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Abstract

The purpose of this study was to investigate the latent relationships among social
influence, media influence, team identification, perceived value, and purchase intention
of the National Hockey League (NHL) accessory products. The participants were 163
Taiwanese ice hockey players (mean age = 20.88 years old, SD = 1.56). The
questionnaire, namely the consumer behavior survey on ice hockey players, was derived
and modified from Chen’s (2010) and Hsieh’s (2003) instruments . Systematic sampling
was utilized to recruit participants in the Taipei Arena and Kaohsiung Large Ice Planet
from June to August, 2011. Using descriptive statistics, analysis of variance, and
structural equation modeling to analyze the data, the results revealed that: (1) The
majority of the participants have involved in the sport of ice hockey for 4-6 years; they
normally participate in ice hockey 1-2 times per week and purchase 1 piece of NHL
accessory products every season; (2) Participants watch NHL games and acquire
game-related information through Internet; (3) the hypothesized model fit the data
appropriately  (y?/df=2.20, SRMR=.04, RMSEA=.08, GFI=.95, CFI=.95,
TLI(NNFI)=.91, PCFI=.54, PNFI=.52); (4) the structure coefficient between team
identification and perceived value was the highest (.67), followed by social influence
and team identification (.48), perceived value and purchase intention (.44), and team

identification and purchase intention (.33); (5) purchase value have mediating effect



among team identification and purchase intention (Sobel test, Z=3.29).Based on the
results, the researcher suggested that the promoters of the NHL accessory products
should improve marketing strategies in order to enhance consumers’ team identification,
perceived value, and purchase intentions. Promoters may also include “social group” in

the marketing strategies so as to increase team identification.

Key words: ice hockey, accessory products, SEM
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3 ’ P
A

Lo- vokzk R R B B H NHL I Rk 2 B & B L

I RO

yr & A3 BER
WHALTRFIE 28 RNDFE D RX 0T
H1: 2 F % %5 2§ L B2 3 ¥ ¥
Hi-1: 2 b & # kst 2k B A M ¥
Hi2: 2 BB ¥ ks B AR &
Hi-3: 2 b & v & & 0k B & M
2 o

Hi-a: 2 Ffec » ok s B & E LB 57 8% £ 8 o
H2: 2 F kst 282 7 5 Y AWM 57 ¥ L2
Hee1: 2 ook sk sk ehok sk sk B & F & M2 § B ¥ £
2 o
He-2: 2 b %82k sk i deshok sk sk R b 5 A M § M ¥
EA I
H2-3: % b & % 8 S 2 kb 8 & 72 % choksksk A &M A

Y EFALER
s

il
Ha-at NHL 3k % ¢ > 2 R B ATk % B 5 & = 8 ook o o
Ay AW 3 FELE -
H2-5: NHL 2% & ¢ » 2 F /k5p ¥ 3 & = F chokst st | &
Y LAWY HE LR
H3 : b # B F ¢ 0 ok sk f ok ek & B F 1 » § 5§
Ha: Bl ¥ PR A o BRrFEHEFL»BF

H5 : kst s B ensk B an e 3 NHL * # 3 S M F § & 2 &



H6 @ 7kt sk B enzk Ip s 3 NHL % £ % & F 2 B &2 &

H7 @ /ksksk B ch b B O & 42> NHL % i MY ORL R E A

=4
et

H8 : sksp sk R ep b § § EH* NHL® Bk 2B L 8T

$I 8§ F3iPEFE
AR LR, E
A kL R e

.;_
;“:\b
\
“H
|
(w
R
s
it}

FoOHRMBPRGERE BT § EHE AR E kR
FFEEELAEFL s M ERE R

Z
I
-
i

FA8 LEfiag
- ~/kx3k B (lce Hockey Player)
AR O L& 2 ks R Odp 2 B E R LBk o
dkekoEs g o~ kozkoe ®no2 ks f oo
Accessory Product)

hom FAEY R L o F ¢ 4 (2006) % if

1y
.
"
=
i
=t

S EIE LT AR SRR O E S 0 H 2 R A E S D
SR LA ST AEERETEYREFTE D R AT

(‘
fF
e
=4

N

Eeott g e L E R OB OE k3 % P (NHL) & 3% B %3
5

R ER TR F 2 RAE TE ~ 2 FY R JRAERE TR
P AR S L A B
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Z 3} K™ KF (Team ldentification)

MR A dp ko (ks B) H T R4
Moo 2 % % 42 & (Wann & Branscombe, 1993) - % # 3
DGR B kR RO L B NHLR 2§ E 2
B> kmbk &% A6 s TapmpEyg, 20

w0 v R g R R (kBB A ) BIHZM G

o~ A B P (social Influence)

AP A TAAE RS Ly (kR
B NHL ¥ # 3 & > ¢ 230 v (FF- 242
) endh BT R a BEBAHBEE AR PN
AEE e THABRE TR ks B EF NHL %
oA O o

iy
1
=
]

¥ (Media Influence)

j&;ﬂzﬁwgwwmg%fgm sy (kms f)
EONHL % # 7 g X Tt A et (R
E),@aﬂ*?lli&mﬁi%i—”’j:'m”r&?r%ﬁ%f%“ (

kR R R TR ) 0F iR kR
NHL % # 5 & 4 8 5% -
A v BF O

—

® (Purchase Value)

REROWOE A4 iﬂ"'f,-?f'ﬁ%*:‘é_r‘%z\lﬁiﬁ_’rh?'liﬁ;?«“éi’
oAl R - B OB MM chek * 3= i (Zeithaml, 1988) o & =

RO OE A kTR R H Y L B NHLIR R Y EF &
hp M - Ak ERE A AW R TR

"G T L R ks R HNHLE £ F & o
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= ~ @ ¥ & ®M (Purchase Intention)

MR AR LRy LAY AR ST R
(Dodds, Monroe, & Grewal, 1991) - » & 7 “r 45 o § & B L
ks B NHL * 5 &7 > & 0 B L EH Y
B oM ARBEEAREBEHEIIRLAERTS FE AR
# NHL # # 5 & i L8 -
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FEE ¢ prEH

AR P BN ES AR AE L 2N R a2
ESPSEE A AU T T TR R R S T .
A E B EL RS & R ER R HFRE D FZE R
FRE S e & AEREL P T RY fE
¥ BRI AW Y AERE AR E B R
FooRT R EERT AR M AE L E N E AR

o8 ke R EFRER
ke bow g3k (lce Hockey) 4= i % 19 & & 4= dh4e £ % >
1904 = % - B E%\« ¥ % 3% 7 B International Hockey League
ool e £ X2 FR AR LS RS o 1017 & 5 4 X B

National Hockey Association §- Pacific Coast League & & >

@ & 3 National Hockey League (NHL) > =& % & & 7k 3 3 % &
focngo ok B = o 32 R BCE kTP (NHL) 3 2 %2 4
BEFH2Z - > pw kG 302 K242 = E K6 A

4o £ 4 o 4 NHL #F LA 5 & ~ & & B 8 pE > &5 B o
Bt 3 =B FF® % B F %I LFK
1998-1999 3¢ % » W P £ F I H A B A B &

o

moA RO A
x 2 B A ® 5 OIR
S g @ B £ & 2000-2001 = £ » @ R RE 7B iR G

*E A LRI R > BR 2 B B EYH 10

i % R & 5 ¥ (E,Igi];&]%‘«#‘/‘l\i]&%ﬁﬁ’2012)°§'$J{F§‘%‘
oy AR R Ao T & 2-1-1
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http://zh.wikipedia.org/zh-tw/%E6%98%8E%E5%B0%BC%E8%98%87%E9%81%94%E8%8D%92%E9%87%8E%E9%9A%8A
http://zh.wikipedia.org/zh-tw/%E5%93%A5%E5%80%AB%E5%B8%83%E8%97%8D%E8%A1%A3%E9%9A%8A
http://zh.wikipedia.org/zh-tw/%E5%93%A5%E5%80%AB%E5%B8%83%E8%97%8D%E8%A1%A3%E9%9A%8A

% 02-1-1 2 We L kg NHL & sk &~ A3 E %

3R B E [

New Jersey Devils # % ¢ & &
New York Islanders &= % § 4

~ & & &~ % New York Rangers &= X 2% 5% 1
Philadelphia Flyers % = & *
Pittsburgh Penguins = % i & 4§

Anaheim Mighty Ducks % % /& 4 | vg
Dallas Stars i # #7 %

~ T E 4~ % Los Angeles Kings % - B K 2
Phoenix Coyotes k & 3 ¥ 1

4.

-

San Jose Sharks % j= & %

EL-]

“~

Chicago Blackhawks 4 # 2 &
’ v

Columbus Blue Jackets # i # *
LR A Detroit Red Wings =& # & = ¥
Nashville Predators s ¥ & f & & &

St.Louis Blues ¥ g % ¥ #

Calgary Flames =+ #4c ] 1 45

Colorado Avalanche # % 4 % =
R Edmonton Oilers & =% # 3@ 4

Minnesota Wild P R j & 7 ¥

Vancouver Canucks § & # 4 4

FOF kiR ¢ http://www.nhl.com/index.html % B B % 7k 3k %
o b
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http://www.nhl.com/index.html

F02-1-1 2 W E ks mp NHL & sf I & - A ¥ % (F)

b 3R E o

Winnipeg Jets § A fa = 5t %

Carolina Hurricanes + % % % % h
o3 A % Florida Panthers # % 2 & %2 » f

Tampa Bay Lightning 3 ta 8 ¢

Washington Capitals & @ # # %

Boston Bruins & 4 % & j:
Buffalo Sabres -k £ 33 & 7

Lt A R Montreal Canadiens % 4% & 4 £ + <+
Ottawa Senators & +* # % #% R

Toronto Maple Leafs % & %

TR kR ¢ http://www.nhl.com/index.html % B & % 7k 3 5 g
kS

oA Ak bl f&iﬁ%ﬁ‘%é:i}%:i"ﬁ.??égkgaﬁ TR -
Bk st g g & 2% 1984 & - 1907 & & = ¢ Eok sk mop o %
TRRBR IS am S (2R T kEEd o REA
REGRFCE R ARFTEMPFE ;OO EKRBE ) 2 LHF
PRk g P A A Y Bk R Y Wk RY ) 5 d
ek E R F LK TR OEEPA (3 p P Rk
g 0 2011) T M E > RP okpoiE#n s o 2 (AR
A ow &\%)}L\E;;i};71(41§€),4(_}1:12]§]\1—;§_" < 4 R

B
oe EokER A A oL F A - Rk E R DR F
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http://www.nhl.com/index.html

EF RN kR E e o HEd 0 2004 & 7 o LSk
¥ ~ 2006 & & A& ) B Ik & F - 2010 &£ K ~ kA F -
PaT # dejs kg hdp =z 3 05 0 Rkt B RER R

3

*HEFaaagk ki Rk ER e e RN Ao 0
kIR E £ L F gt MG E Rk E R h R kR E R

LAk E ST S ES ERNERFARER P EFoE K

B A g F 3EEE IIHF £ % U18 (18 & &) & A
B F & ksh 4 F 2008 & & F 414 ~2009 & F F 45 i - 2010

F E 4% > b ULE (16 & &) & U20 (20 & &)
F 4 F RRE AR (5l p ¢ FEARAkEE 0 2010) -
Moo g o kT odp Mo s { £ B P 2009 2011 & IIHF ¥ R
Ul8 vk 7k & = &gt F 02 7848 > L & 2010 & #f i 7%

e gD

2L A A kPR F LIS E T OEFTRE R S 2011
£ LA FE R g kR FaEop 2 2011 & L & F kR4
TF o oBET LR ER LR RS ES RS REF Lk
HEF et HFEE 30 & g BAG R Ky

Fo8 PSP S AR
- B EF RO

~

&

‘i3 h T & & (product) » dp 3 H 1 =R T ok
MR o~ R Y R R R A F Rl (Kotler &
Armstrong, 1996) - & S 3,58 o X KT A& 5 00T T OBk &
4o T OB 2-2-1 41 5%

(- ) # = &% (coreproduct): 4 » 4 3 ¥ & & % & % F
Pl F e g ® (8 %k E 5 2006) -
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(= )# & & & (basicproduct):dy # * & & & & » h# F
E3 WP EEREA PG A A B R A BB EE (F
*

(=) #® % A& (expected product): 4p i 7 F & M § P 47 3
A &2 AR ERET R
7% A5 (%A > 2005)-

a
™
N
N
=
3

-
k'
Y
+\~
5
ey
3

(® ) % 4 & & (augmented product) : 4 & ¥

34

e
Ra?p e A I REGHFF Y E A AR
BE B (¥ kE o 2006)-

) % t A& & (potential product) : 45 X + % 2 & % > &
AR BFRBRIAFDAA (F R - 2005)-

N\
Iy

B 2-2-1 A & B =W
FTAKR 8 k& (2006) 74 F = =LHfEA LR R
P.298 -
"% 8 % %, (accessory product) e FE 4P E R L 0 12
X
R

P4 (2006) AR EE L HE S
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(-)T=ap, r 25 &

PEFUTRE PR RS E BRI EY
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ke

(Pt LA g Bl k2 ) 580 EP
SR R S R L I R
FHTF S LTS SRR B EL LR DR
RO Tl £ B D SIS A T S A« A

()T &HmE, »FF &

EREYEF S LA B ET R A N
Figp A e el e s e AV FHE
LGS R SR A A S R T S LR

= 2 W% E ks p (NHL) #

T ook REFE f/ni{%’?'»?@’r‘%’ﬁéﬁrﬁlﬁ%%:i‘f%ﬁvT'tﬁ'-‘
3+ ~FEBEH AL RS N ERE SR R PR REER
MEF&FTL P ERFHFD- % FEEEYIRFEORT K
AEHkER - FE B ERREORREELE R
RIS A A AL SNl A R A I
glig B % 2c F oo
:%‘«#—- ?ﬁi}ﬁ%ﬁ,ﬁéﬁfﬁ‘i@’%’%@ﬁ%mﬁﬁﬁ
BEEFRLFFFREREERRE LR A G L-
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mE R G b R A ¥~ 7 ¥ Plunkett Research & 3+
20063%@]%«’%‘2?&'@@1 #« PR~ £3589 F 164 ® 3

Ao E R R B R L B E 400 R E A E R JRA ZOF B OB
w

& ®p 9L 7500 FEF &~ o 4 FH B 40i@ @«E/\@%~¢:@
BER 2 A M % > FEHES AP AL XN 43 4000 2 4250 @ F
~ A& @ (3 p Hfrm™ > 2007) & 2007 # » % B 0 FF R F
A& B X F 4100 & £ <~ o 49 & > 1986 £ > = K g AR 3 &
88.46% (3l p F ek ® v 2 B ¢ > 2010) B v E & A X

xFoAR oy R RGBS

FEF PR eor AP W LB AE P KR (FE
#o2 B > 2007) o L oif E %iﬁiﬁf}%f'l%‘i%ﬁ@ﬁééﬁfﬁ‘iﬁﬁﬁﬂ{
ot 2 R F (5 FZF2003) 123 Kwon, Kim,
and Mondello (2008) 43 &1 > 2005 # % R & 4 £ < B * % f
Baedd &gs 7211 3~ 2 EhpHORERF S G
19% » ¥ i 132.3 % # = (The Licensing Letter, 2006) -
Moorman and Hambrick (2009) = 45 &1 » 2009 # 2 3k & & &

R &892 200RF A~ 2 ALFEFES & F LS
AEFE > R 2 FEN L EHBHEZFEEEDF S E

1 35 Mullin, Hardy, and Sutton (2000) # 3 4 & > 3% &
Ry R EFH A EFENEEF S 2 RFAGF Z (D)
PREIRSFET > REFFTRELE S FaLEr IR

Sods i E Pk A F S (2) F HEHFE S P R L
HrEFRDBF N BT EE Y E LA HE W%
*

gtk Mullin et al. (2000) » 4 % %

oA E R R R P ’P?'E#% (1) EE R ER
8 8w 00# & F R E®F ARG o L1990# 53Rk 5 ~ ¥ A
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1 19954 138 % = 5 (2) & $ 3% If logofR 4 ch 4 & £ >+ 1996
£ 2 33f% % &~ - $#1995E # 4 13% ; (3)13 % ESPN =t 1997
&GHﬂﬁ"ﬁﬂi%ﬁéﬁi%ﬁﬁé@E%H%E&%@H* %
BRlogosh R & 5 (4)2 We ~ B FEH (2RABFEHE - 2K

EXCFRABREFES e FRBEE kY ) &L FER
#F oS h 4 8 #1096 i 109 £ & o 1995 # H 4

hon)

Amoﬁ&?%’%éﬁ%ﬁ%%@%ﬁ?%*%%@ﬁg

% A E & (3 p mAEF 0 2010) -

S F AR F A HmE (NHL) ¥ 7 &%
RHEFALFHTERRFE kdmp (NHL) §F = % =

(http://www.nhl.com/) £ # p8 30 % /kzf 3R I} 7 > 2k B

RE Y EP ORAET S 0 LB B H N E 8 AT B
e g m TR Et BRSSP FER R L kR
B @ p SRR RS ST A RS TE -~ &R

FE o MY R &P

=t

ns

NN R N S A BN
2
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http://www.nhl.com/)%20與聯盟30

202-2-1 FRABERFHE (NHL) * 25 S 44

[ roF

T ~ POLO 42 ~ & § % & 2 ~ & F 3k &
i g AR B U

Homs ool T G S M S A B R
SN s S S = S

L L
C B NS W RN N N R

IS NN O BV I

c Ak s % A Th ~ BB E - B B 4
RIS A
al;::% ﬁ:r;‘wu

- N F:QFE’\K%

M >T 2wk |, (ldentification) - @ % —“F’f Bronfenbrenner

(1960) # H sk T & F (1) ek, L- @i 5 5 &
:ﬁﬂgwwamwﬁé~;(mr@wj-a—ﬁ@ﬁazﬁ@ﬁ
R e A F LM o () ek Lo B S
I SRS U - I B B VRSN L LR S S RS o
AT G o MR E - S DL E R RE LR

BRGNS AR LIRS E S 2 P fEER L R
R kR e (A 1997) c AP KT v
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¥ p %k 5 ® (1987) 4 ¥k T L & - #H
P - e A TR A SR
FoXHEPR AR OR FoA I AR A E R

wOAE LR AR MO v Rt o H o F R ¢
2001 ; Hogg & Vaughan, 2002 ; Kwon, Trail,
Kwon et al., 2007) # = &% 3% (Tajfel &
Ashforth & Mael, 1989 ; Wann & Branscombe
Wakefield, 1998 ; Bergami & Bagozzi, 2000)

# o i gk AL d F F Tajfel and Turner (1979) #

AL g R A B A FEHS RPN E E
Vaughan, 2002) - Stryker (1980) # I 4 ¢ =n
# 3 # (symbolic interaction) e @ % % ¢ >
& ¢ 2 A ¢ 2 F e g o Brehm, Kassin,
Fopod s - MY AL g Rk L

v

2-3-1 %7 ) o B s B A Bz F o

=y

f
B I R R R R
Tk o, AR e Mk E R oA T o IR G

B
g

hE o~

PR REIN R L F A B
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B R HiR
& B W lpk“f %
@ o (Madrigal,
& James, 2007 ;
Turner, 1985 ;

, 1993 ; Fisher &

ko R E R

Y

T

! = .
1 S =

fz & # (Hogg &
A S R QY :d
o & A p RN
and Fein (2002)
2 G L )
B ofE A& A dp R
N R
R PRR

7B A AR R ML EFERFORE EAE DR
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EREATCR A L AR
pooE R
@%ﬁ%\:j‘f‘& > po3
g R
OB

Bl 2-3-1 4 ¢ 3k L% (31 p Hsieh (2003))
From “Social Psychology (Sth ed.),”by S.S.Brehm, S. M.
Kassin, & S. Fein, 2001, New York: Houghton Mifflin
Company.

P AR KA ERREZG YA % o Ashforth and
Mael (1989) 3t & i # in F jo L B 41 $ 20 B & 7 & 2 o jF B
o 4 i Bergami and Bagozzi (2000) » 4p i = % Lk B 1 &£
g L R S - BE R BAL GRS e B B
CEREREAFITRSERAE L FRE A R DAY
S HBRRELTAREFE

B >t 3k ff 3 B (Team ldentification) ¢ % &% > Wann and
Branscombe (1993) 3% 3 s ff sk L4 B 4 # 5 ¥ T i 2
Moo 2 B8 2R - BRI G R AR L Pk T
PR B AN R oM ou Mg 2 ¢ IR A 2 B A OKE
g B 5 1 in kb (Wann, Melnick, Russell, & Pease,

2001; Funk & James, 2006) - ¥ “ > Won and Kitamura (2006)
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FOR o FEXLBHEHBAER A RF LY L F ISR
y  (core fans)> * B F & B+ #* % o Mahony, Nakazawa, Funk,
James, and Gladden (2002) 4 = & 2 7T 5 ok #F F b X
Bow kB3l omow &SRk R H R
PR EPERFEFEIHEFTLIAAE AL

sl 2 @0 @R RgE L FREDORE T 4 S

B PR

L
_:}!:lz%w{,lt

S =

oy

oy R R ORI RIRE RS

o»

ZAEERPM PR BERE DAY PEL S 4 Wann and
Branscombe (1993) #r % B z H - & » X ik £ % (Sport
Spectator Identification Scale, SSIS) % # 3¢ =k & &k B} B
v g % (e 7§ 2007 M B % 0 20055 AR~ B OR

2008 ; F »g ¥~ > 2007 ; %/ & £ - 2005; Wann, 1996) - @ H

<)

ML IR EHRFARE X FREEF S F A
ow (M A% » 2010 Heere, 2005; Heere & James, 2007;
Kwon & Armstrong, 2004; Kwon, Trail, & Anderson, 2005,
2006 ) - % f& - Heere and James (2007) f ™ 4 ¢ 32 b T H

&

|4

HHWRE D A RFEFREHPREREZF LR
P s Md s OB EFRFEFTEERER
Pz 75 g 5o

Heere and James (2007) 1 Ashmore, Deaux, and
McLaughlin-Volpe (2004) sh B # ik 5 77 5 A # > B & 49 M
A g kP =2 H o B B O A # R IR R E A
(Multi-dimensional Team Identify Scale, MTIS) » 2 & p e §_
PRFEHEE A FE AR ERF e feis Loy oM
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ERP DL AT F AT
R LR L Al

BB T oM B L AP F A E kA
FHEZ2HERER S AFLE B~ BRE § EE @Ry L
B 2 %1~ 5 F3
=z ~H 73 % 2 A~ 1 (One-way ANOVA)
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B~ %= 5 & S8k kP Y okmYERE I
Bk F P S B YE kY EF Sk B oA NHLY if
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| i - & * Schefféz 2 7 & 2 £ 14 v i o
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5 ¥ $ 8ok Lok 7 A (%)
1= 63 38.7
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?‘F‘TL'%T (—&r:ﬁ:ﬁg—‘%‘r-];%ﬁqlé\g;fb?j%m...‘f) F 144
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