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Abstract

The purpose of this research is to investigate the influence and relationships among
the Participant Motive , Service Quality, Tourists’ Satisfaction, and the Loyalty to the
Huashan Hiking Trail. We utilize a self-made “Huashan Hiking Trail Participant Motive,
Service Quality, Total Satisfaction, and Loyalty Questionnaire” as the tool of the
research. Random samples of the participants of the Huashan Hiking Trail were
interviewed. There were totally 396 effective samples. According to the physical
investigation data, tested by Item Analysis, Factor Analysis, Reliability Analysis,
Descriptive Analysis, Univariate Analysis of Variance, Paired-t Test, and Linear
Structural Relationship Model Test, by SPSS 10.0 and LISREL 8.50 software, the
following are the results of the analysis:

1. Among the participants of the Huashan Hiking Trail, male visitors outnumber the
female visitors. The highest percentage of samples falls in the group of : the age of
36-45  with high school education and above monthly income of 20001-40000
working in manufacturing and commercial business mostly residents of Yunlin
County and Meishan Township of the Chiaiy County the number of married
couples with children older than six years old is bigger than that of singles highest
percentage of the people who hike less than 3 times per month.

2. Participants has experienced more than 3 times remains the major part highest
percentage of the samples who visited Huashan Hiking Trail as their only purpose in
this trip  the main source of the information is from their relatives and friends’
notification the experiencing time concentrated on the weekends and holidays, in
two periods - from 5 to 8 o’clock in the morning or 2 to 5 o’clock in the afternoon
they enjoyed having their family and relatives as company they came here by
driving their own cars.

3. As for the participants’ responses to the intensity of the structural elements, the “To
exercise the body and to improve one’s health” was the highest choice in the motive
of participating  The item - “To have a spacious field of vision, to take in the
spectacular sights” was the most expected in the expectation of the service quality
before the actual experience and was also the most satisfied item in the experienced

service quality. All in all, participants are satisfied with the Huashan Hiking Trail,
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and they would very much like to recommend the place to their relatives and friends,
or to visit it again by themselves.

4. Significant difference of the participants’ behavior exists among different
characteristics and variables of the participants including: age, education, vocation,
monthly income, living location, marriage status, past experiences and types of
hiking, information sources, experience time and interval, experience companion,
motive, service quality (includes expected before actual experience, and the
experienced service quality), total satisfaction, and loyalty.

5. Based upon the physical verification result of the correlation model among the
variables including participation motive, service quality, total satisfaction, and
loyalty from this Huashan Hiking Trail research, is was found that : Positive
correlation exists between the participation motive and the expected service quality
before actual experience. Positive correlation exists between the participation
motive and the total satisfaction. Positive correlation exists between the
participation motive and the loyalty. Positive correlation exists between the
experienced service quality and the motive. Positive correlation exists between the
experienced service quality and the total satisfaction. Positive correlation exists
between the experienced service quality and loyalty. Positive correlation exists

between the total satisfaction and the loyalty.

Key Words: Huashan Hiking Trail, participant motive, service quality, satisfaction,

loyalty.
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3.47
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0.90
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0.88
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0.83
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0.85
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0.895 0.908 0.882 0.893 Cronbach's a
0.7
SERVQUAL
- 4-2-9
4.204

17.516
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4.080 17.000
3.931 16.378
3.785 15.770
4-2-8

(%) Crombach’s a
4.703 4.204 19.597 17.516 0.926 0.893
4.680 4.080 19.498 17.000 0.926 0.880
4.160 3.931 17.334 16.378 0.904 0.893
4.492 3.785 18.718 15.770 0.936 0.909
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Crombach’s a

(%) (%0)
18 0.660 4.204 17.516 17.516 0.893
19 0.691
20 0.744
21 0.684
22 0.755
23 0.697
24 0.661
12 0.687 4.080 17.000 34.517 0.88
13 0.698
14 0.701
15 0.709
16 0.691
17 0.665
1 0.741 3.931 16.378 50.895 0.893
2 0.808
3 0.784
4 0.719
5 0.777
6 0.693 3.785 15.770 66.665 0.909
7 0.819
8 0.771
9 0.591
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P )
3.68 3.67 0.010 0.546 0.585
3.80 3.80 0.000 -0.063 0.950
3.63  3.61 0.020 0.437 0.662
3.51  3.47 0.040 0.912 0.362
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3.33  3.39 -0.060 -1.225 0.221
3.28 3.38 -0.100 -2.446 0.015*
3.40 3.43 -0.030 -0.751 0.453
3.38 3.41 -0.030 -0.615 0.539
3.30  3.34 -0.040 -0.773 0.440
3.01 3.19 -0.180 -3.502 0.001*
3.10  3.19 -0.090 -1.971 0.049*
296 3.20 -0.240 -4.410 0.000*
3.01 3.07 -0.060 -1.318 0.188
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3.14  3.19 -0.050 -1.148 0.252
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3.47  3.49 -0.020 -0.454 0.650
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4-2-14
79.675 Cronbach's «a
Cronbach's «a 0.7
4-2-15

2.390

(%) Crombach’s a

2.428 2.390 80.936 79.675  0.881 0.871
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Crombach’s

(%) (%0) a
1 0.907 2.390  79.675 79.675 0.871
2 0.894
3 0.876
ANOVA
p 0.05
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F
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0.543 0.704
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0.812 0.542
2.181 0.056
0.425 0.831
0.468 0.800
0.207 0.960
1.147 0.335
2.443 0.034*
0.899 0.482
0.984 0.427
1.347 0.244
2.084 0.067
1.719 0.129
2.273 0.047*
1.766 0.119
1.803 0.111

sk p<05

4-3-7

Scheffet
1

103



Scheffet
4

104



4-3-7

F
0.954 0.472
2.831 0.005*
2.963 0.003*
1.097 0.364
1.244 0.272
1.232 0.279
1.561 0.135
1.624 0.116
1.173 0.314
1.397 0.196
1.447 0.175
1.346 0.219
1.510 0.152
2.044 0.040%*
1.309 0.237

A B ( )

D 6-10 E 10

F

G “E»  p< 05

4-3-8

105

Scheffet



Scheffet
2

Scheffet

Scheffet

106



4-3-8

2.760 0.028*
5.050 0.001*
2.048 0.087
0.657 0.622
4.766 0.001*
1.898 0.110
2.404 0.049*
2.306 0.058
1.923 0.106
1.130 0.342
1.578 0.179
3.343 0.010*
1.494 0.203
2.059 0.086
3.369 0.010*

B C

E sk 9 p<05

107



4-3-9

4-3-9
F
0.676  0.509
2.089  0.125
0.331 0.718
1.126  0.325
0.670  0.512
1.253 0.287
0.350  0.705
0.174  0.840
1.617  0.200
0.487  0.615
0.586  0.557
0.640  0.528
1.874  0.155
0.517  0.597
2.946  0.054

108

[ 2]

p<.05



Scheffet

4-3-10

Scheffet

109



4-3-10

F
1.811 0.179
6.928 0.009*
0.005 0.942
0.668 0.414
0.012 0.913
6.341 0.012%
5.487 0.020%
0.317 0.573
2.178 0.141
16.974 0.000*
6.683 0.010%
2.326 0.128
3.046 0.082
3.630 0.057
12.260 0.001%*
B “«x» p<05

4-3-11

110

Scheffet



4-3-11
F
1.489 0.159
1.292 0.246
2.153 0.030*
0.670 0.718
3.712 0.000rA B A G
A 1

1.529 0.145
1.462 0.169
0.879 0.534
1.238 0.275
0.722 0.672
1.288 0.248
0.766 0.633
1.404 0.193
0.936 0.487
0.778 0.622

B C D

F G

I xR p<.05

111



4-3-12

Scheffet

112



4-3-12

F

0.282 0.754
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0.753 0.521
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0.276 0.843
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1.099 0.357
0.824 0.510
0.709 0.586
0.614 0.653
1.745 0.139
0.437 0.782
1.243 0.292
2.219 0.066
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ok 9 p<05
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LISRELS8.50

maximumlikelihood

Lisrel
( 2000; 2001)
(chi-square)
p O
( 2000;
2001 2004)
(Goodness Of Fit Index-GFI)
GFI GFI 0~1
( 2000;
2001 2004)
(Adjusted Goodness Of Fit Index-AGFI)
AGFI GFI
GFI AGFI
0.9 ( 2000;
2001 2004)

(Root Mean Square Residual-RMR)
RMR RMR
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( 2000; 2001

2004)

(Root Mean Square Error Of
Approximation-RMSEA)
RMSEA RMSEA

0.05~0.08 ( 2000;
2001 2004)
(Normed Fit Index-NFI)
NFI NFI 0~1
0.9 0.9 ( 2000;
2001 2004)

4-4-2
AGFI (adjusted goodness of fit

index) 0.90 GFI goodness of fit index 0.94
RMSEA 0.00 RMSEA
0.05 05~.08
normed fit index ,NFI 0.90
1
NFI 0.98

RMR (Root Mean Square Residual)=0.035

187.2 p=.00
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4-4-2

.p o 187.2(p=.00)
GFI 0~1 .94
AGFI .90 .90
NFI .90 .97
RMR 1 035
RMSEA .05 .05~.08 .000
)
1. 4-4-3
0.5~0.95 (0.72)
(0.81) (0.84)
(0.56) (0.88) T
R? 0.34
2. 4-4-4
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(0.72) (0.83) (0.78)
R2
0.38
3. 4-4-5
0.5~0.95 (0.70)
(0.76) (0.78) (0.77)
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4-4-6
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T
0.5~0.95
(0.75) (0.80) (0.82)
T R’ 0.5
4-4-3
T R®
X1 0.72 9.42% 0.55
X2 0.81 12.83* 0.64
X3 0.84 17.09* 0.70
X4 0.56 7.56% 0.34
X5 0.88 13.10%* 0.77

6k 9
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X6 0.62 13.08* 0.38
X7 0.72 17.88% 0.56
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X9 0.78 18.05% 0.63
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4-4-5
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X11 0.76 18.24% 0.63
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T R’
Y1 14.05* 1
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T LISREL
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