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Lo, Yu-Chen(2010). The study of Service Quality,
Relationship Quality and Participant Behavior Intentions- A
Study of the Jung-Jeng Sport Basketball League. Unpublish
Master Thesis, National Taiwan College of Physical Education,
Taichung.

Abstract

The purpose of this present study was to explore the
relationship of the Jung-Jeng basketball league participants’
service quality, relationship quality and behavior intention of
the participants. In this research, 236 questionnaires were
sent out to collect data, and 218 of them were used in data
processing. Data were analyzed by descriptive statistics,
one-way ANOVA, and canonical analysis. The results were
found as follows: 1.Base on effective polls, most of the
respondents were 26 to 30 years old participants, the level of
education were college and university, and the occupation
were office workers, the income was NT$20001 to NT$30000,
and frequency of participant in basketball was 1 to 3 of a
week, and the number of participating Taipei City basketball
league was 1 to 3 times. 2.There was a partial significance of
the different demographic variables of the service quality of
Jung-Jeng sport basketball league. 3.There was a partial
significance of the different demographic variables in the
relationship quality of Jung-Jeng sport basketball league.
4. There was a partial significance of the different
demographic variables in the participants of behavior
intention of Jung-Jeng sport basketball league. 5.There was a
positive significant relationship between the Service quality
and relationship quality. 6.The relationship quality was
positively correlated to the participants of behavior
intention.

By using the research results to examine the study, the
researchers suggested a plan and marketing strategy for
Jung-Jeng sport basketball league for building participants
relationships intention, and enhancing participants intention
through relationship marketing and service quality.

Keyword: basketball league, service quality, relationship
quality, behavior intention
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SV R o MRS TLR MR RS FERT
R R LB Ry Y o g g ey F L
RSN AR St SRS S S U (LA N - R

p
M T T E RS AR I R P Y (Gummesson,
1987) - d 1 @ ¥ o R o R FF EFRERR NP F
T ox fope &t B £
BB s F hAp B

-

o3

bl

B L EF M R

-

=

%

choe BT B W
Ul S B
- M REF DR

Crosby, Evans & Cowles(1990)3% 4 » & & % B 2 pg & 2.

¥
kg

4
=
=)

At

B MO o& F O = A kR o®mo o b T o B e

Gummesson(1987)3x = M & & F A 7 € & £ v g 2 2 F M &

22



B AWK - B T AR R EEEY O F A NG
FoorsE 2 E W on s TR o E PR YIRS T GT R
R A I A A - I JC - TP S U G

Mohr & Spekman(1994)#% N M & & F & & i 5 A # >
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% ,° Lagace, Dahlstrom, & Gassenheimer(1991)#% & & # T B
e T ? o s R EfRELA B KR LM l/f‘rr":’"ng"
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# % ,° Kumar, Scheer, & Steenkamp(1995)3x & " M & & F ~
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