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Yang, Chih-Chiang (2002). The research of consumption behavior of primary
school students towards dancing — kaohsiung city as an example.
Unpublished master's thesis, National College of Physical Education,
Taichung.

ABSTRACT

From the marketing angle, children are potential customers that cannot
be neglected. Nowadays, educational dance institutes that are dedicated to
cultivating and promoting dance education, entertainment and recreational
sports ameng children are increasing. The increase is the resulting
combination of the country’'s steady growth of economic, parents’ high
valuation on their children’s education, and the concept of exercising to health.
Therefore, the author feels the need to study consuming behaviors of athletic
dancers, and to provide dance businesses with practical marketing policies.

The purpose of this study is firstly to understand parents’ motivations of
choosing SportDance for their children, and secondly based on statistic
variations of human populations, to explore what parents’ standards of
evaluation and satisfaction are, when they are considering a dance institute's
backgrounds, systems, how much does it charge, the software/teaching,
hardware/facility, and transportation conditions, the teaching and school
environments, its teachers’ levels, and the institute’s curriculums. The author
does the survey, using the self-edited questionnaire, A Study on Kaohsiung
City's Elementary School Students’ Consuming Behaviors of SportDance.

By analyzing the surveyed data statistically from the returned
questionnaires, the author concludes that,

A. "Mother" has a 80.1% lead among all the people surveyed in terms of the
relationship between the adults surveyed and the target pupils; most of
people surveyed are between 36 and 45 of age, the percentage is 62.2;
most of them have college or university degrees, the percentage is 51.8;
many of the student dancers' parents are teachers, or working in the army
or in governments, the percentage is 28, which is the highest of all the
occupations surveyed; most of the parents’ monthly incomes are between
NT$40001 and 60000, the percentage is 33.5; most of the parents’
knowledge sources about SportDance institutes come from their relatives,
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friends, or neighbors, the percentage is 31.4.

B. Based on the variations of human populations, “The pursuit of beauty”
scores the highest percentage in terms of the parents’ motivations of
letting their children be SportDance athletes, followed by the two other
motivations, “The need for health,” and “The pursuit of knowledge.”

C. Also based on the variations, consumers consider that “Teacher's level &
dance-related facilities” are the most influential concerns on the scale of
standards of evaluation, while ‘“Teacher's expertise” is the most
satisfactory factor.

D. There are apparent differences between parents' standards of evaluation
and satisfaction, based on the same variations.

Keywords: pupil, recreational sport, the institute of SportDance, consumer
behavior
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BhHRAIRALIBAHIRBAH T ONREN T RERN
REZHMITAHBBEA L Bl A4 (RS8) RIS H#HL3 E@
A EA B RIT AN R $54 (R88) AHMRTHZER
R:—BENEATHEAERARLBREANEH N © HHH
(RB89) h  MA—HBEN  —HREH ANFAHEEEHER
T HACHGHR BBLERFELIRTEH  GRELHFAHART
MEE MEEXRLHAL  ERASREANETE MmALVYE
EhEFHOESGNE -

21 R TR HEIXBEE
& E & # O E

HleErtds THFHER EmRELH G E—
p*r  R8 BREFY —BALERE

$ax Rss CARRADIRRABTOOAENE REAN
KESHIT DO RHEF -

Bl £ B, 88 S BEAMBAEHRTHSRNCER -

= ; QT Kb R % ERE R
224 R 88 ﬁaﬂﬁﬁksmﬁﬁ%taﬁaa# A 8 B B
; —HEW BB ANITAHEEFRHEALT  H4
ey R TH Bk KB EEFLAED -
A 7 % o ERABRENETR MALYERNETANE
Ez o B HE o

~ 10~



(=) HHkEsh

FEBRER L FRXEZX2HBHUEARE CERZEZRMEHR
EOBOREALATAOMA  ERALCHEERORELRH
B —Shnb Bt BRANRONAEBRBE(REE R 85)-
BHAMBHREZAHGEES  BME (Maslow) 8 ERE RS - 4
&4k 4E (Freud) ¢y w®@ 5473 ~ £ £ @ (Mc Guire) g4 o E # %K % -
# M (Herzberg) 98 @B F3h- SR ES 1 AMERER
SAPEEFRLRARANENES KB RWBmUE -

ENERABMNESSMELBASR (254 R88):
1ABER  HnAMH K -BREZTL -

2R TR HRTREL BE RABHEOEL -
IAGER  HNE AR -READHESHTR -
LEEFH R St R EHRETHE R
SAERTRER HAHECTRRAHA -

—BANERARERBEHE L NEY  TRERROT R
BABRYE  HF—BRROERECIRALEEFEBAGTE &
RETRBNAERENHAL  LEAEFAEAMBER - L2
R LELT (B 2-1):

HRER

- 34
(4|
T
ach=:

p B 2-1 BFEFRAERE
FRHRAR: X542 (R8)-HRAETA-EL:ZLHETF -

~ 11~



EERIEHOLE T =MEMExEmEs (REE » R 85):

I1.Maslow FiE®I B MANFHRGHKR  RABEARKROALS
T ALRAABARRABRBEE AL RO LGN LEHE -

QEMH M AR RGMG  TRERRAFTRAFRRZIR &
—BRROFREREL -

BABHEHERTRRENKERE L BMELEK -

HREEZ (R 88) S E4 A EASAHBERELT (8
92 1

BWERHL

fBA -~ std |
O

B 22 BHMEABRFTRBALGAER
AHARHEE (RBB)- HEHFTAE -2 ZHEE -

(2 sy R BT E S £ 806 NS

hMEHGBHMEE  RERLNIALE - wERBTHRE
ERTR REEARSSAERREN K RYEBFALBHAFIAR
M #Hrd (R8L) £MEFHY  hMHKETES - BA-H
- BERAFEMAERELE -

Xk (R84) BAGMEH S AR AL ERLFEG K

P



M iEs o THMSEREBERENER RAREFAE  BRLSAEL
BEBEN  UARABEBEEANRECAELBEERAADRET RO
R

EBRAAERS2XHME BHALAGKNEGO L 45
T A EAME

L RBERE RAASHRE REXRHEE S ROFE
REH - S ROBRAESF -

2oRE AR AHBAARKAARA AARERER &Y
BRAME . THAD  REARAMESF -

SHAEERE R M ENMAMAE - ARMAE  ARREE S
REHARL  BRBERFE -

dplB e RE: A ABLETFHRE SBRERIENLET -

SkBETRAF  CeHFEHoE - EHHT AR -EHREK
RHESE -

BB MESAGHEH L2 AMEH - SBRA |28
ZEREFBEF LS EGHNEGHH BT R L RAMEMESH
HELTEABRTAROAHTE  LERFBELHEE RAL
BEER HELLERAEARE LEALBIHBITE  KMs
BEEAG  REHLAGMESHHHRLEAE

i B



Fofh EHTHETHFERCER

AMEGAEBRBHESE o MEETRBEGHFTRBST
GEHBMAR IR T LAEREHNFEEITE  BLRERIHITHR
GHEFTHE RS -

— ~ f745# & (marketing concept )

ZHREAHOEAABL RAZLEHBERTH?THKEG
Kotler (1984) A474 TH A AR  BARBH O b # - RERT
BB ERRBEABRALTEAKLH R ERE | Kotler 22
—FHEE MBS ERA NI B AARLEETE  BERY
W TS B -

Wilson (1994) Rl 8 : THARESARF I HELNSB
oo hkiBREY EBRBANEFNELRLEARCEEAR  BERE
2542 (R8l) A  THALCHTHRETREEGENT R >
B FLEABLHNEFTEANASARERE  UFRAHFEHY
EERRABE B £8HE (RS AFSTHRAR ' —¥8
Rz LETHAL ANER  HE REPSERAS  HMUERR
SHFERAIBE2ER At udzeR agix (R
86) Rl A I T AEAR A ABAERFERAEI TIHE
BB BRMUREFZIEHEY  FAA(RSO)EL THAETGE L
46k i@ % Hh(exchange)th B >  AHAFEHAMETH - 25 £
et - 2RHE (R83) #HA4wMER  ALAMBEBI HRH
BREBETZNTHEY

GEULIEARSSENERL  FRFDVAAHEER &EF

Bt A AERBBATELABRE  URBEAFRTHARAREAZLE
RoemEHLERBROGHE -

= Yl



BimEey "AHRL ARREZBERTHNERPKRE &£
 EEMERBARTLERTS A REBFEZEA S REIITH
4 8 &y -

EEEABAT LlAKBEESZAH BELLENLF
SETERBTE FRHATEALS "THESRE  LEREBRAZ
THEEds  ABEHTE-

AR YE=EAREEZHTE B

(—) —ME%4: TREZAZHER EREFTRAZTO R
HHRABMEERAR MARAMBCELEMNRAR
RERHLTHE Rt URR - RREAF RO H ARE
HEESHAIEAET  BTHEHRRAABESL -

(=) BT X5mAET40 Nk REABREHTHE AR A
AL BEEEHEER  UMAHEEXLTR EBHE
4 B & -

%ﬁ%ﬁﬁﬁ%ﬁiﬂﬂé}]f%%ﬁﬁ/ ! ﬂ%’%ﬁi%gﬁi'?—)\ﬁ'%ﬁéﬁﬂ
MRS AR

CEEHATHOERRELBRSE
(=) EHTHH TR

1978 & - EHiAH A LA G R EFAMAE LHRE 0 £ 1984
Ep R AEGH S BHLEER (REH - 81)- s B £:£ Mullin

(1993) HEHAHATHEEA A ARG HHEH NI > E8
TREABIAERHELAYRE BRNELXREF (R 83) RIEA

~ 15~



BHTHRA - BEBREANLEREA YT LRI EHLE
FHHTEHTRATAR  RES - hRAGHEGL A ERES
B SFLE BRSBTS REAEY AKX TERYERR
Be) Aodi—% (R87) RlA  RadnErBAiae "TEH7T
B ,R TEHHEE LR Ey TEHTH -

MAEAERULEEZREAHEGHTHMBOAE Fnuea
B HAEHTHTHRLAR HKAREATH RS HEGTH2
HBEAERRBAS  HMEFHRF  -AI ALK BAITBRHD
REBFEELTROHEBAE -

EHTH —BEALSTHEANARAZIRAREHAHEHAES
(%) AT THLE—HEHAELSER BLREAFHHEE
oo ARG T miTEEM B SR ERETHEER (4
S% - R 86)-

TeE (R BEHTHIARB A - AT RLESH L
ARERAGERIERASY R BhlBBRMmAELNEHR
s wiFH - HE - RBRAEH G L -_HETH
REHER  L-XRABTEHHRLSRAE -3t - MEHB AR
#% % -

AFHEARVHUFTEGTH X AEAMEENEETEHFRITH
ARERETHRERALFAYE - Baw RETHHORHRA
BR AU THERL  WHELERTHABRZ SN THES
R o
(=) EsmauaRilesr

EHTHORFEHAE AL LSEFSRLAORHRS TR
BoRBREGTHERE S NS

~16 ~



1.THAE  GRILHAREE S AMABFHEHR  EHREHHE
PEREE R o

2.SWOT o4 : B BAEHITER > HMEH (strength) BE &
(weakness ) A #4335 ¢h#% € (opportunity ) 82 & & ( threat)
RiEF oA URBE-—ERELEEHRHME -

BN RTHER  THELRAFT LB ECRAEHEEEE—
BoOAABEMBETRAEY -l HBBETRLITIHALEE S
2002 6 B30 B AAT BAEAMAKES 20% -

AT HERILIHN  EEERLABEANERRABALOEE &4
REMEIHHEENTRARATRSY  CELARBERESA
FPHEZRM RUBRERAEGEITRAERHAD - Hlio s H L5
FAEMBHNBHREURUEZA - LA - LEEFRAEHEMD
MR BIKR  —ERALEEM A RBRAFETHHOELR -

SEEfTML | TS 4 T AL (product)  {f# (price) -
i %5 (place) #9244 (promotion) ¥ w B 418 - #& % T4P | = -
AXBLETEIGRE L E—F eyt -

63 EHMIT BHIBBRABBOTHFIE T RERTAELZE
#BRITBEPTTRASARNOER  EERERRmUBELL
e ARBEFIZHAT

: THASRRIABELHBRE REBRTHEABERELARAR
. BEFZREAMNHEZES -

(=) EHTHTH AL
THTH RS (4P, 274 d  ANEHHORER RS

R b )



( product or service ) ~ %o 47 £ 1§ (price )~ w4742 4§ ( promotion) R

By B e (place) B wmBEH L ERTHLTELESL  FTHEE2HTH
ZBH(ZBR R 8l Fhk KR8 RAEL K88 B2z
R 88) #A®MT

1.ESRSBRF HEH L 8L Emastz 2L EH3t £ 2R
MEAEHHEE X ERERBLUNBERYT ARAELHERE
SRS REFE -

2% EHREHESAMRB LML  EEAFAGORRALS
T BBRAABBREZAHAFUEGELMELAL GRS BEHR
Bl TURMMEFHILY  AXBH UBXERFLE -

3@% ARKAREHBLIXHEAZZENBRBEGT T AT
B ZEHETEH CHEHARMNNEEE  THEESOHHK -
ABEHNTRBEFALAZHUERAL LSBT LHES
A& - ELRF TR EENEHS -

4428 BHEEABBEARAREONETAA RSB ELHEL O —
HEBFR AL EERAAAMAENAERIL REFAE
3% & 4 (advertising )~ 4> # B 44 ( public relation )~ {2 4% 7& % ( sales
promotion) & {8 A 4§ € (personal sales) EmE2 &4 -

THRSARIATHEaEw  EF LT R AR WAER » &
MBRFERE BETHRFEY  URFEEANRGH A WE
BB ABTHEE BBV ERFAELA b A REFHRAR
FBuEZ B -
=~ T3 EMBILE % (market segmentation)

THDNABDEHERARAYEELMEaR ARG HEELEHE

w i



ESE  AOBGBGHALEALHERESE DG EBTE o HAH
ERNERN  AQAFRARNEAT REREAMAEE LS
RERSRE BRAKTHR DR EAREFHBL S #4F B 42
T 3 (target market)#9 i3 > BAE LR S ET LB E MU TIH LAN B
A 6y

(=) THERLHEARE S

FRETHERILRETHAERUELFBUEZ Y NG
WBH— 18/ THXWTHER (market segments) + 2 1% &3 & 18 % [
TMHERSGHEHRT AR 7424 (marketing mix)» 2 i% 2 34
EXTesaR -

THERILOBGETHREELNEEEE - TN BTN
RBETAHALEZENBLRN  FHABHRZBOENALEN 54
HEAZHHENRE BUTRIETHAELE  REGESEZ 5 G it
FRAHOERES URABH LT A LELA RSB
Rt HLBGHERE -

(=) EHTHE Mo At

ERTHERUECORR T EARBETTHER  BATH
EREOTALERAA —RREMX  BRLEREIREB X 21
FREHFES  FATHERLGLSR  BEARERIS TH
HEMET I A

LA & & 3t # # (demographic variable )

ADGRITEHERAUNESFEAD LT SH A LS 5186718
FRAETHSy AP OZEE BB BRE BT BREANF
FFREEGTES B 5% B8 - REBRLEEY -

~1g=



ADGHSHAERARLI SRS RFTAOER (T4 K
B6) BEAERENERABEAERA LT B HFEMMA ML
ADGH S HLACEBREEHHE  FRETHRAUAD KT EH
REMR  RALTERMAOHEAHE D FTHABLTELFHER
AW REBBRTHFOR I FBREFRATH RS -

2.3 32 % #: ( geographic variable)

HESHERARBTSOBEMERE) T  LFPELEE
ﬁ’g T RH - MBACDERE  ABRARARFE HEEEFEHREE
SO TR AR THRIATAFAEESR T RBELHAHNYE B
BZEOHEHMATERE -

3.0 ( psychological variable )

CHSHERARBEEGZTOARSGYE HHARLFHEEE
EAARRRERTES  AMARTARARACELH  AAKLL
BE—EA
4. 55 & % ¥ ( behavior variable)

TALRERABEEEHEG ALY R - EE-£AE -
ERFAS  RAER SHRIBABREAMNEFAE HTHER
SRS
(Z)EHTHERLS ZH4

EREHTHERLAR AR THERELEEAGET I 24

1.7 45 & % ( measurability ) :Efgk ey T A B E Hhf—RFH
BEMUEE - Bl HB LT BASRFELFTF 20

=20=%



BREEHH T RBABRTENATHE Tk ¢

2.9 4 15 & (accessibility) (¥ AR HEBIIRBER TH LR
BRI TABRESAMAERATEEZIHRE A8
HRBUKEER -

3.2 &% (substantiality) EM&THRAKAREATHA  GH %
M- bl EBRALRBELANELAL  FRELES
HEANBNAALETE FH THEELIATREFZETAR
Bh44BRE RO RO EERRAFTAAMAHN T BA
CRREHAMK

4.7 47 # 1 (actionability) R T & H 4478 7 £ > £ R3] Fo R F 4
SR ERTY Pl BERHNTRBHH _ARTRAHSSE
S L eSS B BT RRS TEREE—HELEEHEERER -

EHFHEBWAAREG R EFAT OB E  BERATHA
BELG LU R EE S A BB IR BT THER  EURAY
AHFARABREREELFAANHEEER & "MEEL, 16F
RE GREZOEIRBEAANEL LA HEAELHES
2 EHALFRAUAGEE -BAREHTHLENBRT AR
FEATHEN oM AERER "TEHTH, AMEANZEHT
B AmEEAR R G —ERA -

=



R=th HEETAHER

i % % 47 A (consumer behavior) R AT A — B LA B EE
HREET  HFEEROCEIBOUARR BRFHAELRERY
REEZTAMITALNEIEZRERF R AR LB THREELY
R BREARGTHERS L TREEZHTHRBSORE - #
EMRLCEERFHRIANTH TS LEREANES -

. B BRFEAAEBAA-FIEALRANEE (A& R 86)
HEHXLFMRFERITA —ERCE FHHABEEZRBREHEA
5 Ff B b ey B AR

E2af (R79) RAZREGEEPHERER  BEMEFTR
fﬁ.#}ﬁé?xﬁrﬁiﬁ R T MR R BREAESESE
BERAOTRPEAORY  LHRARBHEST AR BLBAME
BECHERR ERREF I RERLBRETARAR S - TRAEESL B
RooBE LESERSE B EHTH RS ( marketing
strategy ) * # H R B E R (A H » K 88)-

— e ETANMER

THE2XAEAARREEEEZTAHOREN  BARFRGAER
RBHEEEZTAH BHULABEETARTHER THMEE -
I
% # Zaltman # Walendoff (1979) #5 & » B H B £ /T 4 1%
A BHBALARAEEL BBERELLTER ARETT
NEE ) —#4iTH ~ B X &£ . Kanuk & Schiffman ( 1983 )
—SHAHEETANRE AN EZAERBRAAER A
BRApMETH R BT -BF - H FREFREFIITAHAK

~22 =



Blackwell (1995) ¥ AR R AN BE/TAX  KELHLABE
Ry e mMARBEHAS BERMTHHNE 34 £8 -
BE R BHEFREEMMATA mEE Engel (1995) EAS
HELZTATHRERALE  BEL BENER - BE SRAHFEE
ZFEEMGHITE AREPEFAERIETARLNRRSGAE -

BmeEziB - #xE (R84) M HEFTARNEES
ERSR " RE-HERARAREZASNMAEY AT LZTHNE
il e rReER 72 (R87) AHELETATHEAR ' B
PR ELGAEASREIRARSEY  AAANESETAREY X
4 (R88) BANRLEFARK ' AMABE HRAAEALGAR
BREFEH KEEF(RS)AARBAFEEFFAR  HELEHE -
F - -BE ERAPAE-—FAS BREMESL (idea) ¥ AR
W EAETE  WaA (RS88) AL - MEBEMEEFTARAMK
FHBEARELSBSNITA -

GRALEBANNEREEOEE HAALERBERETA

RIOBHEHARBRATR HAEARPRBEAAMELNNE Wk -
FECBE A FEF-LERARAHWANCKER -

~23 ~



22 HEATHEAZAMIABREE

&5 E- 2 HEEITANESR
A BEXEGAEREEL BRHA
@ﬁﬂﬁ_ 1979 B EER A e P R ALY
W — T H BEXER -
ool - AEEBRRAE L HARRBY
Sehibfisen 1983 Frigire —E 8 E -BE - EHA
FEEAEZTHEAR
e AR EEAH LR  MEAD
: EHEL  MREPEBEHHE - WF
Plackeel 0 27 B BE AR FAPAE
EraMiTs -
MEL REHER -BE -ERAP
Engel 1995 REZFFABMGOHTH LB2F
AR EEAARLNARBRE -
S 1995 ERE A S BB EEEHTR
# X FrAl B R ARA -

! HEZTBWEAERESRER RS
gER 1okt B L eh A AT A S IE B -
Baa 1455 APEBT ARG RBER

iT#& -
HBEANE WL BE AP
HE % 1999 AE—HEAES  BREMES (idea)
B MRS EETE
. st gﬁaﬁ‘ﬁﬁﬁﬁﬁéﬁﬁﬁﬁ
HEEARREER HESFRSG

E-EH - EEF—R2BRABAY
o R AR e

-



—CHEHETARK

PR A (model) RIERBZBEX — 242 H o R HHBYE
e HEETABRERTRARBTHEZFTASH AR TR A
GEREARB EEHZEHBLAOLERAERETANEHRELYE
BERENGE (A% R 86)-

FHELLBREFTASOHRARE REFSEZHHEK > 2
REBERZEANSE  EHARRBEFERAAERA LI TR
A - RELZERBEFTAVABOETHR S U R BEH LS
BEEET AR £E Schiffman (1983) S ALFEHE AT SR
X &€ + » sk Howard-Sheth model ~ Nicosia model » E-K-B model = 2
RAEETE Powkanig

( — ) Howard-Sheth model

UBARZBHEXLEBRAKE N KT A & Howard H
Sheth = A&/ # 1969 £ X FIR B2 HRFF AR - LB &
w9 {8 &R 4 -

1LEABE % (input): BREHAEASASHBRE  HERBHRER
WHRFEOALEE R EmEILBEEEHH R -

2.7 4= % 18 (endogenous variables) : 3§ § 2 % 2| 4b & T 0 & -
ERuREBRE -

3.4~ 4 % 18 (extraneous factors ) H E X H EET AN LER £ (&
HA% L& HeBa XL -BENEEHL HRESN  -HH
REAERE)- -

42 H A% (output): FEXBALENKE MEALORBRLER -

A,



Howard # 1989 £ it T — B KX " RETHBEH AR »
RAEBEHHERARGBEAR

B 2-3 Howard-Sheth model 7§ & % Ri8

( — ) Nicosia model

BEABBEHARBERRN A RAA - 78S F Nicosia #
1968 4 32 8 » LA R T 4 A v 18 8 4 :

LAEAE PEBELABRBNELE  HEL R -REEHB
FECRELSARE  IRARNRBERALCENBAHTED R SE
K -

JREFHRNAFAIE  HEXAHASBENAL  SEHAEH
MeysmE HARTHMENFAER - ERVARE BHH -

SHEMA  FELERABABRLCAHTRTHHBE -

AEREOH ARERERRAAGERPAMERZE AT X
REZERHFZIESF -

o



Nicosia R EMARZB AR N HARETALOBERFTREM
% BELT

1 RENESER

e 1 RE 2
R mmsams | T
A
= LEI% 2 1 @E
i %%?@ g
4 Bl RREE WE (BB gEE s
T . G
‘\\\\\\\\\\\\\ REEATE

BETH ‘__,f/’

B 2-4 Nicosia model

F 44 4 R : Nicosia, F. M. (1968). Advertising Management, Consumer

Behavior, and Simulation Journal of Advertising Research.

( =) E-K-B model
& = 4 47 4% & % Engel ~ Kollate #v Blackwell # 1968 £ ff 4 F
REFLOHETABRK  RARFEAARZBBREHARAS
A EHREAETZLEBARIS

1 &8 A (input): HREADLCEMNTHEH P ETHMAEAH TR
REELMNK MPBERAARNER -

2.3 5 /& 32 (information processing): G iEH B FH M A BEF -~ 2
BTl BIARERFORE -

B .



3.5k %@ 4 (decision process) : sy AuB Ko HEHH
AREBRLETHEAEAME

BRTA HEHE

B 2-5 E-B-K model #§ 42 fi84

3

[Foes]

Py

B 2-6 14 E4# 2 E-K-B #

~28~

4 %882 % % %% (decision process variables) : £ 2 @ 3@ A%
B EEREAEZABETATRRGBN=RE R

EHBERE

o 3 fk
« RE
o ik & B
- BEARE

BARHE

- B
* HIE
. BE
« A&
. E{E
« EENE
 HBEHR

F#HR IR * Engel, J. F. » Blackwell, R. D. & Minard, P. W. (1995). Consumer
behavior (8thed. p. 237 ) Fort Worth, TX: The Dryden Press.



EARERAAAGEFRARER

I
\,\.\

BAEZHEARER HEEFTARKREE "HEHHE
FAGLERE: THELEMETANRRAER  EAYSY £
PHEXBARESIARERAR  mAMER B _FUREXRE
R (@ 2-7THF7) EH5HERE

fHm | moER
5 ik,
JIEJF% ﬂ:ﬁﬁlﬁ
il Ak
284 P

{ " et

BREEGEE g i
b &id TkEEzER
[ EE SRR
1y EITE

X
E‘r:ilj }ﬁ . ﬁ ?E‘f Z I\\lsg E
B B 4 R

B2-7THREZHMETH

FH R IB © AB K 4 4 Howard-Sheth + Nicosia model ~ E-K-B % # %
FAABAEREE

~29~



(—) BEHREHBATANR X

FEEETHRETANEE MHMAEZRBRAERGBE Y
% % 6947 & R & > Engel ~ Blackwell #v Miniard(1995) # % &5 & &
BEAANE RS AEBBAEN SRR _AVERE THERAHBTE
ERERITUERRALIEABERE AR AR THEGAR
BERE #REHEBLTIRERE (HEdRRTIHBERE &
BoR HEeRABEXLCLEFEF -HELHASLEAEB (B 2-8) 2
o =

BERREGROEE

E
=

CEED) MEZSO-
- Hofd) TR B

CHE - BE) REBEC

- i
(W 1 W Y 5 R R R ) M

(> - B4
(ARDE B AD - EN) R

-
(BRHEER  AEDE) HESXKBE:

(REAREE  TE

(38 R e 8

B 28 MEEELMETANAE(—)
F kAR B AR} 4% Engle ~ Blackwell #v Miniard 2 22 3# 4 52

B0



g d (R 85) WEELHEEMETAR TS 1L EEF
(FPxtBEARERE ) 2R ABE(FBAABRERACER§)
HrEHp AL R (W@ 2-9) 2458ENE

PEAREBEHOBOES

% '

Xt Z2EEHE £

R K 4 ERAE
it & g A REFREN

B2OERHARAMATANBR R (=)
FHARR: AMERTERRA (R85 REXEHREE

~3] ~



Lo £ B %

(1) x LB XA ELE—EHEESRN  AFHBAARZL
MEA - BRER - FARESARASETE CHARTAMATELSY
EE EBBETEHRAOLESN - EXLZTEARICHH
BB TURBHESG - T8 AEMRAARSH (£
BoEETEY) Aokl EXLELFEHERRE R
R LR —AREHBOAME X — 2 E BT AKX
tTEAY —BELRAETEANHEETA -

() #REBE AASHRMOFLSF  AMOBRTEH BEEPPRE
e st LA LaI e E BAMBREREAEZWE
BEERE BB FAAREARZIHTHAA TREAEA
EFARMBRY HEEFAMAL BLAGRMOFRE
CEBERERETSL -

2.9 £ R %

(1) BARE : FAEEHAREBERANEELE REMALEZE
MEBETH MANRBES BEHERFTRRXEFH - 24
AL FERNE  FTEEALENELZOHETA -

() wERF  LAEEHELAANCEREY 2ERAREEY
BEBRE HEALABSHRAIADBAL  LHSAIULHHA
B AEEEBETAT BRAFAMAROHRK  Hik
2B EBARBREILETS  UWHLEFRRREREFHREY
A mEEERBESYHRE  BMBAAIAHARE R
REE BEIAL (RT) AEHHBEHELTHNRIX
EBHEY)  BENEH - EAARAHES > FHed 8-10 2B
BHARLE  MALEAAEHNEL T F 20% eHRHRHFR
LM 20U LAEHA BLAETAFEL EOFMAOERML -

&9 ~



(=) HEMEAANARRESR

THEA REBBBEESERBRTHTH £ (alternative) & 8
£ (2454 0 FE 88) FF] (Herbert Simon» 1960) ik & & & & —
BEA=BEHHEAHEN FTRAEBHEHF L2 AR
FE

Rl
| EEEA
RERE
s e ST

| mmEE
AR R

®AT ARG
-+ srse—@

il

B 2-10 EFiey iz
AHEAAR BRRx4LE (R88)-HEHXITAHA- £ ZHEBE -

i 3%k



HELZRARRBEXTAMIASAMRBHR IR RABAE
EBETHEEAEAEMNEE  LTHRETHERBRZE » BRER
HEEHEDLHH A (involvement) mE » FALEL R R HH
ExRANEERAMEE (EHHR RB6)-FARERK HE
FHTHERENTEINGAS  THEFBEESE  THAET
RBEAMEIASHTH FEARRMERSF LEROSMARL >
FHAE - FEPL BEARRARBEILRELARE THAER
FHL—RAERBAAGEBETS  ABEREBRETHEMNT

LA  BEBEMENFRFHAALNABE ARZEEDT
MEHTE BHTETRAREGMNKE (4 -0BE):
LTHEEARASENNE (L BEE) FHABTUARR -
B4HB0OEREHEHF LN AR LIEAMeORE -

2EMAELE  EAMRAE FHNBAANBRATEHRE 2X32 4
MO FEZLA " ECLREL ST RATREABBREE
BEAEAANFZAHEERARE-THABRLIEEEHNANR
BEMETIELRRHUEBEAROVENAFIR? B RLE
WRARsAwEE (Fhk R86: #E28 K 88):

(1) BAZRR (RA A BE FFRIZLEHA)

(2) HERE (BE - EE-~BH - LE BRI -EFT)
(3) 2#RR (ARBHE - HEZEL)

(4) AR (FE-RB-ARER)

3HFEFG HRAMBEANAL FUASHBHR SROEE A
B EREEYABMAERTANBE THARRTEE%M
HREIZEELRRATHRF  UAHEAHAEAS (o)
HEEFPEEES RELZAMNETNR B HAEERER -

s o



ABAAR ARBAINGHAEZEAREETHABETE 217
AREERFRRFABRIES  FRANEERAAFHANKRE
F ASAREZRR BT LRI R RFARKRYE £ RERK
BEROEHLE W EREGBEE -

SHAFRL  HRELFETREXRFASTERINARL MHTEN
HERE BEBEELAMOTEL /E THZHRE  RAK
WO ER CBEARTSABREUENRANBRATA BALRE
ABBESOT R BTHR—LHE Y HEXFEELBE A

A&

ﬁ °

RANITHEAETHAEEEGOERALMESER MY E
HEABAIARTHSALRRMNUBEFTAGEE N REFHA
HRMEABHBRE  BURTHARNTHTE A HEEHER
RO BB EESeEy -

~ 35~



FwE jAMARIER

AAEUEKBHEEZTAMRAAE#R  BERATHRITEH
BEEHATAZFGH HYF kT L2ABREHHTHAEHNE L2
FERERETAL ETLEEAAMTHBEAIRTURA  AAUA
A B AEE M AN 2 BRI — s e i T

Frank #o Henderson # 1985 ## @ F kBB EE » 5 H E R AT
LEFLEmESL L HRE  BRTEREBHBLET 2544
BAWRBERS) RESCRE BAAGAE B2 HE
S EIMERARH IS S FLEAEER LELERE -

BHE(RTD AT EATRLEALAFTRAAZAE HMEER
FETE S WASHARBEMEETAE  EAUFTEHTEE
ERAMAMEAEGESDRR  HF42E84EK%% 4K R
ELEPAELEF TN RALFACESEY L ELTAEHEEL
BBV EANKEERLYE B LEANATRELE A ERGH
AEEFRENMBAE -

BHEEALEHFTAEL2E (R74) £ THTLEHKRMES A
EoHMBRE FET EAThHEETE S WL FLAKRETERA
ABERFHMAOKRMEY  REb st EH -

RER(RTS) MO TR 44 ERAE " FRENWE
TR TR 843% €4 mB R A EH > S E S EBYHH
Al rRHERA BTS2 EX B84k R
ERELEFTEBHTNABRANG (45% )~ EF 4% (23% )~ =
BHER (46% ) REA 62.8% #Haosg+8skbE BZTH 57.6%
RTEBRS W RREEBTENMH ORI BRERXAB AL THES
B FFRE - HEEEREA B  RERYSERREAR
PHRE O RERABTHAEHRT -

~36~




BXF (RT76) &£ TAELMELTFLAEEGHRAZAE
THE G RERMER 4444 YR EEMBRLEELE =
FREFBENFOREAETH LTS EXRABGCR - ZHRE - £
HERAEMG = - FRBTF x4 mEAAL LB 22 FT8
REFLHCRE O - ENnERIZETRNRRALGRBE PR K -

WHE (RT6) £ TAELBEREAEHEZHFFARE
PRA - RERWES T54% HERBT kB e A B
CIOREBMBREFEIREF LS ORALBEABRPAY =
REATHERFERERABNEFAHLNE GEFLDAR
W RRBFIEENRL  TEARHAAANEON BF £
TR

2R ﬁ(&m)&r%kﬁld%g$maﬁ”‘ﬂgé§
BZHME  FPER: - FH 41T HERABGABRAMERTE
REFENEL  F 43% REBLWESHEULKETH - %E&
EFRBABEHFRER PRI LRR THE O BER TR
B B AEZILNELEFA LB F SRR AL E LS
B B A

RS (RI) REFPTHRGREBAF MUY " HigF #in
HREZITARR ) THR  — - 5m%kﬁu¢$&&6&%ﬂ
A 70000 L ESHREEET L2288 — - 8BRS
u@”nrﬁﬁﬁﬁJ#r#ﬁ ETR == RKERARERFWE

T TSN ZHNUL T EFRBEEE - S LB E—FHE
HHEHARTANOARL A EXBRALERSZETRGHETHZH
RETADE BAUAARYEALIBRERES M -

FEg (R90) 2 "T2XFRHIREHMEHLA L ZRE
BAHERAMEZAMAE |  YBT 28X REERBESHL  TH
w5 wﬂ?ﬁJF%ﬁumJF%MﬁﬁJg—@@%%ﬁ'x
FIADGRF R UR LA TASBATHERSEPEE MG LY £

o B



BooHEREAR

gk (R £ "BIELREZRERFTH A B
fTAEXLHAR  FHE B S ERREHLE - AR RG A,
Pow &t "HAERE ) FRHERENBN A8 TREMT
A TEE, 2HABEHEM -

REEEMARLCER LM HASKUERN T ~ LFHET
GHEZEEEAFAME ALSETAMERBXANTAAAR
ERRABERATHASGRTREEGHTREZLE X EHY
HUEBETAERE RALRABELEL mUARE—"H )
Z2EHANMEHLFETAR A —USRTEREGHFT AN, &
EAREHBEERLEN -

~38 ~



FEEH AFTE

AREEALEHEMTHLARRXBRENL  HEB I &
g P

BBEHTH (RE) £ TE2MHUETEUTLRERSZLET
REFBARAERS WM ETET £ 96.94% 12 &+ 8 EHE
$ EFEEANFHEGHARALIUAERHAE - FTHERTHELE > £
EREREHETHBFTAEFTZF AIAHS198% S ELARESE
MEm#EE EHTHEABUBHERGER (ohEHE - 25 -
Ih 5B 4 e o FIBRSE BAZRK "EHNG AN HEA
MARRFE BHRHEEFL2ARMESMABFOEE—HEE4
BoR e B -

A (R8S) TAHRTRYE WL —ERLEAREHLE
12% "=+ Fi =% e t+tENAEFHLLIERASL
REGZELTS A LREEROTHRURAREBES - 2%
AT AEFHOGEY  AERFHMEAY BRTEERTHREZA
BEM L FTABRETRE - S e 3582 E 2 5 550k
SanMES HHAEBMOHS  2YELRAIHLE RS
BREREREIHEARZER LAEAGHE -

AEFEHROHAMESHHEH  HAMEGH T ARE > 8
EARRAGAE LUREZBREGHESAMESFEE Z MM
B EMRELN PR FLLLEHATLHAE RELHA
HEFHHFTRBEZFELRAAPAELBEAH L RABH £
FAZHER RIBILIHAREG LA HHK 2R EY
@M R REPFHOHEHRR LB BEEIHHTF
BAEE KK o

L



ERHEHBRTY ARAFRAYBELEAFIRAGOREEL £ R
BRER > AFIGME FRANBRELEEPAANBERS i b
XFEMFAHALNT  FRAHTNAREN  SHAFTEHH R
B RESEAFGHEVEZZEHNRLARUTTHE R ESH
HEBMERTHZERARUTH RS > LM LEEHRHHE
AEmumE  KWEHEZEUARESFTY  Rie— S dsa
B BWE

HER AN THOBUARF BRE2CLLBRBEFEALES
Lt-REZHIE ALBAEHEA T BRAEHXFEEHau
THOHRAABBRFABALAGRAA YN EZR: - EHTHEEL
ARUHBAAFOCABEEL EHTHALTRZALILHEET
GHEBRETN EMETHER BEFHGTHEL RS B4
BAHEMBERREHFRLIABAGARTT R ks "TRERE
A B4 -

AEF_HARERNBTHHNRS L ALKBEHTESR
FHOT R - BABMAURTHEZHAAIEZF L AEMR B 4P
ZHAMELRG  BETLRARMNMUER  SHBRFEE 8
ETHEBFEY LERABRFL TR E&GEH -

HELZTARAMABRE RRAEASOYARBEATH TE
BEAEMBEER  EEFam iz AMNETEREIESTTAY
B4E —ERXEFSPBEOHHYE  AHBETREELEREEHBET
AN S AENEBRBRE TREEFNTLABESBRE B R
BEAEDTRAZEORBELE  LERGERAAEGEBEI AR H
Bl - 23474589885 - RES = M4 7T Howard-Sheth model -
Nicosia model #v E-K-B model ¥ = S B AT L N AR F L )4 & &
THEX U EKBHEKAEALAARZEZLEHE  RFEELER
BRANBRERAEHELEESS -

~ 40~



EAFHOEOERMXBREN T HELERB A HE2F 48
SRTER I EFEAMES T @Y EETAZIHE MG TE —
§ﬁ+§%%ka'%%%ﬁﬁﬁ%#$¢%~ﬁﬁﬁﬁ%%%n
HIERB BREZAMTIRETETHSEINEHAEZAL
EAF RMNAAMESHHFEETAHABEAELBE AELUSH#
THREIBHTRELAS  ETHEXFAFE  EHFETEUHK
ME®H -2H8HH - -HETAHAASDERE AT AF R 28
MARAB2Z S FEE - HMHER %%nﬁﬁﬁlﬁ
PLABEHHNFTRBEESNTHREE  THARBRETY
Reb 2 2% -

o)



