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Abstract

The purpose of this study was to explore the effect on traveler satisfaction with
international tour leader performance. Adopting a cluster and convenience sampling
method, the study was conducted through the self-designed questionnaire,
“Questionnaire of Traveler Satisfaction with Tour Leader Performance”, among subjects
who had the group tour experience of traveling abroad. The survey data were analyzed
via descriptive statistics, t-test, one way analysis of variance (ANOVA), and Pearson
correlation analysis. The questionnaire findings indicate that the primary factor for
tourists to consider is the product contents in choosing travel products. Satisfaction
with tour leader performance will affect customer repurchase intention. Meanwhile,
there is a significant difference between different user groups. Based upon the
investigation results, the recommendation the study proposes is that tourism marketers
should strengthen training programs for tour leaders on crisis management and
professional ability. In addition, more appropriate service quality should be offered for

different user groups according to their needs in the context of product packaging.

Keywords: repurchase, crisis management, professional ability
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