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Abstract

This study investigated classroom management problems and problem-solution strategies at the
junior high school level. The objectives of this study were: (1) to understand what kinds of problems



junior high school teachers have in managing their classrooms; (2) to understand the factors perceived
to cause the problems of classroom management; (3) to understand what strategies junior high school
teachers supervisors, and teacher educators suggest to resolve the problems of classroom management.
The literature review in this study concerned three topics: the definitions of classroom management,
what can teachers do to have effective classroom management, and classroom management practices
and strategies.

Respondents in this study included 1378 classroom teachers at the junior high schools and 10
interviewees. Six of the interviewees were classroom teachers of junior high schools drawn from
among questionnaire respondents for in-depth interviews, two interviewees were teacher educators
who taught Classroom Management courses in the teacher preparation ingtitutions, and two
interviewees were supervisors of the junior high schools. Questionnaire and semi-structured interviews
were applied to collect data.

According to the responses on the questionnaire, among five aspects of classroom management
practices, classroom teachers of junior high schools selected by this study felt difficult the most about
the aspect of “planning and conducting instruction”, the next most about “dealing with student behavior
problems’. There was a significant correlation among each aspect of classroom management
practices.

Classroom teachers of junior high schoolsinterviewed in this study reported that the factors
causing difficulties in the classroom management were school policy, class size, family environment,
student learning ability and motivation, and professional ability of the teacher.

In order to be effective, interviewees in this study presented the following strategies to improve
the practices of classroom management: (1) school policy should be flexible based on students needs;
(2) it needs family-school-community collaboration to deal with the problems of classroom
management; (3) positive teacher-student relationships, positive student peer-relationships, and good
teacher-parent relationships should be established; (4) in order to simulate learning motivation,
curricula of junior high school should be practical and optional; (5) providing each student with a
successful opportunity, don’t evaluate students' achievements by using a single standard; (6) school
should teach students conflict resolution and mediation skills to eliminate conflicts, and teachers need
to look for more effective way to replace corporal punishment as a means to resolve student problems;
(7) classroom management should more focus on the management of classroom climate, classroom
administration, classroom learning environment, and classroom learning activity rather than focus on
correcting or controlling student behaviors; (8) teacher preparation should provide more opportunities
for students to experience how to manage a class by observing, practicing, and discussing.

Suggestions for improving classroom management practices, such as providing seminars with
respect to “planning and conducting instruction” and “dealing with student behavior problems’ to
classroom teachers of the junior high schools, stressing teaching and learning through multiple
intelligence, reducing class size, and increasing student ability to resolve conflicts also surfaced in this
study.
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