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Abstract

The government aimed to improve environment of exercise, and increase more
population to do exercise , constructed the first sport center in at 2003,May. The
government finished the program about one area one sport center from now on. The
sport center get a high usage because of low fees, convenient transportation, complete
facility. The study aimed to talk about facility and space from users of Nangang sport
center. The data collected 400 surveys from Nangang sport center and data analyzed by
SPSS 20.0 for Windows,the results were 39 items with 8 factors
curriculum,welfare,space,security,professional,service,facility,comfort, the average
scale of users importance were 4.194,and the average scale of users satisfaction were
3.627.The users emphasis on sport center but got a low scale on users satisfaction, the

results provide Nangang sport center operations team suggestions and improvements.
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RN ¥R % gk A (%)
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# 8K 3 17 4.3
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H i 11 2.8
RE IR B 10 2.5
£ % 5 9 2.3
Aok e 3 .8
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31 TR M- 64 16.0
# 1 B 24 6.0
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o3k 3 8 2.0
o 7 1.8
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LR 4 1.0
jé” /’J( o 2 .5
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B kR AP OER
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® % IE B RN NI e (%)
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Bz 19 4.8
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# RO 14 3.5
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&L o3k 3 4 1.0
Ui 3 8
% E 5 3 8
g k¥ 3 8
o E 2 5
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W 3 2 5
ik 1 3
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FOBo M R R R ME AR Rk E T 23.8% 0 H
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T ¥ 82 20.5
& ok 64 16.0
Z A 50 12.5
ok B P 25 6.3
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Al G i 15 3.8
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Bod 8 2.0
T AR 6 1.5
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EEARH & §F a8 FF 4L p E (N=400)

Lk L () A (%)
T &g A 231 57.8
bE TR 194 48.5
(EN s Gy 181 45.3
ECA S 171 42.8
JR A% 5 B 47 11.8
a8 AT 31 7.8
®H AT 21 5.3
H o 21 5.3
T >+ B 14 3.5
A F S B 8 2.0
e Nl v 7 1.8
A I N 3 .8
R E E KW 0 0
FH KRR AP ER

FAEE R L P ETHE R B AR LD
AE R o % A3 1,000 0T o2 R Ak 5 ik 48.5% > ¥
W A 5 % & % 1,001-2,000 & i+ 34.3% ; i ¥ & i
2,001-3,000 = i 12.3% : i % 4% % 3,001-4,000 = ik 3.5% ;

i % 4 % 4,001-5,000 ~ @ 1.3%;5,001 = =2+ & - = ik .3% o
BOEFE < 5 F ¢ % 2,000 R 1T o
do R Y R ER G F P - 0 5 R Ak H o
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TR 3 4 AEH P oY 2 & 5 (N=400)
b F £ o et (%) At E oAt (%
1,000 = 1 =T 194 48.5 48.5
1,001-2,000 = 137 34.3 82.8
2,001-3,000 = 49 12.3 95.0
3,001-4,000 = 14 3.5 98.5
4,001-5,000 = 5 1.3 99.8
5,001 =~ 1z 1} 1 .3 100
& fo 400 100
FTH R AP ] Fr

* # A 400 = Koo g E Y R A RFE R R
2 A% REFRE T AGKFER2Z L 2,000 T @
56.3% > H # @& A 5 2,001-4000 < ik 7 31.0%; i % & % &
4,001-6000 =~ & 9.5% : i % £ % 2 6,001-8,000 =~ @& 2.3% ;
bR % 8,001-10,000 = ¢ 10,001 = ™ * 4p kb F ik 0.5% -
A R AR EE R £ A& 4,000 20T

£ H% &3 & 2,000 & T ok B &

<
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TmE I RFERYF & A P A (N=400)

WP &R o 7~ (%) I R )
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2,001-4,000 =~ 124 31.0 87.3
4,001-6,000 =~ 38 9.5 96.8
6,001-8,000 =~ 9 2.3 99.0
8,001-10,000 =~ 2 .5 99.5
10,001 ~ 1z * 2 .5 100
N 400 100
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'
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B2 At

3401 2 oE A

W 2 Fw R

BE At o R (M FH)>0.05 8w A%

4 4-2-1
B2k At 2
— B RS
i e R E WA t (#E)
B S 11.076 .000
1 1 T A B m R0 B .001 11.076 000
h 10.754 .000
P K= )
2 r N 703 10.754 .000
e 10.300 .000
3 ROE R TARD 271 10.300 .000
_ 11.995 .000
g & = X
4 g L = ; .080 11.995 .000
9.343 000
I BT S
5 R B LR .000 9.343 .000
12.849  .000
B - B I
6 BB R E & oo 000 12.849  .000
12.110 .000
FH 2% %
7 @B A BT 3 .000 12.110 .000
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e 4 4 0 I
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9 B %;@‘:fn_?; F'E‘*:Liig_l;ii 000 13.629 .000
v : 13.629 .000
As R R OY B F 14.705 .000
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14.595 .000
2 ) L L4 M
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= X Rt .
12 fe g g% 515 13.229  .000
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38 PN IARA ST 335 12132 888
39 R ERAEF 005 137183 000
0 mx oy 287 10451 000
A mah R R 001 I2ie oo
2 REABIE 475 1727 000
43 2 ¥ 3R 442 11175 000
44 B K B K 387 12:832 :888
45 A B A A 005  14.384.000

14.384 .000

FTHXR: 27 Fn

t T2 A% HFHE(FE) X RS ] 3.05-
A Y kP y 45 BT EE B .05 HMELB L & &

i

oA 4F > F P IE P A TS DIET A PR o

56



~ 1% & ¥ 2 (factor analysis)

Kaiser-Meyer-Olkin @ # = KMO &

% KMO & 4% 3 B

AP L FFREAN S EXAFP T EEHET KMO & 3 .938
Bartlett =k 2 ¥ = i1 i + = A~ e & 52 10407.835: df 3 741>
BE i 000 fk A~ FRZEY G & RFF A AL
KMO 2 3k 4] #& % 4 47 & % o T 4
% 4-2-2
KMO & & 3% 25 # 24
Kaiser-Meyer-Olkin T SR e o 'Y .938
Bartlett 3k 2 & < T+ 3 s e 10407.835

df 741

BEM .000
TR kR Py ER

B G s u R (- ) B AEI(S )R

(Z)z F s (z)%x 25 ()% % (A )R (- )X & (M)
g TR FREESHEN NS B EL R AL 3N
A2 X2 FA 3 g plg A AR
K 2B DR BFRREERY RFFREZE R
EFCZARAET CAHTFIE ML S RaET A
:f“?:‘:‘«",’--‘;v:".ﬂf\ fﬁ:ﬁﬁﬁ ’."lT;‘;;é,f#‘i 2. %F IE % rﬂ%éﬁi°
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4] 0.789 ; & # ¢ SAR PR & P 0.776; Fd P oo kAL E B
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DF2ZEREHER L MR GERHERY
FREZER Y TR R LG F ELE RN RE P
A2 FF R E G IERY B FAEE KT LK 0.802;
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B v # i 0.780; # # ¢ kB U A L B € 0.767; &
¢ o B L EMAEFE 0761 FH P oK EL G SF
£ 0.699 -
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IO 7 A 2 i S 0.764:@§%ﬂ:u1§fﬁi4;—;
% 0.559 o
% 4-3-1
A 2F CFZRF - F2TE LA
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‘IE\A
e P R % 2
WAERNF SR .810
WA F oM % K .805
WA L A 789
S % B 776
WA EHR OB . 734
WAR T B L T 632
BOFAE BT R E .802
Y & E R F A 781
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#EL P S E R .699
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wrr ¥ R S B
poEE R T O 773
IR 7 S I N - 764
B F A R .559
¥ #c & (eigenvalues) 3.412 2.446 2.158 1.854
PR EHE% 2 I (%) 20.365 29.467 35.465 45.462
TR KR ~F 7 O
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¥2 £ R PG 5T MG GEHER Y

WA MY FIRAE AR 2L R EERPFLERAP 0 H LA
2 F 3 pFRE R ERY s E R EREE 0731 &
o Bk w R AR ¥ 0.706;F & ¢ o JRGF 4 R R ¥ 0.683;
FhoP e kKR E 0672 FH P oo g ¥ FRETE L
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(&)~ PR3

Ry 2 £ R e ke 3 e A EHER Y P
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LE R s R H LR EE 072

7
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(»)~ 43

Ef £ R MG EF I PR GEHER S
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Ehodg FREE 731
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A S R 1 I S A 660
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# ook FoOR IR 666
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1) I L A = = 651
B F2 G K 571
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P AHAEREREE (%) 18.473 25.462
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¥ Hc & (eigenvalues) 2.287 1.189 1.087 1.075
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$I & LR RZARAEIPA LA

~ & ¥ 1 (Important-Performance Analysis) @ # IPA &
¥iE o BN PR R 2L & 0 IPA LS AT E LD X & Y fhf
ELaz B o Xt iER R Y WAL LRRE > XE
AR E B % o & % Y % % (Keep up the Good
Work) ; % 11 % ' : & & ¥ 4 % (Possible Overkill); & Il
% ' 1 M oig = % (Low Priority) ;5 % IV % 2 @ 4 3 i L R

(Concentrate Here) » = ™

IPA & 45 B -

'R

®
2
]
B % v
4‘1 aé‘ 3§C 3; ?p
“ (Concentrate Here)
5 3
&R

W 4-5-1 IPA £ & B ~ &4 R AE ~ 17 B
A Kk Ak . Martilla, J. and J. C. James (1977).

Importance-performance analysis. Journal of Marketing,

41(1), 77-79.
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Yo g R F 5 2(H &)
LO# % 1 =% 2. 0% % 2%  3.00% & 3 =
4. 0% % 32 5. 0Fa % 1= 6.0F% " | =
S HREITHE BT ER Y chE S 2(HE)
L.gtr-pepr 2.01-2Fp  3.[J2-4 ] &
4.014-6 /) @& 5.6 ) m ot
EHRFERYRAAARRE RER? (FF)
1.OJ+ = (06:00-08:00) 2.0+ = (08:01-11:00)
3.00¢ = (11:01-13:00) 4.0~ = (13:01-16:00)
5.0 7 = (16:01-19:00) 6. Ja + (19:01-22:00)
T FRERFRY AERY Mg FRRF? (FAHE)
1.0 5 2. 0% A 3.0 x 4. g3 5. J% 13
6.0k 2 T.O%E#H 8. s A4 35 9. 0% % 3% 10. &k
A1 OR T2 12.0% &3 13. & 3 14. 005 15.
JHF -z 160z p g 1IT.08HxE 18 &P &z 19,
O# g 2oy 2000z F 8 20.080
I HFERBR TS cMmFEFRS? (FAHEF)
L.O® ¥ 5 2.0 .00 4. JEFH 5. 04 % 3
6. s 2 T.0% ##H 8. FEH AR F 9.5+ 3 10. &k
P 1LLOR T2 12. 00 A% 13. 0 5 2 4. & B 15,
& 3 16.0% K %z 17T.0%xE 18.00F Mg 19,
& #HmKxz 2008 & __________
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CHRFRBEEREIRLAERY M- FEHFRE? (FAHE)
1.0 E 5 2. 0% A @ 3. 4. €3 5. L%z
6.l z 7. £2HF 8. UFEHA F 9.1 5 35 10. ] &k
11O Tz 12.00& k3 13. 0 3+ 2 14.00# & F 15,
I# &z 16.00% R &z 17T.0HKxz 180z p B E 19.
(J&#Hxz 200J#w
S S FHFRFEERFRBRLFAERFY oM FRF? (FAHE)
LLO& ks 2.00&Hf 3.2+ 4.0 £ #H 5.1 %
6. x> 7.0 8. iz 90K R
10.02 # 11.O&# 12.0= 4 13.0R8 #% 14.004

CHFRHRREERINAERY P R Ak TR GN(FAH

N}

¥ )

LL.OF F =% 2.02&8 g 3.0RBEF 4.0% 24 £
5. 0] & #Mt i 6. [] = & MfiT 7.D€Q’F§%‘r§fﬁ 8. ]2 # 7 B
9.J@#F & ¥ 10.0AF%F& 11.JF 2 4& 12.04 6 F

1 ~ R ETEI arFR ch BB G LT (X

1.[J1,000 =~ = 2.[J1,0001-2,000 =~ 3.[]2,001-3,000 =
4.073,001-4,000 = 5.[74,001-5,000 = 6.[J5,001 2 2
LN RBETBE T AP IR AW (R
. EBTEFY E)

1.[12,000= 2 = 2.[]2,0001-4,000 =~ 3.[74,001-6,000 =
4.076,001-8,000 = 5.[18,001-10,000 = 6.[7J10,000

102






