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Abstract

The purpose of the study is to investigate the difference between fans’ of
identification forward team and enterprise for professional baseball and the influence
factor. It is evident that fans’ support and identification are the core value of all
enterprises. The questionnaire survey and the interview methods have been used to
collect the data. The subjects are Sinon Bulls fans in Taichung stadium and La New
Bears fans in Kaohsiung stadium. Of the 620 distributed questionnaires, in which 556
were viewed as valid. By factor analysis, the factors of team identification are “players’
charming and result”, “team and fans’ interaction”, “performance and morale” and
“team and franchise”; the factors of enterprise commitment are “management of team
and “merchandise and service”. Then the data were analyzed by ANOVA, dependent
samples t-test, MANOVA, Duncan post hoc. The results can be briefly listed as the
following: 1. Bulls’ fans are forward “identification” in team factors, forward
“common” in enterprise factors; Bears’ fans are both forward “identification” in these
factors. 2. Bulls’ fans have higher level in the team identification than enterprise; Bear’s
fans are the same. 3. Both Bull and Bear’s fans, they identify team. But Bulls’ fans have
lower commitment level in enterprise than Bears’ fans. 4. Professional baseball games
are not only for male, but female.

By result, have the several suggestions for manager to remind of making the most
of fans’ attitude, awaking to requirement and opinion when they operate the team in the

future. Fans are the most assets and identification is the point for enterprise to operate.
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270 4.01 0.68
193 4.11 0.55
60 4.08 0.48
17 4.30 0.80
270 4.12 0.55
5 2005 La New
4-21
4-21 2005
F Duncan
SS df Ms F Sig

9.788 2 4.894 15.146 0.000*** C A

1.797 2 0.899 2.171 0.116
2.039 2 1.020 4.290 0.015* CcC A
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2.288 2 1.144 2.130 0.121

3.324 2 1.662 7.329 0.001** C A B
5.396 2 2.698 9.991 0.0001*** C A B
4.117 2 2.059 4.530 0.012* CcC A

4.684 2 2.342 7.960 0.0001*** C A B

* p  0.05 ** p 0.01 xxx

0.001 A 5 B 6-10 Cc 11
Duncan 2005
11
M 4.39 4.29
10 5 M 4.02 4.08
6-10 M 3.99 4.00 11
M 4.50 5 M 4.32
11 M 4.37 4.26
10 5 M 4.08 3.98 6-10 M
4.11 4.05 11 M
4.15 5 M 3.88

4-22
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4-22

2005

100 4.02 0.64
42 3.99 0.55
131 4.39 0.52
273 4.19 0.60
100 4.02 0.62
42 3.93 0.58
131 4.14 0.68
273 4.06 0.65
100 4.32 0.51
42 4.34 0.40
131 4.50 0.50
273 4.41 0.49
100 3.95 0.68
42 4.00 0.63
131 4.15 0.80
273 4.05 0.74
100 4.08 0.51
42 4.06 0.44
131 4.29 0.46
273 4.18 0.49
100 4.08 0.60
42 4.11 0.42
131 4.37 0.48
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273 4.23 0.54
100 3.88 0.75
42 3.98 0.43
131 4.15 0.68
273 4.03 0.68
100 3.98 0.66
42 4.05 0.36
131 4.26 0.49
273 4.13 0.56
11
11
La New
0.862

p 0.013
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p 0.001

30,001 2005
11
19-35
0.1 r 0.39 4-23
4-23 t
M SD t df r Sig

4.03 0.55 11.28 97 0.454*** 0.0001***

3.22 0.76 p 0.0001
4.09 0.46 18.11 184 0.201** 0.0001***

3.07 0.80 p 0.006

18 ! 4.24 0.56 7.484 34 0.514** 0.0001***
3.34 0.81 p 0.002

19-35 4.05 0.47 18.55 235 0.229*** 0.0001***
3.06 0.78 p 0.0001

36 1 3.99 0.57 3.08 11 0.755** 0.0001***

3.65 0.51 p 0.005
! 4.14 0.62 1.97 6 0.862* 0.097
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3.88 0.69 p 0.013

4.21 0.51 7.719 48 0.154 0.0001**=*
3.31 0.72 p 0.291

4.06 0.48 17.37 205 0.269*** 0.0001***

3.09 0.78 p 0.0001
3.84 0.45 6.322 20 0.326 0.0001 ***
2.77 0.79 p_ 0.149
4.06 0.49 18.25 187 0.358*** 0.0001***
3.05 0.78 p 0.0001
4.07 0.51 836 76 0.086 0.0001***
3.20 0.80 p_0.455
4.22 0.44 4.31 17 0.394 0.0001***
3.55 0.68 p 0.106
3.98 0.46 9.85 90 0.513*** 0.0001***
3.33 0.72 p 0.0001

4.01 0.46 11.93 87 0.455*** 0.0001***

3.22 0.75 p 0.0001
4.14 0.53 14.48 103 0.132 0.0001***
2.86 0.81 p 0.180
*p .05 ** p .01 *** p 001
La New

T La New
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36 6-10

0.4 r 0.69 r 0.7
4-24
4-24 t
M SD t df r Sig
4.15 0.49 1.43 171 0.546*** 0.154
4.09 0.57 P 0.0001

4.23 0.49 1.11 100 0.632*** (0.268

4.18 0.52 P 0.0001
18 ! 4.17 0.50 1.92 77 0.664*** 0.058
4.07 0.63 P 0.0001
19-35 4.11 0.48 -0.95 156 0.616*** 0.344
4.08 0.50 P 0.0001
36 1 4.49 0.40 0.25 37 -0.047 0.804
4.46 0.51 P 0.777
! 4.45 0.41 3.38 14 0.027 0.005**
3.89 0.51 P 0.923

4.30 0.55 2.20 71 0.829*** (0.031*
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4.20 0.73 P 0.0001
4.10 0.44 0.021 170 0.426*** 0.984
4.10 0.47 P 0.0001
4.18 0.57 1.89 14 0.916*** 0.079
4.30 0.57 P 0.0001
4.18 0.47 2.11 192 0.659*** 0.036%*
4.11 0.55 P 0.0001
4.18 0.49 1.30 59 0.280*% 0.199
4.08 0.48 P 0.030
4.33 0.61 0.50 16 0.940*** 0.623
4.30 0.80 P 0.0001
4.08 0.51 2.01 99 0.703*** (0.048*
3.98 0.66 P 0.0001
4.06 0.44 0.19 41 -0.069 0.849
4.05 0.36 P 0.663
4.29 0.46 0.83 130 0.538*** (0.411
4.26 0.49 P 0.0001
*p .05 ** p .01 *** p 001
La New
T
M 4.07
3.12
2002 0.10
0.10-0.39 0.40-0.69

&7



0.288

p 0.0001
4-25
M 4.18 M 4.13

0.578

p 0.0001

4-25
4-25 t
M SD t df r Sig

4.07 0.49 19.94 282 0.288*** 0.0001***

3.12 0.79 p 0.0001
4.18 0.49 1.86 272 0.578*** 0.071
4.13 0.56 p 0.0001

*p .05 ** p .01 *** p 001
2 La New
MANOVA La New

Wilk’s A
0.506*** p 0.001
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4-26

4-26
F
SS df Ms F Sig
1.465 1.465 4.348 .038*
0.849 0.849 14.969 0.0001**=*
0.369 0.369 1.489 .223
19.316 19.316 30.660 0001 **=*
1.686 1.686 7.062 0.008**
233.749 233.749 444.468 0.0001 ***
70.275 70.275 128.614 0.0001***
140.089 140.089 299.710 0.0001**=*
*p 0.05 ** p 0.01 * k¥
0.001
M 4.30
M 4.19
M 4.06 4.05 4.18

&9

p



4.23 4.03 4.13 M 3.84 3.68
4.07 2.93 3.31 3.12 4-27
4-27
283 4.30 0.56
273 4.19 0.60
556 4.25 0.58
283 3.84 0.70
273 4.06 0.65
556 3.95 0.68
283 4.46 0.50
273 4.41 0.49
556 4.44 0.50
283 3.68 0.85
273 4.05 0.74
556 3.86 0.81
283 4.07 0.49
273 4.18 0.49
556 4.12 0.49
283 2.93 0.87
273 4.23 0.54
556 3.57 0.97
283 3.31 0.79
273 4.03 0.68
556 3.66 0.82
283 3.12 0.79
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273 4.13 0.56

556 3.62 0.85
1993
2004
2002
2004
La New
La New

La New
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