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Since 2001 Taiwan started to implement two days rest a
week, people’s leisure time and leisure activities demand
increased. To be a spectator in sports events is one of the
leisure activities, which not only increases the entertainment
of their recreation, but also provides physical and mental
relaxation. The purposes of this study are to explore the
relationship of spectator motivation, experience marketing
and satisfaction for tourist who attended The World Games
2009. An on-site survey was conducted of visitors attending
the World Games 2009, 500 people were asked to complete a
questionnaire, and 473 complete replies were obtained,
yielding a response rate of 94.6%. The results of this research
revealed that the spectators’ motivations are eustress, escape,
entertainment, group affiliation.and family The factors of
experiences marketing are event experience, social experience,
think experience, service experience, and feeling experience.
In addition, based on regression analysis, the satisfactions of
spectators are affected emotional experience, service
experience. This result suggests that games organizers should
enhance the entertainment of tournament, and devote
themselves to enhance event and feeling experiences, improve
the quality of tournament, and strengthen the links of people
and tournament, to attract more visitors, and for an
unforgettable experience to visitors.
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g 43(50.6) 48(56.5) 85(52.1) 63(45.3)
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46
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B o % 22(25.9) 13(15.3) 36(22.1) 25(18.0)
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31~40 & 82(23.8) 20(15.5)
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AR R s i 2~ 2 (Enter) ki 7 p ¥ W E R LR
{;ﬂ’uﬁgﬁjﬁ Pl g A e R EARBEDR G TR E R
f2  (multi-colinearity) 4p 0 & d > p R I S fp M + F > @
S FE A LR TR ERE SR ET S R FRAY o
% B #& W % %] 2 (Variance Inflation Factor, VIF) % & = %
B OEE G AE MMM G VIFE £ % 3100 ¥ @4
&A% (Kennedy,1998) - 12 & 5 & 47 % % :

(\x,

%
(- ) * R#Ef1smif s LRl

d 2 4-168 4 > N BT - MW EFNE AL E WK
FlE s LT MEKRTE RN EEFR MR T E G

BM G B ERMWmET A RS TR ok
S N S

o4-16 4 REE IR T ML AR R R AR

e Y AT ok 7 4D VIF T

# jE 3 874 '
X1 -.054 -.030 2.164 -.484
X2 037 .039 1.544 747
X3 196 111 1.885 1.950%
X 4 -.168 -.114 2.213 -1.845%
X5 108 079 1.956 1.365
X6 -.049 -.026 2.035 -.434
X7 -.167 - 112 2.118 -1.847*
X8 162 114 1.561 2.192%%*
X9 534 379 1.413 7.686 *xx
X10 113 089 1.391 1.813%

R2=20.6% ADJR?>=18.8% Fi& =11.938

72 *p<0.1; **p<0.05;***p<0.01 ; 2: Fi& e piE <0.0001
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417 BHEDEFEFELZBLAERTFAS TS %

Tp R % W fF % #k B iR fF P VIF TiE

# §E 57 993 '
X1 ~.169 ~.107 2.164  -1.796%*
X2 008 009 1.544 187
X3 278 183 1.885 3.29( ***
X 4 ~.120 -.094 2.213 21.566
X5 140 119 1.956 2.107%*
X6 132 080 2.035 1.380
X7 032 025 2.118 416
X8 ~.070 -.057 1.561 S1.127
X9 441 364 1.413 7.5470 %
X10 059 054 1.391 1.123

R2=24.2% ADJR?>=22.6% F@#E=14.736

FZ:*p<0.1; **p<0.05;***p<0.01; 2: Fig enpiE <0.0001

(—:—)Qi%ﬂ’%\iﬁ?.ﬁa‘.éﬁﬁ}igﬁﬁﬁfﬂ]

d 04 4-18W o MR MK T E HE 2 F R A ARG
FEMEM G 2 eSS E I ERE LIRS
FAH o L HNE 2R G LR L RERRE -
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%04-18 % 2 F R G ohAEE LR AR
%M @ A 4B ke agp  VIF T
# 57 1.22 '

X1 -.022 -.014 2.164 220

X2 033 040 1.544 -.748

X3 122 081 1.885 1.376

X 4 2076 -.060 2.213 -.947

X5 044 038 1.956 631

X6 11 068 2.035 1,111

X7 115 090 2.118 1.444

X8 009 008 1.561 145

X9 321 266 1.413 5,048 %k

X10 074 067 1.391 1.342

R’=16.3% ADJR?*>=14.5% F#& =8.977

P *p<0.1; **p<0.05;***p<0.01.; 2: Fig chpiE <0.0001

(w ) 2 ® A B PRI R B R AR 22 §F 3

4 A 4-190 40 0 R Tl R AR g MR T E - RIEHR
FlE 2 R FIE G OEFBM G D BB LT TS L T R
feds 6 om LB E £ E 0 AR A2 A g MR~ RBFER
B

Wk 2 R WEKZARF 1 iFA B RIFGE m R R g ARE

£ 04-19 1 F A B RBERELAREZFA WS

R W o fF % BB fEEwfFaEp VIF Ti
# §E 57 742 '
X1 =097 =059 2.164  -1.005
X2 -.037 -.043 1.544 -.863
X3 256 163 1.885 2.957
X4 S 114 -.086 2.213  -1.448
X5 126 104 1.956 1.844%
X6 S 132 -.077 2.035  -1.346
X7 172 129 2.118 2.210%*
§ 7
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Z 4-19 1 "X RRBFLEREBRLAETFATE R

R % H @ fF B EEvEGER  VIF T
X8 .029 .023 1.561 .449
X9 .408 .325 1.413 6.814**%*
X10 .205 .180 1.391 3.792%**

R2=25.7% ADJR?>=24.1% Fiz =15.944

P2 i*p<0.1; **p<0.05;%**p<0.01.; 2: Fi& chpiz <0.0001

() 221 marfEABLAERFHI

B4 4-200 40 0 LW R R R E MK TR AL g W
FlE RN ER:FREMRTEEFEN G Lw R E o
8 s f 0 BRAERE > BHEY L HTEEIRFN RS
Frf2T  AEaY 22 S MK FE MR FE
PRI R % 2 R WMk FlZ2A&F > #H31RBFERBIL AR T

r’%g °
% 4-20 B LPRGR R R R R AR R
R R @ fp 5 BB EBujpakp  VIF Ti
R 615 1.874
X1 =052 034 2.164 577
X2 -.093 ~.114 1.544  -2.293%%
X3 226 152 1.885 2.777
X 4 008 =007 2.213 -.110
X5 110 097 1.956 1.729%
X6 014 009 2.035 157
X7 168 134 2.118 2.307%*
X8 017 014 1.561 278
X9 353 298 1.413 6.28 1
X10 1238 119 1.391 2.523 %%

R2=26.5% ADJR?>=24.9% Fi# =16.609

F2 % p<0.1; **p<0.05;%**p<0.01.; 2: Fi& chpiz <0.0001
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B2 42100 40 0 F £ M % TR A EME TR R
%Pl A 3 B FMRM G T G i D oo BT
¢ W%~ AL g W% E ORI R ARF S E W

A& g e
2 04-21 FRELTPEELALFAFNES
R R B kB EEwEGEKS VIF Ti&
R 333 | 996
X1 -.050 -.032 2.164 -.545
X2 -.066 -.078 1.544 -1.599
X3 .040 026 1.885 479
X 4 .038 029 2.213 502
X5 .103 .087 1.956 1.576
X6 163 .098 2.035 1.739%
X7 212 163 2.118 2.844%%
X8 -.032 -.026 1.561 -.531
X9 442 361 1.413 7.702 **x
X10 .024 022 1.391 470

R2=28.2% ADJR?=26.7% Fi& =18.129

FZ:*p<0.1; **p<0.05;***p<0.01.; 2: F& ehpiE <0.0001

(=) FW &% LA FHI

d 0 4220 40 R ETFI R~ R § MR TR 2 R MK
Fld 7 B FMEM G Bl ir o BT ET] REFE R
TR F R R KRARF S HEM LR
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204-22 FEH LB LARF AW E S

R % B o §F Gk B R F REp VIF TiE

# 57 826 '
X1 052 036 2.164 630
X2 -.030 =039 1.544 -.809
X3 062 045 1.885 836
X 4 -.058 050 2.213 -.866
X5 139 131 1.956 2.388%*
X6 140 094 2.035 1.681%
X7 038 033 2.118 575
X8 026 023 1.561 471
X9 421 383 1.413 8.2 4.4 xx
X10 046 046 1.391 989

R’=29.6% ADJR?=28.0% Fi& =19.352

FE*p<0.1; **p<0.05;***p<0.01.; 2: F& ¢hpiE <0.0001

(~) v F %A LAE 2 F A

d £ 4230 o L R ETF R F 6 M % Tl E 2RI %
ok p OB OFHEM G Y Bl s oo BT EY E o 4o
it F LY 0 2 ERERE GO EEE ARG
s E IR X BRF R PR R %k ARF Y

FHRRE AL RS BB

%0423 0 FH KRB LAETF A RS
R E S 4 % & B 1R P VIF T ig
£ §E IE -.319
X1 .199 141 2.164 2.650%*
X2 -.044 -.059 1.544 -1.315
X3 103 076 1.885 1.533
X 4 -.029 -.026 2.213 -.4717
X5 137 131 1.956 2.581**
X6 513 348 2.035 6.73 6%k
7
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#0423 O FH KRB LA YF AR RE)

i T Y b ) VIF T
X7 .019 .016 2.118 312
X& -.015 -.014 1.561 -.309
X9 .195 .180 1.413 4.190 ***
X10 .005 .005 1.391 125

R?=39.5% ADJR?=38.2% Fiz =30.112

F7*p<0.1; **p<0.05;***p<0.01.; 2: F& chpit <0.0001

(4 ) H ¥ 2R %% LR F I
d % 4-241 & > 11 R e F & %é&%%ﬂ% Cn ot o

FlE 2 R BM%KR TR EFEM G 2NFE GEY S
BT F R BT R v ALY YR o R E BB X%
RS R AR B RS XTI S R
S YR R BRI EERPPSEHEE 2RSS L
B
Z04-24  HE AKX R LRRFANE R
R R e o jF BB EEnfFEGE VIF T
£ 5 5B 688
X1 063 042 2.164 722
X2 035 043 1.544 890
X3 -.080 -.055 1.885 -1.023
X4 -.085 -.069 2.213 -1.192
X5 125 111 1.956 2.030%%
X6 210 133 2.035 2.376%%
X7 -.042 -.034 2.118 -.605
X8 131 112 1.561 2.286%%
X9 419 361 1.413 7.75 8 ®kx
X10 071 067 1.391 1.450
R2=29.3% ADJR?=27.7% Fi#=19.089
Fo*p<0.1; **p<0.05;***p<0.01.; 2: Fi& ehvpiE <0.0001
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(+) B FAIRMEEILR T FH I
B2 4-250 0 @R R 2 R E G BF LN
s LwFE > h#c L f o MR TFIE o LD o BT

BER XL EFDIRBAER L OHFERFTAIRBEE LR S ARG

3 4-25 R T RREELREF AR R

R R B w fF BB R E R VIF Tig

faliapid 1.046
X1 -.078 -.047 2.164 -.766
X2 -.083 -.095 1.544 -1.838*
X3 -.002 -.001 1.885 -.023
X 4 072 054 2.213 .874
X5 .094 076 1.956 1.309
X6 .084 048 2.035 812
X7 144 107 2.118 1.762
X8 014 011 1.561 204
X9 394 310 1.413 6.2 54 %%
X10 .098 085 1.391 1.718

R?2=19.8% ADJR?’=18.1% Fi#z =11.386

F7%p<0.1; **p<0.05;***p<0.01.; 2: F& ¢hpi& <0.0001
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