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A STUDY ON THE INVOLVEMENT OF HOT SPRING IMAGES,
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Yang,Jhuan-Yu(2009). A study on the Influence of Hot Spring Images, Consumption
Situation, and Involvement on Consumers’ behaviors. Unpublish Master Thesis,

National Taiwan College of Physical Education, Taichung.

Abstract

There were plenty of various hot spring resources in Taiwan. This aim of the
research was to investigate whether the hot spring images, consumption situation and
involvement would affect the consumers’ behaviors in Kukuan in Taichung, and then

provide suggestions on marketing strategy for the hot spring industry.

The independent variables of this study included hot spring images and
demographic variables. Involvement served as mediating variable, and information of
hot spring hotels is the dependent variable. An empirical study was conducted to test the
model by selecting the consumers who have been to hot spring hotels in Kukuan. Total
300 confirmatory surveys were sent out. To test the hypotheses, a great number of
statistic analysis methods were used. Through the statistic analysis, the following

findings were conducted:

1. There is a significant impact of hot spring images and consumption situation
involvement on consumers’ behaviors.

2. There is a significant impact of hot spring images and consumers’ behaviors

Involvement on consumption situation.

3. There is a significant impact of Involvement on consumers’ behaviors.

4. Involvement serves as mediating variable between impact of hot spring images,

consumption situation and consumers’ behaviors.

Keywords: Hot spring images, Consumption situation, | nvolvement,

Consumers behaviors
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(<) FRERT e dpre 5l S B so Lk %

Fegil ~ 2 2B 4R % (organic image) @ AfFEl 0 A58 4 B U2k s

BEEFFRE L 4o LAMFUGTRRE 3235055 c A5 1

BRIk R S L TR S kR R FRE B ET R

BE B R4eR R(FFEL)> 35 € 7 e Bt B LR 82 AFFE2RIG
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2_ % %% & % (induced image) » fF# L7 > Pearce(1982)% Phelps(1986):% 2 ¥% % F %%
FEMKRE VISR FOL L REBREL AL BT ~AFfe2 5 L% o
Fakeye ¥2Crompton(1991)2_ i R iz y5Gunn #74& I R 4575 % B4 & %%

A0 #FEBEL %= BA BSR AoB2-197T o
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A W E &

- -

l | HERE LSRR 5
£ HE £ | i |
H it | W8 & B SE |
sE | } Frmsagbss |-
&

Bl 21 SE L RMARENS 24 B

F L kR : Fakeye and Crompoton (1991).
Um and Crompton(1990) % 4% ) e 253 BLeiZ 3 frdf > WP 257+ BRI E B
BRI d M R(RI2-2) 5 SRS RE ARBEEN A BT HERERY
PRIFERAOPES  ARBAFRIFETAL T FEREE S FHERIBET

WY - P BB i EAM R IR R BEL AT RSP D

il

v @ YRR BIE AR E gk R EARY o r iR F M ARk o
ﬁd s FE' fﬂﬁvlo s ?\ @ E ¥ _*’_ E] < ‘lid-ﬁ)\ 5‘1 ,(l;}j%\ﬂ‘!;mii iﬁ_r_}i ) T' ﬁ]__
BEAER G B a5 o B3 G MBELRL T o 0 BEH

o R EER % g R BEEEE ks (7 L (Pearce, 1982 5 Schroeder,



1996) -

EBERE s, B & MEBERE
Hacks g:lﬂ o BhoFm £ iR oY EE g
: BT S
| &5 RH KR ’ L AR A
(K Hbig ) | FERTHZRH | o o
2. St HREGEEHR 3. &L
C & 1547 8) %fﬁﬁi v 1 BAE
B2 T ﬁméﬁﬁﬁ&; EEHm
{ASAEHME) T
W&
i M R R
& 3 M W26

Bl 2-2 »= 255 BhE % B AR 2 H5

F 4 kR ¢ Um and Crompton (1990).
FEWH S FHEAFTY > ARRR REY AR P T R R o

Pldch B~ F 0F - KW PeBBREE o A BB EEF T IROP(FF ZLHRS R
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- ~ ¥ # (Situation)

Ward & Robertson (1992) 3u% A f2fd iy 7 H O 7 5 o DB %
R Ta g TR F B AR R AR R A N AR B
rpes SR G R B R B R R s B F BT F R OEE

B AR aEd Y @ A5 (MEA 0 2008) o

Belk (1975)##% 1 » 3 d R L AR F TR BEFEF ol 8 PR 75~ £
FEREPE gt FlR o A Rl FRRG ¢ B AP AS RS Bilia

BP f% o Belk #-w1@ 8 e I i3 8—F &) H58 il > % GRP F B anid

A8 B R0 23 o

H 4 (situation) \\
A (person) ¥ iT & (behavior)
TR ST - = '_,_.-r""".-
% oY 48 (object)
() (4 ) (A&

W 23 BB Y

AL kR - Belk, R W. (1975). Situation variable and consumer behavior. Journal of

Consumer Research, 12, 158.

21



i BGF i & Butz foKakkar (1975)%1# 1) » 32 5 T £dp g npe
BB PREDNGRZ > AGLERFARAPN ABTEN ARET B G AT
Mo yjfu{rﬂ Ad R RHBHOCIZERS MR E G kAR o Lutzfe
Kakkar #7112 L33 i > A% FHRFEZFLEDOFER T §d B AL i

Wiz (s 4 g4 FEFRAEN K BFRER AR 24 frA

A F i | . e ' e '
i 4 ) 0 amme P O res ]—’I NN |

B 2-4 4 gz FE S

T kR - Lutz & Kakkar (1975). The psychological situation as a determinant of

consumer behavior. Advance in Consumer Research, 2, 441.

ko B A M os 8 2 > ¢ 3 LA 8 (communication situation)
FEY 3 (purchase situation) % 3 % 3 (consumption situation) - il {75 &
Eéi‘% ‘E‘iﬁ E]'J {ip‘g é*-;g/ﬁ 2 F] I"T ‘1. fﬂi%, % it om /ﬁ F. 3}'};} fﬂi}\“i’*j’}g r-r'lé * ﬂ};
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g8 (Lai > 1991 ~ Assael » 1998) o
B REELY O HE PR TASSEERESR DTS A sl s
AR B Heho A R RBE AFB ALY h- 34 (Belk 1974) o

MY R KRR A S & 24 o o

% 2-4 HB LR

FHz e B8 A 5

A i 8 (communication situation )
Lai (1991) ~ Assael(1998) FLE 3 (purchase situation )

i) % #8 (consumption situation )

A i 8 (communication situation )
Blackwell ~ Miniard 4= Engel(1993) FLY 8 (purchase situation )

i# * 8 (usage situation )

# %87k 3 ( physical surroundings )
A+ % T # ( social surroundings )

Belk (1975) P R LEL( temporal perspective )
= 32 B % ( task definition )

A @ i 1% (antecedent states )

TR KR L % (2007); AR KR .
S HBR# P ARSERE

FioreQ002)#% 3|7 * 2 F R kB AL & > ¢ B R L HF il E2)
o LA RHETRTHRDEL TR c FRDEFEEEINLEF > FIZL 53 &
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W 4 ¢ haBAT R Y e e} 43 4 & U8 5% B (Batra & Ray,
1986) -

FHEAMRE T A AN TS

ir

Ez -fae s HEEFERDER ML HAR
B LB AT 5 B AR M e/ (Snyder » 1983) > @ AL € B~ € A PRFE
R R R N b i ende & (Iwasaki & Mannell > 1999) o 5 ARAR 5 (7 T enk
B FlE g T BRS¢ B A2k %+ (Magnan & Hinsa > 2005) o d Pt
TR E RGP AR R AT R G R RS
o~ FpRHR R i AT Y

BIp HEFE2FLEFMNF PR IR B > BRI Y TR
R EEN  FREASAE TR ERAFR 2 FREASH R
Fooans HBEARF RP BB SN AL RE AP EE AL E

Do B RENBABTAIRFRT R AL S FATHE A

Pl
f.,n.
-

BREEASH AR E 0 AT AR 25 A

24



5025 BN A HAT ]

FH2 &R VR FrRE%
MR FREASH AW E BRI FOOEREN 2
A R e e B(FMH~E) FERE
Quester & ( The influence of consumption EE A SFaFlE o
Smart (1998) situation and product involvement
over
consumers’use of product attribute )
AAEFE TN T ARRE
PR B, - TAREF S
gL fe T A ST
B HI A R R
B3 W FIF i F FRE H o~ B AT
RREERE G BES - Apl
(2000) XERP DR EELR
Ba™ o T8 p & s
wRAGEE B2 TR &
FERYP VT ) B B
[ RE g ok
LBRE A EAE Y § LT
S & TR FEORE WL HR
FRFIFHERE 752808
(2001) m/ﬁ‘}%"?{“ LPERER ARG
LB R .
Frig w2 8 s SRR el
Magnan & 7 5 2% 982 (Mood, gender, and i&m LA s A aud ik o
Hinsa (2005)  situational influences on risk-taking ~ % H &£ & 5 b "G {EduEk o

advice for others )
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%,@,% 5&7]’1 /}J ‘: 1—)‘! r,.l? E.'?’Fﬁg lé"
- o REAE ERFE S
(2005) 2B -RERT R R G

LERE R E-ts RS i 2 IR T Tk EEE R At
PR A

(2008)

ARPMABLET AV H RIS FEYPHEHAILS S

B EE RS b 4 B

’}'j»/)g'l ﬂ‘ﬁj ffﬂo
FEFRBPAFFFALPNF 0 AFLRLT U E T S

(1) ‘Taifft?]%%ig%;ﬁ —?qz EH o BiEa %%?E‘Jr“?ﬁ‘ﬂwéﬁfi @ .‘i;ﬁ@i“&m/ﬁ

SR M EE R AT R £ & 1 (7 ¥R 420 A R

AR AR B RAEER A

&

0
\‘-Fr
g.»
.

- s R
1947 & Sherif % Cantril fit ¢ <EE 27 ¢ » 57§78 B £ il B > 133

77

€ H\grmhde ) T~ ) e A o Zaichkowsky (1985) T~ | 7 B & anfzfd
ARG TR X FleiT AR o A S o Hr B AHIT TR R

B AR R o B AR R B2 g R ABZ B - F A iR Ar s iR ARE o
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Laurent & Kapferer (1985) 305 #7 » 5 — + 2% (potpourri) 24 o &7 ey
M2 TR EETFRDEL  BlAeR P AL AIES 2 2 PR R A
R AR R B R AR T W AR R F R
WE R (T =0 1988) 0 T r  MASHE Y K G R L Fd 7 e Lk
AR 0 ¥R e 3 ARl 0 & AT § @ L GG B

G4 RP Lo B3 ERRA o AF L EILEE R F NN Lk

He T
% 2-6 WA M Tk
KR E THEPMF
- BAH-%-F# g AW~ (egoinvolvement)d%iF
Sherif & Cantril
W BLipF LT WAR ] 5 A 2 308 & dpk 03
(1947)
Do pRAFrFNA AR ERT > LT ERU I BRE
W AR AL E s PHRE p AL > F PR TH
Celsi & Olson(1988)
- RARR o
R b EAE AR R R
Mittal(1989)

VR e ] R

Mo AR A gk E R TR OEL > B8 A FE

(DB AP PFERHE > TR AT REDREL S QFFY
¥ B E ~IE 2 #(1990)

ERUEEIE TR i Gk S U R R

SIE G o
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V2R I S e Sl o S

2T s d R et s | e e
& 2 (1993)

% o
Hahha and
R HMT i MR R
Wozniak(2001)
182 (2004)

Bl g F R AHA D Sk R

FALKR T AR L .

B e 4 S HReE X F R L ok A R A B ARE§ DN

e A2 R o T F F R T DM AR § 5% R I hp A THARR

W R E R T EBARRE Y A R e AT A

(=) P9 kmug
PE S SR R kRS ) ST
>~ B2~ s R AR~ (Zaichkowsky,1986) e

A & »~ (Involvement with Product )

A tins - ERdE A A 3 b £

F1 % B e ~ (Bloch &

Richins, 1983 ; Arora,1982) - rE R A SRS F E G el maon o

m oA A ,ﬁ%"-%z;}—g}%ﬁm_\ 5

LI ER g A K chd & F
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2.% 2 # » (Involvement with Advertisement )
REH »>FLan Ll &g 7 Jﬁ%”ﬂ”’?% AL AR AR B R
#2 & (Greenwald & Leavitt,1984) o B3R & L enflge— € 5 “7F &> &

BALR b7 RS R AR AL S LB RS A ML A LR PN

3.8 A& K 47 ~ (Involvement with Purchase )

FEEHER AR e RENZ EHMEY ASFT E PR AR E SR
R (Beatty & Simth» 1987) o MR &Ko » 2 & &4F3) § F AT R AR W
B > A8 B Al HpEY AN EREE AL DT LR o
(=) A ks

AESK T ARG EAH R EF el o F AT hA Tk
/% (Houston & Rothschild » 1978 )

1.5+8 # ~ (Situation Involvement )

N
Pm
|
_\‘_
(‘d}

Belk (1975) 3% & 8 i » 2l4p ¢ A RS Ay | F &3

3
FITRS
:: x
'
E=1)
ki
Do
Iz

B F R W ¥ A

F_*
\H.

2.4 2 # » (Enduring Involvement )
Tyebjee (1979) ;2 i #F AW » AW A Fhd CPERBADEE - FLEZ p
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ABAFGTIBM G 7 24 B A¥AE S9E ¥ 24 o @ Houston & Rothschild
(1978) dp di4F A » 2B A A K82 chig B {odp M B X F (7% thig % o
3.F B&# » (Response Involvement )

Wb~ (380 A 28051 § X SR enF il » TSR A 4 A Rl
EFE R~ % B Lk (Rothschild,1979) - = —*Ff LA - AR IR T R R oo

e Hrnh e B 2R REANTRFTLAN R AE

Nt

T-MoBR 2 A ugildcm w s 0 KihEd BAFF -~ fIEFZF 2 T
BFIR TS - BT RN AR DL TR
= BB AR TR

W FFEHH A DL T L E e i F il A RR g X FIRF ST
FUAREARFVHEALZBATE CARFERZTRIE > Ao
(=) B+ 7%

Zaichkowsky (1985) 87 ¢ #HF > 2 kA gk hd &€ 7 7 b 532
oo m HHApE A S RS F oo
(=) A&F1%

Zaichkowsky (1985) 45 21 » 2% 0 5 & 5 3% § chpig £ TA %@ A
EEM 3k o ARETARA TS AL i AR Bk AR
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en PEBWH 2R - ARFIFFS 5 T 7w #42 (Robertson » 1985)
1. $

At E Ok B AR TR
2,845

PR EHENEp LR BB HOES FRELCIRIDEFCET
MM ApM L ERFEAMY o pREH A RR GG BAEL KPR o
3.h &

P3Pk Y f FAREE PR B R R A SR Y BB b G o
4.4+ % Lt (social visibility )

%ér%ﬁ?i%’%zj\_@/lﬁ;/\prfﬁgﬁi}irg Rk op AL

S
&
k-
'
%
e
Y
7

i r L g RO K s B B A SR E 0 L R F R R i

T A SFREN FF o BT RS RPARR DR wr

Yk

i By

FEST —‘ﬁ S~ AR B PE S S Se 1 2% ehd B (Laurent & Kapferer » 1985)

Robertson (1985) 45 1 R AME ASSD P 50 Fhe @ | »p
Bapal g i Moy r > e penp £5 7 T ) > RIEER AR 7 i § 0t i
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FRFEAEpERTLRRLT R LRFLAY P FnERGTL - TR
o2 -ABEFEFLAPT A e 7 SR  AALEF g !
e itB2 FH4F 2B HRF 2 0 2003) & —*‘Geraldli Melanie(1987)# &\ if %

e A ARG M Y B A S FMfeERDE L ER B P EE R E
A JRIEEHE FiRag s o DR iEs e Ak gRE o

TR BT SR § ORI ALY F TR R & Y SR E
Bevsh Bl > EH A2 VAR AR (MAEG -~ B4+ 1992) &k
EREFFHEIRF RS RSP P HFES -

FE RS AR T ,T%—&Lu AN LR AT P4 b ¥ 73 (Pratt,
1974) o i F % 3 1B EF R TERNEE ZHRBAT G KR OF R
BLE 3= @ ol %4 B 42(Schiffman & Kanuk, 1991) o d £ 2-7 @+

Wooo PP B PEERNP R EEI LR AK R T RO AN

2GR A EARE SALE T BM o
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FHzr e &
Nicosia (1968) "  # 75 » TR & 5 p cniphb § {7 5 o
T IS YA BRI CONR R NS
Walter(1970) §
AT s R E R B SRR SR PRAR AT e i
Demby(1974)
WAREFREEE
o FRFEEAE-vaY R R AR S A ERY > e
Williams (1982)
B FHE s 4T85 G s s K s B L2 BT .
Engel,Blackwell i} § & 7 5 & 4 £ 4% 58 ~ oo * 5L pd i &2 4 dheh
& Kollat(1982) {75 » ¢ 45318 2 A2 e (7 5 k- LARRA o
Zaltman & PR LA BT AR ARG M Y DR
Wallendrof(1983) # ~ e iFfri¢ * LA & ~ Ri32 2 s TiRGSRDE% o
Fedx A TEHEFoR Y GAME SIoIRIE 0 B A ATE R
Engel, Kollat NEfF A 0 ERE AT 7R R o
lackwell(1984) R & % & F#HT VN B n: S SN CEC A LR
IFEER YRR R
Engel,Blackwell ij § # &2~ ~ if § fricl & S8 PRIAPF > “T i 2 ch L fw e o
& Miniard(1995) ¢ 48 izt 7 & {8 > 73 4 g o
ik KHFREEE B FHWE e emER BT
Kotler(1998)

R R E R PRAR LA NS o

#= %(2001)

FRFE R L e okl A5

B PRFREE S o

47 1y’ IV
)_%'Kg'é}g:‘ N ;*F..:g

2\ 3E A (2003)

FRE RSB ARG AT R AR

X T E SN
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AR AAEE 6 R R fokgE-
% 2 (2003)

TR e PRIAeI L 0 TR RGDEfAT G o
N S :}F,“Lr}a J OB TRRER L H AR A H 2 AR o

5% % 7 (2004) %%if:rﬁﬁﬁﬁﬁé%ﬁmﬁ%%mﬁﬁﬁ\&%~@
=

AL KR L 4R 2 (2004) ; AR AEIR

R EE R R

Reynolds{rWells(1997)#& &1 — 4if § F # it cnim i slph > Jh 2 857 % Rfy it 2
R GHACTERIY R F S o TREE ) KRR Tk Fa o d T2
Wi R g TARBE R &8 LAl E BRI T RS R - 7

PA T BRI R AR AR 0 BT A LB R § el 0 dr A 2-8

T
%28 - i FEE
) BREPNE
AT gt EWL B fEE S B A s RIET R o

R EA BRE o s KTARR ARG R -

A*%%%’Fﬁ E'E:U\éfg:U\%lﬁl,‘i\@%gﬁ%:rio

3] i TR R A BARENP FAEER

7 4% %k : Reynolds, F. D., & Wells, W. D. (1997). Consumer

Bechavior. New York: McGraw-Hill.
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COAE R I R HA 2D 4ol 2-5 AT e

- e > BRE
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wf | B | REE | BER W%
- A S I = I

B 2-5 % —%‘%ﬂi&@%‘ 3
744 k& © Reynolds, F. D., & Wells, W. D. (1997). Consumer

Bechavior. New York: McGraw-Hill.
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a1 B 0.010 2 0.025 0.976
% B R, & 0.604 2 2.656 0.075
*p<0.05

(2) % B SR R A 3 % b~ AR 2 £ B

71



L FE R R REA T RR3D R A425 T HF T RR

330 T2 RRUFRBLEAGTFHFH AT HFLE

L AEL
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(C) T 3ok 3.222 3.583 3.583
n= i 4.554 0.491 0.584
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LN =Y 0.739
EEM 0.816
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B RO E R 0.786 ,
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LFFRFPF L sd 24437 g AT £ L1 (F=2.080% » p=0.033) ~ "
fe i (F=3.290% » p=0.001)¢r5 6 + ¥ ik BfF £ & o )5 Scheffe ¥ {5+t j i
R TERE TR e, 2 BiEG v AR AR TR MRS WRE
EEA3307 RMl%E > a @) MR oL~ 30 MAMRY - Flut 0 PR
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(A)B T 1ok 4.382 3.900 4.035
n= 93 L 0.517 0.596 0.660
(B) ¢ T ok 3.523 3.857 3.166
n= 158 i 0.415 0.451 0.730
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