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Lin, Yung-Shang(2010). Exploring the Taiwan Bowling Consumer Behavior Intention
through the Theory of Planned Behavior: A case of Taichung area. Unpublish Master

Thesis, National Taiwan College of Physical Education, Taichung.

Abstract

The main purpose of the study was to investigate the relationship of attitudes,
subjective norms, perceived behavioral control, and consumption environment of
bowling consumers through the framework of the Theory of Planned Behavior, and try
to construct the Bowling Consumers’ Behavioral Intention Model. The subjects were
380 bowling consumers in Taichung area. The structure inventories were analyzed by
descriptive analysis, one-way ANOVA, and the structural equation model. The study
found that attitude (y=0.67) and perceived behavioral control (y=0.53) would cause the
positive correlation toward the behavioral intention of the consumers. However, subject
norms (y=-0.89) and consumption environment (y=-0.55) would cause the negative
correlation toward the behavioral intention of the consumers. Therefore, this research
would suggest that: (1) bowling administrators should make some marketing strategies
to enhance consumers’ positive attitudes, (2) reduce the negative stereotype of the
environment of bowling halls and (3) provide Some teaching aids to improve

consumers’ skill and to reinforce consumption intention of the players.

Keywords: Bowling, Consumer Behavior, the Theory of Planned Behavior
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% R EE A 47 4

A% Fl g 1 F1% 2 F1%3 F1 x4 F1 %S

X7 .848

X6 817

X5 798

X8 790

X9 788

X20 753

X19 735

X18 709

X15 581

X14 579

X17 .546

X21 544

X16 519

X4 752

X2 746

X1 745

X3 .670

X12 798

X11 167

X10 691

X13 655

X22 916
X24 .832
X23 .830

AR%EE 14.932 14.112 11.065 10.076 9.463

TRAEEEE 14.932 29.044 40.109 50.185 59.648

A7 e R 6.324 2.513 2.235 1.815 1.428
B P 3.584 3.387 2.656 2418 2.271
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g g8

w4 E t-value R2 A B t-value R’
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11.60. 41

RN RN
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chi-square df
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e i EFEL R 0 & otk e
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i B Decrease Chi-Square

X - - X 126. 354

X - - X 21. 930

X - - X 19. 8738

X - - X 57. 026

X - - X 14. 254

X - - X 64. 781

X - - X 5.541

X - - X 26. 0609

X - - X 15. 923

X - - X 25. 695

% IEEEES IS IS R L LN R X R
o GFI AGFIRMSEA NFI IFI CFI p X°/df
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chi-square df )
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i B Decrease Chi-Square
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- 15. 284
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- - 5. 415
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chi-square df >
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