

4

g ¢ (American College of Sports Medicine,
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ACSM) -

(Z )% M3 % % i & + € (Aerobics and Fitness Association

of America, AFFA) o

(z )R & & ¥ g & ¢ (National Academy of Sports Medicine,

NASM) -

(I )R % 3 5 & & 'R & Wi o % & ¢ (Federation of

International Sports Aerobics & Fitness Inc, FISAF) o

(= ) e 4 2" 5 % R (Resistance Training Specialist,RTS) o

FERREBHEER LR L P ERERBEL RN G LG
oA R F - e p 4 3 EF v 2 3] A R iE S

BB ped v A8 Hu @ &4 2HF G F R

1

CE R ARV R D AE R R G TS

%y
w0y

wOE B

]

BB @T‘F_*%« BE OEE H T T X R - Poos R s o4
Rz BHheF s AFY AL BB ER LR DT EF
o E B ket 2R B R R EME A FRER
wmE IR Mg A RAEFTR - FFEDREEE X TR R
Fd % B T A s FR RS T FE s ER R R
BBk A R D (L S B R M BT N E BB 1 W B
2B REHE NG o
hRRLEANEESE SRR P ERAN GRS

4O R E R DK DRI T AR PP RE Y
(Teri S. O’Brien > 2003) > d % i@ & % # #7 4% & H R @ 2 &
¥y o REBAKRG TERf-FE Y PEE o4 T MG RR
B 23 & F /B A KRAE - B &y o ¥ EF I LHEDIRGEN
2 L e & oo

~BARRIRBPF
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B4 KL R D LB R R BRI T TS
13
(- )P W ERE B X >FG A4 Poen Al f2 6 R PR B R
(B L BT B F R eI T FL T R R
PRI B ) G EER SRR X (E R KR e
B AR F E)2 1 Es A (A AR ¥R E)E .
(Z )R B e Foyvd ~ovea 4 v 3 R o R R
LR A (B ) E o
(Z)7 R A ¥ & p X T &% ¢h Pmkmz 2 p Y
FoRTLEZHN P EZ P WAL ER T TE R R
g Hr AR RLIERPRALA VL L2 RO K
# iF B o
(2 )E P> F AT E2HE R E g i i
PR PR R EHE RN EE > Y E B
T FE v el s F B A RARBERF S EF®HEREERE
s Eandy e R X RBGES LMD R N
FE R E oot % oo
(I ) =2@F# YR F 6 R 7 ah» B#8mms BB &
FHES SR L B RRET R T oA s § T
BB 2 Ehotk 0 KR ER DR TE R D
)"'ﬁﬁ?%‘l’i"lﬁgﬁ%ﬁ?ﬁﬁa@’4\:,%iibﬁﬂgl"ﬁﬁiﬁf&uﬁg%
gr o RERFEDIFFIES -
(7 )F 22 @ # 2 & 1§ o ¢ & A o po ihiFE f
FAEABFEo s Fa v P Pahd xR E T G
WL LS BB T2 s i Bt R T KRRT Y
AR ER A L E R R ERS BB R . R
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¢ R % 22 F @ oo
()& 2 B R A Y WA A i 42 A R
Y42 fem FFER R HAFS LBk h N2
AR R AKX G TP KRR R DR
AL e i R ¥ p T mEREREE X >

B A KRR § BT A ST AN
(- )& H 7 §Fd &2 F FBGHE LIRS R
H 4 A RERIF? e B4 B AR EDHDSEFR
EANE S R e T O R BT A A hiE R YR A
Aok AP R o
(Z)F 5 24 = %2 ¢ f g B g % r» B EIDP RN K
EF Y b Lk @ragd A1 FFEHLNID
AL 0 B A KB G ERER DR EF R R
ERE S A
(Z)A B R F & Fh%¥E R §F:ARBFE 2 LT
Fhoo 4R AFLERRATF AL LR E > DE
B0 T A E TR L X F AR RBEAR - E2WH - 2L
LA % e
(z )& & F £ & % 40 8 & 5 F 4 LR ERRF R R R
BASE o "HRRANEEFEFR I L L RIFE P BRE
SRECES SRR N L N AR B B I A RIS (IR S A -
(I )aF R 2 @& V260 EFEEHE - LHRE
€ 7 BT eh b B o F P AFE R 3 VR 2 ¥ R o B
MR R RS MR B KR R RF
TR AR X ZE AR ERE SR B EDRSD N
MER LT R AR RE
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dom b B A KRR EPRARIE R R OJRIEPN T OB Z

RS B HE B E KR R PR R

Flot 4o & B A R G OB F Y a4 0 E S 0F

RmEMEE L S P E X R E N KR

P2 d A RPBFLHMERES

S LS
EBA G RES T AR, A A g
YA RR OB PR AP T E0 T 0 AR b

A o s R AR AREP A

SRR N W gl B = A

A f j (Personality)- 3# /& p £ 7 =< (persona):’

- R F R T b B A B A TR AR R

(Innerself)s T % ¢ 4 3 | (outward expression) - = %

,‘JI?'“’é/z\fﬁAF\:’ftﬁ”ﬁ%%&‘&f@‘?'fﬁ"%‘,s

Booox BB A BEOLRIF LN AR

¥

("N

L e aE W o

P

IR X N

AR R R EA
RS 1. TR I O I

fe A g JEd M - K R om0 @ - H 0

Allport(1937)#%-[ A % J= & 5 [+ & 2 i BA
Az B g R R B T BB g ] B E
o it B2 o AR EBE B oA G o B

FONLIE = SO 2 A B - B A A = A AN L
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%4

s € EB DR A G AR DE B G (a9
Z & ,1999) -
Day and Silverman(1989)zn 5 4 # & - & 7 ™ ] = B A

Az BFE G R RFREELEESEAF T e o F o0 R

# B 8 % 5 > Gatewood and Field(1998)3x & * # # ¥ pl £ 4

1

1

.
4
=
e
5

3
F

LA S0 S IR R AR E R I B
AR - B AR RERET AR - R e g LR
AR A B RRB NI BN AR A R R T
R e BEF L LB BERERE DL Y N
BB R B AR & 2R AT R B AR
Fenpim» 2 & ¢ B A PiF L ~FABLE S BT DL
o X BM A F S b PR A A TR
- RE SO F R NP HE 2 G A K FEF (Costa and

AN
Shy
1N

McCrae,1989) -

(3]

R ®(AT8)W A AR AR A AHE A v p e v F A
LR EBRBEE RS N bR B W - bR
fﬁ"kftiﬁ@‘fﬁiﬁ‘%‘f?@“ﬂ%éiﬂijﬁ”'r’*:&—E’/'U{i

OB R AT E S o A - e B G oA AR R R

S A e BB E AR A BARMA A B
Ed Lt e S

frEf (905 - A R AR AHERRYDERH
A e F 2R ke v A AR A E

CBP RS e AR B F FEG I RS T F

3
=
XN

o

AR
AR EFT R A BN A2k o 2 E_d Galton(1884) 7

4
4
A-

M-
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B oA & I @ B K (Lexical Hypothesis) B 4 » @ & *
Roget’sk @ pr s kX 2 & - % A REFF >~ 9 7 -+ 3
B~ A F 2 o Allport & Odbert(1936) z 3§ 7 Galton
AR 3 N R A A R EFF 0 f d Webster's AT B % g £
(Webster’s New International Dictionary)® i 1 17,953 B
FARFFEZBRBAGFZHFHRFERDN- BFHE - 2 8%
d Catell(1943)E€ #1 % A 2 2 S > @ 4 7 ek ¥ ¥ 4 G &
171 B o

Norman(1963) ™ Allport & Cattell & ¥ R I L,
FE e ARG SHTTREF SR KPR
AR BN T B A TR % o Costa & McCrae(1986)
Bl Bt 7 & A R FFE F#FH £~ > 2 Norman(1963)
T FE2 R LAHE S FHEEFFAT O REDNT B A
¥ B s fl%{ Goldberg(1990) # 4 & ”Big Five” - H 2
B RN ZF & Z ! OF ¥ 4L B £ (Emotional Stability) ~ ¢ % &
(Extraversion) ~ B 2t | (Openness to experience) ~ A fo &
(Agreeableness)® ¥ > & & 14+ (Conscientiousness)° I B f o
PR R EFHEP AT
(- ) M4+ (Agreeableness)
LA - B4 if*ﬁgjamﬁ VA A2 R ﬁ*ﬁa#mﬁuﬁﬁfi g% 0 A
Mtk 2R A F B FHKL L ARE G AW F A0
BN (% 2 X 0 X 91) o gtoaE A o g E BB A2 2 3 G B
% (Digman & Inouye, 1986) - # ¥ 4p iz 4 ik L 2 e~ FF
A 4F oo
=) ¥ Jd» 1 ¥ ¥ (Conscientiousness)

LhHEHIPERE RDE B R AR - B AR R
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Pt s 2R AEF > BT EMEERD S
¥ lf%\lé;%%\r}l?ﬁ,%r@»\g‘%‘-i{\?‘f@gé\{}%—
HEE s FHE - F FER(FFE L A9

e 4
<l
E
B

.

¥

3

) “ w |+ (Extraversion)

It

(

- B AHEE L AR BENERE SRR F - B AHE
A F gl R 2 E e o AR p
ig\;égg\;‘,_g,;\gi%§%;g\§Qppi\,r/&&}@\%EK%:Q

B aBEEFE (5% 3 5 X91)-

(=) H % = B £ (Emotional Stability)

fe s AR B A f e R TR AR F - B AT &R T
BoAx b o B g AT g AR o H oA L EE A
Boo s % 2R R AL EH A (% %3 R
01) - W H BB R K h 4 0w B 6 4 B fodE R
(Judge, Heller& Mount, 2002) = ¢ 5 4] ch A ¥ & A e X 57
B3 p % e BMY 3 FEfdFh FEFRSRE
AER AR N KRB S FRIG RS R EYER
B o2 BB & (F ek 3 91)

(Z ) B 2 ¥ (Openness to experience)

Lh- B EAeESENZEFR . F - BAEAELE S R
I FERRE B FRENRE - LR Fky R R
?i"aif—lfz'\f‘Hfﬁiﬁ)]"‘%Ek.‘&%’i"ﬁi%fr.ﬁf%’ﬁ&%%Iu(éii
R9l) e iz A TR A L B F R ERCfrMMER L F R
B o e R F = 3
FE R AR FELYRER VG AHATRE AL
AR p AP g RE B B % ®IF (Costa & McCrae,
1992) «

Nud

-

(3 7 % > % 91) o B 3% & 3
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AP T %Y % F 2 (x91)2 2 3 0 H * Costa & McCrae

(1992)eh T + 4 # A dg 2 & 7 B % 25 2 2 7 5 o 4 1 & ig &
SHRRAREF O MY H R KFEE 1 TR E L L BE

E Y. I C N A A - U

Fr & ERARE2ZPMEEZRF

K E AP A R % R p Whyte(1956) ¥ % = & 4 (The
Organization Man)#r # & o [ = &% 4+ 2 & 2 w &1 iFv » b &
SRR msa  (BWF A88: ¥ AE A9 B P w

BRFE DT F S iﬁf%‘t’izrs\li&iﬁﬁﬁﬁ’?ﬁ;ﬁﬁr...ﬁ gy

BAEARIDRE > s AF T RN KFEREES SR 0§
s ? 4 g >~ 1 TR AL ARRE ~ 8T E BB KM 2R L
LA HERERKRFDON 0 F AR E P SLERF
PR R RE M S 4 T IR B EB KRS ke

B AR T RAZERE S KRR g

AT 0 EFHERKFERT NS RE DR R
RKEAMPZRE B mda kg 2gmE@F L
oo Flp R ke K AF FEPRY AL ELS N
eSO R YRR FAESILEZ - 0 T AR R
PO ERRKRERRFE D R
- ﬁ__g\:gf;g'—,fsé

o RE P - AR Rk LR R F R e R R E Y
T g & T R EKEKE E > Morrow(1983)dp 2 v F - <+ I
Bt g MERRKFEAME N LA FE KR T AR
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4
=
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<

I A B I WA
N =2 I N B

:~£$&§ﬁbﬁ

ERE kR KB AE TG AR 0 AE g T

(- )Buchanan(1974)z2 %~ #

1¥ ¥5 Buchanan(1974)z & # » 2 K e 7 07T = B K 5

L.¥ e 5 ch p k& ¥ @ H3% F (identification)

2.4 2 & % 3 R (loyalty)

3.¥ E E TR S 2 E g & P~ (involvement)

= ) Hall(1979)2 4~ #

Hall(1979)3% 5 & XK g ¢ £ T & J fv " 75 53 B K 6
"ER - ék{#ﬁiﬁ?ﬁﬂ%fé% P RR B W o e i
COE SR S A AR ST B T T S
R MR EN ST o

= ) Mowday et al. (1979)2 4~ #

Mowday, Steers & Porter(1979)% = 4 & ¥ 3 ' 3 K o p
FOEFE o~ 2 41 B F 0 oM BRI A S
L@@&%iﬁﬁﬁﬁmiﬁmkﬁﬁﬁﬁo

2.% 4 WA E RS JIE A Y PR

3.9 B OKE AP ER S R P g gY o

V4

);:é

(= ) Reichers(1985)z %~ #
Reichers(1985)# & & -k ¢ &4 4 = < 4

2 4 ¢ L BE (side-bets) — K @ L M B = % 2 B F M X A
e F S B o F R R e EFH S o o Sl ¥ 4 M e o
2.8 % & B B (attributions) — K F AL B 4 & % B 7 i o i
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B F R ARIFTFT AP HEHE T RLDE L
§ & 7 }

Bt % e oG 4o E o
3. A/ & P Lk - R g (individual/organizational

i

ETIES

goal congruence) — K F & 2 2 § p 2 Wk N EH T LK
Presop R R E -

(Z ) Meyer et al. (1991, 1993) 2z 4~ #

Meyer & Allen(1991, 1993)# M e & K ehdp & B d = 8 3

BoE A F ik ' (affective attachment) > 3% #7 f = o

It
-
=N
(,4}

Ao L e T

%

LR B RF  Hegd i feRnaoFgdEg Rk

N

~mgz ¢ o 1t om R KRR LA PR R

(want to)§ & =& T%.k ¢ oo

2EFHEARE  hHhEeERF R AN IBEY R FL BT L
Y e K H G R AT IR ERF TR ER DA
B3 % Zlendd K 758 P37 % (need to)§ B 2
L

“ " & 3% (ought to) § & k= % ¢ o

FEN AN RPERRFESTNF AN A F B
CEE CRB TR e i s gEFR 1 ER R
HE1heR KFEZ2PP - PR RFAF P L
R A R ﬁkﬁv%&—f’;ﬂ/rf—:’é?3%3“2‘%&73«;%411‘_&@r*']
RA 2S5 R FRES E WA B AR R
MR~ = B g TRE 1 FE LR g
FHAFIfRAEGHI T DR KE AL EE-
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¥ I 8 1wz ipM EHBGIEFH

o g & LfpHFEHF L HE F AR - French &

Boe i1 ivgor . f AR 11wt R B AR

FIRGFREE > 2L FEFF R RPN 3 p e TR
BAEHEPARE LYY E%E R ETHYR
11 TR AR G ERDPES T EHN T RREZ I
[ R = C = = T R N S ﬂF’rsg*ﬁ B ¥ B ¥ (Barrick & Mount,
1991) - d » 2 & Fehe & p > BHI L HP D]

S RN B

Kane and Lawler (1976)4p &1 » 1 T e F 1 A X% P o2
HoFop o M F T A Sk R 4 o 1 T 2t (Job
Performance) ~» ¥ s £ i 1 h 2 & 4 » & 3 - u@:kj_f%tgj%%
o E 1 TR F 2 kE 0 F R L2 A "5}% AN A
FR S Y Soes 3% 01 Tk A kWL g ERGFLZ D
LERRA > FHAAAFREL R FERE S ERKF O RH
Poenan foif R oot e 1 Py ks R AANB S kg
B chse £ 38 B > Blde 1 2 A 4 v MDA A sl F AR Fs
Pl & F ~®HRAARFF 2 L2 BILAEF - BEREFLE
0§ 4 Spector(1982)% M p i Pw » £ - B EF RS B
AfF R e E RO
B E1 iR % F #

Korman(1977)% & 1 i® & % ~ H 37 e 4 ~ 2 & § v 4§
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% = B 7 3 gg’;fg?,,%g_f%‘;élﬁﬁﬂli%.&ﬁﬁiolf’tﬁ%%}ﬁ(work

motivation) § # F e s £ R S 1 FHE AR > 4 B R THE F DT
DR g - B BP0 AR R - MR A - 1k
oo R o B 7 froae * (skills & abilities) s # B 9 & & 4 o
Hiwd e gz at ~plgad ~PRL4 R0 s f
#FF PP H T e 4 o g mF B EHE 10T fg%"g,?%h;\
R g 4 B4 frag2Bmi i pomim i G R
iR A g RS oA B (& EHE 0 RI92)

Blumberg & Pringle(1982)# & = 1 ¥ § »c en ] 2 &~ &

A
e
.
o
W

Boww FlEZ ~ AR A Z B E R FEZ S o B
k

AR N S L R R R A I U
AR 5 ¢ S~ £ I A R A O - S N 2 S R s N & 20 s DLV : S - S S
g R E R AR LT g BRI E S b o1 (TR
PAHERE R H S BREE S FTAKE P EXRE PR
L F et B ARARI THEROPERRE D G LG
Bt PR EEE S G- R(ERE S N90) AT N
BE L EEKTREAE S EFT CBRFEH TR
SRR G R S Al SRR 4
B i & R F oo

FAEE N gk S 1 i dor s W R 1 R iF R
2B Ed FFREFREEA R B EFFEFT kAR R
G BRI ER A ERPINE o F2HE F T T %
BoOARFIFHYE L FEARY G ERDPFES
THN G RREZ R EREM ST GG TR

¥ (Barrick & Mount, 1991) -
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