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A Study of the Relationships among Destination

Image, Experienced Value and Customer Loyalty:
A Case Study of the B&B in Hsin-She
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Liu, Shih-Chi(2012). A Study of the Relationships among
Destination Image, Experienced Value and Customer Loyalty:
A Case Study of the B&B in Hsin-She. Unpublish Master
Thesis, National Taiwan College of Physical Education, Tai-
chung.

Abstract

The number of authorized B&Bs in Taichung has risen to
58 in the year of 2011, half of which are located in Hsin-She.
Evidently, Hsin-She has greater potential for B&B develop-
ment, comparing to the other areas in Taichung. In order to
encourage tourists to stay overnight, the B&B in Hsin-She has
to manage its destination image and experienced value so as
to raise customer satisfaction and loyalty. Therefore, the
purpose of the study was to investigate the relationships
among destination image, experienced value and customer
loyalty of the B&B in Hsin-She. The participants were tour-
ists over 18 who stayed overnight in the B&B in Hsin-She. A
total of 389 questionnaires were distributed and 337 valid
questionnaires were returned. Using Structural Equation
Modeling (SEM) to analyze the data, the results revealed that:
(1) Destination image of the B&B in Hsin-She was related to
experienced value; (2) experienced value had a positive im-
pact on customer loyalty; (3) destination image had a positive

impact on customer loyalty.

Keywords: B&B, destination image, experienced value,

customer loyalty
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g 3.55 .63
r B %R -.89 .53
+ 3.61 51
*p<.05

()7 P HFHR 2 BT HE P DB R k2 LB F

Yt RGBT OBR 1-2 % TR R ER R
AN BB E PP PR AR AT FLRRE S i
200 Fl P 0 B OERE 127 3 R ER T 2 B E R P A
3 B F LR, OAELE

N

2207 PR ER R E AR L kPR LR AN A

7l % ¢ Bowl o T R L t i p i
A 45 3.88 42

PR -.21 83
< 3.96 .62
A 45 3.79 .58

JR A% L -.19 .81
S 3.75 .62
A 45 3.18 .58

L S 16 72
¢ 3.25 72
A 45 3.58 .63

S 7 -.42 .67
S 3.52 .56

*p<.05

68



(Z)* F & &2 3% EH P e § %2 £ B F3

v H %3 % B #k A 45 (One-way ANOVA) % # & 7 B %
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