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Tsai, Wen-Wen (2012). The Research of Motivation, Satisfaction, and Loyalty of
Community College Recreational Activities Participants — Taking Taichung Ta-tun
Community College as Examples

Abstract

This research aims at the participants of Ta-tun Community College’s recreational
programs. The objective is to study the participants’ motivation, satisfaction, loyalty,
and the difference of the variable of population statistics. Firstly, | analyze the
difference of motivation, satisfaction, and loyalty of the participants from different
population statistics variable; then | research the connection of the above three
categories. This research uses the questionnaire method. It aims at the eight hundred
participants in Ta-tun Community College Recreational programs.The accessed data
gathers statistics with the package software SPSS, which conducts descriptive statistics,
product-moment correlation, and regression analysis.Six main points are concluded
according to the data analysis:

1.Physical concern tops the current status of participants’ motivation. Teaching quality
tops the satisfaction, and the average of loyalty is 4.45, which show that the participants
would continue and recommend.

2.The satisfaction of learning effectiveness varies among different age groups; which of
those ages 18-30 is higher than those ages 31-40.

3.The motivation of psychological side varies obviously among different age groups;
which of those ages 18-30 is higher than those ages 41-50, while those ages 31-40 has
the lowest motivation.

4.Participants with different occupations show great variation in psychological
motivation.

5.Motivation,satisfaction and loyalty show positively related.

6.This research shows that motivation and satisfaction brings significantly influence to
loyalty.

Key words: Community college, Motivation, Satisfaction,Loyalty
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51~ 52-~53-~54-55
(e
15~ 16 ~ 17 ~ 19 .969
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23-T®E L BARAAP AT h KL L
i3
=% Cronbach's #1
1 p I S
iz Alpha @& ‘$
B
A& o % 4B LT L 478 .955
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T EM B AN TRR ) TEF R, 2F
b e A4 2R E G S E R R S 4610 <LK G
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L 675 4.24 70
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B4R R R A B EL AU AKWME LA AFE G @
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AR R R 37 4 169 4.54 42 .52
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4.51-60 & 117 4.32 .65
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¥ 9 & 1.18-30 & 209 4.49 .50 3.35%* 1>2
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d % 4-8 M7 0 3k BER
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FeR A T B W X B FREBmAEHEF RE B3 2k

¥ £ 3
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3.41-50 % 197 4.63 .47
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4 412K A A FBRERFFH S BB 1 F i@
(1.890) A & g ¥ k% » 2 PR EF A W42 d X B3 HF

22 F

BB A KR 2 REREFARA ST A2 EG | HFE
Z & «g%fj\}Fm(234)p<05’§',ﬁzpe%k#;;k@—g,é_g}\_»ia
BT 22 ke ;3 AR T e G BT R RESFR
%&’ﬁé‘eﬁ—‘?%ﬁ_ﬂ.o

76



2 4-12 2 PR EPNE R L FAEBEAG LR VR
% 8 4 A 4
LS T g R LFE ‘
] i Peoi
42k & 1.1 ~ 242 4.63 .48 2.34%
2.8 o % 83 4.68 .43 2>3>4
3.0 % ¥ 188 4.65 .48 3>4
4.5 o % 54 4.41 .49
5.F # ik d2 2 4.00 .00
6. % =¥ 71 4.59 .49
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3.0R 7+ ¥ 188 4.61 .48
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