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Abstract

Since the booming of national eco-tours in 2002, Forestry Bureau has the largest natural
eco-system. How to optimize the utilization of eco-tourism resources from the Forest
Recreation Areas and promote the degree of satisfaction towards the eco-tours’ guided
interpretations and the supplementary services for the eco-tours remain the main topics under
discussion. This study focused on the degree of Ta-Hsueh-Shan Forest Recreation Areas’
tourist satisfaction toward ecotourism-oriented guided interpretation and supplementary
service provided by Dong-Shi Forest District Office, Taiwan Forestry Bureau. Inquiries were
conducted on both tourists participating eco-tours helped by Dong-Shi Forest District Office,
and unguided or generally guided group tourists as contrast. Questionnaires and variables
analysis were used to conduct the survey of tourists’ satisfaction variability generated by
ecotourism-oriented guided tours. The survey shows that family-group tour is the most
popular way of touring. Also geographic proximity is a significant factor in tour participation.
The majority of tourists are 31-50 years of age and they are mainly high school and college
graduates. Most tourists stayed less than one day. The survey also reveals that professional
guidance enhances tourists’ degree of satisfaction with the scenic views. The degree of
satisfaction with the tour activities presented extreme opinions. Whereas, general tour groups
and individual groups have little difference, hence they show similar trends. Eco-tourism
groups are highly satisfied with the staff’s attitudes, interpretation skills and contents, while



v d
Ei&#ﬁ*@i&ﬁﬁ#—&ﬁﬁﬁiﬂ#ﬂ£%
MERZEBIH —ARXBLREAHRERLEAH
contrast groups are more satisfied with the interpretation bulletin boards' content, appearance,
trail guide, and tourist center. In summary, for variance analysis based on tourists’
characteristics and eco-tourism perspectives, tourists” educational background significantly
affect the demand in a tour. As for the contrast groups, age affects the degree of satisfaction.
Clearly, the two groups are different. The results of this research can help the Taiwan
Forestry Berau to realize the needs and requirements of tourists and make better activitues
for tourists to improve tourists satisfaction of Forest Recreation Area.

Keywords: Eco-tourism, Forest Recreation Area, Tourists’ Satisfaction
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