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Abstract

This study investigated consumer perception of Taipei Zhongshan sport center by a
concept of assessment after used the building. This study used self-editing questionnaire
to investigate. After eight experts validity, the questionnaire constructed 8 indicators:
Services, Security, Curriculum, Professional, Equipment, Comfort, Space, Public. After
pre-trial, using item analysis and factor analysis to delete items to made I Taipei
Zhongshan sport center user’s after using scale ; Investigated Taipei Zhongshan sport
center’s consumer by random sampling, Send 447 questionnaires, subtract 45 invalid
questionnaires, leaving 402 valid questionnaires Analysis the questionnaire data by
SPSS 12.0. The results showed that Taipei Zhongshan sport center’s consumer think the
importance of the indicators sequentially is: Courses, Charity, Space, Safe, Professional,
Equipment, Environment, Comfort, Service 9 factors . And using the importance to
analyze the satisfaction of each dimensions. The results propose that the sport center
operators should keep the service quality of Professional, Comfortable, Space. And
operators should improve the service quality of Safety, Equipment, Environment,

Welfare, Curriculum to conform consumer expectations.
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