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Hsu, Pei-Ling (2009 ) . The Comparison of Selection Factors and SatisfaCtion Rate of

Customers on Taipel Sports Center and Business Health Club. Master Thesis, National
Taiwan Sport University Taichung.

Abstract

The purpose of the study focused on identifying the backgrounds, feature of
exercising, selection factors and satisfaction of customers in Sports Centers and
Business Health Club. Past studies only discussed on the single subject, therefore this
study compared selection factors and satisfaction rate of customers, in order to identify
if there are differences between these two subjects. The result can be the reference of
operation for the industry. The study applied the research method of questionnaire, and
have received effective questionnaire of 825 copies, the research result islisted below:
1. The selection factors of Sports Centers are better than Business Health Clubs in
service, reliability, and pricing; and the Business Health Club is superior in business
figure, accessory equipments, functional facilities, environmental space, and
convenience.
2. The satisfaction rate of Sports Centers are higher than Business Health Clubs in
accountability and certainty; The Business Health Clubs otherwise receive higher
satisfaction on tangibility, reaction, and attentiveness.

These results indicated that there are different selection factors and satisfaction rate
of customers toward the Sports Centers and Business Health Center. Therefore how to
enhance the selection factors and satisfaction of customers are the worthy study issues

of Sports Centers and Business Health Clubs.

Keyword : Sports Center, Business Health Club, selection factors, satisfaction rate

of customers.
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