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Abstract

The purpose of this study was to explore the effect of event fit, empowerment and
psychological contract on job satisfaction and intention to continue volunteering. This
study adopted the questionnaire survey procedure, subjects were 250 volunteers from
2010 National Disable Games in Taiwan. Total of 300 questionnaires were issued,
including 100 by mail; 200 on-site questionnaires. The total sample size were 250 with
83.4% valid rate. The data processing tool was the SPSS statistical software ver. 14.0
for Windows, along with the descriptive statistics, one-way analysis of variance,
simple regression analysis, product-moment correlation and canonical correlation.
Structural equation modeling using AMOS 7.0 was employed to test the hypothesized
model.

The result indicated that different perceptions toward studied variables form
demographic variables. This study also found that psychological contract fulfillment

moderated the relationship between event fit and empowerment.

keywor ds: Event Fit, Empower ment. psychological Contract, Sport Event
Volunteer, Job Satisfaction, Intention to Continue.
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fe (Nelson, Quick & Joplin, 1991; Rousseau & Greller, 1994;
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TIREE R RIS

~ 45 i B 53t (Descriptive analysis)

£ - B S - S S U
=N N RN A
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(\x
&N

~ 38 B & 47 (Item analysis)
A N N G SN .

Mo % WP A B IE 2

o

EA B P BRI R

°ﬁ%—ﬁﬁﬁ%%{%%¢%ﬁ&ﬁﬁi%ﬁﬁﬁﬁﬁ&

MR REEEBEER M A
A B AW A R 1 27T% A
j‘L]v_jt_ :’,ij\;ﬂ;z*f;t R R 5 B
e b B27%5 MoA B & TR
BB 2 R A t-test T %k
ty % 2% A F IR
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v Kelley (1939) # 40 @ & il

VOB R R &N B %

BRew2T%s 3 ~/ &2 2K
R XS S R

K- ®hFx BAEE LB

'J/f ftm P M I REIE > X

A2 FREEF B AWM
B R APM (B S A

)P &% E & 4P H (Item-total correlation) & 4 % .30

J"Eé%ﬁ%?]{iﬁo

~ ¥ % & #7 # (Factor analysi
Peh s kA E &Sl &g

I SRR R N RER
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BHEFE ALK R PR i G R % E P F ik E (Bigenvalue)
* 21~ % f @ £ (Factor loading) * **0.52 ¥ % - £ f

~

TE PR BREcEE YL FRLANMZELRBLIRES
LG RN R R AL FE AL R
I R P e
» -~ 7 B A~ 17 (Reliability analysis)

™ Cronbach’s o & it dc kX & L & # o i & 4L 7% P p
R e o B AT ZHE P AT M T
pFR - R M A% F o Cronbach’sa & 2 P4 & & @ w3 0.7 —%‘

4

R -

T\4

O
I ~HE RS R E %2 kA (One-way ANOVA)

R OfEA T R RAREREG FlF 2 LR R R K
Ao AT R RE AL BALE R LR B AT
AP L R AT R LR AR o

AT BRPRAE T FIHN LR TS L ERILTEELEG LE

A ~ 2 % % (Scheffe’s) ¥ & #

EEFRE L FAESEREF LR M FE

T FREFEFRBC RN BVAB EET EF LR

= o~ H o ftp’f (Simple regression analysis)
rE I Ee A RGEE LA R R RD AR
R pF o T AEMEHEEARAES HERBLREZREE 2

WAL ZZHE S -FER UL RBPLE RREA T2
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AN A &M LA M (product-moment correlation)
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>S4
)

1 ~ & A 4 B » 7 (canonical correlation)
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M A o UKL ZLRFAF ERIENEEERERE

- ~ % # > £ (Structural equation modeling)
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RC2 A1 FHs 08 ¥ e (2135
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B 1.963 .000
B E Ledpams o
RC4 AW FR EEETEIIIRBEY XL 16.608 .000
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20.293 .000
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o B3 0.7 b SR Fodw Rl s B AAA LTS G oS
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% 4-6
¥ Hc B
2 3 % 2
S R R
&~ & % Cronbach’s «a
% § % Cronbach’s a

4.485 1.092
37.621 32.090
37.621 69.711

.853 .876
.888

£ %

A~ 8 A X
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Fl & f ol
P N -
2SR S V)
Foeo g i £
poi -~ ¥ % 3
8RR AT

§ o214
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% 4-7 A I SR
1 E 1 & 2 Fl &3 7 % 4
A MENS5 784
MEN 4 .759
MEN3 758
MENG6 738
MEN2 733
MEN 1 710
ABA4 .682
ABA3 542
B SEF2 812
SEF3 812
SEF6 773
SEF5 718
SEF1 628
B IMPS5 .828
IMP4 812
IMP6 .801
w4 IMP 1 754
ABA1 743
IMP2 .703
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%2 4-7 BREANEALANF (F)

o 9.358 1.812 1.641 1.034
TESS: 35 R N 26.152  18.822 15.457 12.440
E S A 26.152  44.974 60.431 72.871
&~ 8 4 Cronbach’s a .927 .875 .882 .808
% § % Cronbach’s a .941
RTINS IV I L I SV
A% £ £ F 164 » KMO & % .837 > Barlett 3% 4] & < &
BO¥F k¥ (p<.001) > Fx 4z e o H ¢ agag [ TC4.
A E RN TR E T BB R e ER
TAGAR Epdrg EXAHAEE L AE 1M

s T E 25 b E g AR 3R

ETIRN

GOEE A SRR AR e d 4.8 o T B
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% 4-8 w1 E g7 R E AT

oK oo M

R G

& 1 1% 2 Fl & 3
BTk RC5 850
8 RC2 834
TC1 751
RC1 720
RC6 631
RC4 604
(F 7 F)
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249 wmEYHYHEFTANELSNF (CF)
7% 1 7l % 2 7l % 3
2 b TC7 .840
Z g TC38 7438
TC3 707
TC2 636
TC6 597
TC5 574
- TC9 742
Z g TC10 733
RC3 704
o @ 4.816 3.725 1.062
A %2 E 24.636 21.328 14.588
K O I I 4 24.636 46.813 60.553
4~ ¥ 4 Cronbach’s a .852 .804 .824
@ ¥ 4 Cronbach’s a .829

4.1 TR AL AT A2 FF A
A% % £ 3 154 > KMO & 5 .852 > Barlett 3 4] #

TLE R F LR (p<.001) » F A Bia o HF A
TWST2. o2 b de &k > JF % %35 # P ch 2 B 1 1% 4 ff v
fep A& o T WST3., fch 2 a1 v ARI G &8 3 &
Froe ;o2 TWSTI2, & & 1 %27 mi % & -

e R AL FAEREESLNE  EHHAE A L
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Fld 1 21 A A& A RN E FE 23 FERBERILAE W
Ba FlE A E GRS SRt 401 (58 L R 7 2
P T
% 4-10 1 FE AR T E A
3 7 E 2
1 fF WS10 .892
3 & WS13 .862
m R R WS4 .825
WS15 .807
WS8 746
WS6 713
1 fF WS 14 .836
R WS9 .799
R R WS11 794
WS 782
WS7 730
WS5 642
B @ 4.182 3.520
AR % EE 33.364 30.821
KR E I N 33.364 64.185
%~ % % Cronbach’s a .895 .861
@ ¥ 4 Cronbach’s a .820
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S5 F 1 P RBILRE 22 FlF A4

~% 2 X 3 103 > KMO & % .906 » Barlett 3% 3] &
T F Ok E(p<.001) » FB - Bia o 27 A
"CSI8. ¢ 2 h g A%k NmBlFi o | 13
TCSII0. 4% R chf A /P 47 28 F ¢ » A 87 %8
BAELE o Bl f o LI AE e G Bl R A AT
B ERE AP REE A 4-10 F PRI B FlE A 7 0T o

£ 4-11  E MRBREETFE A4

Flx 1

£ PR IFE R ICV4 .847
ICV9 .844

ICV1 .829

ICV6 .814

ICV5S .806

ICV2 .785

ICV7 779

ICV3 771

e 5.233
R %EE 65.418
AL 65.418
4~ ¥ 4 Cronbach’s a .923
@ ¥ 4 Cronbach’s a .923
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B R G
WA B 7 A M B 5 o ik A 86.8% o © 48 & 2

=

13.2% o & F & &2 1 7 K4 4 L E 5 o

IR ERE

B A RS R A 84.8% fj‘ui‘ AL i 14.8% 0 & H
R 0.4% B LI EF BRSO
85.2% -

Al1osk o UL mEE 12k 5 (78%) TiE & 3.4

x W 14.8% > 5= 11 1+ T7.2% -

7% P 5w Z | A (%)
(e g 129  48.4

- 121 51.6
£ & 16-20 176 70.4

21-25 36 14.4

26-30 7 78

31-35 5 2.0

36-40 4 1.6

41 re 1 22 8.8
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% 4-11 Av g (F)

i 5w x #|F A (%)
KT REAE % ¢ 1 0.4
<~ ¥ 224 89.6
FOp et} 25 10.0
BOaF S A 33 13.2
* ¥ 217 86.8
BO¥ g 4 212 84.8
ij*ui‘: A4 37 14.8
powr @ oL ir 1 0.4
& 185 %k 1-2 % /& 1+ 195 78.0
3-4 x /& 37 14.8
5% /& 18 7.2

Lr Py AFE T HEAMEY LSRRG T E E#L

ferl 20/ 0T s X B HE B2 A F 4 FE G LT

SR T A E PR 1-2 x0T A
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R
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YR kiR M

e oz
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A v AP RALERELN

A v xR L P RE R HFIF R
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20 AT AR E R ELR RE A 4212 4 v A
oL P RE R LA T
4 4-13 Lowost RO OE B PR E R T 4£
K P FZopod
% & Wilks’ F # < BE
d B R
! .879 2.711 12.000  237.000 .002
£ # .556 4.247 36.000  695.061 .000
g R 792 5.173 12.000  237.000 000
¥ ) 714 7.926 12.000  237.000 000
BO¥ .683 9.175 12.000  237.000 000
5 % .822 2.027 24.000  472.000 .003
N e
R AL T ST O SN IR R
THEABREERBAEEE L A AR E A 4-13 15
e 2 LB AT o B9 Wilk’s A =879 (p=.002) -
R FORE S OF iR F oA A E B R
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# 4-14 fRou L e 2 £ R AT
e
g B e F & P ® Scheffe’s
i 7% iF fR 3.204 3.287 .632 427 --
* B i pe 3.461 3.560 1.248 .265 --
- 2.633 2.686 .165 .685 --
L A 3.407 3.603 3.830 .051 --
P 3.496 3.703 4.608 .033 2>1
Pt 3.208 3.491 8.275 .004 2>1
[ 3.138 3.461 12.217 .001 2>1
2T A E Y 2.992 2.756 5.921 .016 1>2
K FE E Y 2.848 2.948 .820 .366 --
1 i i B 3.026 3.117 .978 .324 --
1 0F A R 3.072 3.223 1.893 .170 --
£ R 33 3.281 3.412 1.938 .165 --
G l=F o s 2= 4 M
s X Bt o A M EYREMAY T P B g AL EF T
ML 2o it B - #8HFTHEGEFNE . A EHENHEBEY
L3RI e iR R 2Z » F e E R TR
P E R B e i B e

- o~ E#®
fjﬁﬁwga;’;&!

b &
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% 4-15 E*»ﬁ@éﬁ%’rﬁ‘i £ B &7
£ #
20 & 41 A&
21-30 31-40 F & P & Scheffe’s
IR IV
x>
‘ 3.097 3.496 3.741 3.727 7.476 .000 n/a
i fe
* B
3.390 3.623 4.422 3.864 9.853 .000 3>4>1.2
e
-
| 2.557 2.961 2.407 2.985 2.805 .040 n/a
5 A 3.362 3.704 3.944 4.046 7.613 000 4>3.2>1
Y 3.443 3.729 4.259 4.288 12.559 .000 4.3>2>1
IIPES 3.273 3.428 3.244 3.800 3.221 .023 n/a
Y
.. 3.176 3.376 3.944 3.818 8.171 .000 3.4>2>1
R
. . 2.922 2.988 2.648 2.402 3.639 .013 n/a
. 2.992 2.876 2.519 2.318 4.692 .003 n/a
S
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