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A study on the On-Site Spectators’ Involvement,
Participation Satifaction and Fans Loyalty of
2010 Amway WPA Women World 9-Ball
Championship

Abstract

The purpose of this study was to explore the relations
among population characteristic, spectator involvement,
participation satisfaction and loyalty on the the billiards match
in the 2010 Amway WPA Women World 9-Ball Championship.
This research adopted the questionnaire survey procedure,
aiming at the audience on the scene of the billiards match to
collect the related information, with totally 318 effective
questionnaires gathered. The data processing tool was the SPSS
Along with the descriptive statistics, factor analysis (one-way
MANOVA), Scheffe’s method and Pearson’s product-moment

correlation, and finally discovers that:

1. The majority of spectator on the scene was male, account for
76%;The age just distributes around 21-25 years old,
accounts for 27.9%;The occupation distribution was a little
more widespread, mainly actas the student, service industry,
businessman and freelancer etc, totally amounts to 85.9%;
For the education level, college students constitute the
majority, which account for 67%; And for average monthly

payroll, the range between 10,001-30,000 is more common,

v



which accounts for 32.1%.

As for the spectators’ Involvement, the respective
researching factors on the age, occupation, the
education level and monthly payroll of the audience
all achieve the significance statistically.

As for the participation Satifaction, the respective
researching factors on the age, occupation, the
education level and monthly payroll of the spectator
all achieve the significance statistically.
As for the fans loyalty, the respective researching
factors on the age, occupation, the education level and
monthly payroll of the spectator all achieve the
significance statistically.

The spectators’ Involvement and participation
Satifaction are positively-related significantly.

The spectators’ Involvement and fans loyalty are
positively-related significantly.

The fans loyalty and participation Satifaction are
positively-related significantly.

Keywords: Amway, Billiard, Spectator Involvement,

Participation Satifaction, Loyalty
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