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Chinag, Hsiu-Tzu(2008). The Study of the users Satisfaction
in Taichung Meterpolitan Park. Unpublished master thesis

Taiwan Sport University, Taichung.

Abstract
This report is to investigate the users’ satisfaction for the
facility of Taichung Metropolitan Park (TMP). The research
method adopted TMP facility satisfaction questionnaire. As
for the object, it was sampling by random from the tourists
who experienced the facilities of TMP. it took 4 days during

septemberl12~15'" ,2007.

423 questionnaires were released and 410responds were

collected. 3780f them were valid and the valid is 89.36%.

After the statistical analysis, there are 3 primary results:

1. The top 3 satisfied facilities are: Pedestrians Route,
Ecological Garden and Sunglow Area. This priority is just
same as the study result of first 3 preference facilities.

2. Obviously, the different demography variable will get very
different satisfaction result.

3. Base on the 40 suggestions proposed by 81% tourists, there
are 4 solutions to improve satisfaction:

A.Facility Safety: proper maintenance for the damaged,
cracked, ruptured,

label-unclear facilities.

B. Facility Quality: to increase the chairs and drinking
fountains.

C.Environment Sanitation: to offer the clean lavatories
and provide toilet paper.

D.Service Quality: to improve the guidance instruction.

Hope above countermeasures could be helpful for the TMP authorities.

ey words: Metropolitan Park, Taichung Metropolitan Park, atisfaction level
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Bartlett £ 25 #& = T+ 3 A e 992.896
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61 & 11 31 .
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Y 13 3.5
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&4 10 2.7

5w 48 13

S oo 8 2.2

BRSO F R I 0.3
2 kB 20 5.2

£ & B 14 3.8

L, 13 3.5
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