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Abstract

Golfing is popular all over the world because it is not just a
sport but an important element in the business world. Thus,
the good service quality is what the owners of golf courses
have been working on. The purpose of this study is to analyze
the management of Win On Golf Course, a golf course in
Tainan City. Using “Importance-Performance Analysis,” the
study aim to find out what service the golf course members
consider important and feel useful when they play golf.The
guestionnaire on the service quality of the golf course is
designed. The participants are members of Win On Golf
Course, who are from different social backgrounds and of
different styles of shopping habits. After the data collection
is completed, it is processed with SPSS software, version 12.0.
The analysis shows: 71.2% of the participants are male; over
60% are over 40 years old, 54.5% have a college degree,
74.4% are businessmen, and 51.2% have the income more than
NTD 40,000 every month. As to the analysis of the service
quality, participants who are married and educated rate higher
than the unmarried ones. Yet, most participants think that the
safety, the facility, and the general surroundings of the golf
course need to be improved. The participants also point out
that their satisfaction has to do with the efficiency and the
capability of the workers in the golf course when they are
encountered with problems.
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