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Abstract

The study based on the psychology perspective to explore how organization
investments effect personal resource investments, and further obtain the loyalty. The
purpose of this study was using the Resource Investments Model proposed by
Okayasu ~ Nogawa and Morais in 2010 for exploring the relationship between resource
investments and activity loyalty. From 500 distributed questionnaires, we received 458
completed questionnaires, yielding a response rate of 91.6 %, except the invalid ones.
The 458 runners of the 2012 Marathon Activity in Daja participants were selected for
verifying the validity and reliability of the scale. The data were analyzed by statistic
analysis such as frequencies, means, independent t-test, one-way MANOVA, pearson
correlation analysis, confirmatory factor analysis, and path analysis using SPSS and
AMOS software packages. Results found that: participants’ sex have different satisfied
ratings on the organizers’ perceived pesource investments; participants’ sex and age
have different satisfied ratings on the participants’ reported resource investments;
organizers’ perceived pesource investments has significant direct effect on participants’
reported resource investments, participants’ reported resource investments has
significant direct effect on participants’ loyalty to organizers.
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(2)s 7 & & 57 p o B
@%gﬁ% (5)& # % ¢ -

FERE (2T RYFE

BLE B AP M E P oA ks )

£H

2

FERE -2 R IR R
REEE AN EE
998a) - Hudson(2003) 4p

B

Y
I

B g
A &

s E * L% R

T
%iﬁ

<<<<

4

!
|

&
ki

i

B

% T ¥ (Gibson,

g kB

o 1998a) -



T

Fairley(2003) # R BT RS FEGF R SO
WooF s G v A LHEE TR

BB -RELBEAR AR A LRGN E - BT H
Bk Ly R A LR EF R R R R S b
BE AR F 23 - MR ® % FE (Gibson, 1998b) o &
SE S R LT 34k R » 5 I

78 5+ % £ s 4o oo

g AT

Wi
N
ol
fex

[

B 1980 & & B s o B B P E pr B X D (Priestley,

1995) - Green ¢ Chalip (1998)# 7% » L5 E & F ¥ v § %
her FREZFHIR o B W F PR B SRR
Gibson(1998a)4p & » & & & & Lk L ¥ F U R F L X
FHE LA TR EE R R E MRS ERE TR

S EMe SRR FE L HFIRE o FLEEEEHR LT FF
¥ ¥ % = % - Sung, Morrison 2 O’Leary (1997) % & # *&

% F A -

v
She

T Sk R 73N AR F € OR RS A
=

Y - =T FaLN [ 7
HEFR P

=
&
2
R
oy
1‘ -
1
b
fﬂ
pr-]
=
5
fhard

EhR k2P AR A AR R K

[EN
T2 F T E s S R 4 Gratton, Shibli, £

Do ER RSB RN AR E R Rk A R hE B R

o AFEHERREFE L e FHFEF LSO R

|-
o
-
=

& & % (Okayasu et al., 2010; Iwasaki & Havitz, 2004) » - 2
o4 & kA 7+ (Stebbins, 1982); & & F # o 7 02 4t ¥F

=
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=
E
w
ki
3
G
2
beics
o\
y
ki

D E B R R AR L g F - kR

ETS
‘.3;
*
*
o

[«

T E b Rk 2 R AR IT A E B R RS
ERECES SN TR
TP AR OAgE o A AR TR GEE G M DEE T
B OB R® ¥ % ¥ sz ¥ (Hinch & Higham, 2001; Gibson,
1998a, 1998b; Weed & Bull, 1997; Nogawa, et al., 1996; Hall,
1992) e gt % > R @ H B K 2 F A+ > B oo L8B3 R F

(i
ki
3

FEE N7 KA R

a4

11-'
=
=
NE

33 m =

f iF
E R o e D E R R E R (e BEE S RIRRSRAE
F o % ~£&1‘%§=\ﬁi%?ﬁ}£$r%éﬁ SN BDNE RS
(40t B £ B FRE B HF G2 %5
F

Bk I (de ot L L s ey s R S ) R

2 [F O

A
>

TR

™ (g
"ﬁ’l‘* wx

W

Th

)
B0 ¥ AR E R FRARL Y R F8 201

/\‘
g
=
W
¥
q
-
N
o
(BN
N
i
/\N
g
=
K2
—_
v
5
(i}
R
=
a
T
=h oh
[
(\x
)
ks

\\\Xr

TF

ke
o

Fo8 AERBERAZEAPBPMAZ
#

® % (Social Exchange Theory, SET)e % 4 & ¥

nNg

7
Form) , & = 5 B 5 {7 4/ 12 3 (Houston & Gassenheimer, 1987;
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Bagozzi, 1975)e 5 * Z # > Pl 5 2 Ewmdg N RS2 R F AR
3 of o B oo ABFEM G EH e X G s A - e
Bee 2 Kahle(2006)#r it » & ¥ #Hh F & &2 £ & % 4 g £ F
WY AR LAE Rt 2T ERELBERPFRT F R Rk
Bremh AL RN GEH L A R B R

o
o

i
e
po

PEREE A S WE D EWH G R 0 R

1B o @ AR g L HE L B LR AL g2
B T OREHAERER DA RRZFEE R
SN S

S A g TR 2 T3

;J o0

Em B R RFFAAE TN G
I % 0 H ¥ & 35 1 ¥ ¢ 3 % (Expectancy Theory, ET) (Karau

5L KR

& Williams, 1995) -~ 4+ g e # 1@ % (Social Impact Theory,
SIT)(Chidambaram & Tung, 2005) & A& ¢ < # 2 % (Social
Exchange Theory, SET)(Murphy, Wayne, Liden, & Erdogan,
2003) - H ¥ mH s 0 B 31 R L Ay A o1 iF o B A

£ % 4 1 0¥ e ¢ ® 3 { § & w 4 (Bennett & Naumann,
2004) - 4t ¢ P HF L H s 0 FHAEEHFEA4A A T B AT UARR

AP & & %k R (Karau & Williams, 1995) » 4 p & & % & 0
A & A% Ax F oA T "Jmf‘:_E'_é’fﬂTEz?Z»)T.%{dﬂ?»’\ﬁ?‘

N
= SIS N R s Sy
L g L o A M o R DR

49 3 w3l & 3 A& (Emerson,1981) » j&_ - B A §

3

po g s
o R B

A IR RPN BT R I R

pag

EN
)

PR MF RSN 2 L LW ¢ (Clercq, Dimov, &
Thongpapanl, 2010) - A ¢ 2 # 3 3% 2 B K 3 &t & £ & 5
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FRMG (4t B A AR o E g ) 2 B - &b
1 % % (Kankanhalli, Tan, & Wei, 2005; Bock & Kim, 2002) -
s B e M G T - BARELEARNREH S R
F’-”ZE'@'?‘J;"rﬁﬁigiﬁﬂwg\—f@;—a,r/_%g;bﬁq,;{g_
(Nooteboom, 1996; George, 1992) - AN A R
R S A B A N
BN AT F-E -

A g R A A R A R AR TS

4

=

\\34@5

(Behavioral Psychology) ~ * # & (Anthropology) ~ 4 ¢
& (Social Psychology)- 4 ¢ & (Sociology)~ 4 & (Philosophy)
g AR g (economics)® # B 4 B g gk (Griffith, Harvey, &
Lusch, 2006) - Homans (1961)# i ¢ 2 # L &% % & 5 4 ¢

Eam ALy & EA e &3 SR EE L ERE DR

T A2 Fehd B kg A EE 2 g Griffith et al. (2006)
R ETE AR FA A A I E hw R 2 A H R R g

3 i * o Narasimhan, Nair, Griffith, Arlbjorn, 2 Bendoly
(2009)#- AL ¢ < # 2 & & @ 2 HF L DHF T 0 L F R FE

SR R B oo Bignoux (2006)%¥ Bagozzi (1975)3n i A-
§ L% A P HFFE SRR A2a A - BB

LB EARIM LS RS E R DR (CEF )

A T HRETHE- KD BM A (et Fo§ MG
PR RpFEMGEE) L2EFFRF S BRLAAREIE AR
% o ¥ & 2 ¥ B R P oI R 3 F ¥ 3 & (Coleman,
1990) ° A+ € 2 # = H M B * A 7 BoAp i ? o & AT B
e A#RTESF oI BB o §F 3G RN G
AR eehp RO G EFF OB 25 FF
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B % & (Lin & Huang, 2009; Kwon, 2008; Gilliland & Bello,
2002; DelVecchio, 1996; Mohr & Spekman, 1994; Morgan &
Hunt, 1994) - j & # ¢ Tehp g s 5 > 5 § § B> £ 3 M
BETDORAF B2 €V RELFFSRFLETDHE G -
g v E R oA A BRI ()F LB RS BT R
P2 @bkt AgESFan e & LR
b (2)x 3o B P Rk KB 4 5 (3)B 4 JE P4 € (Social) -~
& A& (Economic)~ ~ 12 (Psychological)® = &k & 3 4 > @ i
Poah mERL S JIEDFRTHEHYE W AEA T LG
BERS R ()LD R () 2
& &% (credit) ; 6 A2 ¢ T F 2 (Indebtedness) : (6)
gL HEZHETFRP D2 FF (e TR RAEEZ
A g LR G DR T S ek g TS L d A g
AR 7 ¥ I - B B & (Narasimhan et al., 2009) -

Bk g LKy B > 4 ¢ % Homans, Blau, &

AS
i)
e
Rat

-

Emerson fr 4 ¢ = 1 & Thibaut & Walker ¥ » = ¥ 'g i 5 £
Rk AP (A ATy B 2 2012) 0 0 T oA w4 ot
m&%ﬁﬁ%ﬁﬂiiﬁ%i;ﬁﬁﬁiﬁ°
1. Homans s % ¥ = 52 i & (Exchange Behaviorism) :
Homans (1958)#% % #% # 4 ¢ 2 # 2 % > 2 @B 4 K p
1938 & Skinner #1#) I sh o B HE F 4 04 K 0 B K ARE LA A
¥ o Homans # 5 A 5 o & & B P 40 7 % g 82 o g > I o B O
o B s ﬁ-*‘u*«‘?'\f[* A E e FEE I FE YRS
o0 X R P OEEER A oI F ks B F R A RS E R R
A g RS e
2. Blau 2 # B # 2 # (Exchange Structuralism) :
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Blau (1964) »r #% % & < # % # i & (Exchange
Structuralism) _# ¥ € A # 2 ¥ T &% 5 - F R I v A
(Association) ; ¢ ¢ > Blau % Homans #7#& & # 4 ¢ 2 & A&
A e s TR AR SET KA
BERd B ERFREIERDAEE I T TERILE
WAL ¢ K = 5 Blau #7dp eh 2 3 F & L dp & W o p 4R & R P D

e 02 EEFEEREERY A LEMELET N D
A oo Blau B X B LA TR ZE DL H R A R
3 oa s KFE (2T FERE ) A E ST R A
FI % #29¢ i E L kLR S G (Dimensions) s Fl 5 &
A e R EARY > AR FET L FETE SRR
FRPERE O OBHAER A - AE NG WO R RE S
2d 3R EESE IR FER LS (AT R
~ > 2012) -

3. Emerson #1 2 # % g 4 47 (Exchange Network) :

tp # 3t Homans #r 4 4 AL € 7 5 4 & & Blau #f & 1 2 #

i

Bi& 2B BLEIPERRBET RDI T E TG A F

kS

?,“ Bendg 4+ 2 8 > @ Emerson(1976, 1972a, 1972b) #t #%

T

«r

¥ % B A 45 (Exchange Network) | £ 5 # 2 # B 2 3 &
M GT d B E REFRE (4 B A2 HEHEF )
dAER e E R B (WHEM B S R R R

- v

7 % ) Emerson & 2 3 % B ~ 47 (Exchange Network) # 3=

B F;"

«

# + (Power) ~ & # (Dependence) -~ 3 § (Balance) -~ F ‘&
(Resources) ~ 3 it (Reinforcement) ~ p ¥ (Rewards) ~ % # M
2 (Exchange relation) ~ = # (Exchange)# {7 # ¥ (Actor) ¥ 4

B2 & A (X & Mm% F>10992) H P A4 ~ ik B2 H Y
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Z A > 5 Emerson 2 M %Y i & M GEHEMD
\:‘ NN ’}15‘95‘ lé\i o
4. Thibaut ¥ Walker # % 3# % % 4 *£L (Exchange Outcome

Matrix) :

Mt AL € < ¥ % % &L (Exchange Outcome Matrix) »
Y % B> 2 M % (exchange relationship) (

f
ME2007) Mg BB F A HENB G S LS HI B

AT R AH T AEIGIMAERELT E o8 A
M1 E P o# 3 V% 3B oo Thibaut ¥ Walker #% 1959 #

#o0h T g d w 3 % 5t @ -k ® (Comparison Level for
Alternatives, ClLalt.) ;, & T & F 3 g % ¥ ¥ 4 @k &
(Comparison Level, CL), ¢ = & 4 & (construct) * = &% -
I H M AR EeE (ERE > 2008 MR X 0 2007 ) o T 22

Ho# 3 %k oo kB (Clalt)) | - % F > o 8% & 4 &

B B B F R T o # 2 M o E P

fot.
=
S
I

% o T 323 & F (Average Quality of Outcomes) » 7= F f = 57 5
% -k #® 2 % (Lowest Level of Outcomes) ; @ [ & if

2 amP Lo RAFECL),, - FANEFEL LR Y Y

kBT oA 3T e i % 4R # (Standard of Outcome) (Anderson &

Narus, 1990; Thibaut & Walker, 1978) -

%

fz 3y

2 )

EE L F

AU LAY b 1B e Ak g H T A
B

=

.fgﬁrf??#ﬁft—iiﬁﬁ%wgi%ﬁw&éf,’fe%

2. (Social Psychological Perspective): 4 %
W B A F LR E o K - BALE R T

VoA IR I B2 AN I N U A L L L
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TR oen 354 A # o B L £ 4 ¢ (Clercq, Dimov, &
Thongpapanl, 2010) - % & & > 4 R AL § 2 3% L % 4 >0 &
* ¥ B2 F 3 EELE MR AP A& 2012 8 X 7§ R g
FRp b 8 FHAL A P RDEFAF 2 THE
F AR ML AFETES I M G

T HEH A E 7 T o

e
Al

A

LN N = ;L“ AR g

&
p

I

 FTHRERAEAMEAZ
A4

|
R
S
e
S
Bt b

7 k=™ % (Resource Theory)s % ¢ Homan (1961)

Sl

L
£ e 5 &7 7 (Psychology Research)? #r4& & » v H_d 4
€ L I HEFTMA "M% I FE (Okayasu et al., 2010) - 4+ ¢
THEEZHFHDEREY BB ER AR AT T
I VR T S A N e -

Hirschman (2006)4 & » - = B % 2 % 3 & § 2 #% %
A 0 P W A E F oMk TV R RIAEI LSRR
A3 oo Ak g o 1 E R (Social Psychologists) Thibaut
Walker (1978) #* Bl = 4 Homan (1961)# #“f 3% & th 2 #& =
0 @3 1 F N EREREARIRILAEDE L o F o
Thibaut 2 Walker ]33 7 - % 7 v 8 & £ 38 k0 £ % 2 &
B - BA g BRR IR DS R DR A F T AR
ik % % ie 73 2 (Griffin, 1994) -

N

R

= IR 2 A B
AP T e F RE G 24 A ¢ v 2 E R (Social
Psychologist) Foa (1993)# #r & 1 > Foa & B & F & » # v i

FPEFELEAT R LN R B - B AWM % -Foa & Foa
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(1980)% F i % & & [ = v & 4 frarzmﬂfx%ﬁwﬁ SRR

oo TRV LA L £ & (Money) » & (Goods) ~ PR i*
(Services) ~ € (Love) ~ it (Status)Z F @ (Information) o &
i Fr g R is),?% > %'r’fc R B R A e B R B E
ARk F Mo TN oA RN o R BB R
BXOEEF - FEIFTIHDG VIFE - EREMpETHF
w ¥ =3 M 5 F &k (Foa & Foa; 1974, 1980) - d B 2-1 ¢ +
A Foa TR N AOF RERT RA AN R &
& (Money) ~ % & (Goods) ~ R i+ (Services) ~ &€ (Love) ~ F# &
(Status) £ F 3 (Information)(Coupey, 2005) - Fao % 7 - i [l
B % >~ 3 F R K £ & (Money) ¥ ¥  (Information) = # % -
A2 e Fao A F R EHm AR L » B FRF DR F PN EER
‘iﬁ'v“ﬁ‘i']ttof}dﬁr’ﬁﬁii?i}i’?ﬁiﬂ’rﬁ?ﬁ.’{L‘ T - R

R F GRofE (@ o2b - o 2 FJR AR ) e Ao

Foa(1993)f2 # 1 F R ™ % ¢ = 3 F R k R A & g ¥

=E o AR eE PR AEEA ks BHBEBLRNBER A
AR o Foa FARIHH DL A FEHE o ¢ L HE

(Concreteness) & ¥ s 1 (Particularism) - EZ 8 [+
(Concreteness)® . 45 - B §F F P Rk o b4 - FF HF &
vOLR R G oom - I OF WO OR G A T R oo sk

(Particularism)dp 0 2B A & ¥ 3% & L& 7 2 #% & 2 9 H »

R o Bldr 0 EBIEF ST AN LERES M GRS A
T L F gl %o RIS ESFSEEEE S E
e E &2 A# > Rp EERILLIEFEALEE SR
A EHM > Foa # = B A HE » - Bd 28 Icp S E R

AA B FREHEA - B F T R
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B A T R e b4

&
%

- R E A B
€ LA L EBIH - AP & LA 5 Okayasu, Nogawa

Morais (2009)™ Foa & F A EH ¥ “TH I > ~ 5 (4

1T ke W

& ~ F & ~ JRAr -~ € (Love) s Rk B & F): AA - #F E DA
I AT R S P R B A FEGRRFES FE LR T
Ul N AT i RO SRS A - S 7SN T S % %

au 0
Har o AFIHRANLIESTERLIE Y SEATES FT

B G  hR A e Ry L% 0 Foa s g 2N

oy

=

T

/ o \
£ Status Services
E
>
L
<
(a1
Information Goods

. Money

o

-

Low High
Concreteness

W21 Foa' sFhTH
F K k& : Bucchi, P. M. (2007). An exploration of the resource
theory in the Internet environment (Ph.D.
dissertation). Northcentral University,Prescott,

Arizona.
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CFRE R MY

It

Morais, Dorsch, ¥ Backman (2004, 2005) & # 3 ¢ ™ F
O W s A AL # N X W OB F R &~ # 3] (Resource
Investment Model, RIM)(4 B 2-2 #r 7 ) iz & - 38 7 F 7 12
%L A #H ehPe A KA (Foa & Foa, 1974) > * 1 P A % B %
LR AR § o L H 4 o Morais etal. (2004)# 3 # R -
BREA T Y LR A P ERAL s N RE S L Rk
PROFE & &= AF‘,Z ¥ E RO E JF,Z (Morais, Kerstetter &
Yarnal, 2006) > ~ 2 ¥ 5 # % £ % (Morais, Kerstetter, Lin &
Mowen, 2006) 2 2 # & 4 3 % 35 - Morais et al. (2004)#
AN FTRE KIS E ST EREE S pEE NG
S s g F A At B A 2 2 4 MR %2 H N - Morais et al.
(2005) 7 35 21 > T 42 45 o HF
TR & r—*—iﬁ 1 € B E X~ 4p e F R o Okayasu et al.
(2010) i 4% F R = % > & # 7 & » & (Morais et al., 2004)%
B g F i e 2EHREFSEHY T RK > ZLBAR
Bl > @ 23 20 RFRDSETHBEEREF LB
B e F k4~ ¥ A (Morais et al., 2004) 8. F F 25 3t W B p
AE R FE R DL B AR TR D PR A (- B 2-3 ¢

&

g a g E b I R BT R 22 N
B

e

| % FdOMER PR R

SRS
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~ BT

W 2-2 Morais, Dorsch, ¥ Backman (2004, 2005) # & ¥ R4k » i3]

FHL Kk :Morais, D. B., Dorsch, M. J., & Backman, S. J. (2004). Can
tourism providers buy their customers’ loyalty?
Examining the influence of customer-providerinvestments
on loyalty. Journal of Travel Research, 42(3),

235-243.
Morais, D. B., Dorsch, M. J., & Backman, S. J. (2005).
Building loyal relationships between customers and

providers: A focus on resource investments. Journal of
Travel and Tourism Marketing, 18(1), 49-58.

ERLS LT
T R

W 2-3 Okayasu, Nogawa £ Morais (2010)# &1 3 A 4% » # 3]

FHkik:Okayasu, |., Nogawa, H., & Morais, D. B. (2010).
Resource investments and loyalty to recreational
sport tourism event. Journal of Travel &

TourismMarketing, 27, 565-578.
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£

DN T T

7 kR % (Resource Theory)km p AL € 2 # 2 &% o & id
€ L PEAAT > AE B AT R FER R HAG DR
S/<s BRI U S BT I A Jf;ﬁi*fﬁ’v(Okayasu et al.,
2010) - = 3} F & = % kB % 4 A ¢ <~ 1 F R (Social
Psychologist) Foa (1993)# =7 & 4 » Foa & Bl & F & & # o i
FPERERFRY o2 RE- BRMIER - T ET R
LR ERPVT AL PRI P A % ey (Foa & Foa,
1980) - Morais, Dorsch ¥ Backman (2004, 2005) & #=/ 3 # ¢
TR oA A KN T KR OF R » H A - Okayasu et al.
(2010) iz 3 F A = &% > & # 7 & 3 & (Morais et al., 2004)%
B g i HFAp 28R EFEY FTRK &L PR
Bl & Ry Naid o 58 F& 398 =i K
CERFTRBE S S EF MR E NG ¥R
B - BRLOE G o K ETH D AP AT RETH L TR
2o Ak g o 1 8 F (social psychologist) Foa ¥ Foa (1980)#r
Bl TR AT TR ERPT AP RF DG A
ARy oA AT A o A 7 ik Morais et al.
(2004, 2005)% Okayasu et al. (2010)# #& & 0 F & % » # 3

AA#E TR N AL RN ZF TR

Yr & RBRBPREZLEPMFAY
d R FE s ¢ a2 & Z T g 25 1 (Intangibility) , & 7 R
€ " M R H T OH B oRY oL
(Javalgi & Moberg, 1997) - & 32 j& jf & F 4 ® & & &
(Providers) & & % (Brands)z = & # B % (Long-term) > m > 4t

B 1+ (Heterogeneity) ;> v
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Rulg
pas

# & # (Social Exchange Paradigm)® & F * - 7 1
°&§zﬁé§&év"@—iiﬁ#\&%;ﬂ'ﬁ—gf%;i&ﬂ:%ﬁgﬁv&é
# » (Relationship-oriented)® g (Fournier, 1998) » & % i

P

o
41

7 4" (Relationship Marketing)4 3 - 7 € & o & > T ff
% 3# B (Customer Loyalty)(Morais et al., & Backman,

2004) - Dick # Basu (1994)7 3 45 &1 » 2 = & @ F jif

¥

_

=

v
AV A hEdh@ L B PR EBR) NG SLFE AT

WYy Fd Ly -y FRTEFEFTRG ES R TR BF

She

—
e
Rt
P
~=ie

% % (0°Boyle, 1983) - Kotler (2003) 4 # - & i

B
&

P BB - BATH R TR h A -
=% &= A&7 & - Reichheld # Sasser (1990)

Tl w s M T EE L E =F kA
B ¢ &3 AR (Loyalty)- 2 &£ & £

B
¥
= :E‘_
& 3

ok
7T,

_"

=

*
¥
=

A e T 3R RE % (Customers)at 43 & ¥ 2 #F § a0 i
B o R A g FEN T B RMET R MAE % AFHFET YL
YFERE g AR KRB AEE TR 4 T A
F#a A B RedAEs o 2 A FE (2583 548

—
—
M
¢3
N
o
H
N
N

§ R E B (WP WA o 2007) % i
ER (A6 - ALD AT~ BURAE - BB A 5 2011 & B 2 -

® 22~ F A4 - 2% K > 2007 Yoon & Uysal, 2005) *
FE Y o Tl FI A YERLBREFEHEF L A
R H L PR TLE CRPFPROFE ST ERPH AT RS

CHAMELF R RN RE S FH LR PR E o A

w R E OB o en # ¥ 7 5 (Oliver, Rust, & Varki, 1997) -
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Johnson ¢ Selnes (2004):% 3 & 3 & & 45 © - B % B > M
i & 2 AR ER o % BRERT EREELEE DTG o
Foooiw £ E W og g F T & F oK o2 ok 4l L B - Selnes
(1993): & iﬂ'?{"ﬁ%é_\%/ﬁ%’ e BR IR 2 75 M oe B A% R

B - & Selnes # & B R % &

PROF e fE ehoae W

e
N J

£
EARIEE N A S S 1

Wi 1 d e AES SRR EE DTN
BHAESLFE e M oA )T B Gov A
Backman ¥ Crompton (1991) # & 3 B % & 5 & 3N
> (1) " 7 % (Behavior) » & 3 %5 % % & & L F & & LK
B g # (2)7 B R (Attitude) jo 4 B R AN R L i B R
Boeo o BEE LGS s EBREHLEFAFTERE ARG
R ko A B ¥ AR Ed AR FLGE s (Prus &
Brandt, 1995) ; Prus £ Brandt #f & & dh i & 3% A~ > & 3
(D) & 4 42 h LR~ (2)F T L B2 B)HEL D
LA EZREER AT LI AR R e B A EDE G
EHFBRYE ES A AR f RE (2010) BF HEH
kB L ApHEES ALY 0 BFHP D RERNEF AR EE
FEHFRERBLpHFEESP ZERR DRI EETLBRE
G E T FER R E AR RS W Y REREE A AR
LEEF L E O M AR EF T EE Y RFERDE L
T 25 4 (2007) AHFE N P S E 2L w R - R R R IE
BAREF mERL PR FEMN ALY Bk PR T
A 5 T hBET 2 merd e AR RERELEL
“miE L 2 B Y med A2 R o L F (2002) =G
BEL PR LD HEHEEDHK > BE CRFE - FBEERE
ZREEFITRIFAERDF KN
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SN LB R PEFRE S

Peltier 2 Westfall (2000)z% 5 #7 3} 4 & & 3 & > % p *
BBE SV R s Rw ¥ R L A FlAa i A
FHE» JEhEa e FFEE oa #HLFRDEFE S
FERLPRARZE DSOS »2a  Bg§FA

(% 508 % 4 »2012; 3448 % 4 > 2011: ¢ R % >

! -—
—=\
2

O

=k

2010 ) o Oliver (1997)F 3 7 # 2% # B » 5Z v B I £ & 7 F
oo A w3 & % P (Cognitive Loyalty) ~ F g & A
(Affective Loyalty)~ & 4 2 3 (Conative Loyalty)¥ 7 # 2

4 AL P Ak FHRHP S

2
&
FHEHLMESF S TR E

F_k

(Action Loyalty) » #

iR

A
BOPR AR A 2R BE o R

PEEFIRE L ORI EEN AT EA ARG

i

B A H P T E & AR T T L M (Action Inertia) |
H o o & H PR X .Bowen ¥ Chen (2001)

o7 i #= & (Behavioral Measurement) ~ & & @ £ (Attitudinal
Measurement) ¥ & & = & (Composite Measurement) & = f& -
Sk g E AL e B3 R o Okayasu et al. (2010) A #F =+ p » &
Y FRK O EEFRFOR G B E TR

Fr WA G L PFRES TG A AL PRDEFE 2R
Morais et al. (2004)*t & I $H & Fp R HHFE ¢ » > ¢ FF 4
y# 5 = & & A (Attitudes Toward Organizer) -~ ¢ M @& 3

S

(Word-of-mouth)# 3£ % 2 & 4% 4 03 JR 0 % (Resistance to

Counter Persuasion) - Peltier &2 Westfall (2000) & # 3 » %
Ty, e ThHREOAOYRE ) AFELFAREKEL L DA B

#;] & - Bigne, Sanchez, # Sanchez (2001)% * " & 2% & B |
T TR ELR, AFEHEIRBEHZBELHERFFL X
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M

A4 (2007) mmBBFAyT ¥y £ LR T HE R X
2D R FR 2 BHER RFIRFRABAP M E 3(2007)
BB HEGR KRR B AR
Lo A EH RN L FE
£ Okayasu et al. (2010)
HEFRDOME > 2 TR DD
LHEAEFLHES TR ERRE R FEFH AR
H =2 LB AR

SR B R AR B AR

Peppers £ Rogers (1997) 3z 5 % § & B #

A
=
el

d R B R
AN - I ) IS

2 Morais et al. (2004)#7 #%

Vi rﬁﬁ;@};—ﬁJ_ﬁ [

;‘_

o+
gl
N

o
o
i
>

T

Ji

<

AE R T

She

-GN BV NI TI- A S B T S A T S T T S T S A T
Petrick & Backman (2002) & HF i F 2 MHK & Hw L A~ £
BRAE TR LR L BIARPH LA R FR AL
Re v fenv gy gL ss AR 2RI AS
Lo fa Ay 0t wERES YR F LR DD
%’_ﬂ%,aiﬂ'?{iﬁ;‘%%éi}i"}%dﬁmgﬁﬁv*ﬁ;ﬁ_@]%oMoraisetal.
(2004) e/ 3 # ® B - BMA M EH K EZRP TR FARE DT
2 P 5D FERBELEFR P ETHOFTRE N fBEN LB
& - Okayasu et al. (2010)#= 3 ¥ oooFE AL R
E ¥ 42 FhL PR ERET oA E SR

Lhefrz 2 > g AR R AdE S K@ g R
4
f

v

5

PR DO PF TLE P

oy oo ®la hA g ¢ % & Morais et al. (2004) % 5 B % &

VRO P A B (RN B Bk S B g B

B B Y U AEERALER Y FORKR LB AR
MG FL RS PR AER NI RS R

LR AR~ S BT ORM GinAe o ¥ A B Ao d e
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T B oA L O~ E R AR FL AT REREER VTN
YRR A RS EHE REER ARG HE KT E R
X E® A 2 L PR o B P M FE 3 (2007) 2 % ¥ 2006
£ L EX R SABEREFAL o THEANBE R D LS S %Y
I N N5 B TN I A - I A B AR - S N
k3l 4 H AL BREGR 0 G AE SR EREEFRSS
BESEHR2BEMNE L RALAE S F 22 EKBT
ZHBARET ERELBER S FRAELELRBE L BILA
g R FLEFR
S SO T R

B E KRR E R M T LY L PR
EEFHER P BHELTRHEDIEFEFOLE > LEFRE
€ A AE I HFEEEMAHEDL RMETFE TR LY F T
H e ¥ B n B E A GoadFr K @ k¥ 4R Ed
BB ¥ 7 2 e &£ (Prus & Brandt, 1995) - L PR TR A
Fo 4 BV & G R L B E TS BFE A B o» (Prus &

(1)
N
L N ]
R
%
LU
3o
[

Brandt, 1995; Backman & Crompton, 1991) > *r 3} & & » ¢ 4%
P BESRHE ()R A MY LR Q)HEL D
FZBER A FAMAR R s ARG F G
MR Ea EE S AR MM F 4§ g (2010)
BT AE& - EFRELTLFEFHEL S BHY P RR
AR EEES (BT R ARk EHE SR E R
% oo X b 2% 4 (2007) A B R LA G Lodp &%
fREF R ARHE T mEFEFESELE HE L2 EH
A 4 hdF R oo@m kPR HF &+ > Okayasu et al.

MNE R FE R T RK LB RERF DM

(2010) & 4% 3¢ P
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ALY BEFT R CEAE LB RES ZH o8 AR P
Begr g€ 2 0o 2 134 Morais et al. (2004)#r % & ¥ & # AR o
= & w > & 3 1 ¥ iy H = &5 B B (Attitudes Toward
Organizer) ~ v M & 3 (Word-of-mouth)® £ % 2 & % 4¢ e R
P % (Resistance to Counter Persuasion) - % & 1+ i » &
A S I S 3 —"Ff (Prus & Brandt, 1995; Backman &
Crompton, 1991; ¢ #& % - 2010; & & % & < » 2007)# % %
2 BB R S AA S KAF T 2P R LK pER R LT

£ 5" E P ERBE PG TR

¢

o~
\\\Xr

B oA B 18 ¥ 2012

(RN

v s AR EHFF TR ELEEEN LA AL PR S
=& + &~ 3 m Okayasu et al. (2010)2 Morais et al. (2004)
Atk A P H O oan fi R (Attitudes Toward Organizer)~ ©
M@ 3% (Word-of-mouth) &2 3 % 2 & % 4 e FH PR P OF
(Resistance to Counter Persuasion) = 7 & 3% & # € # & >

FAEE AL R BRE SR FE a2 LB R
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¥3% &3z

AN A 2D - NECIRC

[ERE I LA O =
B P o 43 iE
RN
TEHR
B g & 0 B 1
X hwop o ow
SR S
o A F EH A i
= & B ¥ k% o
L A
5 - &
Okayasu et al.
RN N

s PR Z

{éﬁa,%&

v & hF R K &

B

ﬁazrﬁ’ 9}—,5”&

Bopa w2
P g e g R
A S!I?‘L?cb"fﬁﬂ

1 Bx

TG T M 2
2. F %

#AF T TR
L% R l—/—__el;:‘i’
L«‘l%?#

PES

p = ?L‘ 2E ’f#.
(2010) #7 #&
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oy
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b

H5

E 3 X
HF R

H4

I H1-H2-H3

Bk 4

1:

PR AT AR AR AT L DT RE K

¥iP
FATERRIHEEE Y BT RR S N T
2 & o
*

L BRI HL BRG] HTLE -
o FRAE>HLFLIRL » BF -
F v BT ORK > R AAEE g HFRK
$ LB R PY h B .

=
+*

\\\Xr
1%

B® 5-1! A #%E P FTRFE > H42 Fr Beh§F

pi)

R~ TRD e B o
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B 5-2: 22 F v B F RAKE>HLFAIRLE W
2|,
]
¥ = % B Xk
d * A 3 1 & 12 Okayasu et al. (2010)#r #& & 9 F
For A R HAHE S AN EFE YRR EEF
(Confirmatory Study) » ~ # 3 2 B ¥ p % 1 £ i& 35 4p B 2
ié/,%%%”ﬁiiiﬁ ek e 53 2L THEFEFLFALRA
Tfe 0 A K EF T ORAEFHE T LR L RRTERT
TR BERTREEREAM - AL RENE SR ZREAERE
B 3-2 %1 7 o
FY R HRGT y
ERrEa
A
b e g
+ 2 =& '
B
A
LY R
Firit T H2 4
BT FB%P\Q}"TI},EEC
A
A
% B R I8
JIE\ZFFE%
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R 3-2 K%

R NN
¥ = ® F RhHE »
&) T RELE
oo % - ;Wi R R
ﬁﬁﬂ?‘éiﬁ%:i"t’iﬁ%i?’?ﬁx

% v 5 TR A

AR E 2k AR

£HFRE » 8K
HOFP OS2 % AR
seven-point Scales)z = 3t

IR R L A B N

v &
AE G OR %%
SRR I C R E R R

B - R S -

At

SUIE LI St BN © . S
R
oAb od 2012 &
HAH A g A

# (% & ® > 2000) >

"

Z 1.96
n=[—) prq=[
e .

E IR A N R R
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=
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95% (p & * ® v & 5 0.5°e & 5 7 % XL 3£ 0.05°

T AR EL 1.96) B HEE T E L AN P

N A
ot IS

el
\,%1\

R B B F i 384 b R 2R
*~

i
= »
oo
-ﬂ.;a,

s B X G ow e B 385 & b Bl s kB g 1 oFNRE
X F B 5 500 > 0 % P K E 3w e 493 > B X o &P “,ITT
HEBE F EEE R 2 gtk % 35 i > F stk & 458
o F 2tk A% Jx ¥ 92.9%; & B Diamantopoulos £ Siguaw
(2000) 2 3% 7 4 (2006) =& & ¢h > 2 > H ¢ 101 » iF 5 3

FHk A o H A 357 K iT R R E KR A o

AT R R R ARN AL B E 4T R o F -
Wi 2R EFAATH 52N L5 PR EERBDER S
bta—%zé‘j',L?’%ﬁxf_frﬁm?j}ﬁj;)\ “‘_:_grg,),;%gj_ﬁwﬂ‘%m
TARCIE- SRS SRR L S T L R C
Bk R e
- AR TR

| Ao F A A FRE G Boul o~ E & %
SECE JEE R S A N
FAF R RAE

- AaE T ORHK £ £

A oy = & F 9 F Rk K »~ (Organizers® Perceived
Resource Investments, OPRI) ;2 & 4> & % > & % % 4 Okayasu
et al. (2009)& >~ L e #h M A B frH FHE LT B £ P 4
FE®E B cOPRIE 2 42 2 THE»BRFE T R

=

bipenae CTHE S T T HR N RB S
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"H R g B BT B Rx F 7 13 AT b Ao
T E R E R L P e A — R R TR M
de 2 BT e A ERER L E AN L LR
8 - ARE "THE L PHEY ) 2 HF o A
Pl % * Okayasu et al. (2010) ¢ =z p Okayasu et al. (2009)

-
A

/z\

(ﬂd\

A T A E m R T RE R A oA d o
3 B % -

m % 1
S hmE v R ORK R4

T

bl

T & Jﬁ" v & e F Jh # » (Participants’ Reported
Resource Investments, PRRI ) ;, 2 & 4 & % » » &_d Okayasu
et al. (2009)H 2~ # T e h B A B #F e @ & L3 8 & p 4
HFE B R B o OPRI & £ &2 2 T w B3 » 2 i (T v B3~
R T e B R EZ Boe B0 F Z 9B A
bl de tF A il g Eh FH ) — LR ET v BHE M
o ﬁﬁﬁgiﬁirﬂﬁ?‘fi‘éiﬁiﬁﬁéi—éﬁ%ﬁ?#ﬁfn R4 oy H o g

E T w Bk » b i ) EIE o XA R
] * ¥ * Okayasu et al. (2010)i = p Okayasu et al. (2009)

SECRIIEE S SR SRS i S G N

LERGOE A X G 2B ERXER
LB ARG M e B ¥ ik Okayasu etal. (2010) e 5= 3 47 3
R A A T T AL R O SR L e
Lk L L AA Y H Likert - g & £ 07 3 = & F( 1T &
2R &, 7T:TRIRER ) B P 14 B AEE Y PR

HF R R It--g s B 0 % % p Morais, Dorsch 2 Backman
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(2004)¢h /= 5 5% F 3 B L8 kpl £ v M B> % %24 p Dick
2 Basu(l1994) - Morais et al. (2004)% Oliver(1999)s = 7
B AR KRMEHGBE ST EFE R LY A Morais et al,
(2004) e /= 3 o

¥ 8 BT LHEBSBRENRASAF

AT B A 23 B ¥ %L 2012 & % T F P b F R
AR RE K LR FEL BT - X8RP RE
s ® 2 %k A ¥ 22 5 E ;5 @ Diamantopoulos ¥  Siguaw

(\
W

(2 % 4 (2006) 4p & 0 - B A H AR

000) 5
MNkEoR®E 2 L A KT nER S FY R A2 E AR
N RE R L - P REENS G AN (o
2003 ; 3%k R4z > 2006): * 2 - o - F FE M T 4T B K5 2 =

oA L EHEAER P S REFREASE R A

ES
A

3
4y
o
R
W

RABRAER AL AFE -8 THAITZHH > § AL HR R

N

% A& (3 P & # > * Cronbach’s o & % 2 7 & £ 7 B =+

B ARk T 0 B GESFEREBENYE 2 2R R
GHhd HER AT RHARRAELY I AP FH A
(A% E) MR WA 2 N R RY S &R E M T
FAM R E AR ERALE NFLE R S
Bagozzi ¥ Yi (2012) ¢ Hair, Black, Babin ¥ Anderson
(2010)3% = # % F % ¢ F1 & f /£ & 7 28 % 2 F

oW R 3 nf2 2 st 4 (Squared Multiple Correlation, SMC) »

\-ﬂ-\
Pt

AR PR R %ﬁﬁ&%&%&ﬁﬁﬁiﬁi*E:&
o F Y ERFFTRANZE o R E LA LT G
oo o it—ﬂ%ia?ﬁ‘féiﬁiv]i%ﬁ%iﬁjx ENE S
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3%-5%?&?‘?53’5i‘§€$¢ﬁi§i%i?;)iéi?ﬁi)i%ﬁiifé’M“,f%—f—l
w4 2 B R FR S P R B W R RE R A
THAERERASAAT N Z ek P D
Fl gt o A 3 B & BB Diamantopoulos & Siguaw (2000)
g5k f s (2006) 1 en B g - o K - A HFH T Tk R
zZ s A LPEHRANEB DS N EFETRASFE S E A
FRBREANEZHERR AN S FE o AT T P YL G %k A L 458
o T E R A ZERD > AT REKEI MK (2000) %
o FRERFPEF AR ABRRBLREE? KT T E £
$ 33 5B 5 RMe AT AL BEREE L 213 5 E
Tk A 631 105 % o F > A 7 JI* SPSS &
TR EEMEY e Vg B 101 > Bk &~ 2 4 357
> 0T i % #F Kk A 0 % ® Kk A~ 7 ©# & Schumacker &

Lomax(1996) - = g 5 ( 2003)

[
& ¥

3

7

A;\

&

A4
e
lia

#

IR

M-

IEFE R
PR E R
PlE oo % &

s —

frid R ik 7 SEM & 47 BF O

2

a 200-500 2. R o

#FHR A A7 I SPSS AR oK R E 7R
# (Critical Rratio, CR) ~ i & & T2 7 P A~ 17
N E IS ﬂxﬁﬂ;‘;f‘ﬂ%ﬁ“ﬁ LISREL 3t 3+ & 49 # &
i At A FRFERLTF A NEL Y R I
BREAEEIFEI LR 2 RNFEFE DR MG
oA o3 4% v > Hair et al. (2010) #7 4 4§ & #
I I S = ) TR 0.55 2 B » 4 L §
T & M 0.55 FF > P ¥ %L S Mx;rt o poth
B A Rl FRE (a= .06)pF > P 3% R E S M
+o o A 7 R 4 Hair et al. (2010)#7 % & 2 %
E I SRR I SN R SR A ST A 3
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T L 055 AT KL R A GFEAFREERE 0 T AT iE o
- B PRPERBEFLEFAATE T HTRE A E 2

S RBpER ey T RK R

d THE MRS L T HR N P T R
Facmax g THE R 82T HE N 2R P

A
23

I BHR TR BT AL B R R R 31

o

2
P

%4

i~

‘*ﬁ
=S
B

2 Bk TR IE SN A 3 S

1k
e B M B AR A A AR AR o AR

i
(,

55 5
3-1 7 v F A B B MM L ¥ Y 04T L AF ¢ E 0.05
é B

W
¥
N
i
N
ow

1
W Mk B E 4 T -0.53 % 0.16 B P& B o hoB R4 A 2
B Y TG A Y 0.05 2 Kok E e e kY
Gt A AR R A FRK R A EHAED RP A E

R % B E SRR ﬁ%u‘”'}"%iiiﬁ%{iﬁ s PN R X wm o oR
;E_‘_%\’ 13%&31?0
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% 3-1

AAEref T RAE LA A ESHELE

g1 " e -1 E XS
< %/ A&
A ® Cr ioH
[BREE IS e g E i o Sl FNEN 12* =27 661*
2. iETRE T SE e PRE AR L 9.3* -44 .7163*
3. iTTERY T BHr e (T A R R 104* -09 .793*
4, TR S PR AR L F B gl
B 13.3* 16 B40*
f
b. iTTRRE Y /AE A PHE AR G RSl
. 9.3* -19 .708*
aye
§ e 6 ST Ayl (RAR L 3B £ 133*  -05 837*
:rj T g REw o Ay - g RERTRERN 96 -36 162"
TR
gk 8 EHMT AR LA e AR E a0 g 834
IS E’r’é-:\aig
9i xzi; BB e yEE RS ,Tf'u;b I 109* 53 T75*
RESE
10, 78R B de e PRE (et AL PG T 5.2* -42 590*
11. jm PR Eheer PR b Y SRR ne og 856*
st 2
12. :E—I?v‘}ﬁq Bl e Y ff':); SR PR 85* -1 705*
px iy : : .
13, ST FhrdR L F (AL 8.3* -33 626*
*p< .05
Btk A L R R R E AR AE T A

HiwfaF hF > LR T B8N 4391 524F 5 i3
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FHEFEF AP EEY > AT DT RK B AR
jgF 2 Fl & f R 40551 096 > o4 45 # & Hair et

al. (2010)#F #& & %1 % § ## ® / i 5 0.552 & % » ¥ i % 2 kg
Fok#(p<05)c Lt FHRAERFF AW F L HFD TR LR
£ & {7 ¥ % ¢ > Bagozzi ¥ Yi (2012) £ Halr et al. (2010)

I

RBE LR L WK B 2 4 (Squared Multiple
Correlation, SMC) » 1 2] = 3% 4L 3 2 f2 f it 4 o 2 4 £ 2 3
FPeRMERAHZAELREDL FEST 2 E - A G SMC
20.301 0922 F - 3 M AE o T RK T LA
Bl frt® 4o & 3-29 7 o

FA L HE AP AN EEESAMET T LA 10&%1%
S R S Y S X
oo AF A E te T RHE 2
R A
FeE bt d o A E AT ORE 2P R AT

W AR L 2 oa M H e

“u

m A O F e

=k

A

W

o

Fo2 BT ¥ 4 2

FEx T AT B MBS E | 25 o 2 Cronbach’s «
T % 0.918; T % » & ¥ ;2 5 > 2 Cronbach’s «
B 5 0.825; Al % » T~ ¥ > 5 »# Cronbach’s «a
w2 0.799; 2T H#H » JR3x ¥ ;> & » 2 Cronbach’s «
@ 5 0.777; T & » 4 B ¥ |2 5 > Cronbach’s «
@ 5 0.772; & # # € 4 ¢ Cronbach’s a & 5 0.932 . & &
rao Ay AL s R A EME L E R L Hairetal. (2010)
SN AR AR AER 07T > AR AR FN
0.6 1+ 2 » Flp dFfipnieewfayhir i
g%%&;ﬁqﬁ;’}io"ﬁfﬁg:ﬁﬁxﬂfvﬁmf/}ﬁ%)‘ﬁ%ilﬁfg

- RMHELS T ESE > iR 3-3 87 o
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% 3-2

AE e TRE O R ARE N L

=k A FlEEFE tiE SMC
1 4.93 1.49 .85 -- 72
2 5.03 1.36 .85 11.01* 12
3 4.97 1.36 .96 13.11* .92
4 4.87 1.28 .87 -- .76
5 4.56 1.43 .65 7.16* 42
6 4.90 1.32 .88 11.89* 7
7 5.05 1.27 A7 -- .59
8 4.94 1.41 .87 9.69* .76
9 5.05 1.51 .82 -- .67
10 4.39 1.77 .55 5.66* .30
11 4.96 1.33 .87 9.99* .76
12 5.06 1.32 .86 -- 74
13 5.24 1.47 e 7.11* .55

*p< .05
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% 3-3
AiE R nTRE > EAL P M- RPLSFEE

o LA 5L Aa#c Cronbach’ s a &
(D~ BT 1, 2 3 3 918
()~ & iperiedf 4, 5, 6 3 .825
(3L » Ty 7, 8 2 . 799
(A)$HE~ PRARR 9, 10, 11 3 117
G $HL» & o) 12, 13 2 172
oL S 13 932
% 3-4
XPHEAE T OTRE > EFLHES RRRAREAH AT
(1) (2) (3) (4) (5)

(1) .888(?)

(2) 664* .807(®

(3) 567* .823% 8222

(4) .573% .758% .703% .760(2)

(5) 404% .609* 676% .556%* 802
* p< .05

AT XL Ap Rl Gl $H AR (a) 5 AVE 353 9 (a) = VAVE

A E T ORK N PR 2R YTR A T
Fornell ¥ Larcher (1981) & % > 5 it Fa % 2 M A B 5 &

3
£ oo HES? FBELEESD AVE S35 2 1 & ¥
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e 26 RE AWM Gk 4 34 A AHE R
ST R~k HE e W oqp B %%k 4 0.404 1 0.823 B o v
ERBEFDIAAMN R R LR P AN KB R AP
Foofe AVE thio 2 330 4 2 37 % #iow 2 6 % iz 49 B % 8k o

a2 o 2F 3 Ao FT RK EE FE G LED

2~ B P E RSP %ﬁ‘ﬁ?’},@ﬁﬂ?i&&%ﬁ%
.%#“%\ﬁ?sé'ﬁ%&amﬁq%‘iﬁiﬁ?&%ﬁ”?i}ﬁlﬁ/\fé_%‘\'E’ " w
r

?
e
%

>/

B R 2 T ow B~ PR AR

Y

Jin
B
—
e
=N
T
N
—s
—Hr
3
frt.
==

PoA 42 % % 4 & 40 % 3-5 977 o

d 4 3-5% droF A b L AL 2 k¥ E Y ot F AL ¥ i 0.05

2okl o h K R 0 AL R R E 4 -0

2-1.16 B ¢ & E o A B AR A LMY

0.05 2 stz kit « g 1 it AP thil o 4w kg
* &

B oo %R

o

%%H'J",éf F P 3 N R REE IERA
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% 3-5

FRETROFTRECELAD AV EEIHER L
2 1 A-ET e B g 2o
£ o EE g TEER
s (CR) w2 Ap B
AT Ry & 7.7 -1.16 767
RENRSY EERERLE I 10.8* -84 .825*
3. AF MY FEchl T A ARG N
13.1* -85 .845*
IS
FEOAARESEMTEB LS 8.1* -94  .692*
X w
b 5 R EETMT 8 R e B th i
hs 13.7*  -59 .869*
TR A
F - .
6. AEFEEBHMT SR I HE BT SR 126%  -64 .866*
REAE?. :ILE.JE@%E‘?’;‘ /15@7 “’ﬁ;h;]’fl' ’ ?g-'_?%ﬁ 7.3* -1.03 646*
AU L RCR a1
8. 3\ € BUiL B i PR K T 4R v 11.1*  -1.02 767*
&%%iﬁiwﬁ%T%@ﬁéﬁ%i, 7.7* -.95 .660*
*p< .05
Boh o L B R R AR AP %
BE v A FORE L ALA T A 498 3 595 F - &
6 L% BEBETF Z 478 % ¢ ’%ﬁj%?@ﬁﬁiﬁﬁ>@§%%
W2 T2 FE A 0613 0.92F 3 LW B £ Hair et
al. (2010) % 4% &0 %1 % § = & /£ £ F| 0.55 2 & & » ¥ F % 2+ &g
¥ ok ® (p<.05) o & % W B 3 0 f2 8 & 4 (Squared Multiple
Correlation, SMC)*® » # @& 4 » 0.37 2 0.85 2 & - 7 M % &
F v BT ORKE B ARES G tE o i 3-6 4T o
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FELHRFANEEHES 0 AP EEEE Y BT
B o B A ARG ERAEAR R o A A N RS R
ko4 XK I o
% 3-6
SFRETRAFTRE > LA FE kot &

RE=E S e Flip g t i SMC
1 5.74 1.40 .85 -- 72
2 5.58 1.42 91 11.52* .83
3 5.37 1.62 .85 10.58* 72
4 5.77 1.33 61 -- 37
5 5.04 1.61 92 6.91* .85
6 4.98 1.66 92 6.92* .85
7 5.78 1.30 81 -- .66
8 5.36 1.60 .65 6.28* 42
9 5.95 1.26 81 7.76* .66

*p< .05
FeEr o FEF T BT RK N 2P - RE SR

%7 0 T wRIF > E >, 35 > H Cronbach’s a & 3

2.

0.897; & " w m# » M| , > & > B Cronbach’s a & 3

2.

0.844 ; & T w 4 » eh PR 4% , > & » H Cronbach’s o & 3

0.770; @ % % ¥ 4 % Cronbach’s o & % 0.916 - % & + it >
AT A AR A EME LY B L Hair et al. (2010) ¥ #
g A2 BERES 07T Y o0 B A2 RES 0.6
M_PL*%‘;’—ig’ﬂﬁbﬂ\lﬂf’;&f‘ﬁmﬁ%m?ﬁ'ﬂ”%%g‘%"‘1
B R FHEFEEEYRDTRL R L 2P RPEA
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% 3-7
$oEr R TRE > BELPR- RELSFRE

A 15 17 #ic Cronbach’s o &
Q) ¥ B4k » i i 1,2,3 3 897
(2)w s~ B iR 4,5, 6 3 844
()™ R » PRI 7,8,9 3 170
R 9 916

S g BHFT R EHR 2 F YA AL AL

AR G A AL

e

Fornell # Larcher (1981)#2 3% - 5 i 4% %
2o 3 ;Y FBFEALREK S AVE S22 8 B & W ¥
B dow Rz pM Gl d £ 3-8EF & AFF
& o T RO %«’f#r}s BPoengp B % 8 4 > 0.575 2 0.772 & >
R OB F oM &’Efﬁéﬁﬁa B dp M 2 B B3 Y B 4P Mo
F o e AVE 3 3 3 35 4 0 2% % ke 2 8 8 #ic2 4p B % o

\\\Xr

B X v
/wF]—

Fda T 22 Ery BT ORE S R TEG LE DR Y
3T B
% 3-8
RPEFHN T BOTRE LFLHS FURARIMAITA
1) (2) 3)

(1) 871@

(2) 772* .829@

(3) 575> .694* 760@
*p< .05

EehT L2 dah thdc o AR ()5 AVE eis 2 (a) = VAVE
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S AP RERBFEE 2 FLBARETL

PR ERBER SO FLBFERELS T BB
T mE T s T H A Y R %2 B T
2o HEop A %R AR 3-9 % o d £ 3-97F & oo
oA e A 2 h%Ed o # ¢ 4 10 A 0.05 2 ok
oo FAdmol FE 0.05 2 ok AR ER LY 0 A Y
W RE T B E A3 -0.26 % -1.26 B OB & E o o LKA 2
ip B¢ o H ¢ xmoam 10 k iF 0.05 z ok ® o, H & xmoam oF iE

g
o
R
&

0.05 2 sst-k ¥ o sx & bt > A7 “h WAL BA
b B AN T N "*,%%EIE 10 A A % @ ~ &
2o 4p B A i 0.05 2 stk B ovh o, H oA R oIE oW B S R oK
WL 105 gk o B SR ¥ 2 20 KT -

O o T U W L S SRV LU S N < S S

ek
s
3
&

ERLPARFHEATHEAN 441 3 598 F o A ERE

WHREF A EEY » 22X LFREZEHEAL TG L FE
4% 0.02 % 0.98 @ - # ¢ %3 10 % # & Hair et al. (2010)
P& f B F P 0.55 2 B ¥ oK i s H ¥ KR

(p>.05) » # @ g Al B & B o BB KA EF N
(Squared Multiple Correlation, SMC)¥ -» H @& 4 » 0.30 I
O.96iF’a‘*°”ﬁFﬁ§’}¥— LA R EEAEREC G E S Ao £
3-10 #1 7+ o
FELTE R LA EEEF 0 AT EE 10 &
s

¥5
=5
frmt

S ki 0.05 2 Mok o X IR AR 10 & 0 KR o &%
B 4 32 0.969; A%k BEMETFE AR E Y o4EE 10 A+ & Hair
et al. (2010)# 4% # %) % § /= & / & ¥ 0.55 2 £ % » ¥ X &
BPEFLE EE D AR R 103 Rk o F
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AFE T ABAREDESEAZRE LG -

% 3-9
LPREAAD AHLERER A

3R

o

A-ETiE . o BEiRR

4 o (CR) BE s g
1230 i B 4 PHE ekl B A ) 4 92 -9 781*
2. § MBI MT EH - G 2R H B A 65%  -68 698*
3 AT A yRE A P & 99  -102  .803*
4 AT RS EH MY AR AL 2 g6 100* -119 .
. 815
SNESE SRR IS Al e IO ADE o Ay 114*  -112  .856*
;iigziﬁgﬁ BT A A 7 gk 9.2* -1.09 778*

L AEERTLT A R T g 9.1*  -92
&9 687*
B

8. K WA ysE B4 4B 86*  -126  .771*
9. AP 7 A pRH (= § 24T 88*  -119  .764*
10, 2% 17 5 y28 = § g en 05 -.26 016
11. 2% 195 928 = fRen 127 -88 .836*
12. A4 17 3 p4H (= § % e 156*  -69 .886*
13. A4 17 4 48 (= B gl 89*  -90 751*
14. 419 5 728 = 8o 125%  -77 867*
15, A% FAPE =83 L&D 8.9* -1.17 .800*
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¥ 4 AETE PR L

B b @ e i
16, 24 19 3 y2H = 8 5 7 eh 90*  -1.09  .820*
17 8K 02748 - EEFAR P e 9.4*  -1.19 816*
18. A 173 y4¥ + ¥ p e 7.0* -93 .699*
19. 4019 4 7E = H 25 i 12.8* -85 876*
20, AAF T A yRE - §F & eh 135%  -72 875*%
21. A F FA7%H sl A en 8.9* -.95 .809*
*p< .05
% 3-10
LBPRELABEN Gkt &
SRSk 3 L T p A E t i SMC
1 5.15 1.69 92 -- .85
2 5.63 1.16 55 6.15* 30
3 5.33 1.62 94 15.78* .88
4 5.52 1.58 .88 -- 77
5 5.33 1.72 98 18.52* 96
6 5.22 1.84 91 14.59* .83
7 5.26 1.71 78 10.35* 61
8 5.76 1.40 .80 -- .64
9 5.84 1.27 .80 9.21* .64
10 4.41 2.23 .02 0.20 R
11 5.78 1.29 .88 10.62* 77
(F7F)
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T o REL M pEE ti SMC

12 5.60 1.36 91 11.17* .83

13 5.68 1.34 .76 8.60* .58

14 5.84 1.16 .89 10.79* .79

15 5.98 1.20 .85 10.03* 12

16 5.94 1.22 .86 10.26* g4

17 5.45 1.69 .78 8.93* .61

18 5.80 1.24 .78 8.55* .61

19 5.74 1.24 .89 10.75* .79

20 5.66 1.30 .87 10.33* .76

21 5.84 1.27 .80 9.26* .64
*p<.05

BA L o L BRE P M- KA REES o A

M %3, > & » #H Cronbach’s o & 5 0.830; & " % % 4 4
%3 , 3 &% » #H Cronbach’s o & 5 0.937; & " % 3 v ¥
i & ; * wm 0 H Cronbach’s o & 5 0.966; m A 4 &
Cronbach’s o & % 0.969 % & + # » ~ & 7 & & » £ %

%
E 4 % B & Hair et al. (2010)*r % & % # % 2 &
' F]
BB REEEER A EOER 7 MEBERE LR

At % s de & 3-11 A o

\"F )*\"t\'
>

0.7 m + » &

]

% 2. B B JE % > 0.6 7 F 2 &2

%

1\4
P
|
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% 3-11
LPRELZP T RELSFES

T#\i oy 35 A #c Cronbach’s o &
(1) v m @ 3 1,2, 3 3 .830
(2) ¥ 45 e 4F 4,5 6,7 4 937
] 8,9, 11, 12, 13, 14, 15,
(¥ 2 7%H = his B 13 .966
16, 17, 18, 19, 20, 21
R 4 20 .969

B BB A LS 2 Y kA A o Fornell
2 Larcher (1981)# % > Z i FE F 2 M A B 5 & 4L B » %

B F LR R AVE M350 T kg e b

$ ¥ M ko d & 3-121F v kA F
Ap B T B A Y 0.704 = 0.835 FF > * %R OB F o o4p M > B AR
Epe BAPM GEBHY RAAM LY > AVE G353 {135
AN e E b R MG KA AP R

FRBPREREFE G LEDE B R -
+

o+
¢
o
e
R
e
=R
=3
3

RPEHCRPREFLHS FURBR AN AL
1) ) @)
(1) .823@
) .835* 891 @
3) 763* 704* .838@

* p< .05

T XL Aph hlic 0 $H &M (a) 5 AVE 353 2 (a) = VAVE
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AT R AL AR T IR AR B AR TR
HEEF L BERRES T R M AR THEY LRSS

R R

ST

|

ra
y y
o T
Tl i\
W e

LR X W P AR P g AR EFALY TR D ERER

P

4
X
|

& M 42 & (Internal Consistency) > & & %] % th ¥ 3
W - R MR RE X —]*5135&;};% AN e S

&
Cronbach’s a & & (7 7 & » @ & % & 0¥ F 4 b > FF ¥ 2%

B - i hE R

Atr 22 P % % &~ 47 2 p = & (Factor Loading) & i# 7
£ od AP T B%#FMEA T (Confirmatory Study) » 1@ &
& o~ 7 2 P Y % #E M % 42 » 47 (Confirmatory Factor
Analysis, CFA) X /= 5 % 78 & ¥ % ch ¥ H |4 o

B o FEREFE v A EH e gt XT
B fFAh EFE o RS (REEEFSEF T 22 )
APl o G oot w T F ALY SPSS i i E B A T
7k gy AMOS i 7 CFA # H A 1 8 %k TR EFHER
W RN CFAZ A & P b % #BEH ¥

T &R 0 o OO & (Hairetal., 2010) - % & + & » 3 M

R L w T o R o 2 dp B R AT 3 R P 4o T o

(- ) %P &FW A4 B2HP A
Bew o2 F o B R TR AR ERE R, TR

BOA B Bom o8 Bt 2 27% <0 A B MR A B ML B 3 N
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45

gﬁﬁ’i%é%iﬁitﬁiu:
(Critical Ratio) » ¥ %t 3+ kg ¥ -k & 3
B2 R Yp o B A TR ELE A 0

¥ %k 1% P #E W R o

D E RO 1 2 ¥ @
T 5 42 78 ¢
05 2z 3§ 78 %3 11 P % s 1

(=) % # M %% » 47 (Confirmatory Factor Analysis, CFA)

% % M %1 % &~ 7 (Confirmatory Factor Analysis, CFA) ¢

AR PG R TF FEr R 2R &3

kR

RRCEMHRBEEHER LR s I FHREHE LD o
R T A bRk AP TR RER A A K
% R AR 0 F oML R

o 45 d AMOS & 7 F o & 47 5 g » 47 &% % 7

B (4 2 MA L RA L GEE ),
p

)

2 g

f
ek

I}

T 4 o~ i A

N,

IS ER I I )
L N

PR R LT AR
dE R f FREEEFRA G R oA o ¥
(2010) ik 45 4 ~ B ch 7 F & & F % f iF £
Bom BB R S BL H R 3-13 %77 )0
3 150 > pF o0 Bl F o B B R w i 0.45

1 0.45 B o RIS ALW A A%
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# 3-13
FlR i FLEEYEHRIARERA

BEREE S FELFE SERES S A =L
50 75 120 50
60 70 150 45
70 65 200 40
85 60 250 35
100 55 350 30

TR &R Hair, F. Jr., Black, W. C., Babin, B. J., & Anderson,

R. E. (2010). Multivariate data analysis: A

global perspective (7'" ed.). New York, NY:

MacMillan. 2 3 &2 -

~ I ;T\“ A X
i

SPSS 2 AMOS % {7
IR -3

=4

;{V Y X w ,]'I l{”% ;E »

BE H kA F A

¥

L FFE

BT FTHE LA
JE OB K

(Descriptive Statistics)

LT R

L
v

]

4

i3

7b

# Bt

it

Y

p

[

ki
\\\Xr

(\x,

ik

A

,

=K

lﬂ’



(z ) 73 % % 2 # %4 1 (One-way MANOVA)
EFAF P A48 RTEP RS ZAH(
Bk gH 22 LBEEYFREARFG B (7)) RS
%o P 5 %R % B A (MANOVA) - & &= 7 * 11
év

cHFBEF AT FFRAY D EMERER S

.y
=
‘-1-'
—

CEL IRl O S
AHEFEFLRAFT DL BEF o3 LR LN HEFLER(HE
¥k ks 0.05) i - H A F S

L NE BRI ERRBREER S8 EYEER LS
e LEE T HEEFELE

() A E
AFEHERAAAMAN L LR ELEATAI A 4pI M

oo AF T Y MW L Y OREEF MM

# % L 40 B ~ 47 (Pearson Correlation Analysis)

(I ) %4 > 4 # ;% (Structural Equation Modeling, SEM)

& H# > 42 # ;¢ (Structural Equation Modeling, SEM) 4 -
BEEMERI A x> B o fE e 472
%] % & #7 (Factor Analysis, FA) ~ £ % 1 % 1:# 4~ 4% (Covariance
Structure Analysis)~ i oA AT (Regression Analysis) £ g j& &

t7 (Path Analysis, PA) (Schumacker & Lomax, 2004) - % #

|

A2 0 0 &4 % 4 HC (Structural Model) & Rl 2 # S
(Measurement Model) & & f # ;% #r %2 & (Schumacker &
Lomax, 2004; Chin & Todd, 1995) -

BE W A B AR i B %R % 1 (Observable Variables) #

I%

et % 38 (Latent Variable) = dﬁ g 3 B %eh R B oo ot s A
BB BN+ > Bagozzi ¥ Yi (2012):= kg * 1 (1) W] & P

7 K (Individual Item Reliability) ~ (2)7% & % 38 5 & =
(Composite Reliability, CR) 2 (3)#& & % % % 2 3 B

o T
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(Average Variance Extracted, AVE) % = 5 45 # & 3= & pl £ #
7 (Ting & Yu, 2010; Yu, Lu & Liu, 2010) » H & if 4 T
B w & p 5 B (Individual Item Reliability) @ 2 43
Hairet al. (2010)#2 & & 4% 2 /&~ 7 ¢ » & % 3 ¢ Cronbach's o
m Rk ® 0.6 2+ > B E 4 2 Cronbach'sa & & & 0.7 2 + >
Bl 2 B R 2 7 & X R - AP 7 G AEFRIEE L Hairet
al. (2010)#r & & 2 & % & 5 A ¥ o b > B W HE PR AR pF
s &R ERERTZFE R 5 - B REKDT R ]
= & (Factor Loading) & 7 i s - & ¥ £ o Hair et al. (2010)
EHFE LS L Rk A F P FEE AN 06H AR E ¥
'k ® - Bagozzi ¥ Yi (2012) ~ Hair et al. (2010)
AR BEE A DR F R R
B %W R 8 o j2 $# iv 4 (Squared Multiple Correlation, SMC) »
Taylor & Todd (1995) #Z & # 7 # % &2 % #&k 2 SMC jf +
0.4 ek B i@
e % e 2 7 R (Composite Reliability, CR) : & %
AP R - R AR H D G R R R R TR
A % g% > B a2 ¥ 0.6 2+ (Fornell & Larcker,
1981) ; A 3 ™t R B F L= LR
RN

1 % R 3 P~ & (Average Variance Extracted,

Il H

v

Woe AR

=k m&ﬂ;

I

%a

AVE) : 2 tRLRAHZELREA DR EERS - HEL
® 4 Bz E e 0.5 (Fornell & Larcker, 1981) ;
AL o R R E G AR

R HE S 2 T RS M % (Linear Structural
Relationships) & # % % 3 # ;% (Latent Variable Models) ; *
w3 B & B % 1 (Latent Variables) & ¢ k¢ % #
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N

(Manifest Variable, = f B % % % )2 B oM & > K@ o B0
@ F L MMM G F (Joreskog & Sorbom, 2005) - & &=
mOSEM k% HE S 7 oW N g e A e

s RS AT e (D) e R OA AT
(Model Fitness) ; 2 (2)E #M &~ 7 X 2 f 4 & 3 & & 47 2
Boe L RS R A 0 R ¢ (Chi-square) i &

k3R R chpe i BB 4 0 4 2 x® (Chi-square) % % % 7
BAA R F AR s P B R Fa o
Fla g Fahd s FrFE Y Rk A ) A T Bagozzi
# Yi (2012)%2 Chin 2 Todd(1995)# % » 7 2> & H 4 d B
(Degrees of Freedom, DF) st & (y2/ df) & # < 5 e 3 B >
D E g fF > B 2 42 3 (Hairetal, 2010; Chin & Todd,
1995) -

LS A TR pES S B EREES TR LR
e 7 8 ¥ G e dp ik (Absolute Fit Measures) ~ v& & i fe
tn % (Comparative Fit Measures) & # f# 3 pf # %
(Parsimonious Fit Measures) » 5 B & 3= & 45 & 2 3 P 4o T o
1. % # i pe 4p 1% (Absolute Fit Measures)

g ppiETe g2 M BHEF ()R LB 0T 2
¥ (Root Mean Square Residual, RMR) & {# # i+ RMR
(Standardized RMR) » % & ,4 o R BN e R4 g ( 2 %
i > 2004); (2)T 517 £ 5 2> 18 (Root Mean Square Error

A

o

of Approximation, RMSEA) > % & ﬁ R A = A o
ok g pe R g (% F F0 2006)c RMSEA 4 #F & %
% 0.01 5 T4p % B % hg fe > 4% 0.01-0.05 F £ 7 [ 2
¥ i fe 40 A % 0.05-0.08 B £ [ 4 s e 0 4 % 0.08-0.1

= =

By
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F %

709 B i fe o0 % 3 0.1 & 7 F 2 i fe (Steiger, 1990
¥ F x> 2006); (3)pe i & 4p tk (Goodness-of-fit Index, GFI) -

4

Zap ke E 4 0-1 2 F > 2 g ik B A F < 3 0.9 00 o & 4
o ofp RO E O (4) R K OB @ R 4p % (Adjusted
Goodness-of-fit Index, AGFI)» 3z 45 = & 4 »* 0-1 2 B » 2 4
e @ BdF & 3 0.9 PR A YRR
2. v i feodp tk (Comparative Fit Measures)

oo g fe iﬁ e 7o (1) B i B 1 t# (Comparative Fit
Index, CFI)> 3% 4p 4 * * ] % & > 3z 4p % & 4 % 0-1 2 & >
DA E A < 0.9 PR A RAELE ()R PG
fie g % ~ R B 4§ £ R 45 % (Normed Fit Index, NFI) » 2% 45 #%
B A 0-1 2 B 0 o R E A 3 0.9 bR & HD G e
B4 5 (3)22 R # i fe dp % (Non-normed Fit Index, NNFI) >
ZAdp R E 4 0-1 2 B > 2 odg kB KB o< 2 0.9 P &
PR R L4 (4)8 E( A )i e dp % (Incremental Fit Index,
IF1) > 3% dq 5 @ 4 20 0-1 2 B > 2 dp 4k & & % % 20 0.9 1 ¢ &
2 HCN @ R A4 5 (5)4 # 4@ e 4y 1R (Relative Fit Index,
RFI) > %4 % & 4 % 0-1 2 B > @ 45 % & & 4 < 3% 0.9 2}
R S N SR S
3. M o peopl £ (

O o@E R 2 7 0 (L) OB i fedp ¥ (Parsimonious
Normed Fir Index, PNFI) » 3% 45 & @& A4 * 0-1 2 B » 2 45 4% @&
Bodr 4 3% 0.5 b (% 3 o0 2006) 5 (2)4F i@ e R 45 1

Parsimonious Fit Measures)

(Parsimonious Goodness-of-fit Index, PGFI) » % 45 #& & A *
0-1 2 B » 2 g & & % < > 0.5 1} (% 3 & » 2006) -
& o AP 7 % B Bagozzi ¥ Yi(2012)-Bentler(1990,

v
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1992) ¢ Joreskog & Soérbom (2005)h & R - P+ :E = 3 4y 1R &
FERESN R R EE S ¢+ 2 k() R
g p d R oeh i (x°/ df) ~ Be i B 45 # (Goodness of Fit Index,
GFI) ~ % ¥ @& fe @ & 4 ¥ (Adjusted Goodness of Fit Index,
AGFI1) ~ v #& fie if & 45 1% (Comparative Fit Index, CFI) 2 & %
323 fo L 2 2 (Root Mean Square Residual, RMR) -
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AR DR Ry R EE R E L TR EF R A S
FEHH AT E AL FREHK S F - B X H AT
FRAFRELAY 534 FFRAHILAE R DF
2N A N T

s
>/
{w
b2
e
JY
e
S|
a7
TS
>~
3
=
=g

ABfE 2012 & 4 0 B P B ERBER FEE A E
O FRE S FEF T RDFTRE N 2L PR TR
A AL 2012 & 4 T B P E R R B S K G
He2EFAh THEFFFRDEBE DR RS E R 2
LRHEE T EHERERAIEAT SN MR BT LA F
B RN B 5B s EE N SRR R BB A DK R o
FHEDR FZERP T - FHEPEACFEFTHASE
5 0 de i 4-1 97 7 o
A

L oFu A G A 9 Sk 9 g 193 &
(54.1%) » ~ 1 3 164 = (45.9%) -

- o~ B &

X FES LG EA L 29 R B S 0 3 181 &

(50.7%); # @ @& A % :30-39 k& & § 97 = (27.2%) 40 % (%)

379 & (22.1%)
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It

i+ (54.3%)

’

+ 3 35 = (9.8%)

. N s ]
S VNI

vﬁ’%f‘i_%"

% 4-1

W

S R 35 SO -

% A (W

= (91.9%)> 2 ¢ % K& 3 29 = (8.1%)-

RpFAc P RTHLAGE

1% % & 53 194

L
= (26.9%) > % 3 =%
32 = (9.0%) -

R A

I8 P KR 3 A (%)
(1)9 1+ 193 54.1
e
(2)* 1= 164 45.9
(1)) * 29 & 181 50.7
¥ (2)30-39 % 97 27.2
(3)40 (7 )10t 79 22.1
Q)% 1= 194 54.3
(2)% 2 = 96 26.9
Al S 'S
(3)% 3 = 35 9.8
(4)% 4=x(g )¢t 32 9.0
(1)z£° % 29 8.1
}%:. K f‘ ?\z
2)° % 328 91.9
Fo% A v I RAHLIAICSLTHFTRE 2
& 5
A& LB P P AR fE 2012 & 4 7 B P b3 R B S B
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2 K A AE e a T OREK T G (R KRR
s HR B s B TR B~ RG D
WA HEHR RO T) ARF T E FF R ER
Pt~ HE P R st S RERE A A
H 7]+ % % d ¥ ¥ (p<.05)pm > gl 1 2 % (Scheffe)iz & 7 ¥

R > N BREF Y OBER AT A 2 o

R A L LR A ISP S R A
AR OAB A 2012 & < 7 OB Pk TR F B S B
EAE R BT ORE PR LT G AR AR E
HEHE A REEAN S FEHS #i*wfr@&ﬁ;&a:é@agafﬁ
iE e T ORE O E R AL AHEREE 4L
4-2 B 7 £ 3 ﬁﬁl“fr’ﬁfmp/fma&/\*ﬁ P4 M

ks’ A= .838> p=.000) i& - # 1 LSD i& 7 % {&
EHDEFRNERFLERFY AL S0t 4-3 977
'gii—?%ﬁfiﬁrr%jm‘,)gz;},\»u T o~ 2B (T
#=488)5F B & » B x 2 T HKE»FT RO, (5K
=4.78) T %4 A JRAFhn e | (T 28 =4.67) T $H ~ MR
e | (T 8 =461) A [T H K Lo | (T 5Kk

W
W

=4.47) 0] B i

% 4-2

AT RE L EHERIE TS BRSO R 4

P I F#z BEXRpd R FLpd A Wilks’ ).
A PEE A T RE 17.121 4 353 .838*
*p< .05
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3 43
£ F Al e ST R 2 TORAREL

AyEE R ORI Mk TiE BRI LSD ¥ {5t i
AL B R LA 3 461 1.38

B i~ ¥ iy e 3 4.47 1.19

C: $# » TR 2 4,78 1.24  (E)>(C)>(D, A)>(B)
D ## » PRIF A 3 4.67 1.19

E: ## £ 89504 2 4.88 1.35

1 7EE e o E R4~ 13 4.68 1.08

S FgA AR A e R T ORK 2 LB Y R

A HELEP PAEFENFREEIREZE PG E R
ERdEE A pE O T RE N LR T E L LR
Ay X &R s 8 s d g F LR (p<.05)2 6 & 7 F &0

o

()3 FBY LS R ERA RS R Ll g
G F R~ 2 LB

PR H F 3 R R R AR ERK L1 A4
BR Ao d 4457 P REEHES PR BEY 2SR RS
BRRFrE o fgrinieofoF Ryl 2 RFALRE LR
(Wilks A= .943 > p= .001) - & - % # ¥ 2 5 & 31 98 o
ME R O~ BT HE TG %R AN 0 AR A A 4.5
AR REREET A THEK b s T HE TR
e TR &P e T EFHE L &
MOF LRk (p<.05) A T o Mg @ TR
R hinder ) e AEHFALBKE o d P HEF R
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w2 B @ RpiEd 8¢l 308 FHhine

"HECFRORT CTHE > &R 2T FERE L
7

FEEFLE B A Y T R F LR K e
e T R PR RERRE - TP 0 Ff ER 118

3
SRS S AU R S S R SELEE LR S G
»P G HFALE MR REYE S AE e DT R

Lor 20 T g £ 8% 5 5 4o d 4-5 97

o

=

% 4-4

FPERUEP AR e LT RE L S RERARLHH LA

S 3R F & < Bkpd R A AR Wilks’ A
48] 4.252 5 351 .943*
*p< .05

Z)F R E 28 P 4T R

\\\?{r

A AR c R
R R~ 2 A2 R
vE R3S R ERBEEANRBES T B 1-20 A 5
=
kS

4 & 4-6 T 5 Y

s

SR PR EEZE P ER
Kk

Bopd S kv i pE T RK A EH YLLK
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3 £ 3K L el i

R~ 2 A REEAFHLR X

Y l‘f'ﬁié'{“*-i’ B2 z"'-rr'fmp BRI~ 2

F & - A 57 %) Tl BEL F i
(1)9 1+ 4.68 1.38

B~ B R A 1.249
(2)* 1+ 4.52 1.38
(1)9 1 458 1.19

I~ g 3.876*
(2)+~ 1+ 4.33 1.19
(1)9 1+ 4.99 1.20

I TR 12.329*
(2)*~ 4.54 1.25
(1)9 1 4.77 1.24

¥ PRIF 34 2.836
(2)+ 1+ 4.55 1.12
(1)9 1 5.14 1.35

i~ &8 nA 15.635*
(2)* 1+ 4.58 1.30
(1)9 1 4.83 1.05

BRI £ 8.336*
(2)+ 1+ 4.50 1.09

*p< .05
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EE L HEH DRI A E R L A Kk
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P T o F R g e s
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% 4-9

PP RRARPF AT L OTRE LRBSF LA
125 £ ¥ B Rl B A E

Wilks’ A .943* 963 939 911
IO~ BT N.S N.S N.S N.S

S E AR P N EEE g >4 N.S N.S N.S
I~ TR LA g >% N.S N.S N.S
N PRIR e A N.S N.S N.S N.S
O £ 8 93 >4 N.S N.S N.S
FEHE 2 g >4 N.S N.S N.S
L I*p<.05 R FAIM - HEFLE

NS=2RFalg¥xLf

F2H AT RRBAHFALTRBOFTREZLH
A& LB P P AR fE 2012 & 5 7 B P b E RSB
FoEw e FORE N Z e (KR DR T R D
Ly e R R )2 AR L E A3 %R R
st HFF R A FHETFF S RERE AT
H 7]+ % B &E ¥ F (p<.05)p > gl 1 2 % (Scheffe)iz & 7 ¥
MR N BRBFA T OBR LTS 2 o
S X PR LB XY BT ORE R 2 F BN
AR AEBI LR EERB AR S RS EE Y R
F RPN dE P AT G TR o B4R H RS ¥
P st FAIEhFERBER 82 v BDF RE
e AL HEL ] 2 410K T R E FEF YR
F R HE O~ B G Tl ARG B ¥ LB (Wilks® A= .790

71



p= .000) > & - # 2 LSD & # % {5 &5 ) & 5] & & £ B
oo B AR E A A 41l R E 2 h B K w TR

For T w R o~ R A (T S8 =5.89)51 % % > H x i w
W R (T HHE=551)a T vk r»dbimx (T
# =5.30) P B M o

% 4-10

FRETROTRE L EHIRIF I RRA KL VTHR 2

> i 78 F# % Bxkpd R FLpd R Wilks'A
P '%’f * s RE R~ 47.049 2 355 .790*
*p< .05

* 4-11

P FRERE T RATRE L T ORARFL

3 R Rl E N He Tk BRI LSD ¥ &+t #&
AL v AR PRI 3 5.51 1.49

B: wdFi » chE i 3 5.30 1.52 (C)>(A)>(B)
C: waR » (R FE 3 5.89 1.06

B8t w e F R 9 5.56 1.21

S E P EF AR RA N E LY BT RE 2 LB YR
Ao B AR P EFEFIRF R AL E PP EER B

FE SR ENFEF Y ROFTRE > F R AR 0L RN

20 X B H AR R F kB (p<.05)2 o7 E @
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A
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R drd 4-12 7 S R T R SR RS 25 P W FE
B Ed a2 g a2 gy B FhRE T HRFTALE AR

(Wilks’A= .961 > p= .003) « i& - # & # & 5 & £ 2 & » g
FThf »27HE FF B EAT AP EEAE 4-13 5775 o
THe v AT RKE N 2 FRE R E IS T RK
e R T R e T w SR R B Y A
EHFLEAE(P>.05): LT B R FERE R S

RESAFT ORE O FRE L E LG
A2 L3 3 2k BEEXPFE 2585w T kK

eI = B S ! gkﬁ’%}ﬁ’—ﬁ

»

ST g R L o e & 4-13 Gt A

% 4-12
PREULPERRAF BT RE LI REREEAS R A

P i 38 F 2 B pd R AP R Wilks’ A
e 4.716 3 353 .961*
*p< .05
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% 4-13
IRBUEPERFAF T ROTAR 2 H S BEESFHR A

Fl kL H =) T B2k A FiE
(1)9 1+ 5.52 1.34

v 4R 45~ b IR 0.041
(2)* 1+ 5.49 1.65
, (1) 9 1+ 5.16 1.39

- DN S B DS 3.390
(2)* |+ 5.46 1.65
, (1)9 1+ 5.84 1.08

W 3R N TIPR IR 0.893
(2)* |+ 5.95 1.04
(1§ = 5.51 1.09

BRE £ 0.928
(2)* |+ 5.63 1.34

(Z )% b & & 2 5 P f 4 ¥ s s

TR o~ 2 28
s E NS S R EREEAS KRR BRR 2-20 A
5 drd 4-14 %7 S T R EHE R R E®ZE P B E
¥ Th#& » 2 HF LR LE

T
C - B EHERE EE Y R

o

R R R YRR

i

Boga b S8 o Y S
(Wilks’A= .953 > p= .009

TR »i&rFd 73+ %8st A58 %402 4-15 %77 >
BREhFERpERLE SR ERe TEME L, 2 T
FHR D T w AR R DR A i%t’i:f#‘i it k¥ LR
K (p<.05)> @ T ow A o~ MR H e A E N ¥ LB KE
‘@ g 2 F (Scheffe)iz & 7 F &8 v o m R > &0

T

irsd
¢ G 30-39 & K RoE® )N 20 Kk R ¥ R £ R
A b kEE vy kO T ORE

ir3
30 A (7 )M F R E ) 20 R BB R R R G
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% 4-14

IR EREFERRAF ¥ BT

LR AR S

RE 2 5 RERIELAVFHERZ

1] F i 2

B pd R

wApd R Wilks’ A

£ ¥ 2.880

6 704 .953*

*p< .05
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% 4-15
PREELPERRAFTROTRE O LEFI R ELFHL L

e o o . . Scheffe
N3 LA 7o) Toge BEL FR o
(1)) * 29 & 536 159
T AN (2)30-39 & 5.72 1.35 1.872 N.S
R
(3)40 & (§)1+ 557 1.38
(1)) *+ 29 & 508  1.66
;ﬂfk * (2)30-39 & 5.60 132 4.077* 2)>(1)
T (3)40 ()1} 542 1.36
(1)) *+ 29 & 5.69 1.14
w2 (2)30-39 & 6.07 104 7204 (3,2)>(1)
PR S
(3)40 & (#)+ 614  0.78
(1)) *+ 29 & 538 132
gaE s (2)30-39 & 580 110 4602  (3,2)>(1)
(3)40 & (7)1 + 571 1.00
L I*p<.05 R FAIM - HEFLE
NS=s2Raikxild
1 416
PRES R A EA P AT RAE T RATRE 2 5 REREEA R A
e Fie BRAdRE FEAIA ik
B e 1.540 9 854.392 962

(2 )7 F A G¥ %28 P hFERiFEE L8 F 584

v F R~ 2 4R
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MHE G R ER R EATRESY BREK 2-4 2 7 R
4ok 417w s F 3 B EE TP FEGLE R ZE PR
FRiFh 282 FN 52 g r BOFTRK > AEHF LR L
® (Wilks A= .997 > p= .769); Fl & » & 5 B KX 2-4 2 & # £
FOLT AR ALY F2XFENFEE T RDT RE
PRIEFLE IR ALY R PFTENLE LT BT
o 2 Twfp g » iR Tl T w SRR
»EPRGE 2 =B e ¢ o AEFZLE (p>.05)

4 4-17

PREAF RRXPENFAL T ROTRE L SR ERE RS VH LA

LED/ 097

Fie <

SRR

FEL PR

Wilks’ 4

R 0.378
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AR S A

)in B R B

BT ORK ) g %R
» A v g7 ¢ ’&ﬂlfﬁf%*}@m?’&
- A A HE TSR B A E Y
MR AR HEFLER

v K O B R s R R D
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Fw g3 » ¥ > 0w

g R E R
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Fid
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~ 4 A

OB O~ R I
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Aoy R Ew® L 20k 3 KR X RB AR FE Yy
FRA O~ v AR R B E 30 k() ¥ RE

#0220 R F B F g SRR A 5 s s R E

2

R EFFTRRAFLFEF Y ROFT RE > TR E R R
EHFLE S FILPEXFAY BXR 2-1 27 5 Bk 2-20 8 %
EE T RAFTRE O EFEE Sk A AR R AERFL

P ER B 2-3 % 240 FRHREXPEFANIRT L LY

Fr RO FTRE > ZREELSATREFWPF 0 ok 4-18
O
% 4-18
IRTRRAIPE SR F T ROTRE L BREF R

el # # A S S
Wilks’ A 961* .953* .962 997
wAR N PR NS N.S N.S N.S
w AR PN iy N.S 30-39 f>-] *t 29 A& N.S N.S
v 3F P~ PR TR N.S 30 & (5)mF>] 3 29 & N.S N.S
R E 4 N.S 30 & (5)m 2+ >] 3 29 % N.S N.S

L *p<.05 R FAIM - HEFLE
NS=eRak¥xi

e & 2 v ¥R RAHFLFERZALAN
K oH LB P B fE 2012 &£ X " OB P ofrdF iF OB G L B
P F R PR (TR "B E DR H L
BR)L AR X E A SRR R KA H SR
P AN FE A S RERIEAN E SRR KN
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¥ (p<.05)pF - Al 2 2 % (Scheffe)it & 7 % 13 # > 1 % @ &
B AT 2o
AL BARERS ZF BN

o+

s

)

N

AP SR BIEREEREFE 2 F LB R PN
PEEGFOYAR 0 F Y E AR BHE F SRR A
SR EE R FER 8 F PR ERES PR 2R
Boed & 4-19 A X FLFREE FIZRF T HFLE
(Wilks’ A= .927 > p=.000) > i& - # 12 LSD & 7 ¥ & »* & 3 0
EEFRF AR H AP S R d 42000 R E 2k

w AR T oo om @ | (T H#K=556)% 5% > 2% 3 T HEE
R, (T B #k=536) " H i HE g R (T B K

=5.31) -

% 4-19

LPR2ZEHERE T BB EAFHEL A

oY x Fie  BRAdAE ®LIfdAR  Wilks'2
LA R 14.077 2 355 .927*
*p< .05
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% 4-20
XPHLPRL TOBAFRL

3R M Tk REL LSD ¥ 1
AT 3 5.56 1.21

B : i i ¥ 4 5.36 1.54 (A)>(B, C)
C: #3728 infi B 13 5.31 1.74

L sEE 2 20 5.47 1.41

SR HFF R RARLFRZ LR R
CREERNE I SR O S B - S IS T L DN SO U
bR R R ARG TR R AL B BSOS
% E ¥ K (p<.05)2 o &7 F B R oo
()2 P S 2 8P FREER FEEN L PR LR
vE R3S R EREERANREA T OBRR 310 A%
% 4o & 4-21 57 7 ;Eﬁi‘.ﬁé%%ﬁfrvﬂ ol w2 B op 4 R

i

Bk BB XY LB R A M M F LB K F (Wilks A = .984
p=.134); T @ - B 7 B K 3-1 A EE L H LT oY

ok
A

LB R R HMELE A R BN E e E L
SRz TrmEH ~THBE DT E T Y PR
£zH e Y 0 ¢ AEHFLE (p>.05)

% 4-21

FRRUEPALFRL I REREEATTHL L
P i 38 Fi 2 B pd R FAp DR Wilks’ 2
4 5] 1.874 3 353 .984
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()2 F & & 2 5 & 4 & B §5 F

\\\?{r

ME RGP REREESFRES ] BRR 320 4R
X 4c 4 4-22¢% 7 R 7 R R R E & ZE P P EE R
BOE B R XN L B R A M F LR KB (Wilks’ A= 977
p=.221); F ¢ > P T ERK 3-2AEEFLEF LT R E
L E P EN LB R R HMFLE AR ER L E P E L
PR T mGH T HRE T H T E 2R
¥z e Y 0 % AEHF LR (p>.05)-

* 4-22

PREREIPELPRLIBERIESVHER A
> i 58 F 2 B pd R FAp DR Wilks’ A
= 1.378 6 704 977

M HEFS R ERRE RS HRFEFAT BEKX 3-30 5178

T EHEEET AR ER S X 2 5P

R R F kB R AE R F LR KR (Wilks
A =.956>p=.074); Fl & > 5 B®k 3-3 A E @ L EF LT

PR ER AR KL E P AN L BRI AT HFLE - 3R
A Ak S AN LB AR T T MBI TR D
TE L THAIHE CPh R A Y A E T LS
(p> .05) -
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% 4-23
FRES R EEPAABRL S RE R RO R A

»e R I8 Fi 2 Bxpd R FALpdR Wilks’ A
T O M 3 1.752 9 854.392 .956

(2 )% F B B3 %2 85 2 i@ sh 8
ORGSR ERE SRR
odv  4-24 0w 5 T B %

E R F R S e F TR PR A EN

= .987» p= .206; T ¥ o F § EK 3-

A

P 1
CRNERES

=

T
B2k AE G %25 P4
A 2 kK # (Wilks’ A
A E®BFLE R T

BB ERLFRLYAG EF LR
P RZEpENLABpRL TomBg T HBEDTE TH

prE =R, %z A Ha ¢ o v AENFLE (p>.05)-

3-4 A 5 &

o F e B

S

% 4-24

PRFRXPEFLPRLSREREESFHEL A
5% F e 2 BRpd R LR Wilks' 4
¥ % 1.532 3 353 .987
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1) 5 RERBEAF LI P B R AHL AR LB
Y AR ATHEFTLBE(P>.05) AT ARy L E® %
e BB X BB R AR R % N ER LB RE AE LR

TRARAHLBARY ALY

% 4-25
PRFRREAI P ILBRIBAZLEFRE
el # i iR il A %
Wilks’ A .984 977 .956 .987
TR g, N.S N.S N.S N.S
¥4 eh g N.S N.S N.S N.S
HAyEE o R N.S N.S N.S N.S
LR S N.S N.S N.S N.S

<05 GEEEAM G EFLR
NS=e /&2 ¥ %12

¥ I & ﬁﬁ’*rr{m\,&*;»‘;gg.ﬁga}%ﬁ—,?
R > B LB R2ZBME LN

AE G BHFEH S R EE RS ER SR 5L R

FR#E >~ 22X BHFTRE N 2L BERZ M AT

TR At M AT % 357 8 R E RGBS S e Y

*

wm}

¢

&

LRE A A TR EFMMB T RE T RBER 42 BEK 5
FHRre A E r AT RE Y 2 Er BT R K
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b BRI M AR R T (40F 4-26) L B
38 B FEHEFREM.O05) - & HA 8PP ER
B E e g rw AT RK O 22 E Y BT R
Fr B LB RATIAE G AHYE LM AT X
FHIABE LT L DT RE > PR EF O AH L2 E YR
HFRK N HAEF CHLEBRL FF R AT BDTRR
> AEF AL B RS A8 o FETEAMESE O OBELBEXR 4
Bk 5o

4 L B A R B2 % B R A 7+ > Fornell 2 Larcher
(1981)22 3% » 2 i % L MA R 3 2 4L 8 » P 7 HNAY 2 F
o ® i AVE 1355 180 g % R e B0 % k2 dp M
feficod 2 4-26 40> A F &Rl € R EF hAp M Gk A N
0.436 2 0.877 F > * & M A ¥ & 40 M 822 2 s F iM%
TP RAPM L AT LRSS K AVE s 2
R g e d e Rl M Bk FHA T »AF g
ER AR ET L G LE DR B TR
% 4-26
RPEFHNEFTRAI AR LML

3 PEE A o g1 X 2}
AU IS ST Y

EIEZS SRS = ch-A B IRN 0.811®
$8 K v T R4 488* 0.883@
B R 436 877* 0.905®@
* p< .05
B enT L3RG A b hdc o H AR (@) 5 AVE e 2 (a) =/AVE
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¥ 2 & iﬁﬁfiirﬁﬁv?iﬁw&%\é‘»ﬁ'ﬁ'}*%ﬁ?
RME>BEPFRLIBEBEFN

AF L EAHFHIPERFEREFF S8 F I RE
ROF hFE > 224 v BT RK 2 LPFREFESGE S
Bt 2 M fdh o 2 B FOR AN e g R oo R Mg
M2 Ay %y 2 27 2R ) F{HS? 2
® ¢ 4 % 1 (Exogenous
Variables) : i # & = & § &0 F k& » ;| - B p 4 2 &
(Endogenous Variables) : % & % % & 0 §F A& » & & F AR o

W

i)
gl
5
Ak
ey
|+
~=de
It
=
oy
N
!

AF 3 % 2 A2 ;Y (Structural Equation Modeling, SEM)
BEAN Y U HRBEFTES AR 2 F] MG

- R E B AT

BlE SN AR I s 2R (L) R RS
ER RN A B R AT N R EEE
AR ()R L FREAE G AR GBS AR E S
oo T e LHOS Y A fE ot R o ac 2t & (Convergent
Validity) ¥ % %] »c & (Discriminant Validity) (Anderson &
Gerbing, 1988) - ~ # 7 2 4 Bagozzi ¥ Yi (2012): 3% >
EHF AT ik R ERIES R Rs AT

e

ol
|l
e

B w s p g R (Individual item reliability) @ ¢t 45 # &
T HEBREREHZELYAE DT R FRE TR E - BR
ERR L FE SR EFECEG R 2007) A& 3 A FE
FE Y A 07032 0.93 2 F > ® ¥ oy 0.5 &
BO¥ K ®E > 8B £ Hair et al. (2010)eh 2 3% & o ¢ b > AR R
& 45 (reliability analysis) + - Hair et al. (2010)# % & 7% 7

% ¢ Cronbach’s af 0.6 2+ » & B & 3|7 & X 042 B >
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Ay W 2 R H2Z 4 Cronbach’s o & 4 3 0.619 2
0.970 > # & Hair et al. (2010) ehZz K & > & 17 ~ 2 7 F %
Z PR R HE D BV RARR  FIY RS G A
R ST S £ I

% e & 7 R (Composite Reliability, CR) : # &
0 CREALHE T PERALRDES » & L Hd i

ﬁnp\%ﬁ—ifz'ri(,ﬁﬁ}ﬁi’wO?)oé%\» 4-27 ¢* B o > A F
2% CRIE A 0.7533 0.9712 F > % & Fornell £
Larcker (1981) 2 :x @& 5 0.6 =+ » & & 7 7 i34 p - R

Mo 4F e

e % % B 3 B £ ( Variance Extracted, VE) @ &
VER LR A LRI REFE R DR EBERA (F
%}ﬂi’2007)°r_¥%\'4-27t‘;§;€7‘r’j&£ﬂ2“ﬁiﬁé%iﬁﬁv VE
@ A4 % 0.605 % 0.847 ¥ i Fornell ¥ Larcker (1981) ¥

A R R A S L UL
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% 4-27

LREEARKR A

. 3 ) $B3g w2 p  Cronbach’s
Boed Ly (VE) CR) ik
$H30 0~ MR 816 930 931
e HEN SRR 731 845 837
e chF $HE O TR 698 822 821
B2 g ke 605 753 722
$HH 0~ & & et 723 839 835
I SR ] 793 920 018
AT L N 759 903 880
SN w R SR 624 766 619
- 765 906 885
LR HiRWaogF .847 .956 .954
S PEE = R 722 971 970

S B H RS SN

t-L -

fe dp 17
LR

“3\;‘:

BSR4

455 > H B A R}
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% 4-28
FHENRLRHR 4
Rt FERE AF{ERRE dRA

N >200 357 i
. ! CN(y*/df) <5 5.64 T
% ¥R Ao L )
G4 fedp A Gl 9 888 g
AGFI >.9 825 G
NFI >.9 935 i
_ IFI >.9 946 i
¥ 08 i fiedn
H g pedp A RE| > 9 015 5
CFI >.9 946 i
L PNFI > .5 714 i
i i pedn /
PGFI > .5 565 i

AE T FREAAE TS T O TERENER T RS
Moot o B MOty podp % 4 9 5 ¢ Chi-square=236.824
(p= .000, df=42) ; GFI= .888 ; AGFI= .825; CFI= .946 - +
T op ES.000 A AL RKESAERRZRTHZIFAG

W pe g B0 Fl et § f (Bagozzi & Yi, 2012)#2 3k % MR A

pe

TR SR A P p Rk kU
Fgp R BB kgl AW 0 A & % (Hair et al., 2010)
ERRFEHE L A RES SRR AT e
d R e B G 564 BB F ESHHEREER T EAREREE

Tt A A F LY REEA AR FREET 0 Ay A -

<)

B 7 xR N & AGFI /) 3t & 3% & > Hairet al. (2010) 3=

<

= GFI~ AGFI # Lﬁ_,ﬁi&{r 15}&; s ofe ¥ om - 8 YR E & koY
TR BFAE NP o/ E A 0 @ Baumgartner 2 Homburg

(1996)F 7 1977-1994 & B i & & i § % 41 % > £ 1 SEM i

88



74 4f o 184 F 2 k¢ GFI #2 AGFI iS 3t 22 & i o 2 fx ot 5

sl 5 24%% 48% G MW R X gk 0 o4 AP 3 AGFIl 2 &

B iR 090 AAKSERAEFT A T o R
bt RN EERERFR O AL TS 2R R

=

;\liiﬁa}iﬁé’ °
R O AR 1

AA G FE Y SEM Bt R e o T B o H BT ok
FHEEL G EA AR 4-29 0% A E R T ORHK
HA $» AR A D FOLESG S H Ry d P A F R
(p< .01) e B H WS B EZAH ki P (D)L nE 2o fa§F
BOR o~ > 28 & v o F R K O B K kG
0.49(p<.01); ()i ## 8 = K T R HF » > L # R BT &
# 0.06(p>.05); (3)4 & ¥ w e F Mk » > & 3 & PRI G
#ic 5 0.83(p<.01); (4)i # H oo h F R HF » > I » B IR
A s H R PR s RO TR s J R R
LA R R 0 E R PR A E 5 B R R Tk A
5 0.78~0.91\0.86\0.77\0.72;(5)2}2?—‘5@{@&?5&73‘;
> w O~ R BR R 2w R~ PR
3 B G RS h#k o A W L 0.92-0.79-0.93; (6)&
— TR B RS REF R T PR R E 3B
g fT kBl 0 &~ % 5 0.95-~0.93-0.83° 3 B 7 AR L
B Ao B 4-1 477 o

89



% 4-29

B LR ke t 2

e BEM % BT %k tvalue B
BR 4 ApE E T RE SR PR .06 1.61 I
e op B A PRE e TR > S8 ¥ . .
Bk 5-1 AR P 49 9.50 =
R 52 FRFTRATRE > OLFER 83* 2074 4 2

$HE~ B

PR,
EIELAT

o~ BB

g

$HE O~ TR A

g

¥
30 PRI

$HIE~ &R o

g

N

A& 5 & d
AR AN AR E VAR
8 K v A
AR o B L B R

a2 i S

¥4 en
T

==

$1 74

i 1

PR TR

E iy

B

W 4-1 AF 7 A RS BN

*p< .05
S oB® 4 BW 5-1- BW 5-20 5d B
e AP R EHT o AE o FORK O H
BENITAEFIRE S8 Fr HE T
FREFI-RERE i E 2 f T ORK

90



SE RN RS R
PARE R FTRE >HLFPAREAREFSHY 48T LT
Ll F AR A R R R

BAZEE b 4

iy
43
ﬂ
=
. \\\Xr
1%
< —_gk-
_@
%
3
)

Eh 3 > FERA S

BA S EF AT RK N o g

.

|
;e
o

TS BRE 40 &% BRR 5-12 KK 5-2-

91



FELE RBPRER
' :%E’

A 7 A& P oeh % % Okayasu et al. (2010)#r #& & =0
FTRA A > T Y EE M AT R D F RK
%‘ab%.%zr;ﬂ}‘f%m?/)g—,n)\ﬁﬁ;ﬁfg7@P;ﬂfv)}?k,@s}#i;}%

B hF Mg » ~ 28 F e BT R ~ 2L BAE
Zof 0 2012 & % 7 5 P EERBER FEF L H LR

=% 57 kK
SRR B LB AL LR 2 apnd e
TEAFRE O FEF T ROT AL HLBAR 2P

¥ - & BXRLH%R#E
28

ﬂxﬁﬂf@ﬁﬁa&ﬁéﬁ*%%#%\%r@ ERER S
ARIE o DT RKE > FE A Y RBOFT RK B PR
- V] 201241%“.%:}:%\%@&X&a,éﬁvz}fﬁp?;’iﬁﬂ
THEEFALFT  UREBIERFEIREEE FEFF
%%Iﬁﬁ_l_y’%_ﬁfw_frﬁm?,)}aﬁ%\;:Qbki—%"f?ﬂ},@m?‘,)ﬁyﬁ»
HLPARAT2LLE N2 nfThir 28 %
T REGF RK L FRZEE AP TR DNT EERK X
cd B HEM>»tURT FRERRE LS AP HEHLDH
R G - S A R N i AR A = S G
%o T REYET D RFRERAEE PR ERE SR S
sFHLPEF LI I L DT RE > FEF Y BOT R
BN EREFLR A REIINLS BER L EBERXR 2,
PR AT F FRAFLSFRAEAEFALRE FILES KRR 3
AiE e FTRE O HLBRAIRARIAKEFRE S AL
EHEBERX 48 ApE e AT REL > HEEFr BOT



e B W R f B® 5-1 82 B® 5-20 F M
R E R K L 5-1 577 o
% 5-1

TEREEREL

BREOR

oy oK

%

Y BRK

=%
LA

%

Rt

BRL2FACEFRRAHIME oo f T RE 7 B

T e X

FLE
Bk 2R AT A RRAHEEE Y ROTREL N FHT A RR
B3 ARACHARAHLPRTEFLE i
K 4 AR m RO RE O HE PRI R » B 164
B 51 S8 F W HTRE > 5 A yRH A hF R4 % X
HE PR DY 4T -
B 51 A ypE CATE TR R R T #wx
E NP LI
Bk 52 2 A w BT RE > HLARIRL v 23
fgso
Y-8 FIFR
- v AR A %A o5
AFE I RELIAE E R LT RE A 2R E T kT
B HEFAREZ MR R LE ST R

v EORK > HLBAREE R4

\\\Xr
%
ol

(s
oy

<y
>

BRgEok o dF 3 R @ F A THET 2 8G

93

RER AR Y s A TR P2

&



<
- 3

IR O R i PR R I N A
PAERBELEAE A o gd P R AR EET

By
[e=d
Ei
/ﬁ}
L

F_*

apE e EaFRE B A > mEALAL G VEGAE A

¥ % 2 Cronbach’sa & 2 0.932: &~ & £ 4 * 0.772-0.918 =z
BFooa R MR E ~ FR L R F R
e o~ HE rRBHTRE CHEK O R DY ET WG D
Il A SR T

LR I SN I U

-
i

=
TR
&

oz ETE Y 3 EORKEF L

L S A A B SO

™

S

S % Kot 0 2R 2 T FE f £ B M Hair et al. (2010) #7
# M 0552k EFFREFME, FELLE > AFE T MHE L
pECc L FRAECE AL G L FRS LR S
A HE R F ORK O E 1R

Bt EFy B FRK 2 AT R ARG ALER
BE > ¥ ¥ 4 2 Cronbach’s o @& % 0.916 » &~ ¥ £ 4

0.770-0.897 z B ; & w JEdk » (A & i v w I » M~ w
e~ hIRGF % Z e hE P FEE 4 Al EEF o A

-8 E S MR OREF LR AR LR AR S

BB LA EE A A REYES o EMA LA FES
it Hair et al. (2010)#7 #% 4 0.55 2 % & ¥ & M ¥ F & ; &
Flud AP HRRASFE Y BRSO FTRE LA E G FS
f?i‘%ﬁﬂﬁ%ﬁag@g—ﬁgﬁﬁw}@m‘J%ti\/\mgigw B oo

LB ARE A B EALY VERAE S RE R

Cronbach’s a & 5 0.956 A~ & % 4 > 0.830-0.966 2z B ;, m
?ﬁﬂf?%‘i"%%ﬁ?‘fﬁi‘ﬁ‘“f%?i)%ra‘itfé’l——‘ﬁﬁ”%
P OFEW A S 42 10 2 4

BB TR LHABE LR

_‘,ﬁ

il
B
[EN S SO
T‘S,_ (et Y
G
W 3O
Lo ook W
B

94



% % kot o KL 10 2 Fl & f & £ 5 K Hair et al. (2010)
ko 055 R E Y AR REFMW D EL P A 10 7
EO R R (- - A A B SO S S S
BERE %?Z%IE*?:UM%’ﬂ;“Fp“%’r—I:J‘%EFéIE"
A > AT hREA LB AREEERLEG FLFRESREPRBE S
HHELFRDEJT R
= FTREFFL RS
(-)8 R FEdH $8F 40 R RAT AL
RHEAFIALEEFFR > L F A0 B 80 F 42
A w3 oG 0§ OB 5t L g 4 103
(54.1%) » *~ 42 3 164 = (45.9%); & & & > & > /] * 29 @& ¥
B oo 3 181 = (50.7%) ;5 4% F F & x> 5 0 1 E 1
S F k50 F 194 = (54.3%)5 F &2 F B EF R G 0 kLN
PR F S A % F o kR d Y % F G 328 2 (91.9%) ¢
¥ G 29 = (8.1%) -
(= )5 PR ﬁalrﬁ""?}'ﬁ% H@i7E oo o F ,),%(%)\\9};5:.%2\3«
BT ihF r» B LB REER F BF2 L E3%
imE e LT ORE D EHG AG AN IR R
(T 2dk t 4.47-4.88) > 2 7 F & % &2 F 0 4 4 H o f
HF R B E L AR H A A AE e hF R R
e FlE? oo THEL 28R D EERKE > A
THE P R AR ERR o 28 Ky BT R
Bor B AR AR LD RE LR (T
5.30-5.89) & 7 F B & K H o f 2 K v B F ORK 2L
o RIBREL BFEFY ROFTRE > EHEH TR
o hw g o R R EREKSE oA T w K P



&
yo
;TF

oy R B M o PR R AR RS

2. (X 5% : 5.31-5.56) » % = o E LB AR E

FAEE A AR BARERES AEY o T om B

FREBRB o THBETHE &2 T HILIMHE SRR

LR B o

()2 F A v #AHIMBFI LR DT RK >~ 58 4w
HF R B LB R LR A

1. jI‘:’rL't}_"vlJﬁ'v'g A E e T RK 2 Fst 3~ &
e 2T HE T RO R THE D £ R DR S
rﬁﬁﬁ%i?ﬂ%ﬁf&ff%iﬁﬂ?%%&% S E RN G K

P

\\\?{Ir

¥
BE SR RERERRSEEEE R 2y

E S 2 A ﬂ
FF RK > LB RE LR E LR
2_%&w*; i E T ORE 2 EHE LR
BEr DT RE 2 TR H LT e R
MR R T R BT ORK O, B ER L
F47 £ 3 L E B REESFR AV R DL
¢ E #® L 30-39

Bo¥ gm0t 20 B bk g %
5@@1;&?};’%“?,@91‘/%::}&/\ s 3RO~ R GRS

# 05 30 K (7))t F R ER ] 20K 58 £ R LR

kTS AL R
FRESOTRKE S A FRE S FE KR LR
. A

N
Ml
C
ha
bl

R LR EEE LS RS LR
FRAE N L BFRERELE FELE
(2ol HFRE N ~ 8 F v T RE N 2Z

PR RE 2 4 B

1%

96

\\?{.r

>/



AR AR EHAPE AN R AT s P F

R AR F T EOT R XL BRERERET L Y

BoAEEET ATl B FRE 2 S8 F v R
NLINY 2 " S Z}E'ﬁm’—ﬂ;"’f"?/}ﬁl

HEFRK N R BP AR ENY
>k B RERF T E R F LM
(F )i 78 =0 £ h F R &~
WOR 2B S A T
AT AR AEFE PR E R SR
RO FTRE Y FEE Y RATRE 2L FRRFESG
&Rt LM o2 B FOR A o & I % LISREL

o

\\\Xr

R

N AP &

\\\?{r

£ HFAE =

B EFAN AN EEET o A2 A AR E RS TELE
AR - S Y S = S D S N < S LA R

Cronbach’s a & # & Hair et al. (2010) 2 %X ai® & 0.6 2 + >

BRATRITRLPER B A TR P - R

P h o BT GARAR TN s LT R o &
BhgA e b B R AETHSLRAD CREY P A

Fornell 2 Larcker (1981) #r#& % 0.6 ~ +F 2 & #& » & & &
TSP - RPEALE o ABRALARA DR REREE L AF
TN 2 ¥ VEE Y i Fornell 2  Larcker (1981)#7 2 3%
i 0.5 v R EAFATHESRNN - KM THE

BEEC RS A 0 AT OFE W R RS
% ¢ Chi-square=236.824 (p=.000, df=42) ; GFI1=.888 ;

AGFI1=.825; CFI=.946; &= 7 2 y?> &2 2 f 4 B et & 3
5.64 > 82 X F i 5 hEF E LA ¢ ARBFEBREE XS LT FE
EE B A T FEET AT A - B OYEL S

B0 A f AGFI 2 @ ff i > & v &iT 0.9 A 7 fE S

=



frR AT EMA T PR EERFNFEZEFLEFR
R

AR M R RS R AT .
B AR AN  AFE T ED B REES TR P2

B e &= FR M R RSB EHEY RFE G

B
-

oo P N HRFEF KNS DERX 4 BE 5-18 BX 5-20 4
B od M R F LR 005 F L EREERE G AR SRR

=
=
*).7“,
v
N
(w
‘_
¥
b3
E
4
=3
3
R
7
3
y
beic
fﬁ-
=
W
e
e
=
o

o

EY
LB ¥ K o= 05 2 ‘b o B & i T A ¥ K B o= .05
* 5-1- B® 5-2 v EEFEFTHLLE L EE 4
AEEI BT LS o
Jif\ﬁ?r%fi?%ﬁfiﬁ?ﬁj}ﬁ&»;vj&fgﬁj%%%&?& —
H

-~ SRR AR EFERELALF R DT R
7]

H

T rapH AR B AR AR A F g MR T
FoooAd M kR ERPAFEFRFTROLHLS S LR
MHRAE o R AE LN EHOTFTRE S S B d
HE R TR G E YR o 1y E Ao B

kayasu et al. (2010)#r %

I
=

RO~ i

4
5
Y

0
A o E R E R E R RS B %o 3 N

At
o+
St
=
A
=
T

v S X m gy 2 B E B 2 OH 1 i AR 43

i 2
0 P T ORM Gorae oo 2L ¥ A B A2 H s f B
o~ JE P 2 A 7 HEP T H* Okayasu et al. (2010) %7 #
N FRE O HAZHERREZREAL P EH KT ES R
IR S S A A S
Tl BEAFESES o AR L ME 2 0 DT ORH

98



8 F v g §

W
%
ok

3

o

3
=

5

e g
k v
e

~

i

oy it}
Jra

P

Xy

i

7 % % & Okayasu et
ol T e 5 S F R L
B o TR ,ﬁ
B kR K8 R -
Okayasu et al. (2010)#r #% 4 &k B & &
R REH S THRFSICLREEBERPE SRS LR
Getz (1997)4p &1 -1 & & & & & o

=]
E
S
¥
3
Rit
S
‘_627
AS
=
beic
N
T
ke
7
e
3
=k

TR ™
P

7

\\\Xr
%
ke
.
o
3
S
<
<
Y
i
AN
5

o
it
oy
W

"'jli‘—j‘f'Jf'%fi'ri@f;?&#?J°,‘T,Srﬁf%i;‘j‘

(2004)4p M & % L F R 5 5
R RDT ARG R AFEG RN GEEE 2 RTE
g SR AN R AR AT Y E RS
e AF7aHsFFF ROBE

(“ ),55 PuliE A = = D i 2},5’—% TR I
;;«t—«ﬁug'.t}_{;f«—g,y},gggﬂ’gr;/,,\; 295‘./1%%
R B B S N T R S R

B 58 F N A E e T R

gw@a?,@aﬁﬁ.upﬁﬁz o A EHFAL4LER
Eh ey A e Lo FTRK 2 THRK &
gﬁﬂgg:rrJﬁv:rrﬁﬁgﬁsoggﬁgw«z@ﬁv?%ﬁ%ir?

WP~ AR h AR BB o o7 R B LB H AR

99



BRRE2FARu 7 Al B A2 T c BB L BARERE -
()72 F A v 3 H 1L %E o f oF Bg %jjﬁm
O R A B LB RN L B A
LKA SR R RERE R S L A L RS N

4

Ny

RIS 1IN 5 NS pﬁz}fﬂ e 0 $ ko~ &8 éﬁ?‘;&fz‘rJﬂfﬁ‘i .

\\\Xr

TEMAAE T R N 23 AR RS R

R

f
#8005 30-39 ¥ R K L BT ORK 2 T ow

b

NG R RE L 20 R B8 K A AR E

e
w
o
B
—~
Wy
~
NG
l-r-
o

B F ORI O~ ~ w AR~ PR FE Y o E 8 G
JE Wl 29 R g g f Row A -
(E)i?%ﬁfifr%iﬁ‘!?j}ﬁz#}i% R %:Qﬁ-ﬁmgfﬁm?/);—l Lo~ o8 R

PFORE 2 4 B

T
\_
¥
gy
E
4
R
3
R
S
=
b
\\Xr
1%
ok
3
=
a;
v
<5
>f
T
=

¥ e & 23
B2 kA 23 HLB%E e aFREA > ~ 22 F
R F ORI N BB RGLEAREE S RN 2R T

ﬁ&:}iwjrﬁ'g:iﬁﬁfiﬁ?r%ﬁﬂ%j&ﬁ)\ s h T O~ F

100



e TR P an e T FHLAE T
R R B A A -SRI RE . S R e R

MR AL A B IR A o

Fis*FRFRETI AL FHER LB RT
AFERFHEFLE  AFLFE L - XA E DX
¥ OoOREZAAHER SR > A2 HE - ERF S8
HYFEEZLFR S BZRIHEE R OTFEF N EEFET
By AypE v onE T ER | ZRERRELE RS
ER A R R U I G o

" ¥ % > 42 # ;X (Structural Equation Modeling, SEM)

MR A S RE S Fl o by R E BT R
TERES PR LM G S A YRR RS ELY
B RF oA, 2 B O F] oo Jarvis, Mackenzie ¥ Podsakoff (2003)
BB R % T & % BT M %G T 4 & (Formative
Indicators) ; & " & p: 45 ¥ (Reflective Indicators) ; ¥ = & 3
Ay @ AP T2 AAE s ST RK T EY A S

T2 SR EA NS G AL EREFEFLF T R

E3

¥ = ® a0 F kI~ 4R 53+ ; (Formative Model) = =

FpAE RS AN FEH o TRERFEF R LHE

ol

Wy REEREAME AP ELRREE RS
Sl Fl LR AP LA ST o R ERT AP YT
D FRE A TN e TS ER L E - R
FERECFTRATAEL DAL A BE TR NFTRIEE RS
BEALREFR - AF L OEIARP T RFERFE T R
4 &2 7 5 o 4o Hofstede (2001)#r i » T A& & 1+ & < it %

101



T

EpOB LG WA 2 RPN F o S ER Ry
PA L AR P AR MO AL € & %, (Matsuoka, 2006) 0 & fE g

BRE EEREFEAL R THEY I HZR? D

=

e

f

= oy

%HoooT R B LG ok

# & 3y H = 4% ¥ (Okayasu

iy
\\\?{r

., 2010) o ook > 3 PR H (x g foF B ol nERD R
I G B R OB B o F sk
% 5 sk #_ (Searle, 1991) > * &= 3 #7 & 4

3
Rl
W% o
&
=l
XY

~=ie ‘El-

£ ow
& -

By N

G

b B
i

B 3R w0 T O s PR G

P fE AP R R ER ER DR F o R DT R
v § A 24 % 3 h g £ o Tsuji, Bennett & Zhang(2007)#
oo % BEfE PR R P EHER DL E R

ko TR FE R E R P P FE AL FE L AT

SRR

Q&%\;
wE
S
4
3

B fo 7 5 oo

102

B 7 L hpe



54 %

- ~ ¥ 2 A

LA (2007) B ERFERFTAPLEEERBAY 2
¥z o ¢ EHT EA 21 (1) 109-114 -

i (2004) 3 R EAFRZERINETHEHLAF - 5 #
BERT o

@k h (2012) - A P -BRET F B AHFE L 2010
R AR R A E o Bf

ay
)

|
I

pas
=

http://admin.taiwan.net.tw/statistics/market.aspx
ﬁjx%l (2007) #FHHETE VY BB 25 ¥ 230 A7 o
T o EELH 39 (1) 69-90-
o mFE o F AR F (1992) - AL & FRFB PR R -

Ao

—
-

o

TR o~ F e 3 a2 ey (2007) o k¥ B s
BARE L P RIS S ERE D LT Y RER
Sb o BmREPE T EHF - 13(4) 0 347-367 ¢

T MK (2000)° SPSS o3 B * F 3% o 2 03 1 @

B~ ¢ A4 - B2 2 (2012) - 2009 & F & R

E 2 F g% B hE R kgL BR ]

R KPR EHE 3 1-11-

# (2006) - ¥ # * &£ H# & (SEM)-H & LISREL- & #

.
B

dok
.
*

&

fF
4y

B> E o
o5 %~ F % 3 (2004) FHRAF A X FE LR YR
oo FlAM YT £ 34 (2) 18-23-

L iF (2002) - FRER:e g Ehp e REN 4 o 52

103



#oak g (2003) B H* AK S LISREL shZ % g * -
Ao EED Ao

A S AR AT s BURAE S R A (2011) o B M R OK k2%
R E LR MR BRAAREBERLFAMNGBLFT K
2

L %A E 7 (1) > 23-54-
B oz (2003) o @EHop ok R L FE HANEFHF I
32 (3) » 7-11-

<k

Bk v B s (2009) o A REFH LR R A7 oo E 4
By @B KBPHPA > 8(2) »214-219 -

EE 4 M EF (2011) - PEEH R f R LT E R R L £
2 E R RELF L AP RS RS P REF

F# - RF A EFREIN > 4(2) 57-76¢
% jo4r (2006)- 2004 Ew v K E A4S g 2 E Rk
THRABR T o A WER 145 252-270 -
¢ F (2010)- Fe R L E L 4HHFHK2 -1p PR AR
¥ A ARtz xgrad fnﬁ.’kgﬁf?d(
) WE o B EAEMT 0 44
R S (2007) © A EAHEZRZEISF S 22 HmFHKEF

I
—4
<k

?i’;fa‘l%—i LHE2PFPL (20 m2mLEH=) - W2 4
2 A Ry EFE RPN b e B oo

¥ & ® (2000) 3 RE A F K P MG ML X T LT
e

HoR R s B 2 (2012) 0 LR R X A EAE R EREE
FRERF P ECE A KM AT B2 FEAE - FE A
£ F > 13 (2) - 131-164 -

FERAE (2008) - KALE LHEHZEIEFABEFHIL AE

104



FPHERBFAIARLIBEAR (X2 R2HALH
b B A F R E Y TR ERTHLE R LN
R OP o~ m £ 55 (2007) o v oH R FE R 34 F T %

e}
\\\f,.r

I%

gEE s BLARAELEBFRE 2B GBI R DL
% o B L B4 > 13 (4) > 327-346 -

9=

2

= R - 3 2 %K A\
Anderson, J. C., & Gerbing, D. W. (1988). Structural equation

modeling in practice: A review and preferences. Journal
of Consumer Research, 27(2), 233-248.

Anderson, J., & Narus, J. (1990). A model of distributor firm
and manufacturer firm working relationships. Journal of
Marketing, 54(1), 42-58.

Backman, S. J., & Crompton, J. L. (1991). The usefulness of
selected wvariables for predicting activity loyalty.
Leisure Sciences, 13(3), 205-220.

Bagozzi, R. P. (1975). Social exchange in marketing. Journal
of the Academy of Marketing Science, 3(4), 314-327.

Bagozzi, R. P., & Yi, Y. (2012). Specification, evaluation,
and interpretation of structural equation models.
Journal of the Academy of Marketing Science, 40(1),
8-34.

Baumgartner, H., & Homburg, C. (1996). Applications of
structural equation modeling in marketing and consumer
research: a review. International Journal of Research in
Marketing, 13(2), 139-161.

Bee, C. C., & Kahle, L. R. (2006). Relationship marketing in

sports: A functional approach. Sport Marketing

105



Quarterly, 15, 102-110.

Bennett, N., & Naumann, S. E. (2004). Withholding effort at
work: Understanding and preventing shirking, job
neglect, social loafing, and free-riding. In C. L. Martin
& R. E. Kidwell (Eds.), Managing organizational
deviance. Newbury Park, CA: Sage.

Bentler, P. M. (1990). Comparative fit indexes in structural
models. Psychological Bulletin, 107, 238-246.

Bentler, P. M. (1992). On the fit of models to covariance and
methodology to the bulletin. Psychological Bulletin,
112, 400-404.

Bigne, J. E., Sanchez, M. I|I., & Sanchez, J. (2001). Tourism
image, evaluation variables and after purchase
behaviour: Inter-relationship. Tourism Management,
22(6), 607-616.

Bignoux, S. (2006). Short-term strategic alliances: a social

exchange perspective. Management Decision, 44(5),
615.

Bock, G. W., & Kim, Y. G. (2002). Breaking the myths of
rewards: And exploratory study of attitudes about
knowledge sharing. Information Resources Management
Journal, 15(2), 14-21.

Bowen, J. T., & Chen, S. L. (2001). The relationship between

customer satisfactions. International Journal of
Contemporary Hospitality, 13, 213-217.
Bucchi, P. M. (2007). An exploration of the resource

theory in the Internet environment (Ph.D.

106



dissertation). Northcentral University, Prescott,
Arizona.

Campbell, T. T., Nicholson, J. D., & Kitchen, P. J. (2006).
The importance of social bonding and loyalty: An
empirical investigation within U.K. private health clubs.
Journal of Hospitality and Leisure Marketing, 14(1),
49-73.

Chidambaram, L., & Tung, L. L. (2005). Is out of sight, out of
mind? An empirical study of social Jloafing in
technology-supported groups. Information Systems
Research, 16(2), 149-168.

Chin, W. W., & Todd, P. (1995). On the Use, Usefulness, and
Ease of Use of Structural Equation Modeling in MIS
research: A Note of Caution. MIS Quarterly, 19(2),
237-246.

Clercg, D. D., Dimov, D., & Thongpapanl, N. (2010). The
moderating impact of internal social exchange processes
on the entrepreneurial orientation-performance
relationship. Journal of Business Venturing, 25(1),
87-103.

Coleman, J. S. (1990). Foundations of social theory.
Cambridge, MA: Belknap Press.

Coupey, E. (2005). Digital business: Concepts and strategy
(2"% ed.). Upper Saddle River: Pearson Prentice Hall.

DelVecchio, S. (1996). Differences in salesperson and

manager perceived control: A comparison of dyadic

107



disagreements. Journal of Business and Industrial
Marketing, 11(2), 60-72.

Diamantopoulos, A., & Siguaw, J. A. (2000). Introducing
LISREL: A guide for the uninitiated. Thousands Oaks, CA:
Sage.

Dick, A. S., & Basu, K. (1994). Customer loyalty: Toward an
integrated conceptual framework. Journal of the
Academy of Marketing Science, 22(2), 99-113.

Emerson, R. M. (1972a). Exchange theory, Part 1I: A

psychological basis for social exchange. In J. Berger, M.
Zelditch Jr., & B. Anderson (Eds.), Sociological
Theories in Progress, 38-57. Boston: Houghton-Mifflin.

Emerson, R. M. (1972b). Exchange theory, Part Il: Exchange
relations and networks. In J. Berger, M. Zelditch Jr., &
B. Anderson (Eds.), Sociological Theories in Progress,
38-57. Boston: Houghton-Mifflin.

Emerson, R. M. (1976). Social exchange theory. Annual
Review of Sociology, 2, 335-362.

Emerson, R. M. (1981). Social exchange theory. In: Rosenberg,
M., Turner, R. (Eds.), Social Psychology: Sociological
Perspectives. Basic Books, New York, 30-65.

Fairley, S. (2003). In search of relived social experience:
Group-based nostalgia sport tourism. Journal of Sport
Management, 17, 284-304.

Finley, M.l., & Pleket, H- W. (1976). The Olympic Games: The

first thousand years. New York: Viking Press.

Foa, E. B., & Foa, U. G. (1980). Resource theory:

108



Interpersonal behavior as exchange. In K. J. Gergen, M.
S. Greenberg, & R. H. Willis (Eds.), Social exchange:
Advances in theory and research. New York: Plenum
Press.

Foa, U. G. (1993). Interpersonal and economic resources. In

U. G. Foa, J. Converse Jr., K. Y. Tornblom, & E. B. Foa,
(Ed.), Resource theory: Explorations and applications
(13-30). San Diego: Academic Press. (Reprinted from
Science 171, 345-351, 1973).

Foa, U. G., & Foa, E. B. (1974). Societal structures of the
mind. Springfield, IL: Charles C. Thomas.
Fornell, C., & Larcker, D. F. (1981). Evaluating Structural

Equation Models with Unobservable and Measurement
Errors. Journal of Marketing Research, 18(1), 39-50.

Fournier, S. (1998). Consumers and their brands: Developing
relationship theory in consumer research. Journal of
Consumer Research, 24, 343-373.

George, J. M. (1992). Extrinsic and intrinsic origins of
perceived social loafing in organizations. Academy of
Management Journal, 35(1), 191-202.

Getz, D. (1997). Event management and event tourism.
Cognizant Communications, New York.

Gibson, H. (2003). Sport tourism: An introduction to the
special issue. Journal of Sport Management, 17,

205-213.
Gibson, H. J. (1998a). Active sport tourism: Who participates?

Leisure Studies, 17, 155-170.
Gibson, H. J. (1998b). Sport tourism: A critical analysis of

109



research. Sport Management Review, 1, 45-76.

Gilliland, D. 1., & Bello, D. C. (2002). Two sides of to
attitudinal commitment: The effect of calculative and
loyalty commitment on enforcement mechanism in
distribution channels. Journal of the Academy of
Marketing Science, 30(1), 24-43.

Glyptis, S. (1982). Sport and Tourism in Western Europe.
British Travel Educational Trust, London.

Gratton, C., Shibli, S., & Coleman, R.J. (2005). The
economics of sport tourism at major events. In J.
Higham (Ed.), Sport tourism destinations: Issues,
opportunities and analysis ( 233-247). Oxford, Elsevier
Butterworth-Heinemann.

Green, B. C., & Chalip, L. (1998). Sport tourism as the
celebration of subculture. Annals of Tourism Research,
25(2), 275-291.

Griffin, E. (1994). Social exchange theory of John Thibaut &

Harold Kelley: A first look at communication theory.
Retrieved, May 17, 2006 from
www.afirstlook.com/archive/socialexchange.cfm?source
=archter

Griffith, D. A., Harvey, M. G., & Lusch, R. F. (2006). Social
exchange in supply chain relationships: The resulting
benefits of procedural and distributive justice. Journal
of Operations Management, 24(2), 85-98.

Gummesson, E. (2008). Total Relationship Marketing:

110


http://www.afirstlook.com/archive/socialexchange.cfm?source=archter
http://www.afirstlook.com/archive/socialexchange.cfm?source=archter

marketing management, relationship strategy and CRM
approaches for the network economy. Oxford:
Butterworth-Heinemann.

Hair, F. Jr., Black, W. C., Babin, B. J., & Anderson, R. E.
(2010). Multivariate data analysis: A global perspective
(7" ed.). New York, NY: MacMillan.

Hall, C. M. (1992). Adventure, sport and health. In C.M. Hall
and B. Weiler (Eds.), Special interest tourism
(141-148). London: Belhaven Press.

Higham, J. E. S., & Hinch, T. D. (2003). Sport, space, and

time: Effects of the Otago Highlanders franchise on
tourism. Journal of Sport Management, 17, 235-257.
Hinch, T., & Higham, J. (2001). Sport tourism: A framework

for research. International Journal of Tourism Research,
3, 45-58.

Hirschman, C. (2006). Social exchange theory: 1978.
University of Washington. Retrieved May 17, 2006
from
www.washington.edu/research/pathbreakers/1978a.html

Hofstede, G. (2001). Culture's consequences: Comparing
values, behaviors, institutions, and organizations
across nations (2"% ed.). Thousand Oaks, CA: Sage
Publications.

Homans, G. (1961). Social behavior: Its elemental forms.

Harcourt Brace, NY.
Houston, F. S., & Gassenheimer, J. B. (1987). Marketing and
exchange. Journal of Marketing, 51, 3-18.

111


http://www.washington.edu/research/pathbreakers/1978a.html

Hudson, S. (2003). Sport and Adventure Tourism. Binghamton,
NY: The Haworth Press, Inc.

Iwasaki, Y., & Havitz, M. (2004). Examining relationships
between leisure involvement, psychological commitment
and loyalty to a recreation agency. Journal of Leisure
Research, 36(1), 45-72.

Iwasaki, Y., & Havitz, M. E. (1998). A path analytic model of
the relationship between involvement, psychological
commitment, and loyalty. Journal of Leisure Research,
30(2), 256-280.

Jarvis, C. B., MacKenzie, S. B., & Podsakoff, P. M. (2003). A
critical review of onstruct indicators and measurement
model misspecification in marketing and consumer
research, Journal of Consumer Research, 30(2),
199-218.

Javalgi, R. G., & Moberg C. R. (1997). Service loyalty:
Implications for service providers. The Journal of
Services Marketing, 11(3), 165- 179.

Johnson, M. D., & Selnes, F. (2004). Customer portfolio
management: Toward a dynamic theory of exchange
relationships. Journal of Marketing, 68(2), 1-17.

Joreskog, K. G., & Sérbom, D. (2005). LISREL 8.72: A guide
to the program and applications. (3" ed.). Chicago, IL:
Scientific Software International, Inc.

Kankanhalli, A., Tan, B. C. Y., & Wei, K. K. (2005).
Contributing knowledge to electronic knowledge

repositories: An empirical investigation. MIS Quarterly,

112



29(1), 113-143.

Karau, S. J., & Williams, K. D. (1995). Social loafing:
Research findings, implications, and future directions.
Current Directions in Psychological Science, 4(5),
134-139.

Kotler, P. (2003). Marketing management: Analysis, planning,
implementation, and control, (11" Ed.). Prentice Hall,
Upper Saddle River, NJ.

Kurtzman, J., & Zauhar, J. (2003). A wave in time-the sports
tourism phenomena. Journal of Sport Tourism, 8(1),
35-47.

Kwon, Y. -C. (2008). Antecedents and consequences of

international joint wventure partnerships: A social
exchange perspective. International Business Review,
17(5), 559-573

Lin, T. -C., & Huang, C. -C. (2009). Understanding social
loafing in knowledge contribution from the perspectives
of justice and trust. Expert Systems with Applications,
36(3), 6156-6163.

Matsuoka, H. (2006). International comparison with sport
management research. In S. Yamashita, J. Nakanishi, O.
Hata, & Y. Tomita (Eds.), The foundation of sport
management. Tokyo: Taishukan Shoten (in Japanese).

Mayfield, T. L., & Crompton, J. L. (1995). The status of the
marketing concept among festival organizers. Journal of

Travel Research, 33(4), 14-22.
Mohr, J. J., & Spekman, R. (1994). Characteristics of

113



partnership success: Partnership attributes,
communication behavior, and conflict
resolution techniques. Strategic Management
Journal, 15(2), 134-152.

Morais, D. B., Dorsch, M. J., & Backman, S. J. (2004). Can

tourism providers buy their customers’ loyalty?
Examining the influence of customer-provider
investments on loyalty. Journal of Travel
Research, 42(3), 235-243.

Morais, D. B., Dorsch, M. J., & Backman, S. J. (2005).
Building loyal relationships between customers and
providers: A focus on resource investments. Journal of
Travel and Tourism Marketing, 18(1), 49-58.

Morais, D. B., Kerstetter, D., & Yarnal, C. (2006). The love
triangle: Loyal relationships among providers,
customers, and their friends. Journal of Travel Research,
44, 379-386.

Morais, D. B., Kerstetter, D., Lin, Y. S., & Mowen, A. (2006).
Resource investment made between customers and
provider: A study of teenagers’ loyalty to a summer
camp. Journal of Travel and Tourism Marketing, 21(1),
1-12.

Morgan, R. M., & Hunt, S. D. (1994). The commitment-trust

theory of relationship marketing. Journal of Marketing,
58(3), 20-38.

Moutinho, L. (2001). Consumer behaviour in tourism.
European Journal of Marketing, 21(10), 5-44.
Murphy, S. M., Wayne, S. J., Liden, R. C., & Erdogan, B.

114



(2003). Understanding social loafing: The role of
justice perceptions and exchange relationships. Human
Relations, 56(1), 61-84.

Narasimhan, R., Nair, A., Griffith, D. A., Arlbjorn, J. S., &
Bendoly, E. (2009). Lock-in situations in supply chains:
A social exchange theoretic study of sourcing
arrangements in buyer—supplier relationships. Journal
of Operations Management, 27(5), 374-389.

Neirotti, L. D. (2003). An introduction to sport and adventure
tourism. In S. Hudson (Ed.), Sport and adventure
tourism (1-25). New York: Haworth Press.

Nogawa, H., Yamaguchi, Y., & Hagi, Y. (1996). An empirical
research study on Japanese sport tourism in sport-for-all
events: Case studies of a single-night event and a
multiple-night event. Journal of Travel Research, 35,
46-54.

Nooteboom, B. (1996). Trust, opportunism and governance: A
process and control model. Organizational Studies, 17,
985-1010.

O’Boyle, J. (1983). Telemarketing turns customer’s service
into a profit center. Telemarketing, 2, 12-15.
Okayasu, I., Nogawa, H., & Morais, D. B. (2009).

Operationalization of the resource investments
construct of recreational sport event. Event
Management, 12(3-4), 209-223.

Okayasu, |I., Nogawa, H., & Morais, D. B. (2010). Resource

115



investments and loyalty to recreational sport tourism
event. Journal of Travel & Tourism Marketing, 27,
565-578.

Oliver, R. L. (1997). Satisfaction: A behavioral perspective
on the consumer. New York: Irwin/McGraw-Hill.
Oliver, R. L. (1999). Whence consumer loyalty? Journal of

Marketing, 63(4), 33-44.
Oliver, R. L., Rust, R. T., & Varki, S. (1997). Customer

delight: Foundations findings and managerial insight.
Journal of Retailing, 73(3), 311-336.

Park, S., & Kim, Y. (2000). Conceptualizing and measuring
the attitudinal loyalty construct in recreational sport
contexts. Journal of Sport Management, 14, 197-207.

Payne, A., & Frow, P., (2005). A Strategic Framework for
Customer Relationship Management, Journal of
Marketing, 69(4), 167-176.

Peltier, J. W., & Westfall, J. E. (2000). Dissecting the
HMO-Benefits managers relationship: What to measure
and why. Marketing Health Services, 20(2), 4-13.

Peppers, D., & Rogers, M. (1997). Don’t resist marketing
automation. Journal of Sales and Marketing Management,
150(10), 32-33.

Petrick, J. F., & Backman, S. J. (2002). An examination of
golf traveler’s satisfaction, perceived value, loyalty,
and intentions to revisit. Tourism Analysis, 6, 223-237.

Petrick, J. F. (2004). First timers’ and repeaters perceived

value. Journal of Travel Research, 43(1), 29-38.

116



Pigeassou, C., Bui-Xuan, G., & Gleyse, J. (2003).
Epistemological issues on sport tourism: Challenge for a
new scientific field. Journal of Sport Tourism, 8(1),
27-34.

Priestley, G. (1995). Sports tourism: the case of golf. In G. J.
Ashworth & A. G. J. Dietvorst (Eds.), Tourism and
spatial transformations: Implications for policy and
planning (pp. 205-223). Wallingford UK: CAB
International.

Prus, A., & Brandt, D. R. (1995). Understanding your
customers. Mark. Tools, 2(5), 10-14.

Reichheld, F. F., & Sasser, W. E. (1990). Zero defections:

Quality comes to service. Harvard Business Review,
68(5), 105-111.

Reisinger, Y. (2001). Concepts of tourism, hospitality, and
leisure services. In J. Kandampully, C. Mok & B. Sparks
(Eds.), Service quality management in hospitality,
tourism, and leisure. Binghamton, NY: The Haworth

Hospitality Press.

Schumacker, R. E., & Lomax, R. G. (1996). 4 beginner’s guide
to structural equation modeling. Mahwah, NJ: Lawrence
Erlbaum Associates.

Schumacker, R., & Lomax (2004). A beginner’s guide for
structural equation modeling (2" ed.). Mahwah, NJ:
Lawrence Erlbaum Associates.

Searle, M. S. (1991). Propositions for testing social exchange
theory in the context of ceasing leisure participation.
Leisure Sciences, 13(4), 279-294.

Selnes, F. (1993). An examination of the effect of product

117



performance on brand reputation, satisfaction and
loyalty. European Journal of Marketing, 27(9), 19-35.

Standeven, J., & De Knop, P. (1999). Sport Tourism. Human
Kenetics, Champaign, USA.

Stebbins, R. (1982). Serious leisure: A conceptual statement.
The Pacific Sociological Review, 25(2), 251-272.
Steiger, J. H. (1990). Structural model evaluation and
modification: An interval estimation approach.

Multivariate Behavioral Research, 25, 173-180.

Sung, H. H., Morrison, A. M., & O'Leary, J. T. (1997).
Definition of adventure travel: Conceptual framework
for empirical application from the providers'
perspective. Asia Pacific Journal of Tourism Research,
1(2), 47-67.

Taylor, S., & Todd. P. A. (1995). Decomposition and cross
effects in the theory of planned behavior: A study of

consumer adoption intentions. International Journal of
Research in Marketing, 12, 137-155.

Thibaut, J., & Walker, L. (1978). A theory of procedure.
California Law Review, 66, 541-566.

Ting, C. Y., & Yu, T. K., (2010). Modeling patient perceptions
of service recovery: the effects of perceived fairness on
health center repatronage. Social Behavior and
Personality, 38(2), 395-404.

Tsuji, Y., Bennett, G., & Zhang, J. (2007). Consumer
satisfaction with an action sports -event. Sport
Marketing Quarterly, 16(4), 199-208.

Weed, M., & Bull, C. (1997). Integrating sport and tourism: A

118



review of regional policies in England. Progress in
Tourism and Hospitality Research, 3, 129-148.

Weed, M., & Bull, C. (2004). Sports Tourism: Participants,
policy and providers. Oxford, UK: Elsevier
Butterworth-Heinemann.

World Tourism Organization (2012). Presentation: World
Tourism Performance 2011 and Outlook 2012 2012/6/24
Available at

Yoon, Y., & Uysal, M. (2005). An examination of the effects
of motivation and satisfaction on destination loyalty: A
structural model. Tourism Management, 26(1), 45-56.

Yu,T. K., Lu, L. C., & Liu, T. F. (2010). Exploring factors that

influencing Knowledge Sharing Behaviour via weblogs.

Computers in Human Behavior, 26, 32-41.

119



e - W RIB X

HARETERAXGFHFNTRE > RLPRAFATR S
B P o o & 4F

A - FENESRAELE LR P RN 2L PR
g

hEERBER FEFHL BT LB RDE L AR
B L MR o e A EE X R
B AP PE AR XA REE o ETREHF R
WAL ALY > 8 RE B R R ER o B
MR oA > B OB OE R G

AN L R LR RN

Lobw o J7 2 O+ &

2~ &0 [ 29 & [J30 3 39 & [140 3] 49 &
50(% )k m 1

3 e f ek % 1 0% 2% O% 3% %

Z ()
4~ F % O % [O2E¢ %
B v Ak o g |7 A
4 e
IR SRERE o BEARE S O S G - 2
By p  HERHFATE LT Z
AN I ;&1’ ;&1‘ o

I~ AT EE L pEE =M 1 2 3 4 5 6

120

o 1

EX]

S




i
o=
5
=3
T
kS
‘a:
¥
]
K

beiis
H

RS
TR T S W o v A R M1
M

naoE =R 1

i
F
A

M T E R h L M E a1
&
A
o]

=
#
e
K]
IR
'—\

[
oy
il
<)
5

3
g
¥
-]
E

s
H

Ao ok b ¥ I o iE R

% > ]gjrt’;b AN AT SR o
10~ 25 F & a1 yE = 1

Frug s P

121




BOERP R E g K &
B A LA 2T e He |
L R R L A N
H o w e fi B 5 P 23 & L
Bpr L RN TR
oo H P

I~ AR FFeANTBEF 1
A RH e T B 1

A R IE MY BRI F A ]

2
3
B L N h ) %
4

AR FEAMT R SR ]
&

i

5~ & Bz R T SR AR 1

~
’
W
s
"
1}

IR BN S 1

B A § EVn B okl R % 4L

.

O m 2 T M MT FE RS ]

FaEr g e

122

P T \Té*"




HERP D RE HEE L & &
oo oA E_F Y 7 fR n oo z };ﬁ
R S R A A SRR N & 2,
R A TS S ST S

e S EFFA T F LT R

Eel I

1~ AR E B i 7H =dK 1 5 6 7
FE A BN q PP R

2~ ¢ M BAMT EH - ] 5 6 7
TR B SRS

3. A ERBLME =B 1 5 6 7
e Y

A AT E R THEMT 1 5 6 7
i A O A SO

5~ AHEHEMMT EH T 1 5 6 7
L AR L

6 ~ ijﬁﬁﬁiﬂﬂi;}&%—ﬁ,w%ﬁ? 1 5 6 7
A SR N T e = e 2

T~ AEELEFFLY A g H 1 5 6 7
AT A E W

A E L EE R (5 Bl E)

1 F 48 7 6 5 4 3 FAB i

2 2 4F o 7 6 5 4 3 &




e

1

&

2k
nos

3
4

W

1

Z I Sy

% B

6

7

8

A

e

18
2

5.

&

11

- 5]

1

12 = 7 e

#4F g

il A e

|28

14

124



